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If you have any questions, contact your Client Support Specialist.

Quick Reference Guide  
Webster Web-Link® Mobile 
System Requirements*

Treasury & Payment Solutions

Webster Bank requires additional security for mobile devices that access Web-Link via our mobile app.  
IBM’s Security Trusteer Rapport’s dedicated security library is imbedded directly into our mobile app. 

 
System Requirements for Mobile App:

	 • 	 iOS supported Operating Systems: iOS 9.x to 13.x 

	 • 	 iOS supported Hardware: iPhone 4S to x; all iPads - excluding 1st Gen; iPod Touch 4G and New

	 • 	 Android supported Operating Systems: 5.x to 10.x

	 • 	 Android supported Hardware: all devices using ARM 64 - v8a based processors

Note: iPhone, iPod Touch and iPad are trademarks of Apple, Inc. and are registered in U.S. and other countries. 

Mobile Device Requirements: 

Devices that have been ‘rooted’ or ‘jailbroken’ increase the ease at which cybercriminals can attack the device. 
When using the mobile app, Rapport’s dedicated security library will detect if the device has been rooted or 
jailbroken and will block it from successfully using the mobile application. 

Note: Jailbreaking is the process of removing software restrictions put into place by Apple on devices that run 
the iOS OS. Rooting allows an Android user to gain privileged control of the device, overcome limitations that 
carriers and original equipment manufacturers put on devices and completely remove and replace the entire 
operating system of the device. 
*Compatible OSs and Hardware are subject to change without prior notice.


