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Quick Reference Guide 
Multi-Day Statement Report  
for Deposit Accounts 
in Webster Web-Link®

Treasury & Payment Solutions

This Quick Reference Guide (QRG) provides information on how the Multi-Day Statement Report is 
populated and what customization options are available.  

The Multi-Day Statement Report is one of six Prior Day Reports available for deposit account reporting.  
The standard version of this report includes balance and transaction information for each entitled  
account, from the beginning of the current month, to the day prior to the report run date. Balances  
include Opening Ledger for the first day of the report and Closing Ledger for the last day. Transactions 
for the period are sorted by date (newest to oldest), into Credits and Debits.  

You can customize your view and select the accounts you want to see, the date range you want and the 
order in which transactions are sorted; all transactions are always included. Once you save your  
customized report it will be listed on the Custom tab of your Reports list.  Reports can be printed or 
downloaded.   

When you combine your report with Report Delivery, you have a powerful and efficient tool; it doesn’t 
require you to log in to see information because it is delivered directly to you via an encrypted email.   

The Multi-Day Statement Report is available in the suite of Reports, under the Accounts tab.

Depending on your entitlements, the top navigation bar may appear different, e.g. Home instead of Treasury Dashboard.

 

Multi-Day Statement – Standard View:
Accounts > Reports > Multi-Day Statement 

•	 Account Summary
-	 Opening Ledger Balance for the first day of the report (uses Prior Day’s Closing Ledger Balance, if available) 
-	 Total Dollar Debits (for the date range)
-	 Total Dollar Credits (for the date range)
-	 Closing Ledger Balance for the last day of the report (pulled from that day, if one is available)

•	 By Entitled Account:
-	 Credit Transactions (newest to oldest, for the date range), plus Item and Dollar Counts 
-	 Debit Transactions (newest to oldest, for the date range), plus Item and Dollar Counts
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Tips:

•	 Balances will display as N/A when there is not a Ledger Balance available for the date reported. Try customizing 
the report with different date ranges to obtain the result you need. Refer also to the section below, How Balances 
Work

•	 Paid Check numbers are located in Customer Reference
•	 Transaction related information is located in Notes

Multi-Day Statement – How Balances Work :

Opening and Closing Ledger Balances are retrieved from Web-Link’s Prior Day reporting database: 
•	 Opening Ledger Balance is derived from the Prior Day’s Closing Ledger Balance
•	 Closing Ledger Balance is pulled from the Closing Ledger Balance for that day 
•	 Prior Day balances are available Tuesday through Saturday
	 -	 Tuesday for Monday’s activity
	 -	 Saturday for Friday’s activity

Sometimes balances will display as N/A because report days fall on a day when balances are not available,  
e.g. Sunday or Federal Holiday. Try customizing the report using Absolute Dates instead of Relative Dates for 
desired results.

How Different “From” Date Selections Affect the Report

Date Type “From” Date Option Report Results When Balances Won’t Display

Relative Beginning of Current Month Opening Ledger Balance  
usually displays

When the day falls on a Sunday or 
Monday and the prior day is Saturday 
or Sunday *

Relative Beginning of Current Week Opening Ledger Balance  
will be N/A

Always.  The day always defaults  
to Sunday; the prior day is a  
Saturday *

Relative Beginning of Prior Month Opening Ledger Balance  
usually displays 

When the day falls on a Sunday or 
Monday; the prior day is Saturday or 
Sunday *

Relative Beginning of Prior  Week Opening Ledger Balance  
value will be N/A

Always.  The day always defaults  
to Sunday; the prior day is a  
Saturday *

Relative Prior Business Day Opening Ledger Balance  
usually displays 

When the day falls on a Sunday or 
Monday; the Prior Day is Saturday or 
Sunday * 

Absolute Any date that falls on a Saturday Opening Ledger Balance  
usually displays

When the prior day is a  
Federal Holiday

Absolute Any date that falls on a Sunday 
or Monday

Opening Ledger Balance  
will be N/A 

Always.  When the day falls on a  
Sunday or Monday;  the prior day is 
Saturday or Sunday

Absolute Any date that falls Tuesday  
through Friday

Opening Ledger Balance  
usually displays

When the prior day is a  
Federal Holiday

Opening Ledger values, displayed as part of the “From” date, are derived from the Prior Day’s Closing Ledger.  
When the day prior is Saturday, Sunday or a Federal Holiday, there is no closing ledger balance because no processing occurs 
on those days (indicated by an *).
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If you have any questions, contact your Client Support Specialist.
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How Different “To” Date Selections Affect the Report

Date Type “To” Date Option Report Results When Balances Won’t Display

Relative End of Current Month Closing Ledger Balance value  
will be N/A 

Always. Balances for future or current 
dates are not available 

Relative End of Current Week Closing Ledger Balance value  
will be N/A

Always. Balances for future or current 
dates are not available

Relative End of Prior Month Closing Ledger balance   
usually displays

When the day falls on a Saturday  
or Sunday*

Relative End of the Prior Week Closing Ledger Balance value  
will be N/A

Always. When the day falls on a  
Saturday or Sunday*

Relative Prior Business Day Closing Ledger Balance  
usually displays

When the day falls on a Saturday,  
Sunday or Federal Holiday*

Absolute Any date that falls on a  
Saturday or Sunday

Closing Ledger Balance  
will be N/A

Always. When the day falls on a  
Saturday or Sunday*

Absolute Any date that falls  
Monday through Friday

Closing Ledger balance  displays When the Prior Day is a  
Federal Holiday*

*No closing ledger balance available, because no processing occurs on these days.

Multi-Day Statement Example :

To run a report for a prior week, use Absolute Dates.  
•	 Select the date associated with the:
	 - Saturday before the Monday of the desired week for the “From” date
	 - Friday of the desired week for the “To” date

•	

The Opening Ledger balance (as of 2/2/2019) is derived by using Friday’s Closing Ledger Balance from 2/1/2019.  	
	 Because balances do not change over the weekend, this is the Opening Ledger balance on Monday, 2/4/2019  

•	 The Closing Ledger balance (as of 2/8/2019) is derived from the last business day of the desired  
	 week (as of 2/8/19)


