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Login

First Time Login

Business Online Banking to e-Treasury New User Interface User Guide

1. Goto URL: https://snb.olbanking.com/corporate/auth/login

©

2. Enter the Company ID field -

WebsterBank

this will be provided by the bank in an email.

3. Enter the User ID field - this is your existing User ID from Business Online Banking.

4. The Password field will then be displayed. Enter the temporary password supplied by the bank or your company

Administrator.

(") WebsterBank

Company ID

STETUS30XXXX

User ID

TestingLogin

Password

FDIC rpiC-Insured - Backed by the full faith and credit of the U.S. Government

Forgot Password?

5. Select Login.

O WebsterBank
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6. The user will be prompted to create an Authentication PIN. This PIN will be used at login and reverification for
ACH and/or Wire Transfer creation/approvals.

Set Up Profile (x]

@® setup

Set up your Authentication PIN

Please setup an Authentication PIN. Your Authentication PIN should be between 9
and 15 characters and must contain at least 1 number, 1 character and 1 special
character.

You will use this PIN everytime you login and/or reauthenticate

ter Authentication PIN. *

G m

7. Select Next in the bottom right-hand corner.

8. The user will be prompted to select an image and create a phrase that they will easily recognize at login.
Set Up Profile

Q 0oB Q Password @ Verification

Login Verification

Select a phrase and image that you will remember at next login.

Agriculture and Industry e

=R
>« |
L NS
N e =

9. Enter a Phrase.

‘a@'——?

10. Select animage. Use the drop-down menu under Select Category for additional images.

11. Select Save in the bottom right-hand corner.
Note: All users will be set up to receive their one-time passcode (OTP) via email. You will receive an email
containing a one-time password each time you log in or during re-verification.

O WebsterBank 4
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Dashboard

The Dashboard will display Accounts, Account Groups, Bulletins, Messages, Notifications, Approval alerts, and
Exception alerts.

The widgets can be moved in different order by selecting the gear icon on the far right-hand side of the page.
old:

O 1oME ACCOUNTS PAYMENTS & TRANSFTRS CHICKS & DEPONITS ADMINISTRATION o " . 4 1 <
Alerts A Mansge Nerts  pay Or Transfer
Accounts f Edit Accounts &= Print
Tost feealatie D2
$166.88 Hecent v
X 00000S0N0 test account »lztie 23k voe
59580 Aecent v
00000402 L ¢ 11 SR
$126.12 Recent v
o 3000008206 Checks & Deposits
OS2 Aecent v
OX 00007474 Sonlat
83515 Recent v
Quick Launch
OX 00003456 feralzbie 3ks e
---- $169.06 Recent v
X J00000CI457 Feedlathe D3l
7 $19.48 Recant v
New:
O WebsterBank # =wen a o erxe

Dashboard # Set As Home Page

Hello, Peg @ Bulletins > 0 Messages > @ Notifications > @) Locked Out Users > -3
Last Vit Sep 11, 2025 5:00 AM EDT
$pay v &1 Transfer >
A I Excepti ' £ !!
pprovals xceptions { ol 5
- J -
Q> o wies > o Account Transters > o ACH Positve Pay > 0 Checkpositie Pay > B S
@ eroirea payments > Banking thatis e your business: Anything but ordinary.
By Account Type All CHECKING Accounts ~ $1,155,521.37
NG s $1,155,521.37 > Account Number
PERSONALSAVINGS N *4253 - CHECKING (Test 1) - Sterling National Bank 5 4337975 >
Current Available Balance soB41 (221970443) &
Navigation  Resources
*8480 - CHECKING (Test 2) - Sterling National Bank 111233967 > o
(221970443) t 4 ActivePay
72569 - CHECKING (Basic Business Checking) - terling sy 19805 > Image Center Locbox I

National Bank (221970443)
. Treasury Management

%3456 - CHECKING (Commercial) - Sterling National o) 000 >

Bank (221970443) k

%3459 - CHECKING (Commercial Checking) - Sterling

c = 000 >
National Bank (221970443)

By selecting options from the main menu heading, the user can receive more details on:
e Bulletins
o Messages
¢ Notifications
e Locked Out User

O WebsterBank 5
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The user may also use the Menu icon at the top of the screen to navigate to other features.

Old:

ACCOUNT INFORMATION

Q WebsterBank:

PAYMENTS &

Go To: Bu]le(lns Resource Center | M Help | Sitemap | Log Off
Good Morning Margaret Donovan | Last login on Sep 20, 3:16 PM EDT | 1 failed login attempt.
TRANSFERS CONTROL & RECO SFT TOOLS AINISTRATIO MY SETTINGS

New:

O WebsterBan =Menu
Dashboard

Q p ® e Peg Donovan

Adminisacor

# Set As Home Page

Dashboard

Account Information >
Stop Payments >
Payments >
Reports >
Positive Pay >
Administration >
File Transfers >
My Settings >

Selecting an account By Account Type will allow the user to drill down to additional balances for each account in

that group.

O WebsterBank' # =wenu
[ pashboard |

a o ey

# Set As Home Page

Hello, Peg @ Bulletins >

Last Visit: Sep 11, 2025 9:00 AM EDT

$Pay v i3 Transfer >

Approvals

Q>

@ Expired Payments >

( By Account Type v ’

urrent Available Balance

0 wires > 0 Account Transfers >

PERSONALSAVINGS
Current Available Balance

0 Messages >

$1,155,521.37 >

598.41 >

© nNotifications >

@ Locked Out Users >

Exceptions
0 ACH Positive Pay > 0 Check Positive Pay >
All CHECKING Accounts ~ $1,155,521.37

ount Numbs Current Available Balance

#4253 - CHECKING (Test 1) - Sterling National Bank

= 4337975 >
(221970443) ]
*8480 - CHECKING (Test 2) - Sterling National Bank ¢, 111233967 >
(221970443) 5} 112
%2569 - CHECKING (Basic Business Checking) - Sterling ¢y 19805 5
National Bank (221970443) & .
%3456 - CHECKING (Commercial) - Sterling National ¢, 000 >
Bank (221970443) 1
#3459 - CHECKING (Commercial Checking) - Sterling 000 >

National Bank (221970443)

Banking that is like your business: Anything but ordinary.

—
Navigation ~ Resources

ActivePay

Image Center Locbox l

Treasury Management

Note: Users can change the layout of the Quick View screen by selecting the Card View or Table View options.

O WebsterBank
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1. Once a group is selected the user will be brought to the Quick View screen.

O WebsterBank: A =wenu Q p ® e f:j»i::::van
Dashboard Quick View X # Set As Home Page
Accounts

EStatements

QuickView  Transaction Seargh Account Group

Table View

Account Balance Card View

Search Accounts [Make my Default View 4 Print + Download Q search ~

Select Select Type Account Number Account Nickname
All Accounts By Type v || AlTypes v Q Q

All Selected (6) ~ CHECKING(5)  PERSONALSAVING.

All Selected (6)

Sort | Reorder AccountType v | V=

Test 1 *4253 CHECKING | 1§% Test 2 *8480 CHECKING ] 17
Current Available Balance 43,379.75 Hold Amount 0.00 Current Available Balance 1,112,339.67 Hold Amount 0.00
Total Float 0.00 Current Ledger Balance 43,379.75 Total Float 0.00 Current Ledger Balance 1,112,339.67

Basic Business Checking *2569 CHECKING | [$7 Commercial *3456 CHECKING ] 17
Current Available Balance -198.05 Hold Amount 0.00 Current Available Balance 0.00 Hold Amount 0.00
Total Float 0.00 Current Ledger Balance -198.05 Total Float 0.00 Current Ledger Balance 0.00

2. Enter search criteria to locate additional transactions.
3. The user can also select other Account Types by clicking on the Account Type name links.

4. From the upper right-hand section, the user may select Make my Default View, Print and Download.

O WebsterBank A =wenu a £0 e ez Donown
Dashboard || Quick View X # Set As Home Page

S

Quick View Transaction Search E-Statements Account Groups
\n
AccountBat Cacd
Search Accounts @ew &Pprint & Downoadc\)
Select View Select Type Account Number Account Nickname
All Accounts By Type v All Types. - Q Q

Note: The user can also navigate by selecting Quick View, Transaction Search, eStatements and Account Groups

links from the name menu.
Note: If you download an Account Type the user must also select an option in the Select Type screen before

downloading.

5. Select an account and additional transaction details will be displayed.

— Peg Donovan
() WebsterBank # =wens a o e
Dashboard " Quick View H *4253 (Test 1) Tran... X ‘
*4253 - CHECKING (Test 1) Transaction Report
54 TransferTo v + Download Q search Balance and Transaction Reporting >
| Current Available Balance Current Ledger Balance Relationship Balance Total F H
43,379.75 43,379.75 43,379.75 0.00 0.00
i i D
09/08/2025 Account Transfer Debit $0.02 43,379.75
'WEB TXFR TO DD 000041952569
09/08/2025 Account Transfer Debit $0.02 4337977
'WEB TXFR TO DD 000041952569
09/08/2025 Account Transfer Debit $0.02 4337979
'WEB TXFR TO DD 000041952569
09/08/2025 Account Transfer Debit $0.01 43,379.81
'WEB TXFR TO SV 000013282132

O WebsterBank 7
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6. Once an account is selected, in the upper right-hand section, the user may Transfer funds, Download, Search
and move to the Balance and Transaction Reporting.

agministrator

OWebsterBank A =ven a £ o @

Dashboard ” Quick View H *4253 (Test 1) Tran... x‘

#4253 - CHECKING (Test 1) Transaction Report

$] TransferTo | v + Download Q Search Balance and Transaction Reporting >

Current Available Balance c t Ledger Balance Relationship Balance Total *
43.379.75 4337975 4337975 0.00 0.00

7. Onthe right-hand side of the screen, the user may select individual accounts by account type or group to view
balance and transaction details.

O WebsterBank A =wen a o ey
Dashboard # Set As Home Page
Hello, Pe;

& o Bulletins > 0 Messages > e Notifications > 0 Locked Out Users > -]

LastVisit:Sep 11, 2025 9:17 AM EDT
© nvalid Login Attempt

$pay v [5] Transfer >
Approvals Exceptions
[ I 0 wires > 0 Account Transfers > 0 ACH Positive Pay > 0 Check Positive Pay >

N o

Access anytime, anywhere. Contact your Relationship Manager for
solutions covering payables, receivables & information reporting

By Account Type + All CHECKING Accounts v $1,155,521.37

@ expired Payments >

CHECKING

$1,155,521.37 >

Current Available Balance

-
PERSONALSAVINGS o841 > *4253 - CHECKING (Test 1) - Sterling National Bank o) 4337975 >
Current Available Balance (221970443) L
Navigation ~ Resources
*8480 - CHECKING (Test 2) - Sterling National Bank o) 111233967 > ) o
(221970443) ‘ Activepay
%2569 - CHECKING (Basic Business Checking) - Sterling ¢y 19805 > Image Center Lochox l
National Bank (221970443) ‘
Treasury Management
*3456 - CHECKING (Commercial) - Sterling National ¢y 000 >
Bank (221970443) k ) =
*3459 - CHECKING (Commercial Checking) - Sterling ¢y 000 >

National Rank (221970443) C

8. To the far right-hand side of the screen is the Navigation to other features and Resources documents.

() WebsterBank  # =vens a o e |

Agminisrator

Dashboard # Set As Home Page

Hello, Peg

0
LastVisic Sep 11, 2025 917 AM EDT o Bulletins > Messages > e Notifications > 0 Locked Out Users > 3

@ nvaiid Login Attempt

$Pay v £5] Transfer >
Approvals Exceptions
[ R 0 Wires > 0 Account Transfers > 0 ACH Positive Pay > 0 Check Positive Pay >
L NG
@ exoired Payments > Access anytime, anywhere. Contact your Relationship Manager for
solutions covering payables, receivables & information reporting.
By Account Type All CHECKING Accounts ~ $1,155,521.37 nt Access Channels
CHECK‘NG e E $1,155,521.37 > Al it Number Current Available Balance
Current Availabl ance
PERSONALSAVINGS o841 5 *4253 - CHECKING (Test 1) - Sterling National Bank (= 4337975 >
Current Available Balance (221970443) :

Navigation Resources
*8480 - CHECKING (Test 2) - Sterling National Bank e 1,112,339.67
(221970443) L ActivePay
*2569 - CHECKING (Basic Business Checking) - Sterling

Image Center Locbox
National Bank (221970443)

s -198.06

. Treasury Management
*3456 - CHECKING (Commercial) - Sterling National 5]
Bank (221970443) !

#3459 - CHECKING (Commercial Checking) - Sterling (¢
National Bank (221970443) :

Note: Under Resources users can find a User Guide that will walk through each module step-by-step.

WebsterBank 8
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9. The user may also do a quick ACH, Wire Transfer or Account Transfer for the Dashboard screen.

E webaterrame A S a P o ey

Hello, Peg Bulletins > 0 Messages > Notifications > Locked Out Users > -]
Last Visit: Sep 16, 2024 3:34 PM EDT
Approvals Exceptions

0 ACH > 0 Wwires >

0 ACH Pos

epay > 0 Check Positive Pay >

$pay v

51 Transfer >

By Account Type ~ All CHECKING Accounts ~ $0.00

$0.00 > Account e

10. Select Pay to enter an ACH Payment or Wire Transfer. (Depending on user entitlements.)

() WebsterBank  # = Qa o @rEm

saminisator

Dashboard I # set As Home Page

Hello, Peg
0
e Vil Se 112025 57 AMIEDT, @ Bulletins > Messages > @ Notifications > @) Locked Out Users > o

@ nvaid Login Attempt

ACH Payment

Wire Transfer Exceptions
Q> o wighs > 0 Account Transfers > 0 ACH Positive Pay > 0 Check Positive Pay >
@ expired Payments > ng
By Account Type ~ All CHECKING Accounts v $1,155,521.37
cecans s115552137 > count Number Current Avllable Balance
11. Select Transfer to enter an Account Transfer. (Depending on user entitlements)
O WebsterBank® # =wen Qa P @rEm
Dashboard # Set As Home Page
Hello, P
L:w:‘[ :eiu,zuzssﬂAM or @ Bulletins > 0 Messages> @ Notifications > @ Locked Out Users > &

@ nvalid Login Atter

$Pay v
Approvals Exceptions
@ icH> 0 wires > 0 Account Transfers > 0 ACH Positive Pay > 0 Check Positive Pay >

g

Access anytime, anywhere. Contact your Relationship Manager for
solutions Covering payables, receivables & information reporting.

QWebsterBank‘ f =wvenu Q £ o e@rEroe

@ expired Payments >

IFDIC FDIC nsured - Backed by thefull faith and credit of the UsS. Government

Dashboard || Account Transfer X # Set As Home Page

Account Transfer ~

I @ The cutoff time for Account Transfers Is 11:30 PM EDT. All current day processing must be complete by this time.

® request Revie Comp

Select Accounts

+ Add Account

tem

+ Add Account

Transfer Details

Transfer Date *

X Reset Request Transfer

O WebsterBank 9
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12. From the Menu icon at the top of the screen the user may navigate to:
e Dashboard
e Account Information
— Quick View

Transaction Search

eStatements

e Account Statements
e Account Analysis Statements

¢ Returned Deposited ltems

Account Groups
— Zelle
e Stop Payments
— Stop Payment Activity
— Request Stop Payment
o Payments

— Payment Activity

Current Activity

Future Payments

Payment History

Recurring Transfer

Approvals
— Account Transfer
— ACH Payments
e New ACH Batch
— Wire Payments
e New Wire Transfer
e Manage Wire Template
— Tax Payments
o New Tax Payment
— Payees
o Manage Payees
o New Payee
e Reports
— ACH Detail Report
— ACH Notifications of Change Report
ACH Returns Report

Balance and Transaction Reporting

O WebsterBank 10
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— Transaction Groups
— Wire Detail Report
o Positive Pay

— Check Positive Pay

Issue Entry

Issue Activity

Decision ltems

Decision Activity
e Administration
— Company Overview

Accounts

Payments

Services

e Communications
— Audit Services
— Users
e File Transfers
— File Imports
e ACH
o Wires
e My Settings
My Profile

e Contact Information

e Credentials

e Channel Settings

My History
Alert

— Bulletins
— Subscriptions

Secure Browser

O WebsterBank 11
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Account Information

Quick View

1. From the main Menu select Account Information > Quick View.

Dashboard Quick View
Transaction Search
Stop Payments > E-Statements

Payments > Account Groups

2. The Quick View screen will be displayed.
old:

() " o dapurpendll N s 1 <

J OMT ACCOUNTS PAYMENTS & TRANSFTRS CMICKS & D ADMINISTRATION
_/

® g
Alerts A Mansge Nt pay Or Transfer
Acoounts f Edit Accounts &= Print
Tes t =
$166.88 Recent v
X 00000CS0N0 test account Spnlztie 23l voe
$9580 Aecent v
X Y0000 1 402 deeal st ke
$126.13 Recent v
% 300000 S206 Checks & Deposits
Aecent v
CX Y0000 4T4 Ao lathe I3
83515 Recent v
Quick Launch
Ox 0000003450 > e
""" $169.06 Recent v
OX 00000357 Seealatie 23k x
$19.48 Recant v
New:
O WebsterBank A =wen a P o e
Dashboard Quick View X # Set As Home Page

Accounts

Quick View  Transaction Sea E-Statements  Account Groups.

Account Balance Card View Table View

Search Accounts [Make my Default View & Print # Download  Q Search ~

Select View Select Type Account Number Account Nickname
All Accounts By Type v || AllTypes v Q Q
AllSelected (6)  CHECKING (5)  PERSONALSAVING.

All Selected (6)

Sort | Reorder AccountType v | ¥ =

st 248480 =

000 Cyfrent Available Balance 1,112,339.67 Hold Amount 0.00
otal Float 000 Current Ledger Balance 1.112339.67

Current Available Balance Hold Amount

43379.75
| Float 0.00 Current Ledger Balance 4337975

WebsterBank 12
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Note: From this page the user may also access Transaction Search, E-Statements and Account Groups from the
page main menu.

3. The user can change the view from Card View to Table view by selecting the button.

4. Under Search Account the user may use the drop-down menu for Select View, Select Group, search by Account
Number of Account Name.

Note: Enter the first couple of numbers for letters in the Account Number of Account Name fields and matching
criteria will be displayed.

5. One the right-hand side the user may select Make my Default View, Print, Download or collapse the Search box.

6. Under the account types a user may select any account to drill into additional detail.

O WebsterBank 13
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Transaction Search

1. From the main Menu select Account Information > Transaction Search.

Dashboard Quick View
Stop Payments > E-Statements
Payments > Account Groups

2. The Transaction Search screen will be displayed.
old:

Nelcome, Peg Donovan < Contact & Alert | g eofle B
HOME ACCOUNTS ~PAYMENTS & TRANSFERS ~CHECKS & DEPOSITS  ADMINISTRATION Oct 27,2025 1241 PM COT ContactUs 4 Alerts ©
CKXXXXXX1402 — XXXXXX1402
Details I Documents | | eStatements | | Download |
Account Information & Print
Balance Activity
Current balance $130.46  Last deposit (Oct 28, 2025) $0.02
Total float $000  |nterest
Holds 8000 cyrrent interest rate 001%
Pending transactions (-$0.00 / +$0.02) 8002 Gyurent acorued interest s000
Available balance $13048 | astinterest payment $0.00
Line of credit 000 interest paid 2025 $0.00
Relationship total 8000 nterest paid 2024 $0.00
Total funds available $130.48
Transactions &Print  Search Transactions
Activity *
Pending e Posted
All transactions v
Date Description ¢ Debit ¢ Credit ¢ Balance
Type*
Oct 28,2025 WEB TXFR FR DD 000000166080 002 130.48 i .
e 0ct27,2025 WEB TXFR FR DD 000000166080 002 130.46
Amount
e 0ct27,2025 WEB TXFR FR DD 000000166080 002 13044
o 0ct27,2025 WEB TXFR FR DD 000000166080 002 13042 SSmSarE
Check number
e 0Oct24,2025 WEB TXFR FR DD 000000166080 002 130.40
e 0ct23,2025 WEB TXFR FR DD 000000166080 002 130.38 Example- 101 or 101-120
New:
A =wu Q p ® o Peg Donovan
WebsterBank =Menu . Aamssor
‘ Dashboard H Transaction Search X ‘ # Set As Home Page
Accounts
Quick View Transaction Search E-Statements. Account Groups
Transaction Search
Q Search ~
‘Account Number Date From Date To ‘Amount From Amount To Check Number From Check Number To
Q 09/10/2025 (] 09/11/2025 (o}
al D ptio it D lal

3. Enter the following fields:
e Account Number - this is a required field. Start to enter an account number and matching items will display.
o Date From — will default to the current days date, use the calendar icon to select alternate date
o Date To — will default to the current days date, use the calendar icon to select alternate date

e Amount From - optional field

O WebsterBank 14
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e Amount To - optional field
e Check Number From - optional field

e Check Number To - optional field

4. Select the magnifying glass to search.

5. Transactions matching the search criteria will be displayed.

O WebsterBank: & =menu

Dashboard H Transaction Search X |

Q p ® ePegDunavan

# Set As Home Page

Accounts

Quick View  Transaction Search ~ E-Statements  Account Groups

Transaction Search

Account Number Date From Date To
*4253 - CHECKING (Test 1) Q| | 09/01/2025 @ || 0912025
i
09/08/2025 Account Transfer Debit

WEB TXFR TO DD 000041952569

09/08/2025 Account Transfer Debit
WEB TXFR TO DD 000041952569

09/08/2025 Account Transfer Debit
WEB TXFR TO DD 000041952569

09/08/2025 Account Transfer Debit
WEB TXFR TO SV 000013282132

$0.02

$0.02

$0.02

$0.01

Amount To

43379.75

4337977

43379.79

43379.81

Q search ~

Check Number From Check Number To

O WebsterBank

15
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e-Statements

1. From the main Menu select Account Information > E-Statements.

2. The E-Statements screen will be displayed.
old:

O WebsterBank

Documents ~ Account Access ¥  Logoff

Messages
!
My Documents

Checking

Consent to view your Documents.
PREMIUM CHECKING - **+*x1402

Most recent Document
Previous Documents
View Notice

PRIVATE CHECKING - *¥iix 7474

Consent to view your Documents.

Get Adobe.
~>  Acrobat Reader

Q HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION Last log in e

7 PEGOONONN ¢ ContactUs & et

166078 Test — XX6078 «

Documents

Document Search L]

Account 166078 Test v

Document Type: Chk Stmis ALL after 11/14/ v
= =

Date Range: o1 1 T oarn2rz026] [

[ Submit |

New:

OWebsterBank A =wen a £ o e@fmmn

Dashboard E-Statements X # Set As Home Page

Accounts

Quick View Transaction Search E-Statements Account Groups
E-Statements
Search E-Statements Q search ~

Statement Type Account Number Search Period

Account Analysis - Combined Family/Child Q Q| | 1month vlaly

Statement Date

No Results

3. Enter the following fields:

¢ Statement Type - this is a required field. Start to enter a statement type and matching items will display.

e Amount Number - this is a required field. Start to enter an account number and matching items will display.
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4. The Search Period field will be displayed.

() WebsterBank # =wen: a £o e

aminisrator
Dashboard E-Statements X

# Set As Home Page

Accounts

QuickView  Transaction Search  E-Statements  Account Groups.

E-Statements

Search E-Statements Q search ~

Statement Type Account Number Search Period

Account Statements Q| | *8480 - CHECKING (Test 2) Q| | 1month

No Results

5. Use the drop-down menu to select the appropriate time period.

6. Select the magnify glass to search.

7. Alist of matching criteria will be displayed.

QWebsterBank' A =men

Accounts

a £ o err:

# Set As Home Page

QuickView ~ TransactionSearch  E-Statements  Account Groups

E-Statements

Search E-Statements

Q Search ~
Statement Type Account Number Search Period
Account Statements Q| | *8480 - CHECKING (Test 2) Q.| | 3months viiialy
06/30/2025 Statements - 10968480 - *8480 - CHECKING (Test 2)
8. Select the right arrow to view/print the statement.
O WebsterBank' # =wen Qa o eENew

oamoowra | esmemens || ponehccoumtsm. X |

Print Account Statements

@ WebsterBank: Statement Ending 06/30/2025
Dy TOWN OF BURRLLVILE poge 1ot 18
Waterbary

Contact Us
8 ClontServies 8003252424

P.0. Box 1

91
TOWN OF BURRI Waterbury, CT 06720-0191

e B Maiing Address
SOHOCY GENERAL FUND

105 HARRISVILLE MAIN ST [ Online Access  websterbank.com
FARRISVILLE Rl 02830-1403 =

Reminder: Updates to Webster Bank Funds Availability Policy

As previously communicated, our Funds Availability Policy was updated effective July 1, 2025, to align with Federal
guidelines. Since our last notice, the policy has been further streamiined for easier understanding and implementation.
For a summary of the updates, please refer to the table on the last page of this statement. To view the full policy, please
visit WebsterBank.com and click the Disclosures and Fees link at the bottom of any page. If you have any questions,
please give us a call o stop by. We are here to help.

SUMMARY OF ACCOUNTS

AACCOUNT TYPE ACCOUNT NUMBER ENDING BALANCE
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Account Group

1. From the main Menu select Account Information > Account Groups.

Dashboard Quick View

Transaction Search

Stop Payments > E-Statements

2. The Account Groups screen will be displayed.

() WebsterBank # =wen a Po e

uuuuuuuuuuuu
Dashboard || Account Groups X

# Set As Home Page

Accounts
Quick View Transaction Search E-Statements Account Groups

Account Groups

Search Groups

Default Mobile Group

[J Group Name Default Group

No Results

3. Inthe Search Group field enter a group name and matching criteria will be displayed.

4. Select Create Account Group on the right-hand side to create a new group.

o The Create Account Group screen will be displayed.

OWebsterBank A =wenu

Dt | accowecrops || ammahecnmnr X

Create Account Group

Group Name *

([ set As Default (] Set As Mobile Default

Expand All

D CHECKING

D PERSONALSAVINGS

¢ Select the appropriate radio to Set as Default (web) or Set as Default Mobile.

¢ Select Expand All to see a list of all of the accounts. Select the account(s) to be in the group.
Note: Select +Display all Account to see a list of all accounts and select appropriate ones for the group.

5. Select Save.
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6. The new group will display on the main screen.

() WebsterBank  # =wens a fo e
Dashboard Account Groups X # Set As Home Page

Accounts

QuickView  TransactionSearch  E-Statements  Account Groups

Quick View

Search Groups

(J Group Name Default Group Default Mobile Group

O resting 7 Edit

7. Select Edit on the right-hand side to make edits to the group.
8. Select the ellipsis to:

B Delete
> View
0 Clone

* Download
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Zelle

1. From the main menu, select Account Information > Zelle.

Dashboard Quick View
Transaction Search
Stop Payments > E-Statements

Payments > Account Groups

Reports > Zelle ®

2. The Zelle Get Started screen will be displayed. Follow the prompts to enroll.

in the moment.

Simply and securely - with lots of people you
know.

® 00O

GET STARTED
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Stop Payment

Stop Payment Activity

1. From the main menu, select Stop Payments > Stop Payment Activity.

Dashboard Stop Payment Activity

Account Information > Request Stop Payment

Payments >
Reports >
Positive Pay >
Administration >
File Transfers >
My Settings >

2. The Stop Payment Activity screen will be displayed.
old:

Issued Stop Payments
Account 166078 Test XX6078 v
Check number Amount Payee Expires
Show details v 7894 1.00 SHARMILA TEST 7.12.25 Jan 11,2026
Show details v 123 0.01 CASH Mar 23, 2026
Show details v 12456 0.01 SJ TEST Mar 23, 2026
Show details v 10425 001 SUPER MARIO Apr 05,2026
New:
O WebsterBank A =wen a £ o erEee
Dashboard Stop Payment Activ... X # Set As Home Page
Stop PaymentAGt..  RequestStop Pay.

Stop Payment Activity

Q search ~

Check Number Transaction Number Status Account Requested From  Requested To

Al - || oooazozs | osios @ [ v

Requested v

No Results
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3. Enter any of the following fields:
Check Number

Transaction Number

Amount

Requested From date

Requested To date
4. Select a Status from the drop down menu.
5. Select the Search icon on the far right-hand side to display a list of matching criteria.

6. Use the drop-down arrow next to the search icon for additional search options.
Note: If using the Search Option the user must clear out the search criteria when done with the search otherwise
the criteria will continue to stay in place and override any other search criteria entered.

7. Under the Action column use the drop-down menu to Cancel or do No Action.

= Peg Donovan
() WebsterBank # =wens a Lo el
Dashboard H Stop Payment Activ... X ‘ # Set As Home Page
Stop Payment Acti..  Request Stop Pay.

Stop Payment Activity

Q search ~

Check Number Transaction Number Status Account Requested From  Requested To

Al v Q|| 01/01/2025 (3 || 09112025 (B || QA | v

Requested & Star Expirat

*3458 - CHECKING (STETUS30 07/16/2025 Stopped  01/15/2026 >
No Action
3457 - CHECKING (STETUS30" 105 07/16/2025 Stopped  01/15/2026 Cancel >
*3456 - CHECKING (STETUS30 07/16/2025 Stopped 01/15/2026 NoAction v >
*3457 - CHECKING (STETUS30 TEST A/C 2) 9876 04/21/2025 Stopped 10/21/2025
NoAction >
%3457 - ‘ 21/202
3457 - CHECKING (STETUS30 TESTA/C2) 12345 04/21/2025 Stopped 107212025 [ o T >
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Request Stop Payment

1. From the main menu, select Stop Payments > Request Stop Payment.

Dashboard Stop Payment Activity

Account Information > Request Stop Payment

Payments >
Reports >
Positive Pay >
Administration >
File Transfers >
My Settings >

2. The Request Stop Payment screen will be displayed.
Old:

Peg Donovan ContactUs & Alerts Brofile (@ 1 on Ot
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS =~ ADMINISTRATION 0, 2025 09:58 AM CDT i us o @ AEs Viail & Profile [ Log Ou

Checks & Deposits

Create A Stop Payment

Placing a stop payment on a check prevents it from being cashed if, for example, it was lost or stolen.
Complete the following to prevent checks from being cashed. (Note that entering more search parameters will narrow your results.)

Account * 166078 Test XX6078 M

Create a stop payment * @ Foronecheck O Forarange of checks

Check number *

Amount

Date * g2
Payee

Reason

Indicates required field

Preview stop payment

Issued Stop Payments
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New:
= Q p ® Peg Donovan
WebsterBank A =wen . Orter
Dashboard Request Stop Pay... X # Set As Home Page

Stop Payment Act Request Stop Pay...

Request Stop Payment

@ Request

Account Number * Company Name

Q SNB TEST SWIFT PROFILE

Memo Contact Name

Peg Donovan

Phone Number

(508)942-8797

Notification Options & notify ve

Nouy by

Comple

Stop Individual Checks  Stop Check Range

Checks

Note: Users can select the Notify Me option to receive an email or Text Message when the Stop Payment is
complete.

3. Select an Account Number by clicking on the search icon or entering the account number or account name.
4. The users’ Company Name, Contact Name and Phone Number will automatically display, but may be edited.
5. The Memo field is optional.

6. Enter the following fields:
e Check — Check number
o Date Written
e Amount
o Written To

e Reason (use the drop-down menu)
7. Use the + sign on the far right-hand side to add more Stop Payments.

8. Select Request Stop Payment to submit request.
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Payments

Payment Activity
CURRENT ACTIVITY

1. From the main menu, select Payments > Payment Activity > Current Activity.

Dashboard < Current Activity ,>
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History
Wire Transfers > Recurring Transfers
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Current Activity screen will be displayed.
old:

Eeggonuvan ¢ ContactUs & Alerts Mail & Profile [ Lo

O HOME ACCOUNTS PAYMENTS & TRANSFERS = CHECKS & DEPOSITS ~ ADMINISTRATION 2 AM CDT

Payments & Transfers

I Internal I I Wire | I Bill pay I

ACH

< New payment <= New collection @ Importfile  Help

Activity Templates  File import templates

Search activity

Date ,, Description & status o Withdrawal ¢ Deposit ¢ Type ¢ [ Report ]

v~ Mar19,2025  BOBACH Test Import File (version 1).csv saved 0.00 001 Payment Date

Al activity v
v Jan06,2023  test Saved 0.00 1.00 Payment

Al activity

Current business day
v Apr27,2021 SFL Test Saved 1.00 1.00 Payment Copy Delete

Previous business day

Next seven days
Last thirty days
Last sixty days
Specific date
Date range

Welcome, Peg Donovan ~ & Alerts - . ~
HOME ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS ~ ADMINISTRATION La Oct 28, 2025 08:32 AM CDT & Co e ! & profile [ L
Payments & Transfers
| Internal | | ACH | | Bill pay |
Wire
e e Transter TransterDescrpion |
D) Change Wire Transfer Date Range [ 158 1o =)
) New Wi Transter Amount Range  — ] E—

O New Wire Transfer Using Existing Transfer
O Delete Wire Transfer

eview Wire Transfer

) Impont Wire Transter
Import Wie Using Template

O Wire Transter Template
Foreign Exchange Contract

D) Multple Wire Transfer Using Template

[ Submit
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O WebsterBank' A =wenu a o exmxe
Dashboard || Current Activity X # Set As Home Page

Payment Activity ~

CurrentActivity ~ FuturePayments  PaymentHistory  RecurringTransfers  Approvals

@ Expired payments need attention. $201,403.92 from 298 payments

Current Activity Summary @  c Refresh

D Pending $0.00(0) $0.00(0) $0.00(0) $0.00(0) $0.00(0)
D Complete $5371(9) $0.00 (0) $0.00 (0) 50.00(0) $53.71(9)
Al $53.71(9) $0.00(0) $0.00(0) $0.00(0) $53.71(9)
Current Activity Details &Print % Download | v Q Search v

3. Each column will display the amount of the transactions in that category. The user may click on the amount to
display those items to review or edit using the Edit button.

4. Use the Current Activity Detail search to search for specific transactions.
5. By clicking on the arrow to the right of each transaction the user may view additional details.

6. Users with the ability to approve will see the following options:
e Approve
o Release

e Approve/Release
7. The user may also Print and Download from the middle right-hand side of the screen.

8. The user may also change screens by using the main menu.

O WebsterBank' & =wen Qa Do @rmmn
Dashboard || Current Activity X # Set As Home Page
y

Payment Activity ~

CurrentActivity ~ FuturePayments  PaymentHistory  RecurringTransfers  Approvals
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FUTURE PAYMENTS

1. From the main menu, select Payments > Payment Activity > Future Payments.

Dashboard Current Activity
Account Information > Account Transfer @)
Stop Payments > ACH Payments > Payment History
Wire Transfers > Recurring Transfers
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >
2. The Future Payments screen will be displayed. The calendars will display all the future dated transactions for
Account Transfer, ACH and Wire Transfer.

() WebsterBank # =wen: a Lo el
Dashboard Future Payments X # Set As Home Page
Payment Activity v
CurrentActivity ~ Future Payments  PaymentHistory  Recurring Transfers  Approvals
Future Payments

Next> Sep 11- 13,2025 wory [
Thu9/11 Frion2 Sat9/13
Filter Transactions Q search v
Transaction Info Amount Payment Info
No Results
3. By clicking on a transaction, additional details can be viewed and edited.
Filter Transactions
Date Transaction Info ¥ A e
09/25/2024 54 CD Reporting Testing Series 2 $5.05 g Freque Daily on all busine: / Edit | v N
starting on 04/2.
Many
T *0003 - CHECKING (CD Astoria
CD Test Account)
as 11 transfer(s)
at AXESFTP AXESFTP
(STETUS30XXXX / AXESFTP)

Note: Use the Search section to display specific types of transactions on the calendar.

O WebsterBank
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4. Users with the ability to approve will see the following options:
e Approve
o Release

o Approve/Release
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PAYMENT HISTORY

1.

2.

From the main menu, select Payments > Payment Activity > Payment History.

Dashboard Current Activity

Account Information > Account Transfer Future Payments

Stop Payments > ACH Payments > Payment History >
Wire Transfers > Recurring Transfers

Reports > Tax Payments > Approvals

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

The Payment History screen will be displayed.

() WebsterBank  # =uens a fo el
Dashboard Payment History X # Set As Home Page
Payment Activity -

CurrentActivity  Future Payments  PaymentHistory ~ Recurring Transfers  Approvals

Payment History

Search & Print % Download v  Q Search A
Type Show From Show To Transaction Number status Amount
All Transactions v | 08/01/2025 (3| 091012025 select v v
Date TransactionInfo ¥ Amount Status Payment Info
08/27/2025 @), DWR-00432612 $2.00 Originat FDL Testing Company *8480 - N
CHECKING (Test 2) - Sterling
National Bank (221970443)
Beneficiary  Tester 2- Account Number
875

Note: If the Payment History screen appears blank select the Search option in the upper right hand side to select
a date range.

A listing of all transactions will be displayed. Use the Search feature to locate specific item(s).

Use the Type drop-down menu to select the type of transaction.

Use the Show From and Show To calendars to select the date range.

Transaction Number is optional.

Use the Status drop-down menu to select a status.

Enter an amount in the Amount field.

The user may also Print and Download from the middle right-hand side of the screen.

By clicking on the arrow to the right of each transaction the user may view additional details.
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RECURRING TRANSFERS

1. From the main menu, select Payments > Payment Activity > Recurring Transfers.

Dashboard Current Activity
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History
Wire Transfers @)
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Recurring Transfer screen will be displayed.

Old:
Issued Transfers
From To Amount Date Frequency Status Description
; CK XXXXXX1402 CK XXXXXX5206
Show details « 1.00 Nov12,2018 Onetime Pending approval test
XXXXXX1402 XXXXXX5206
i 166078 Test CK XXXXXX6080 test account
Show details « _ 0.01 Nov22,2019 Onetime Pending client approval
XX6078 XX6080
) CK XXXXXX1402 CK XXXXXX7474
Show details v 1.00 Nov16,2020 Onetime Pending client approval
XXXXXX1402 XXXXXT474
i CK XXXXXX7474 CK XXXXXX1402
Show details v - ) 1.00 Nov16,2020 Onetime Pending client approval
XXXXXXT474 XXXXXX1402
i CK XXXXXX1402 CK XXXXXX6080 test account
Show details v 040 Apr26,2021 Onetime Pending client approval
XXXXXX1402 XX6080
New:
(©) WebsterBank & =ven a Po e,
p—  setnsromerage
Payment Activity -

Curentacvy  FumrePayments  Paymenthisiory  RecurringTransfers  Approvels
Recurring Transfers
search &Pt Q Search ~
Type staws Name Amount
All Transactions. v Al v Qv
ount  Swws v payme

15) Test Recurring 5200(1) Scheduled  Recurring Frequency  Daily on all business days |~
startngon 091172025 enaing | £ E
on09/15/2025

Peg Donovan (FOLTEST / peg)
TEST (7112233455)

53 Testing 5003 Completed  Recurring Frequency Dy on al business days N
ono 5 endin X pelete

Many as

Peg Donovan (FDLTES
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3. Alisting of all transactions will be displayed. Use the Search feature to locate specific item(s).

Use the Type drop-down menu to select the type of transaction.

Use the Status drop-down menu to select a status.

Name is optional.

Enter an amount in the Amount field.

4. Click the Edit button to make changes.
5. By clicking on the arrow to the right of each transaction the user may view additional details.

6. Use the drop-down arrow next to the edit button to Cancel or Delete the transaction.

() WebsterBank # =ven a Lo ey

# Set As Home Page

Dashboard H Account Transfer H Recurring Transfers x‘

Payment Activity -

CurrentActivity ~ FuturePayments  PaymentHistory  Recurring Transfers  Approvals

Recurring Transfers

Search & Print  Q Search ~

Type status Name Amount

All Transactions v Al v Q

Am Status

£§] Test Recurring $0.01 Scheduled ecurring Frequency  Daily on all business days
starting on 09/12/2025 ending

on 09/15/2025

From *4253 - CHECKING (Test 1)

T *8480 - CHECKING (Test 2) a3

1 transfer(s)

7 Edit | v >

x Cancel

X Delete

Peg Donovan (FDLTEST / peg)

7. The user may also Print and Download from the middle right-hand side of the screen.
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APPROVALS

1. From the main menu, select Payments > Payment Activity > Approvals.
Dashboard Current Activity
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History

Wire Transfers >

Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Payment Approval & Release screen will be displayed.

— Peg Donovan
() WebsterBank  # =wen a o el
Dashboard Approvals X # Set As Home Page
Payment Activity v
CurrentActivity ~ Future Payments  PaymentHistory  Recurring Transfers  Approvals

Payment Approval & Release

o Transaction period
x SHQ @ er \HD &Pt Download Today -~

Product Type Amount Import File

All Transactions Search
Date Transaction Info [ Amount Initiator Payment Info Status
06/18/2025 @ IWR-00413765 e (s, SNHSI::;:CSW\FT PR :Z",Tfi'uy;‘ Numb... EXPIred
0610912025 @WRo0e13470 eesessss e (e SNETESTSWIFTPR. A Aecount . B

3. The middle menu will display how many transactions are in each category.
e Pending Approval
e Pending Release
e Pending Approval & Release
4. Alist of transactions in various statuses will be displayed.
5. Select the Transaction Info link to view additional details on the transaction.
6. Use the Search feature to search for specific transactions.
e Use the Transaction Period drop-down menu to select a time frame.
¢ Use the Product Type drop-down menu to select the type of transaction.
e Transaction Number is optional.
e Enter an amount in the Amount field.

¢ Import file - If a payment was created through importing a file, enter any portion of the name of the file name
to search for the file.
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7. To the far right-hand side use the ellipsis to select additional options.
O WebsterBank' A =wenu a £ o0 @ Feroono

Dashboard Approvals X # Set As Home P;

Payment Activity -

Current Activity Future Payments Payment History Recurring Transfers Approvals
Payment Approval & Release

Transaction Status: Transaction Period

X Search d (O] endin &print & Download Today v
Product Type Transaction Number Amount Import File
prop— . [ serer |
Date Transaction Info [ Amount  Initiator Payment Info Status
Peg Donovan Batch Type: Offset Account:
09/09/2025 $1.00 (g Business Tax Paym #7065 - CHECKING (.. EXPIred
Peg Donovan Batch Type: Offset Account: @ View
09/03/2025 $1.00 . Business Tax Paym. *7065 - CHECKING (. PXPIred
7 Edit
Peg Donovan Batch Type: Offset Account: )
09/03/2025 $200 peg) Business Tax Paym. 7065 - CHECKING (. PXPIred x Cancel
Peg Donovan Batch Type: Offset Account: /
0910372025 $100 (5eg Business Tax Paym *7065 - CHECKING (. 2XPIred :

e View - View additional details on the transaction
¢ Edit — Edit information on the transaction

e Cancel — Cancel the transaction

8. Users with the approval entitlement can select and approve/release transactions.

O WebsterBank' A =wen a o ey
Dashboard || Approvals X # Set As Home Page

Payment Activity v

Current Activity Future Payments Payment History Recurring Transfers Approvals
Payment Approval & Release

Transaction Status: Transaction Period

y— oo D) & Print  * Download Today v

Product Type Transaction Number Amount Import File

Jp— v [ s |
Date Transaction Info [ Amount Initiator Payment Info Status
09/09/2025 51 ACH.004 $1.00 Pf,i poneven :j‘sc\:e?;p:ax Paym ?7':)5:5( f\giwo:g:wc (. Bepired
09/03/2025 $1.00 pfi ponoven :ﬁ?:;ffax Paym ?7':)5:5[ ﬁ;o:(n:wa (. Bepired
09/03/2025 $2.00 :iumwa” :i';:;{pfax Paym. ?;gsg; AE;DEUCH ;\NG (. EE
0910312025 stoo (BN P paym Pt M, Bired
09/03/2025 s1.00 {8 Ponovan e Paym ot et . Bwred
08/08/2025 18! ACH-004220 $200,005.00 Pi% penetan ﬁ\adtwcv:gu)ger.wm ?::)ssest AN (. epired
S < Actonetn <100 RUCNIG Batch Type: Offset Account: Bxpired

RUCHIG) Business Tax Paym 7065 - CHECK\;\WK—ﬁ
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Account Transfer

1. From the main menu, select Payments > Account Transfer.

Dashboard Payment Activity >

Account Information > Account Transfer

Stop Payments > ACH Payments >
Wire Transfers >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The Account Transfer screen will be displayed.
old:

[O)

elcome, Peg Donovan ontactUs 4§ Aleris SIMal & Profie
HOME ACCOUNTS ~PAYMENTS& TRANSFERS ~CHECKS & DEPOSITS  ADMINISTRATION Lastlogin-0ct 28,2025 1212pmCpT @ COMA ! fail - &

FDIC FDIC-Insured - Backed by the ful faith and credit of the US. Government

Payments & Transfers

Create A Transfer

Complete the following to transfer funds between accounts at this institution

From account * 166078 Test XX6078 v
W ]

Toaccount * CK XXXXXX6080 test account XX6080 X
Availzble balance. $222.55

Date* 10/28/2025 ] 0 Repeat

asta date is Jan 26,
Amount *
Description

Indicates required field

Preview transfer || Add to batch
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New:
— Q p ® Peg Donovan 1
WebsterBank A =wen 4 Ot
FDIC #DICinsured - Backed by the full fath and creditofthe U, Government ¢

Dashboard Account Transfer X # Set As Home Page

Account Transfer +

| @© The cutoff time for Account Transfers is 11:30 PM EDT. All current day processing must be complete by this time.

(@® Request Review Complete
Select Accounts

+ Add Account

+ Add Account

Transfer Details

Transfer Date *

X Reset Request Transfer

3. Inthe From Account field click on the box for the accounts to display.

4. Enter the Amount.
Note: Select the + Add Account to add additional account transfers.

5. Inthe To Account field click on the box for the accounts to display.

6. The Memo field is optional.

7. The Transfer Date will default with the current day’s date. Use the calendar icon to select a future date.
8. The user can set up Notification Options.

9. Select Request Transfer.

10. A confirmation screen will be displayed.

() WebsterBank # =t a Po erxe

FDIC #DIC nsured - Backed by the ll

Dashboard Account Transfer X # Set As Home Page

Account Transfer +

edit of the U Gowe

@ Request @® Review

Please confirm this transfer

FDL Testing Company (FDLTES

Peg Donovan (peg)

ansfer Date
09/11/2025

| $0.00 | $0.01

Memo | Amount

*4253 - CHECKING (Test 1) *8480 - CHECKING (Test 2) $0.01
0 selecre i

Total 5001

Recurring Options
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11. Review the information and select Confirm.
Note: The user can Cancel to delete the Account Transfer of Edit to make any corrections.

12. A confirmation message will be displayed.

() WebsterBank # =wen a Ro emm|

FDIC FOICinsured - Backed by thefulfaith and creitofthe US. Government

Dashboard Account Transfer X # Set As Home Page

Account Transfer -

Alerts 2 x Close Al
| @ Your payment request transaction number is ATR-00437156 ‘ | @ Request has been accepted as of Sep 11,2025 01:31 PM EDT
@ request @ Review @® complete

Account Transfer Details
Company Name
FDL Testing Company
Peg Donovan
Transfer Date

09/11/2025

$0.00 | $0.01

From Account To Account Status emo | Amount
*4253- CHECKING (Test 1)~ *8480 - CHECKING (Test2)  Transfer Complete Confirmation Number : 133110002991 $0.01

Total $0.01

Recurring Options

SPrint Create New Transfer
L______ e
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ACH Payments
NEW ACH BATCH - FREEFORM

1. From the main menu, select Payments > ACH Payments > New ACH Batch.

Dashboard Payment Activity > @)
Account Information > Account Transfer
Stop Payments >
Wire Transfers >
Reports > Tax Payments >
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The New ACH Batch screen will be displayed.

O WebsterBank: & =wenu a o erx
Dashboard New ACH Batch X # Set As Home Page

ACH Payments -

NewACH Batch  ACH Batch Template

New ACH Batch

@ start

Start ACH payment
Free-Form Template
Enter all new information Use an existing template.

3. Asthe user works through setting up the ACH batch the progress bar will display.

4. Select Free Form.
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5. Select an ACH Company from the list provided.
Old:

come, Peg Donovan et & Alerts ofle [@ .
HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS ~ ADMINISTRATION 202512:12 PM CDT &, ContactUs & Alerts Viail & Profile % Log Ou

Payments & Transfers

| Internal | | Wire | | Bill pay |

ACH

< New payment <= New collection ~ @ Importfile  Help

Activity Templates  File import templates

Search activi
Date Description & Status ¢ Withdrawal ¢ Deposit ¢ Type ¢ | Report e
v Mar19, 2025 BOB ACH Test Import File (version 1).csv Saved 0.00 0.01 Payment m Date

Al activity v
~ Jan 06, 2023 test Saved 0.00 1.00 Payment m
Type
~  Apr27,2021 SFL Test Saved 1.00 1.00 Payment m
All types v

Amount

Example: 40 or 10.00-50.00

Tax identification number

Al v

New:

— Peg D
() WebsterBank  # e a o er”
Dashboard New ACH Batch X # Set As Home Page

ACH Payments -

NewACH Batch  ACH Batch Template

New ACH Batch

@ start Request Revie Complete

Start ACH payment

@ Free-Form Template
Enter all new information. Use an existing template.
Q search
ACH Company | ACH Company ID Debit / Credit Batch Type
Mixed Debit and Credit
Business  Individual *
@  TEST 7112233455 Debit Only A
@ Individual Select v
@ creditonly
Payroll (PPD)
Showing 1 ACH Company Individual (PPD)

Customer Initiated Entry (CIE)

6. Select whether the batch will be:
e Mixed Credits and Debits
e Debits Only
e Credits Only
7. Select a Batch Type:
e Business

e |ndividual

8. Select the SEC code from the drop-down menu for the type of payment being made.

©

Select Next in the lower right-hand corner.
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10. The ACH Batch Detail screen will be displayed.

- Peg Donovan
() WebsterBank # =wens a Lo e
Dashboard New ACH Batch X # Set As Home Page
ACH Payments -
NewACHBatch  ACH Batch Template
New ACH Batch
@ start @® Request Review Complete
Alerts 2 x Close All
@ Anauto-saved draft created. Request Batch has been enabled. ‘ I @ e same Day ACH processing deadline is 2:00 PM EDT. All payments and appre en meinordert..
ACH Batch Details
ACH Company Batch Type
TEST (7112233455) Individual (PPD) - Credit Only
Total Credits Total Debits Payment Date *
$0.00(0) $0.00(0) 09/12/2025 )
Company Entry Description * Company Discretionary Data
Exclude $0.00/empty items during batch submission (not
Tesq O S piicabie for CCB o G on $0.00 transactions with addenda)
Select Payees 10 v | @ AddRows @ Create New Payee
Payee * Account * Amount* Addenda [ Include Remittance Info
ar Q on v $ ([ Add Remittance Info x
Sear Q.| | None selected v $ [0 Add Remittance Info X
cancel Request Batch

11. Enter the Company Entry Description, example: payroll.
12. Use the Payment Date calendar to select the effective date.
13. The user may opt to exclude $0.00 entries at time of submission.

14. Under the Payee heading enter a payee’s name and a list of matching criteria will be displayed.
Note: Payees must be setup under prior to being used in a batch. This can be done from the Payee Maintenance
module or by clicking on Create New Payee in the middle right-hand corner of this page.

15. The Account will auto-populate. If the payee has more than one account setup for ACH use the drop-down menu
to select the appropriate account.

16. Enter the Amount in the amount field.
17. The Addenda field is optional.

18. The Add Remittance field is optional.
19. The X will delete this transaction.

20. Add remaining payees.

21. Select the Notify Me next to Notification Options to receive an alert on the status of the ACH Batch.

Notification Options & Notify me
Notity by email only

Pending Actions, System Events, Complete - Unsuccessful , Complete - Successful , Early Action Taken , Early Action Removed , Expired

Save Information

[ save as Template

cancel Request Batch

22. Once the batch is complete, scroll to the bottom of the page and select Request Batch.
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23. The review screen will be displayed.

— Peg D
Q WebsterBank A =wen Qa Lo ey
Dashboard New ACH Batch X # Set As Home Page

ACH Payments ~

NewACH Batch  ACH Batch Template

New ACH Batch

@ start @ request @® Review Complete
@ Due to the amount entered, this transaction will require 1 approval(s

ACH Batch Details

ACH Company Batch Type Payment Date
TEST (7112233455) Individual (PPD) - Credit Only 09/12/2025

Company Entry Description

Test

Total Credits
$1.00(1)

Payees

Q search

Payee Account ABA Addenda Amount

Testl (Test1) #3456 (DDA) 011000138 $1.00

Showing 1 navee

24. Select Confirm in the lower right-hand corner.

25. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Generate

26. Enter your passcode.

Please Reverify

27. Select Submit.
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NEW ACH BATCH - TEMPLATE

1. From the main menu, select Payments > ACH Payments > New ACH Batch.

Dashboard Payment Activity > @>
Account Information > Account Transfer
Stop Payments >
Wire Transfers >
Reports > Tax Payments >
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The New ACH Batch screen will be displayed.

() WebsterBank # =wen a @o et
Dashboard New ACH Batch X # Set As Home Page

ACH Payments ~

New ACH Batch  ACH Batch Template

New ACH Batch

@ start

Start ACH payment

Free-Form Template

Enter all new information Use an existing template.

3. Asthe user works through setting up the ACH batch the progress bar will display.
4. Select Template.

5. Alist of templates will be displayed.
Old:

, e?egDonovan  ContactUs & Alert

2PMCDT

Q HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS =~ ADMINISTRATION

Payments & Transfers

I Internal | I Wire I I Bill pay I

ACH

o Newpayment <= New collection @ Import file  Help

File import templates

Activity  Templates

wwen] Search activi
Date , Description ¢ Status ¢ Withdrawal ¢ Deposit ¢ Type ¢ ReponJ y

v Mar19,2025  BOBACH Testimport File (version 1).csv Saved 0.00 001 Payment H Date

Al activity v
~ Jan 06, 2023 test Saved 0.00 1.00 Payment E
Type
~  Apr27,2021 SFL Test Saved 1.00 1.00 Payment m
All types

Amount

Example: 40 or 10.00-50.00
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New:

() WebsterBank # =wen a Po e

sdminitrator

Dashboard New ACH Batch X # Set As Home Page

ACH Payments -

NewACHBatch  ACH Batch Template

New ACH Batch

@® start i )
Start ACH payment

Free-Form @ Template

Enter all new information Use an existing template.

Select Template

Q search
Template Name Batch Type ACH Company Last Used Last Modified
Test Recurring Business (CCD) TEST 09/12/2025 Sep 8, 2025 11:06 AM EDT
Testing 1 Individual (PPD) TEST - Aug 20,2025 2:22 PM EDT

Showing 2 Templates

6. Select the appropriate template.

7. The Template ACH Batch screen will be displayed.

OWebsterBank A =Menu Qa @@ @rEom

Dashboard || New ACH Batch X # Set As Home Page

ACH Payments

NewACHBatch  ACH Batch Template

Testing 1 ACH Batch

@ start @® Request Revie:

@ The same Day ACH processing deadiine is 2:00 PM EDT. All payments and approvals must be entered by this time in order to qualify for same day processing

ACH Batch Details

ACH Company Batch Type
TEST (7112233455) Individual (PPD) - Credit Only

TotalCredits Total Debits Payment Date

$3.002) $0.00(0) 09/15/2025 ]
Company Entry Description * Company Discretionary Data

Tempiate Name
Test Testing 1 Exclude $0.00/empty items during batch submission (not
i (O Spplicable for CCB or C1x on $0.00 transactions with sdenda)

Q search

Added Payees

[ Exclude Payee * Account * Amount * Addenda [ Include Remittance Info

u] Test1 (Test1) /|| #3456 0DA) v $ 1.00 (0 Add Remittance info

conc m

8. Enter the following fields:
e Company Discretionary Data
e Optional: Exclude $0.00/empty items during batch submission
9. Edit any of the following fields is available:
e The user may exclude a payee by clicking on the checkbox in front of their name

e The user may edit any payee information by clicking on the pencil icon next to their name

If the payee has more than one Account the user may use the drop-down menu to select a different account

The user may change the Amount

The user may add Addenda or Remittance information

10. Under Select Payees the user may add additional payees to this batch.
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11. Under the Recurring Options heading the user may set up the batch as a recurring.

Recurring Options  Recurring Options

Recurring Options

One-Time Payment

—  Select the Recurring Option button
e Enter the recurring option information

Recurring Options X
Daily ~ Weekly  Biweekly  Semi-monthly  Monthly  Quarterly  Annually
@ Each Business Day (Monday through Friday) Specific Days of the week

Series Details
Start Date

09/26/2024  (3)

First Transfer Date: 09/26/2024

Duration *
@ Transaction Repeats Indefinitely
Transaction Repeats Until End Date
Fixed Number of Transactions (Max 999 Transfers)
Recurring payments must begin on a future date. The first payment will be created on a system
calculated "First Payment Date" to ensure timely processing based on your specified "Start Date"

and other selections. If the selected day occur on a non-business day, the request will occur on
previous business day.

12. Under the Notification Option heading select the Notify Me button.

Notification Options = a Notify Me

Notify by email only
Pending Actions , System Events, Complete - Unsuccessful , Complete - Successful , Early Action Taken , Early Action Removed , Expired

13. The user may select their notification preferences.

Notification Options X
Delivery Settings
Status Type Mode of Notification Format Preference
Pending Actions Email e HTML v
System Events Email v HTML v
Complete - Unsuccessful Email v HTML v
Complete - Successful Email v HTML v
Early Action Taken Email v HTML v
Early Action Removed Email v HTML v
Expired Email v HTML v

14. Scroll to the bottom of the page and select Request Batch.
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15. Review the information then scroll to the bottom of the page and select Confirm.

() WebsterBank # =ven a Po ermre

dministrator
Dashboard New ACH Batch X # Set As Home Page

ACH Payments ~

NewACH Batch  ACH Batch Template

Testing 1 ACH Batch

@ st @ request @® Review

@ Due to the amount entered, this transaction will require

ACH Batch Details

ACH Company 8atch Type Payment Date

TEST (7112233455) Individual (PPD) - Credit Only 09/15/2025

Company Entry Description Template Name

Test Testing 1

Total Credits
$6.00 (4)

Payees

Q search

Payee Account ABA Addenda Amount Remittance

Test1 (Test1) #3456 (DDA) 011000138 - $1.00 -

Tester Name (123456) #3456 (DDA) 011000028 - $2.00

16. Depending on user entitlements you may be prompted for your PIN or Password. Select Generate.

Please Reverify \

Please enter your PIN *

Generate

17. Enter your passcode.

Please Reverify

Please enter your one time passcode

18. Select Submit.
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ACH BATCH TEMPLATE

1. From the main menu, select Payments > ACH Payments > ACH Batch Template.

Dashboard Payment Activity > New ACH Batch
Account Information > Account Transfer
Stop Payments >

Wire Transfers >

2. The ACH Batch Templates screen will be displayed.

() WebsterBank # =ven a £o ek

nnnnnnnnnnnnn

Dashboard H ACH Batch Template X ‘ # Set As Home Page|

ACH Payments ~

New ACH Batch ACH Batch Templa...
ACH Batch Templates

Template Details

Q search & PrintReport  + Create Template

Showing 2 Templates

Create Template

1. Select +Create Template.

2. The New ACH Template screen will be displayed. A list of ACH companies will be displayed.

() WebsterBank  # =wen a @o el
Dashboard || New ACH Template X

New ACH Template

@ start

Select ACH Company

Q search

ACH Company | ACH Company ID Debit / Credit Batch Type

TEST 7112233455 v

Showing 1 ACH Company

3. Select an ACH Company.
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4. Select if the ACH Template will be Credit Only or Debit Only.

OWebsterBank A =ven a o erx™

l Dashboard H NewACHTempIa(eX‘

New ACH Template

@ start

Select ACH Company

Q search
ACH Company [ AACH Company ID Debit / Credit Batch Type
@ TEST 7112233455 Mixed Debit and Credit 2
Debit Only
Credit Only

Showing 1 ACH Company

5. Select a Batch Type, Business or Individual.

() WebsterBank # =ven a o ek
Dashboard New ACH Template X

New ACH Template

@ start

Select ACH Company

Q search
ACH Company ACH Company ID Debit / Credit Batch Type
@ TEST 7112233455 Mixed Debit and Credit Business ~
Debit Only individual
@ creditonly

Showing 1 ACH Company

6. Select an SEC Code from the drop-down menu.

QWebsterBank’ ft =wvenu
| oasnooard || New AcH Tempate |

New ACH Template

@ start

Select ACH Company

Q search
ACH Company [ ACH Company ID Debit / Credit Batch Type
@  TEST 7112233455 Mixed Debit and Credit Business  Individual * ~
Debit Only @ Individual v
@ creditonly

Payroll (PPD)
Showing 1 ACH Company Individual (PPD)
Customer Initiated Entry (CIE)

7. Select Next at the bottom of the screen.
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8. The ACH Batch Details screen will be displayed.

OWebsterBank A =ven a £ o @i

Administrator
Dashboard New ACH Template X

New ACH Template

@ siart @® create

ACH Batch Details

ACH Company Batch Type Template Name *
TEST (7112233455) Individual (PPD) - Credit Only
Total Credits Total Debits
$0.00 (0) $0.00 (0)
Company Entry Description * Company Discretionary Data

[ confidential

Select Payees 10 v | @ AddRows @ Create New Payee

Payee Account Amount  Addenda Payee End Date

Je
<
o«

0
<
o«

Je
<
o«

9. Enter the required fields:
e Template Name
o Offsetting Account — use search to select appropriate account
e Company Entry Description
o Select payees
¢ Account will auto-fill once payee is selected
e Amount field is optional
e Addenda field is optional

o Payee End Date is optional
10. Select Create Template.

11. A confirmation message will be displayed.

ACH Payments ~

New ACH Batch ACH Batch Templa...

ACH Batch Templates

Alerts 2

@ ACH Batch Template Testing 1 has been successfully created
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1. Select Edit next to the appropriate template.

O WebsterBank A =wenu
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Dashboard H ACH Batch Template X ‘

Q p ® ePegDanuva

gminisrator

# Set As Home Pag

ACH Payments -
New ACH Batch ACH Batch Templa...

ACH Batch Templates

@ Your draft that was saved on Sep 12, 2025 1:50:35 PM EDT has been successfully removed.

Template Details

Q search

Template Name Batch Type

ACH Company

& PrintReport  + Create Template

Status Last Used Last Modified [
hd g—
. Sep 8, 2025 11:06 AM EDT by
di
Test Recurring Business (CCD) TEST (7112233455) Active 09/12/2025 FDLTEST/ peg 7 Edit
Aug 20, 2025 2:22 PM EDT by
5 o Edit
Testing 1 Individual (PPD) TEST (7112233455) Active 09/12/2025 FDLTEST / peg 7 Edit

Showing 2 Templates

2.

The ACH Batch Template screen will be displayed. Make the necessary edits.

OWebsterBank A Swenu

@ create

ACH Batch Details
ACH Company

Batch Type
TEST (7112233455)

Total Credits

Total Debits
53002

$0.00(0)
Company Entry Description *

Test

Q search

Added Payees

Individual (PPD) - Credit Only.

Company Discretionary Data

Template Name *

Testing 1

[ confidential

a fo el
Dashboard H ACH Batch Template H Edit Testing 1 x‘
Edit Testing 1
@ start

Select Pavees

Payee * Account * Amount  Addenda Payee End Date

Testl (Test1) 7 | | #3456 (DDA) v $ 1.00 mm/ddryyyy B x
Tester Name (123456) 7 || *3456 (DDA) v $ 200 mm/ddyyyy B x
1-20f2 Payees

10 v | © AddRows

1 v | of1pages

Cancel save Template

@ Create New P

3. Select Save Template.

4. A confirmation message will be displayed.

ACH Payments ~

New ACH Batch ACH Batch Templa...

ACH Batch Templates

Alerts 2

@ ACH Batch Template Testing 1 has been updated successfully.
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Wire Transfer
NEW WIRE TRANSFER
Free Form

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity > @
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.
old:

PegDonovan ¢ conactUs 4 Alerts EMail & Profile & Log Out

25 12:12 P\

O HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION Lastlog

Payments & Transfers

| Internal | | ACH | I Bill pay |

Wire
Select Wire Transfer Criteria
quire Wire Transfer Transfer Type: Outgoing v

hange Wire Transfer Transfer Description [ |
) New Wire Transfer Date Range: Tomarzozs] (3] To =
D) New Wire Transfer Using Existing Transfer Amount Range: [ J o[ ]
Reference Number: [ |
D) Review Wire Transfer
) Import Wire Transfer

D Import Wire Using Template
*) wire Transfer Template
) Foreign Exchange Contract

O Multiple Wire Transfer Using Template

[ Submit |

New:

OWebsterBank f =venu a P o ery

Dashboard || New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer ~ Manage Wire Tem.
Wire Transfer
@ start Revie Complete
Start wij
< Free-Form Multiple Templates Payee Template
Enter all new information. Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.

transfer

3. Select Free Form.

4. Select Next.
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5. The Wire Transfer screen will be displayed.

— Peg D« 2
O WebsterBank' A =wenu a o ery
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer  Manage Wire Tem.

Wire Transfer

@ start @® Request

@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM ED

Origination Information

Originator Information e
FDL Testing Company
.us

Beneficiary Information

Payee Information
Name *

Cancel Request Transfer

6. Complete the following fields:
¢ Debit Account — use the magnify glass to select the appropriate account
e Amount
o Payment Date — will automatically populate with the current days date
e Payment Currency — use the magnify glass to select the appropriate currency
e The By Order of Information is optional
¢ Beneficiary Name
¢ Beneficiary Bank ID Type - use the drop-down menu to select the appropriate type
¢ Beneficiary Bank ID — receiving bank ABA or SWIFT
¢ Beneficiary Bank Country - use the drop-down menu to select the appropriate country
e Address 1, 2 and 3 - enter the beneficiary’s address
¢ International Routing Number — enter a SWIFT/BIC code (if applicable)
¢ International Bank checkbox — automatically select when SWIFT is selected
¢ Under Bank Information use the Bank Lookup option to automatically populate the required fields
o Select the Beneficiary Bank Country from the drop-down menu
¢ The Additional Bank Information is optional, used when an intermediary bank is required

¢ The Additional Reference Information for Beneficiary is optional

7. Under the Notification Options section select Notify Me to set up notifications.

Notification Options = a Notify me

Notify by email only

Pending Actions , Pending Release , System Events, Complete - Unsuccessful , Complete - Successful , Early Action Taken , Early Action Removed , Expired
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8. The user may select Save as Payee to setup this Wire Transfer payee and/or Save as a Repetitive Template.

Save Information

[ save as Payee ([ save as Repetitive Template

9. Scroll to the bottom of the page and select Request Transfer.

10. Review the Wire Transfer information and select Confirm in the lower right-hand corner.

— Peg D«
O WebsterBank # =wen a o ey
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ start @® Request

@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM EDT.

Origination Information

Originator Name * Originator Address *

FDL Testing Company 1 Main St.

. us

Debit Account * Payment Date *

*4253 - CHECKING (Test 1) - $43,379.71 (USD) Q 09/15/2025 B
Amount* Payment Currency *

1.00 | | US Dollar (USD) Q

[ orawdown

Beneficiary Information

Payee Information

Cancel Request Transfer

Note: To Cancel or Edit the Wire Transfer, scroll to the bottom of the screen.

11. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Please enter your

Generate

12. Enter your passcode.

Please Reverify

Please enter your one time passcode

Cance[ m

13. Select Submit.
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14. A confirmation screen will be displayed.
(1) WebsterBank # =wen a o e

Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer

(] @ Request @® complete
Alerts 2 x Close Al
@ Your transfer request reference number is DWR-00438214. ‘ | @ Request has been accepted as of Sep 15, 2025 09:41 AM EDT.
Origination Information
Originator Information Debit Account Payment Date Payment Amount and Currency
FDL Testing Company *4253 - CHECKING (Test 1) - Sterling National Bank (221970443) 09/15/2025 1.00 - USD
1 Main St US
Drawdown Transaction Number
No DWR-00438214
Beneficiary Information
Payee Information
Name Beneficiary ID Type Beneficiary ID
Test Account Number *3456
Contact Name Phone Number
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1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity > M
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.
old:

elcome, Peg Donovan ContactUs & Alerts Drofile (@1 am Ot
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION 0ct28 2025 1212emcpT @ CONtACtUs & Alerts Profile (% Log Ou

Payments & Transfers

| Internal | | ACH l | Bill pay l
Wire

Select Wire Transfer Criteria

mqu.m Wire Transfer Transfer Type: Outgoing v
O change Wire Transer Transfer Description [ ]
O NewWre Transter Date Range: I Torzwzozs) 5] o[ =]
O New Wire Transfer Using Existing Transfer Amount Range: [ Jro[ |
O Delete Wire Transfer Client Name:

Reference Number: [ |

O Review Wire Transfer

I
—

Wire Number.
O 1mport Wire Transfer

- From Account Number.
O 1mport Wire Using Template

O wire Transfer Template

(O Foreign Exchange Contract

O Multiple Wire Transfer Using Template

[ Submit |

New:

Q @@ @rEmm

# Set As Home Page

O WebsterBank # =wenu

Dashboard || New Wire Transfer X

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@® start Reque: Review Complete

Start wire transfer

Payee Template
re Send awire transfer to an existing payee. Use an existing template

Multiple Templates
han one existing template to create 3

Free-Form

Enter all new information.

3. Select Multiple Templates.

4. Select Next.
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5. The Wire Transfer for Multi-Wire Entry will be displayed.

Wire Transfers ~

New Wire Transfer  Manage Wire Tem.

Wire Transfer for Multi-Wire Entry

Select Multiple Templates

Cancel _

6. Use the calendar icon to select the Payment Date if all Wire Transfers will have the same payment date.
If more than 5 wires will be created use the Add More Template drop-down to add more Wire Transfer lines.

Use the magnify glass on each line to select a Wire Transfer template.

© o N

Use the calendar icon to select the Payment Date if Wire Transfer payment date will be different.

10. The Type, Amount, Originator Account and Receiver fields will automatically populate based on the information

in the template. Select View to review full template details.
Note: Select Delete to remove the Wire Transfer.

11. Under the Notification Options section select Notify Me to set up notifications.

Notification Options = a Notify me

Notify by email only

Pending Actions, Pending Release , System Events , Complete - Unsuccessful, Complete - Successful , Early Action Taken , Early Action Removed , Expired

12. Scroll to the bottom of the screen and select Request Transfer.
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13. Review the Wire Transfer information and select Confirm in the lower right-hand corner.

() WebsterBank # =wen: a o ey
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ s @ request © Review

Select Multiple Templates

Total Debit Amount Totals By Payment Date

USD 1.00 09/15/2025 - USD 1.00

Template Payment Date Type Originator Account Receiver Amount

Testing 1 09/15/2025 R 3459 - CHECKING (Commerdal #3456 - Tester $1.00 > View
Checking)

© This paymenta

Total USD 1.00

Notification Options
None Selected

el et [

Note: To Cancel or Edit the Wire Transfer, scroll to the bottom of the screen.

14. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Generate

15. Enter your passcode.

Please Reverify

Please enter your one time passcode

16. Select Submit.
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17. A confirmation screen will be displayed.

Dashboard New Wire Transfer X

Wire Transfers

Q p ® ePegDonovan

sdminisrator

# Set As Home Page

New Wire Transfer  Manage Wire Tem.

Wire Transfer

Notification Options
None Selected

@ start @ Request @ Review ® complete
Alerts 2 x Close All
me wires require ap @ Your transaction has been accepted. Request has been accepted as of Sep 15, 2025 09:43 AM EDT.
Select Multiple Templates
Total Debit Amount Totals By Payment Date
USD 2.00 09/15/2025 - USD 2.00
Template Payment Date Type Originator Account Receiver Amount  Transaction ID
Testing 2 09/15/2025 R #8480 - CHECKING (Test 2) +9875 - Tester 2 $200  DWR.00438215 > View
@ This payn
Total

USD 2.00
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Payees — Create Wire Transfer

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity @
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.
old:

el e, Peg Donovan < Co 2 Ak | LpPofle &
HOME ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS ~ ADMINISTRATION Lastlog in: Oct 28, 2025 12:12 PM CDT -0 M e &L
Payments & Transfers
I Internal l | ACH | Wire I Bill pay l
Wire
Select Wire Transfer Criteria
Inquun Wire Transfer Transfer Type: Outgoing v
D Change Wire Transfer Transfer Description: [ ]
) New Wire Transfer Date Range: [ Torzar2025] [5] To [ =]
) New Wire Transer Using Existing Transfer Amount Range: [ J1o ]
) Delete Wire Transter Client Name |
- Reference Number. [ |
O Review Wire Transfer
7 Import Wire Transfer
rom Account Number | —
) Import Wire Using Template
O Wire Transfer Template
D) Foreign Exchange Contract
7 Multiple Wire Transfer Using Template
Submit |
— Peg Donovan
() WebsterBank # =wen a fo ey
Dashboard New Wire Transfer X # Set As Home Page
Wire Transfers
New Wire Transfer Manage Wire Tem.
Wire Transfer
@ start Reques Review nple
@ For today's processing USD Wires ME ” ubmitced &
Start wire transfer
Free-Form Multiple Templates Payee Template
Enter all new information. Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer.

3. Select Payees.
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4. Alist of payees will be displayed.
O WebsterBank' # =wenu Qa £ o e@rEeee

adminisrator

Dashboard

[ New Wire Transfer X ‘ # Set As Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@) start Request Revie Complete

@ rort USD Wires must be submitted before

Start wire transfer

Free-Form Multiple Templates @ Payee Template
Enter all new information Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer.

Select Payee

Q search
Payee ID Payee Name 7. Account Payee Type Email Address
O] Testl Testl 123456 INDIVIDUAL
Test2 Test2 123456 BUSINESS
123456 Tester Name 123456 INDIVIDUAL

Showing 3 Payees

5. Select the radio button in front of the appropriate payee.
6. Select Next.

7. The Wire Transfer screen will be displayed.

OWebsterBank A =wmenu Qa Do @

Dashboard || New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer  Manage Wire Tem.

Wire Transfer

start ® Request evie Compler
9 @®

@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM EDT.

Origination Information

Originator nformation ’
£DL Testing Company

.Us

a s
Q

0 orandown

Beneficiary Information

Payee Information

Name Beneridary D Type Benetiiary D

Test Account Number 3456

[SUSIN  Request Transfer
T—

8. The Origination Information field may be edited by selecting the pencil icon.
9. Select the Debit Account box and a list of account numbers will be displayed.
10. Use the calendar icon to select the Payment Date.

11. Enter the Amount.

12. Select the Payment Currency box and a list of currencies will be displayed.
13. The By Order of Information fields are optional.

14. The Additional Reference Information for Beneficiary fields are optional.

15. Select Request Transfer.
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16. Review the information.

O WebsterBank: # =ve. . Q&0 6.
Dashboard New Wire Transfer X

# Set As Home Page

Wire Transfers v

New Wire Transfer  Manage Wire Tem.

Wire Transfer

@ start @ request @® Review

Origination Information

riginator Informatior Debit Acc Payment Date

ebic Account
FDL Testing Company +4253 - CHECKING (Test 1) - Sterling National Bank (221970443)  09/15/2025,
us

0.03-UsD
1 Main st.,

Beneficiary Information

Payee Information
Name
Testt

Beneficiary D Type
Account Number

Benefciary Country

US - United States

17. Select Confirm.

18. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify ]

Please enter your PIN *

Generate

19. Enter your passcode.

Please Reverify

Please enter your one time passcode

20. Select Submit.
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Confirmation messages will be displayed.

Dashboard New Wire Transfer X

Wire Transfers

A Po e

# Set As Home Page

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer

@ start @ request @ Review @ complete
Alerts 2 x Close All
@ Your transfer request reference number is DWR-00438216. ‘ | @ Request has been accepted as of Sep 15, 2025 09:47 AM EDT.
Origination Information
Originator Information

FDL Testing Company
1Main st.,, US

Transaction Number
DWR-00438216

Beneficiary Information
payee Information

Name

Test1

Beneficiary Country

US - United States.

Debit Account

*4253 - CHECKING (Test 1) - Sterling National Bank (221970443)

Beneficiary ID Type
Account Number

Contact Name

Payment Date

09/15/2025

Beneficiary ID
*3456

Phone Number

Payment Amount and Currency

0.03-USD

& Print Return to Wires

Note: Depending on the user’s entitlements additional approval may be needed to submit the Wire Transfer.
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Templates

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity > M
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.
old:

Peg Donovan ¢ ContactUs & Alerts Mail & Profile &
HOME ACCOUNTS ~PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS ~ ADMINISTRATION 51212 PM CDT ContactUs & Alerts Ja ofle 1 L
Payments & Transfers
| Internal | I ACH | | Bill pay |
Wire
Select Wire Transfer Criteria
\nquuc Wire Transfer Transfer Type: Ouigoing v
) Change Wire Transfer Transter Deseription: [ ]
O New wire Transfer Date Range: [ 10128/2025] ] To[ =)
O New wire Transfer Using Existing Transfer Amount Range: [ Jro[ |

O elete wire Transter Client Name
Reference Number. [ |
) Import Wire Transfer

O Import Wire Using Template

O Review Wire Transfer

(O wire Transfer Template
(O Foreign Exchange Contract

O Multiple Wire Transfer Using Template

[ Submit |

New:

O WebsterBank: A =wew a £ @
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers v

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ start Request Revie Complete

@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM EDT

Start wire transfer

Free-Form Multiple Templates Payee Template
Enter all new information Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer

3. Select Templates.
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4. Alist of Wire Templates will be displayed.

O WebsterBank # =wenu

Dashboard New Wire Transfer X

Q p @ ePegDunovan R

# Set As Home Page

Wire Transfers

New Wire Transfer ~ Manage Wire Tem

Wire Transfer

@ start

@ For today's proce JSD Wires mu mitted t

Start wire transfer

Free-Form Multiple Templates Payee @ Template
Enter all new information Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template
transfer
Select Template
Q search
Template Name 7 Beneficiary Name Currency Amount Wire Type Template Type
Testing 1 Tester usd $1.00 Domestic Repetitive
Testing 2 Tester 2 usD $2.00 Domestic Repetitive

Showing 2 templates

5. Select the radio button in front of the appropriate template.

6. Select Next.

7. The Wire Transfer: Select Transfer screen will be displayed.

() WebsterBank # =

Dashboard New Wire Transfer X

Q p ® ePegDonovan F

Agminisurator

# Set As Home Page

Wire Transfers

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer: Select Template

@ start @® Request

@ Forcc ing USD Wires must be tted befor !

Origination Information
Name

FDL Testing Company

Debit Account

*3459 - CHECKING (Commercial Checking) - Sterling National Bank
(221970443) - $0.00 (USD)

Amount
USD 1.00

Beneficiary Information
Payee Information
Name

Tester

Beneficiary Country

ns

Address

1 Main st , US

Payment Date *

09/15/2025

Payment Currency
US Dollar (USD)

Beneficiary ID Type

Account Number

Contact Name

Template Name

Testing 1

Beneficiary ID Address
*3456

Phone Number

Cancel Request Transfer

8. Enter the Payment Date using the calendar icon.

9. Review the template information. Scroll to the bottom of the screen and select Request Transfer.
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10. Review the template information and scroll to the bottom of the screen and select Confirm.

OWebsterBank A =veu a £ o e@fre

dminisrator
Dashboard New Wire Transfer X

# SetAs Home Page

Wire Transfers

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer: Select Template

@ start @ Request @® Review ompl
Alerts 2 x Close Al
Io r D b A ED s must be submitted before 5:00 PM EDT. ‘ |6 approval(s) is required because of the amount of the transfe

Origination Information

Name

Address Template Name
FDL Testing Company 1Main St US Testing 1
Debit Account Payment Date
#3459 - CHECKING (Commercial Checking) - Sterling National Bank 09/16/2025
(221970443)
Payment Amount Payment Currency
USD 1.00 US Dollar (USD)
Beneficiary Information
payee Information
Name Beneficiary ID Type Beneficiary ID Address
Tester Account Number *3456 -

Cancel  / Edit m

11. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Generate

12. Enter your passcode.

Please Reverify

Please enter your one time passcode

13. Select Submit.
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14. A confirmation screen will be displayed.

QWebsterBank‘ A =wen
| oasnooard || Newwire Transter |

Wire Transfers +

Peg Donovan N
a Lo erk

# Set As Home Page

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer: Select Template

@ request @ review @® complete
Alerts 3 x Close Al
I @ rorwo essing U res must be submitte PMEDT... v ‘ I @ Your future transfer request is DWR-00438217 @ Request has been accepted as of Sep 15, 2025 0
Origination Information
Name Address Template Name
FDL Testing Company 1 Mainst, , US

Testing 1

Debit Account Payment Date

*3459 - CHECKING (Commercial Checking) - Sterling National Bank  09/16/2025
(221970443)

Payment Amount

USD 1.00

Payment Currency Transaction Numbe

US Dollar (USD) DWR-00438217

Beneficiary Information
payee Information

Name Beneficiary ID Type Beneficiary ID

Account Number *3456

Tester
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MANAGE WIRE TEMPLATES
Edit

1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.

Dashboard Payment Activity > New Wire Transfer
Account Information > Account Transfer
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The Manage Wire Templates screen will be displayed.
old:

e, Peg Donovan e

bt ontactUs 4 Alerts 5dMail & Profile [® Log Out

O HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS ~ ADMINISTRATION

Payments & Transfers

| Internal I | ACH | | Bill pay |

Wire
Select Wire Transfer Criteria

O Inquire Wire Transfer

Template Name: [ ]

O change Wire Transfer wire Type: Al v
O New Wire Transfer Template Group:
O New Wire Transfer Using Existing Transfer

() Delete Wire Transfer

O Review Wire Transfer

O Import Wire Transfer

Import Wire Using Template

fre Transfer Template
O Foreign Exchange Contract

O Multiple Wire Transfer Using Template

Submit |

New:

() WebsterBank  # =ven Qa R o e

Agministrator

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q search & PrintReport @ Create Template
Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified [
Aug 22, 2025 11:09 AM EDT
2 2 4 Edit
Testing 2 usp $200 Domestic Repetitive Active 09/15/2025 by FDLTEST/peg  Edi
Al 511 Al T
Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025 Ug 22 2025 11:08 AM ED 2~ Edit

by FDLTEST/peg

Showing 2 templates
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3. Alist of templates will be displayed.
Note: There are various Status that may be displayed.
Active — Wire template can be/has been initiated
Expired — The template is a Wire Transfer that was not approved before the end of day cut off.
Disabled - Prevents users from using a template that shouldn’t be used often

4. Select the Edit button on the far right-hand side to edit the Wire Transfer instructions.

5. The following fields may be edited:
e Template Name
e Debit Account
e Amount
e The Originator Information — select the pencil icon to edit
e By order of information

¢ Additional Reference Information for Beneficiary

6. Scroll to the bottom and select Save Template.
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Search

1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.

Dashboard Payment Activity > New Wire Transfer
Account Information > Account Transfer @)
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The Manage Wire Templates screen will be displayed.
old:

Peg Donovan -
sizzemcor @ C

O HOME ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS ~ ADMINISTRATION ontactUs 4 Alerts Mail & Profile (8 Log Out

Payments & Transfers

| Internal | I ACH | | Bill pay l

Wire

Select Wire Transfer Criteria

) Inquire Wire Transfer

Template Name: [ ]

D) Change Wire Transfer wire Type: Al v
_) New Wire Transfer Template Group: Al v
7) New Wire Transfer Using Existing Transfer
) Delete Wire Transfer
O Review Wire Transfer
) Import Wire Transfer
D Import Wire Using Template

(@ Wire Transfer Template
_) Foreign Exchange Contract

D Multiple Wire Transfer Using Template

['Submit |

New:

OWebsterBank’ A =ven a o ey

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers +

New Wire Transfer ~ Manage Wire Tem...

Manage Wire Templates

Search Templa

Q search & PrintReport @ Create Template

Template Namy

Currency Amount Wire Type Template Type Status Last Used Last Modified [

Aug 22, 2025 11:09 AM EDT

by FDLTEST/peg 7 Edit

Testing 2 usD $200 Domestic Repetitive Active 09/15/2025

Aug 22,2025 11:08 AM EDT

Edit
by FDLTEST/peg 7 Ed

Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025

Showing 2 templates

3. Alist of templates will be displayed.

4. Select the Search in the middle of the left-hand side of the page.
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5. The Search Templates criteria fields will be displayed.

\\\\\\\\\\\\\

OWebsterBank A =ven a £ 0o e@fmme

Dashboard ” Manage Wire Tem... X ‘ # Set As Home Page

Wire Transfers -

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates
X Search & PrintReport @ Create Template

Template Name Amount Debit Account Correspondent Bank ID

© Advance Search

6. The user may search on the following fields:
e Template Name
e Amount

e Debit Account

Correspondent Bank ID

Status

Note: The user may also select Advanced Search under the Search button. This will allow the user to search
by:

Beneficiary Bank

Beneficiary Bank ID

Beneficiary Name

Beneficiary ID

7. Select Search.
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Create Template

1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.

Dashboard Payment Activity > New Wire Transfer
Account Information > Account Transfer @)
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The Manage Wire Templates screen will be displayed.
old:

Peg Donovan S
si2iopmcor 0

O HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION

Payments & Transfers

| Internal | I ACH | | Bill pay l

Wire

Select Wire Transfer Criteria

) Inquire Wire Transfer Template Name: [ ]

D) Change Wire Transfer wire Type: Al v
_) New Wire Transfer Template Group: Al v
7) New Wire Transfer Using Existing Transfer

) Delete Wire Transfer

O Review Wire Transfer

) Import Wire Transfer

D Import Wire Using Template

(@ Wire Transfer Template

_) Foreign Exchange Contract

D Multiple Wire Transfer Using Template

['Submit |

New:

OWebsterBank’ A =ven a o ey

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers +

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q search & Print Repo

@ Create Template

s Edit

Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified |

Aug 22,2025 11:09 AM EDT
Testing 2 usD $200 Domestic Repetitive Active 09/15/2025 by FOLTEST/peg
Aug 22, 2025 11:08 AM EDT

Edit
by FDLTEST/peg 7 Ed

Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025

Showing 2 templates

3. Onthe far right-hand side of the screen select Create Template.
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4. The New Wire Template screen will be displayed.

OWebsterBank A =ven a o ey

New Wire Template X ‘

Dashboard H Manage Wire Tem.

New Wire Template

@® start

Start Wire Template

Select Payee

Free-Form Template
Create new set of stored wire transfer instructions for an
existing payee.

Create new set of stored wire transfer instructions
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Free Form

1. Select the Free-Form Template radio button.

Dashboard Manage Wire Tem New Wire Template X

New Wire Template

@ start Create

Start Wire Template

Free-Form Template Select Payee

W S stoTed wire transfer instructions, Create new set of stored wire transfer instructions for an
existing payee

2. Select Next.

3. The New Wire Template screen will be displayed.

() WebsterBank  # =wen a o e

............

Dashboard H Manage Wire Tem ” New Wire Template X ‘

New Wire Template

@ start @® create

Template Settings

@ Repetitive Template Semi-Repetitive Template

Origination Information

Originator Information 7
FDL Testing Company
.Us

Debit Account

[ prawdown

Beneficiary Information

Payee Information
Name *

cancel Create Template

4. Enter the following fields:

e Select Repetitive or Semi-Repetitive
Note: Repetitive only lets the user adjust the dollar amount when creating a Wire Transfer. Semi Repetitive
allows the user to adjust additional fields when creating a Wire Transfer.

e Template Name
¢ Use the pencil icon to edit any information under Originator Information
o Debit Account
e Amount
o Payment Currency
¢ By Order of Information is optional
¢ Under Beneficiary Information complete the following fields:
— Payee Name

— Beneficiary ID Type — use the drop-down menu to select the appropriate type
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— Beneficiary ID
— Address - lines 1 and 2 required, 3 is optional

— Beneficiary Country — use the drop-down menu to select the appropriate country

Contact Name and Phone number are optional

¢ Under Bank Information complete the following fields:
— Use the Bank Lookup button to select the appropriate bank which will auto-populate the required fields
— Beneficiary Bank Country — use the drop-down menu to select the appropriate country
- International Routing Number - enter a SWIFT/BIC code (if applicable)

e Fields under Additional Bank Information are optional

¢ Field under Additional Reference Information for Beneficiary are optional

5. Scroll to the bottom of the screen and select Create Template.
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Select Payee

1. Select the Select Payee radio button to create a new set of stored instructions for an existing payee.

Dashboard Manage Wire Tem New Wire Template X

New Wire Template

@ start Create

Start Wire Template

Free-Form Template
Create new set of stored wire transfer instructions.

Select Payee

Create new set of stored wire transfer instructions for an
existing payee

2. Alist of Wire Transfer payees will be displayed.

() WebsterBank # = Qa Lo e

‘ Dashboard H Manage Wire Tem

New Wire Template X ‘

New Wire Template

@ start

Start Wire Template

Free-Form Template @ select Payee

Create new set of stored wire transfer instructions Create new set of stored wire transfer instructions for an
existing payee.

Select Payee

Q search
Payee ID Payee Name Account Payee Type Email Address
Testl Test! 123456 INDIVIDUAL
Tes2 Tes2 123456 BUSINESS
123456 Tester Name 123456 INDIVIDUAL

Showing 3 Payees

Cancel

3. Select the radio button in front of the appropriate payee.

4. Select Next.
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5. The New Wire Template will be displayed.

() WebsterBank # =wen Qa Lo e

Dashboard “ Manage Wire Tem.

New Wire Template X ‘

New Wire Template

@ start @® create

Template Settings
Template Name *

@ Repetitive Semi-Repetitive

Origination Information

Originator Information ’

FDL Testing Company
.Us

Debit Account *
Q
Amount* Payment Currency *
Q
[ prawdown
Beneficiary Information
Payee Information
Name Beneficiary ID Type Beneficiary ID
Test1 Account Number *3456
Contart Nama Dhane Numbe

cancel Create Template

6. The user may edit any of the following fields:

e Select Repetitive or Semi-Repetitive
Note: Repetitive only lets the user adjust the dollar amount when creating a Wire Transfer. Semi Repetitive
allows the user to adjust additional fields when creating a Wire Transfer.

e Enter a Template Name

¢ Use the pencil icon to edit any information under Originator Information
o Debit Account

e Amount

o Payment Currency

¢ By Order of Information is optional

¢ Field under Additional Reference Information for Beneficiary are optional
7. Scroll to the bottom of the page and select Create Template.

8. A new template will be added to the Manage Template screen.

— Peg D
O WebsterBank A =wenu a o ey
Dashboard H Manage Wire Tem... X ‘ # Set As Home Pagt

Wire Transfers +

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q search & PrintReport @ Create Template
Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified J
Aug 22,2025 11:09 AM EDT
Testing 2 usp $2.00 Domestic Repetitive Active 09/15/2025 by oLTESTpeg  Edit
Testing 1 UsD $1.00 Domestic Repetitive Active 08/27/2025 Aug 22. 2025 11:08 AM EDT  Edit

by FDLTEST/peg

Showing 2 templates
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Tax Payments
FREE FORM

1. From the main menu, select Payments > Tax Payments > New Tax Payment.

Dashboard Payment Activity >@w>
Account Information > Account Transfer Tax Templates
Stop Payments > ACH Payments >
Wire Transfers >
Reports >
Positive Pay > Payees >
Administration > Integrated Payables

2. The New Tax Payment screen will be displayed.

(1) WebsterBank # =wen a o ek

Administrator
Dashboard New Tax Payment X # Set As Home Page

Tax Payments

New TaxPayment  Tax Templates

New Tax Payment

@ start
Start Tax Payment

Free-Form Template
Enter all new information. Use an existing template

3. Select the Free Form radio button.

4. Alist of ACH companies will be displayed.

() WebsterBank  # =wen a £o e

dminisrator

Dashboard New Tax Payment X # Set As Home Page

Tax Payments -

New Tax Payment  Tax Templates

New Tax Payment

@ start Reques
Start Tax Payment

@ Free-Form Template
Enter all new information Use an existing template.

Select ACH Company

Q search
ACH Company [ ACH Company ID
TEST 7112233455

Showing 1 ACH Company

5. Select the appropriate ACH Company and select Next.
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6. Enter the Payment Date and Company Entry Description.
O WebsterBank A =wenu a o e

Dashboard New Tax Payment X

Tax Payments +

# Set As Home Page

New Tax Payment  Tax Templates

New Tax Payment

|6 The Same Day ACH processing deadline is 2:00 PM EDT. All payments and approvals must be entered by this time in order to qualify for same day processing

@ start @® Request

Tax Payment

ACH Company Batch Type
TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Payment Date *
09/16/2025 o]

Company Entry Description * Company Discretionary Data

Tax Payment Details @ Add Tax

Notification Options = a wotify me

Cancel Request Batch

7. Select +Add Tax.

Tax Payment Details @® Add Tax

8. Use the drop-down menus to select the appropriate Agency (State) and Tax Type.

Choose a Tax X

BAMA ALA INCOME TAX

Alabama M v

9. Select Ok at the bottom of the screen.

10. Enter the Date and Amount.

Tax Payment

stch Ty

SWIFT ACH Valid (7112233455)

Payment Date *

08/29/2025

Company Entry Description *

Tax Payment Details
BAMA ALA INCOME TAX

Tax Type Description

Business Tax Payment (CCD+TXP) - Credit Only

Offset Account *
#7065 - CHECKING (STETUS30 TEST A/C 6) - $47,298.85 (USD)

)

Company Discretionary Data

TaxID Tax Period *

Amounts *

@ Add Tax

Sub Total

Total

Alabama - Cellular Telecommunications - 2240 Tax Type: 04620 *45678 Date

Showing 1 Tax Record

Tax

$0.00 Delete X

$0.00

cancel Request Batch
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11. Select Request Batch.

12. Review the information and select Confirm.

OWebsterBank A =ven a o e

Dashboard New Tax Payment X # Set As Home Page

Tax Payments +

New TaxPayment  Tax Templates

New Tax Payment

|0' to the amount ente transaction will r e 1apr

@ sert @ request @ Review

ACH Company SR
TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Payment Date
09/16/2025

Test $1.75(1)

Tax Payment Details
TEST

Tax Type Description TaxID Tax Period Amount Sub Total

Connecticut - Admissions and Dues Bank ID : 011900445 1111 Sep 19, 2025 Tax$1.75 $1.75
Account: *3142 Tax Type Description : 20001

Total $1.75

cancel o eaie [

Note: Depending on user entitlements a secondary user may need to approve the batch.

13. Enter your PIN or Token Code for reverification.

Please Reverify \

Generate

14. Enter your Passcode.

Please Reverify

Please enter your one time passcode

cance' m

15. Select Submit.
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16. A confirmation screen will be displayed.

O WebsterBank A =wenu a o ey
Dashboard New Tax Payment X # Set As Home Page

Tax Payments +

New Tax Payment  Tax Templates

New Tax Payment

Alerts 2 % Close All
| @ The transfer request has been saved successfully and will require approval on or before the payment date ‘ I @ Your transfer request transaction number is : ACH-00438218. Request has been accepted as of Sep 15, 2025 10:24 AM EDT,
@ start @ Request @ Review @® complete

Transaction Number ACH Compa Batch Type

ACH-00438218 TEST (7112233455) Business Tax Payment (CCD=TXP) - Credit Only

09/16/2025

Test $175(1)

Tax Payment Details

TEST
Tax Type Description TaxID Tax Period Amount Sub Total
Connecticut - Admissions and Dues Bank ID : 011900445 “111 Sep 19,2025 Tax$1.75 $1.75

Account: *3142 Tax Type Description : 20001

LXZO  Enter New Tax Payment
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TEMPLATE

1. From the main menu, select Payments > Tax Payments > New Tax Payment.

Dashboard Payment Activity @>
Account Information > Account Transfer Tax Templates
Stop Payments > ACH Payments >
Wire Transfers >
Reports >
Positive Pay > Payees >
Administration > Integrated Payables

2. The New Tax Payment screen will be displayed.

OWebsterBank A =wMenu

Dashboard New Tax Payment X

Q p ® ePegDonovan

# Set As Home Page

Tax Payments

New TaxPayment  Tax Templates

New Tax Payment

@ start
Start Tax Payment

Free-Form Template

Enter all new information. Use an existing template

3. Select the Template radio button.

4. Alist of templates will be displayed.

OWebsterBank A =wvenu

Dashboard New Tax Payment X

a £ o ey,

# Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

@ start
Start Tax Payment
Free-Form @ Template

Enter all new information Use an existing template.

Select Template
Q search

Template Name Batch Type ACH Company Last Used

Last Modified J

Testing Business Tax Payment (CCD=TXP) TEST

Showing 1 template

Sep 15, 2025 10:46 AM EDT

5. Select the radio button next to the appropriate template.
6. Select Next.

7. Edit the following fields.
e Payment Date — will default to the next business date

e Company Entry Descriptions — is optional to edit
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e Tax Period — use the calendar icon to select the date

e Amount — is optional to edit
() WebsterBank # =we a Po erm

Adminisrator

Dashboard New Tax Payment X # Set As Home Page

New Tax Payment

Iow*» Day ACH processing deadline is 2:00 PM EDT. All payments and app st be entered by this time in order to qualify for same day processing.

@ start @® Request Review oI

Tax Payment
CH " Batch Ty
TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Payment Date *

10/22/2025 o]

Company Entry Description * Company Discretionary Data

Testing

Tax Payment Details @ Add Tax
TEST

Exclude Tax Type Description TaxID Tax Period * Amounts * Sub Total

(0] Connecticut - Admissions and Dues Tax Type: 20001 1111 Date Tax

o] $ 200 $2.00

Total $2.00

cancel Request Batch

8. Select Request Batch.

9. Review the information and select Confirm.

— Peg D
() WebsterBank  # =ven a fo et
Dashboard New Tax Payment X # Set As Home Page

Tax Payments +

New Tax Payment  Tax Templates

New Tax Payment

@ request © Review Complete

TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

10/22/2025

Testing $200(1)

Tax Payment Details
TEST

Tax Type Description TaxID Tax Period Amount Sub Total

Connecticut - Admissions and Dues Bank ID : 011900445 1111 0Oct 24, 2025 Tax $2.00 $2.00
Account: *3142 Tax Type Description : 20001

Total $2.00

cancel o e [T

10. Enter your reverification credentials.

Please Reverify 1%

Generate
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11. Enter your passcode.

Please Reverify

rlease enter your one time passcode

12. A confirmation message will be displayed.

(©) WebsterBank  # =ven a Ro ek

Agminisrator

Dashboard New Tax Payment X # Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

Alerts 2 x Close Al
I @ Thetansferr T ha: 1 5av L full vill ire oval T bef Ll ment datt @ Your ransfer request transaction number is : ACH-00450173. Request has been accepted as of Oct 21, 2025 9:20 AM EDT.
@ st @ request @ review @® complete

ACH-00450173 TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

10/22/2025

Testing $200(1)

Tax Payment Details
TEST

Tax Type Description TaxID Tax Period Amount Sub Total

Connecticut - Admissions and Dues Bank ID : 011900445 11111 0Oct 24,2025 Tax $2.00 $2.00

Account: *3142 Tax Type Description : 20001
LYZUIN  Enter New Tax Payment

Note: Depending on your entitlements another user may need to approve the transaction.
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Tax Payments Templates

1. From the main menu, select Payments > Tax Payments > Tax Templates.

Dashboard Payment Activity > New Tax Payment
Account Information > AccountTransfer @)
Stop Payments > ACH Payments >

Wire Transfers >
Reports >
Positive Pay > Payees >
Administration > Integrated Payables

2. The Tax Templates screen will be displayed.

OWebsterBank A =wenu

Dashboard || TaxTemplates X # Set As Home Page

Tax Payments -

New Tax Payment Tax Templates
Tax Templates

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified J

No Results

Showing 0 template

CREATE TEMPLATE

1. Select +Create Template.

2. The New Tax Template screen will be displayed. A list of ACH companies will be displayed.

O WebsterBank: # =wenu r
| “oasnnosra | TaxTempates x | # Set As Home Page

Tax Payments

NewTax Payment  Tax Templates
Tax Templates

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified [

No Results

Showing 0 template

3. Select an ACH Company.

QWebsterBank A =venu

Dashboard H Tax Templates H NewfaxTemp\a(ex‘

New Tax Template

@ start

Select Template Settings

Q search
ACH Company J. ACH Company Id
TEST 7112233455

Showing 1 ACH Company
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4. Select Next.

5. Enter a Template Name and Company Entry Description.

OWebsterBank A =wven a o e

Dashboard H Tax Templates H NewTaxTemplalex‘

New Tax Template

@ st @® create
Tax Template Details

TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Template Name* Company Entry Description*

Company Discretionary Data

Tax Payment Details @ Add Tax

o - |

6. Select Save.

7. Select +Add Tax.

Tax Payment Details ® Add Tax

8. Select the appropriate Agency (State) and Tax Type from the drop-down menus.

Choose a Tax X

BAMA ALA INCOME TAX

Alabama e e

9. Select Ok at the bottom of the page.
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OWebsterBank A =wenu

New Tax Template X

a £ o

@ Pezonovan

aminisrator

| @ Anauto-saved draft created

@ st

Tax Template Details

SWIFT ACH Valid (7112233455)

Offset Account*
#7065 - CHECKING (STETUS30 TEST A/C 6) - $47,298.85 (USD)

Company Discretionary Data

Tax Payment Details
BAMA ALA INCOME TAX

Tax Type Description

Batch Type

@ create

Business Tax Payment (CCD+TXP) - Credit Only

Template Name*

Testing 1

Company Entry Description*

Test

Tax ID Tax Period

® Add Tax

Amounts Sub Total

Alabama - Cellular Telecommunications - 2240
Tax Type: 04620

Total

*45678 Daily

$

Tax
$0.00 X Delete

o - |

11. Select Save.

12. The template will be displayed.

OWebsterBank A =wMenu

Dashboard Tax Templates X

a £ 0

@ Per Donovan

Adminisrator

# Set As Home Page

Tax Payments -

New Tax Payment  Tax Templates

Tax Templates

© TaxTemplate Testing has been successfuly created

Template Details

Q search

Template Name Batch Type

ACH Company

Status Last Used

& PrintReport  + Create Template

Last Modified [

Testing Business Tax Payment (CCD + TXP)

TEST (7112233455)

Active

Showing 1 template

Sep 15, 2025 10:46 AM EDT by

FDLTEST/ peg 7 Edit
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PAYEES - MANAGE PAYEES

1. From the main menu, select Payments > Payees > Manage Payees.

Dashboard Payment Activity > @>
Account Information > Account Transfer New Payee
Stop Payments > ACH Payments >
Wire Transfers >
Reports > Tax Payments >
Positive Pay >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Manage Payees screen will be displayed along with a list of payees.

— Peg Donovan
Q WebsterBank: A =wenu a o erm
Dashboard Manage Payees X # Set As Home Page
Payees -
Manage Payees  New Payee

Manage Payees

Q_search & Print @ Create Payee
Display Name Payee ID Payee Name Payee Type Make Payment

Test1 Test1 Test1 INDIVIDUAL 1$} Make ACH Payment v |z Edit

Test2 Test2 Test2 BUSINESS 1$} Make ACH Payment v | ¢ Edit

Tester Name 123456 Tester Name INDIVIDUAL 1$} Make ACH Payment v | # Edit

Showing 3 Payees

Note: A user may select +Create Payee or select New Payee from the main menu to add additional payees.
3. Under the Make Payment column depending on entitlements the user may see option to create and ACH and/or
Wire Transfer payment.
o Make ACH Payment
— Select Make ACH Payment next to the appropriate payee.
— Alist of ACH Companies will be displayed.

O WebsterBank: # =wemu Q £ o @
Dashboard || Manage Payees X # et As Home Page
Payees +

Manage Payees  New Payee

Manage Payees

Q search & Print @ Create Payee
Display Name * Payee ID Payee Name Payee Type Make Payment
Testt Testt Testt INDIVIDUAL 18} Make ACH Payment | ~ |  Edit
Tes2 Tes2 Tes2 BUSINESS 15} Make ACH Payment | v | / Edit
Tester Name 123456 Tester Name INDIVIDUAL 18} Make ACH Payment | ~ |  Edit

Showing 3 Payees

— Select the radio button for the appropriate company.
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— Select the Payee Accounts.

() WebsterBank # e Qa o e
[osreews || vnsgerayees | [oSi]

Create ACH

@ sart

Start ACH payment

Q search
ACH Company | ACH Company ID Payee Accounts, Debit/ Credit Batch Type
s @ cred usiness  Individual * ~
@ TesT 7112233455 43455 (DDA) o | @ crear Business  Individual

Showing 1 ACH Company

Individual (PPD)

Select Debit/Credit.

Select the Batch Type and appropriate SEC code.

— Select Next.

Enter the following fields:

— Peg Donovan
O WebsterBank' & =wenu a o ern
Dasnboard || anage payees || createAcH x |
Create ACH
@ start @ Request Revie Complete
Alerts 3 x Close All
IC) Please correct the errors shown below. ‘ |(!) ACH Batch Draftis unable to autosave until the errors are fixed. ‘ |o The Same Day ACH processing deadline is 2:00 PM EDT. All payments and...

ACH Batch Details

CH Company Bach Type
TEST (7112233455) Payroll (PPD) - Credit Only
Total Credis Total Debis Payment Date
0.00(1) 5000(0) 09/16/2025 e}
Company Entry Description * Company Discretionary Data
e — applicable for CCD or CTX on $0.00 transactions with addenda)
Select Payees 10 v | © AddRows
Payee* Account * Amount* Addenda [ include Remittance Info
’ #3456 (DDA) v I $ (O Add Remittance Info X
@ Ercer amount
Searcn Payee Q.| [ None selected v ls (0 Add Remittance Info x
o Q v N [7) Add Remittance Info X

[SUSI  Request Batch

« Company Entry Description
« Payment Date — use the calendar icon to select the payment date
« Edit the Amount field for existing payees that are displayed.
. Edit the Addenda fields (optional) for existing payees that are displayed.
« Add Remittance Info field is optional
— Use the Search Payee lookup to add additional payees to the is batch.
— Select Request Batch.
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— The Review screen will be displayed.

OWebsterBank A =ven Qa P o erEm
Dasnooara || wanage payees || createAcH x |

Create ACH

@ sort @ request @® Review

@ Duetothe amount enters

ACH Batch Details

ACH Company saun Type Payment Date
TEST (7112233455) Payroll (PPD) - Credit Only 0971672025

Compa
Test

Tota Credis
$1.00(1)

Payees

Q search

Payee Account ABA Addenda Amount

Test (Testt) +3456 (DDA) 011000138 $1.00

Showing 1 payee

Recurring Options

cancel o Edit m

— Select Confirm.

— Enter your reverification credentials.

Please Reverify

Please ente

Generate

— Enter your Passcode.

Please Reverify

cancel m

— Select Submit.

- A confirmation screen will be displayed.

O WebsterBank # =wenu AP0 OFEEH
Dastboard_ || Monage payees || cCreateAcH x |

Create ACH

@ o @ request @ review @ complete

Aler

L

 Close All

ACH Batch Details
Transaction Numbe AcH company BanType

ACH.00438219 TEST (7112233455) Payroll (PPD) - Credit Only. 0911672025

Company Entry Description

Test

Totl Credis
$1.00(1)

Payees
Q searc

Payee Account ABA Addenda Amount

Test1 (Test) #3456 (0DA) 011000138 - $1.00

Showing 1 payee

LY recurn o payees
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Make Wire Transfer

1. Select Make Wire Transfer next to the appropriate payee.

OWebsterBank f =wenu a o [ P
Dasnboard || Manage Payees X

Payees -

Manage Payees  New Payee

Manage Payees

Q search &Pt @ Create Payee

Display Name & Payee D Payee Name Payee Type Make Payment

Test Testi Test INDIVIDUAL 151 Make ACH Payment || v |, Edit

Tesi2 Test2 Test2 BUSINESS 181 Make ACH Payment || v |, Edit

Tester Name 123456 Tester Name INDIVIDUAL 151 Make ACH Payment || v |, Edit

 Edit

Testing Tester Testing BUSINESS @ Make

Showing 4 Payees

2. The Start wire transfer screen will be displayed.

OWebsterBank A =venw a Lo erre

oonacora || wansge oy | ewwre Transes x|

Wire Transfer

@© start Request e Complete

@ For today's processing USD Wires must be d before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM E

Start wire transfer
Testing

3. Use the drop-down menu to select an account.
4. Select Next.

5. The Origination Information screen will be displayed.

OWebsterBank A =wenu Qa P o @

Dashboard “ Manage Payees H NewwweTrznskrs)(‘

Wire Transfer

@ stor ® request
© For ey’ processing USDVires
Origination Information

igiator Information ’

£DL Testing Company
us

Payment Date *

0971572025 o
(O orawdown
Beneficiary Information
Payee Information
Name Seneticary 1D Type senencary D
Testing Account Number “3456
1 Main st
none Numoer

US- United States

[SUSI  Request Transfer
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6. Enter the following fields:
¢ Originator Information will be auto populated but may be edited by selecting the pencil icon.
¢ Debit Account — click on the box and a list of accounts will be displayed.
o Use the calendar icon to select the Payment Date.
e Enter the Amount.
e Payment Currency - click on the box and a list of currencies will be displayed.
e The By Order Of Information fields are optional.

¢ The Additional Reference Information for Beneficiary fields are optional.
7. Select Request Transfer.

8. Review the information.
() WebsterBank # =wen Qa £ o e

Dashboard H Manage Payees H New Wire Transfers X |

Wire Transfer

@ s @ request @ review Complete

@ s payment amount requires 1 approval(s

Origination Information

Origiator Information Debit Account Payment Date Payment Amount and Currency
FDL Testing Company *4253 - CHECKING (Test 1) - Sterling National Bank (221970443)  09/15/2025 003-UsD
1..Us

Beneficiary Information

Payee Information

Name Benefiiary ID Type Beneficiary ID
Testing Account Number +3456

1 Main'st

Beneficiary Country Contact Name Phone Number

US - United Stares

Bank Information

Name Beneficiary Bank ID Type Beneficiary Bank ID
EAST WEST BANK Fed ABA 011002877
BOSTON, MA

Beneficiary Bank Country international Routing Number

US - United Stares

9. Select Confirm.

10. Enter your reverification credentials.

Please Reverify

Generate

11. Enter your Passcode.

Please Reverify

Please enter your one time passcode

12. Cancel m

13. Select Submit.
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14. A confirmation screen will be displayed.

O WebsterBank #

=Menu

Wire Transfer

oo || wanegerayees | newwreTanstes x |

Q p [©) e Peg Donovan|

Transaction Number

DWR.00438220

Beneficiary Information

Payee Information
Name

Testing

1 Main st

gen ountry

Us.- United States
Bank Information
Name

EAST WEST BANK

#4253 - CHECKING (Test 1) - Steriing National Bank (22197043)  09/15/2025

Beneficary D Type

Account Number

Contact Name

Phone Number

Beneficary Bank ID Type

Fed ABA

011002877

@ surt @ request @ review ® complete

Aerss 2 x close All
@ Your transfer reque is DWR-00438220. @ Request has been accepted 1:47 AM

Origination Information

#DL Testing Company

1S

Payment Amount and Currenc
003-USD.

O WebsterBank
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Edit

1. Auser may select Edit next to a Payee.

Q WebsterBank: A =wenu a P o @
Dashboard Manage Payees X # Set As Home Page
Payees v
Manage Payees  New Payee

Manage Payees

&Print @ Create Payee

Q search
Display Name Payee ID Payee Name Payee Type Make Payment
Test1 Test1 Testl INDIVIDUAL 1§} Make ACH Payment
Test2 Test2 Test2 BUSINESS 18} Make ACH Payment
Tester Name 123456 Tester Name: INDIVIDUAL 1§} Make ACH Payment
Testing Tester Testing BUSINESS @ Make Wire Payment 2 Edit
Pe——
. Peg Donovan
() WebsterBank  # =tens a Po erx
[owmooars | wensgerayess | [eotreameix]
< Edit Testing
Payee Name * Payee ID Address ——
Display Name Email Address ddress 2
Testing —

Payee Accounts  select one defaultaccount <+ Add Account

Account Information Bank Information Authorized For Debit Account Type Payment Type Default Account /\
sEdt| X

wire ves @

123456 - Tester Name. 011002877 - EAST WEST BANK - Checking

Cancel m

¢ Depending on what features are assigned to a Payee, the user may select the Edit option and follow the
wizard to make additional edits.

3. Select Save.
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Delete

1. Auser may select the ellipsis next to a Payee to select Delete.

a o e

# Set As Home Page|

QWebsterBank A =venu

Dasnboard || Manage Payees X

Payees v

Manage Payees  New Payee

Manage Payees

&Print @ Create Payee

Q_ search

Display Name Payee ID Payee Name Payee Type Make Payment

Test1 Test1 Test1 INDIVIDUAL 18/ Make ACH Payment v | 7 Edit
Test2 Test2 Test2 BUSINESS 18} Make ACH Payment v | 7 Ed]

Tester Name 123456 Tester Name INDIVIDUAL 1§} Make ACH Payment v | s Ed

Testing Tester Testing BUSINESS @ Make Wire Payment  Edi

Showing 4 Payees

2. A confirmation pop-up box will display, select Delete.

Confirm Delete Payee | X

Are you sure you want to delete this payee? This operation cannot be
undone.
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NEW PAYEES
1. From the main menu, select Payments > Payees > New Payees.
Dashboard Payment Activity > Manage Payees
Account Information > Account Transfer @)
Stop Payments > ACH Payments >
Wire Transfers >
Reports >  TaxPayments >
Positive Pay >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Create a Payees screen will be displayed.

() WebsterBank # =wen a @o el
Dashboard New Payee X # Set As Home Pag]
Payees -

Manage Payees  New Payee
¢ Create Payee

Payee Name * PayeeID * Payee Type Address

None Selected v Address 1

Display Name Email Address

Payee Accounts  select one default account + Add Account

Account Information Bank Information Authorized For Debit Account Type Payment Type Default Account

No accounts defined for payee

ol -

3. Enter the following fields:
o Payee Name
o Payee ID
o Use the drop-down menu to select the Payee Type.
e Address fields are optional
o Display Name is optional
e Email Address is optional

4. Select +Add Account to add an account to this payee and follow the wizard prompts.

5. Select Save.
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Bill Pay

1. From the main menu, select Payments > Bill Pay.
Dashboard Payment Activity >
Account Information > Account Transfer
Stop Payments > ACH Payments >

Wire Transfers >

Reports > Tax Payments >
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers
My Settings >

2. The Bill Pay screen will be displayed.
old:

elcome, Peg Donovan e & Alert M Brof = o
HOME ACCOUNTS PAYMENTS & TRANSFERS = CHECKS & DEPOSITS ~ ADMINISTRATION n: Oct { & ContactUs 4 Alerts ail - & Profile [ Log O

Payments & Transfers

| Internal | I Wire I | Bill pay |
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New:

O WebsterBank: -
Add a Bill [ Bill History | Manage My Bills | Messages

Welcome Peg Donovan
Thursday, July 24, 2025

Payment Center

Bill Reminders _—_I ‘___J 2
Pay From |WB CASHIER... *0076 V‘
Preferred Account You can set up reminders to help you track
when your bills are due. We alert you of any
Add/Manage Groups electronic versions of your bills you've set up
[-] Unassigned Billers oo
Features | Biller Name Amount Pay Date
Howard Kranitz s | ‘ ‘ “__L' Set Up Reminders
HK -
Webster test s | ‘ ‘ H—_L'
*5678 L —
= Pending|Unapproved _—_H__J 2
You have no unapproved payments for the last
Make Payments = e
45 days at this time.

To view unapproved payments that are older
than this, click the View All Unapproved
Payments link.

View All Unapproved Payments

Recent Payments g L:_J 2
Biller Amount Pay Date
Howard Kra... $1.00 06/16

Total: $1.00

View Bill History

8:00 pm ET,

Terms & Conditions | Messages

3. Bill Pay will continue to work as on the previous platform.
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Reports

1. From the main menu, select Reports > a list of reports assigned to the user will be displayed.

Q HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS = ADMINISTRATION < 4 2 &
Accounts
Summary Download Transactions
Checking & Print
166078 Test Current balance Available balance
Xe078 $27.31 $27.31
CD XXXXXXXX1852 test ira
1852
CKXXXXXX1402 Current balance Available balance
001402 $130.46 $130.48
CK XXXXXX3456 Current balance Available balance
XXXXXX3456 $217.95 $217.95
CK XXXXXX3457 Current balance Available balance
XXXXXX3457 $0.00 $0.00
CKXXXXXX3458 Current balance Available balance
HOOOX458 $167.71 $167.71

New:

OWebsterBank" A XMenu

Dashboard Balance and Transaction Repor...
Account Information > Current Day Balance Reporting
Stop Payments > Controlled Disbursements Rep...
Payments > ACH Detail Report

ACH Returns Report

Positive Pay > Wire Detail Report
Administration > RealTime Payment Details Report
File Transfers > Previous Day Balance Reporting
My Settings > ACH Notification of Change Rep...

Transaction Groups

2. Select the appropriate report from the list:
e ACH Detail Report
e ACH Notification of Change Report
e ACH Returns Report
¢ Balance and Transaction Reporting
e Controlled Disbursement Report
e Current Day Balance Reporting

e Previous Day Balance Reporting
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e Transaction Group
e Wire Detail Report

3. The report types for the report selected will be displayed.

4. Use the drop-down arrow next to the date field to select other date option.

Balance Reports Templates

ame

A-PDF Web Report Balances & Transactions - Public Template Balance Reports 09/27/2024 - 09/30/2024 @

¥ Download v >

Previous to Current Business Day
BAI Version 2 - Public Template Balance Reports pownload . N
Current Business Day

CSV Report - Balances & Transactions - Public Template Balance Reports Previous Business Day

Last Week
Quickbooks Web Connect - Public Template Balance Reports
Last Month

uicken (Mac) Web Connect - Public Template Balance Reports .
Q P o Week to Date

- e Month to Date
Quicken (Windows) Web Connect - Public Template Balance Reports ' Download o R

Specific Date

SWIFT MT940 Prev Day Only - Public Template Balance Reports & Download o >

Note: Current Day public template reports can only be pulled once an hour to display new data only.
5. Select Download to export the file and use the down arrow to view the template.
6. Select the far right-hand arrow to view the report on the user’s desktop.

7. To create a custom report, scroll to the bottom of the screen and select Create Report.

What name would you like to use for this template?

Name is required only if you wish to save this as a template.

Choose and sort accounts to display in your report.

Select account v + Add Accounts 4 = Sort By Number 4 = Sort By Name

What data should be presented on this report?

Al Data Types (AL 0 summary Transactons (SUMMARY [0 starus Transacuons (STATUS
[0 AllCredic Transactons (cReoIm [ Al Deore Transactons (08BIT) [ incormin 0123)

O3 internal Transers (nternal Transfers) O wexwsn [0 ACH Credis (ACH CR)

[ AcH Debis (ACH DR) Osaem [0 cK Curr Aval Balances (CHARLIECURR)

0 checks (c) 0] current Avaiable Only (CUR BAL INFO-Avaiable) [0 current Ledger & Avalable Balance (CUR BAL INFO-L&A)

O current Reationship 8al (Curren Refatonsnip 82l (0 peposts oep) 0 incoming Wires wires n)

[0 inscan paymenss (TP Desis & crecin (] insured Casn Sweep Reports (CS Reports) [ ncerest R ncerest Credie)

(3 Loan Principal and Interest (Loan Principal and Interest) (O wisc Credits (Misc Credits) ([ Misc Debits (Misc Debits)

8. Enter the following fields:
e Template Name

o Use the drop-down arrow under Chose and sort accounts to display in your report to select one account at a
time or the + Add Accounts option to select multiple accounts at once.

e Check all the appropriate options under What data should be presented in this report?

¢ Under How would you like the report to appear? Select the appropriate display.

e Select the delivery method of the report under How would you like the report delivered?

e Select the notification option under How would you like to be notified the report has been delivered?
o Select the report format under How would you like the report formatted?

e Select how often the report should run under When would you like this report delivered?
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9. Select Generate to run the report now, select Download to export the report now or select Save Template to
keep this template.

10. A list of reports the user has access to will display across the menu bar under the Reports title.
Note: If the user has more reports than can be displayed a number plus a drop-down arrow will display to access
the additional reports list.
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Positive Pay

Check Positive Pay
ISSUE ENTRY

1. From the main menu, select Positive Pay > Check Positive Pay > Issue Entry.

Dashboard ACH Positive Pay > @

Account Information > Issue Activity

Stop Payments > Decision Items
Payments > Decision Activity
Reports >

2. The Check Positive Pay Issue Entry screen will be displayed.
old:

Peg Donovan -
HOME ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS &DEPOSITS ~ ADMINISTRATION coomicer SO

ontactUs 4§ Alerts Mail & Profie (3 Log Out

Checks & Deposits

Positive Pay

Overview Review ImportaFile  Import Excepions Mems  Import Templates (D)
Positive Pay Overview

Item Review

No ltems To Review

Import a File File Template List B
File Name Choose File | No file chosen Template Type
Next ‘ BoB Symbols Testing 3 Delimited
Account Number 166078 Test v romer Delimited
Gheck Number  — 1-5 of 11 Templates
—=
Item Search
meunt | —
aee | —— ront [ v
Type ssve v Tran Date ! hvough[r1i0372025]
L I L E—

Search |
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New:

O WebsterBank: # =wen _
S —— # Set As Home Page

Check Positive Pay -

+ Upload Checks

5 v | @ addrows
[ Void Check Account Number * Issue Date * Check Number * Amount*  Payee Description

Q| | 09/16/2025 ] $ L]
Q| | 09162025 [} $ L]
Q| | 09/16/2025 ] $ L]
Q| | 09/16/2025 =] $ L
Q| | 091612025 [} $ L

Q| | 09/16/2025 ] $ L

0O 000 o0ooao

aQ 09/16/2025 (o] $ L ]

Note: Across the middle menu bar, the user can also select Issue Entry, Decision Items and Decision Activity.
3. Under the Void Check heading select the checkbox if the check is to be voided.
4. Under the Account Number heading select an account number using the magnifying glass.
5. Under the Issue Date heading use the calendar icon to select the appropriate date.
6. Under the Check Number heading enter the check number of the issued check.
7. Under the Amount heading enter the dollar account of the issued check.
8. Under the Payee heading enter the payee name on the issue check. This field is optional.
9. Under the Description heading enter a description for the issued check. This field is optional.
10. To enter additional checks, select the + at the end of the row to add additional rows.
11. Selecting the X at the end of the row will delete the row.
12. Once all checks have been entered scroll to the bottom of the page and select Review.

13. The Issue Entry screen will refresh and display a list of checks and the total amount.

OWebsterBank A =Menu a Lo er "
Dasnooard || Issue Entry X # Set As Home Page

Check Positive Pay
Issuekntry IssueActivity  Decisiontems  Decision Activity
Issue Entry

@ enter @® Review

Amount
+8480 - CHECKING (Test2)  09/16/2025 1001 $1.00
*8480- CHECKING (Test2)  09/16/2025 1002 $1.25
Total 2) 5225

Total Voids (0) $0.00
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14. Scroll to the bottom of the page and select Confirm.
Note: The user can select the Edit button to correct any information.

15. A confirmation message will be displayed.

() WebsterBank  # =ve a
Dashboard || ssue Entry X # Set As Home Page
Check Positive Pay -
IssueEntry  lssueAciviy  Decisionltems  Decision Activity
Issue Entry
Alerts 2 x Close All
0 s ‘ Io Your Positive Pay Issues ha corded.
@ neer ] @® complete
Amount
+8450 - CHECKING (Test2)  09/16/2025 1001 $1.00
*8480 - CHECKING (Test 2) 09/16/2025 1002 $1.25
Total (2) $225
Total Voids (0) [ von | $0.00
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Upload File Issue

1. From the main menu, select Positive Pay > Check Positive Pay > Issue Entry.

Dashboard ACH Positive Pay @

Account Information > Issue Activity
Stop Payments > Decision Items
Payments > Decision Activity
Reports >

2. The Check Positive Pay Issue Entry screen will be displayed.
old:

Peg Donovan -
HOME ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS  ADMINISTRATION caomicer e C

Checks & Deposits

Stop payments Positive pay

Positive Pay

Ovenview Review ImportaFile Impord Exceptions Mems Import Templates ()

Positive Pay Overview

No ltems To Review

Import a File File Template List B
P — or
Tempiate BOB Symbois Testing 1 v BOB Symbois Testing 1 Deimited
Next B0B Symbols Testing 3 Deimited
BOB Symbool Test 1 Fixed Width
‘Add an ltem oswego Delimited
‘Account Number 166078 Test v romer Deimited
Creck umber — 1-5 ot 11 Tenoles
—=
Item Search
o —
— — = -
e e v Tran Date 0572025 [+ Through Ti0az02s] (1
[Add tem ] Amount [ ] hrough 1
B — ™ m—
Status Not Reconcied v
(Search]
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New:

() WebsterBank # =tens a £o e
Dashboard Issue Entry X # Set As Home Page
Check Positive Pay ~
IssueEntry  IssueActivity  Decisionltems  Decision Activity
Issue Entry

@ 1ssues will be delivered on se 251230 PM EDT ‘
® enter Reviey Complete

< + Upload Checks >
5 v | @ AddRows

[ Void Check Account Number * Issue Date * Check Number * Amount * Payee Description

o Search Account Numbe Q| | 09162025 (o] $ L]

o Search Account Numbes Q| | 091612025 ) $ v

a Search Account Nu Q| | 09/16/2025 [} $ L ]

o Search Account Numbe! Q| | 09162025 (o] $ L]

O Search Account Number Q| | 09/16/2025 [} $ | ]

a Search Account Number Q| | 09/16/2025 [} $ L ]

o Search Account N Q| | 09162025 (o] $ L ]

S |

3. Onthe right-hand side of the screen select Upload Checks.

4. The Check Positive Pay Imports screen will be displayed.

sdminstrator

() WebsterBank # =wen a Po e

Dashboard H Issue Entry H Check Positive Pay X ‘ # Set As Home Page

File Import

Account Transfers ACH Wires Check Print Check Positive Pay

Check Positive Pay Imports

File Map Details + Create File Map
[5) custom  [ZL industry Standard  [:3] Public

File Maps Active

ail & DT L-WB Check Positive Pay Issue Import Map-New Line Separated off + Upload | v
?: WebLink Check Positive Pay Issue Import Map-New Line Separated off #+ Upload v
[3 crppayeefeildedit off # Upload | v
[ TESTINGDelimited off % Upload | v
[ restcerTo80s off % upload | v
?: K - Email & DT L-WB Check Positive Pay Issue Import Map-New Line Separated Off #+ Upload v
[5 MICASH Check Positive Pay File Import Map-Fixed Width off £ Upload | v
[Z HVB Clients-PP Remap off £ Upload | v
[52 SNB-Check Positive Pay Issue Import Map-Fixed Width off £ Upload | v

5. Alist of file import formats will be displayed.
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6. Select Upload for the appropriate file format.
Note: Us the drop-down arrow to select Print to view the file format.

FDIC F0IC nsured - Backed by thefulfaith and creditofthe U.S. Government

Dashboard ~Issue Entry Check Positive Pay Print Report X

Print Report

= File Mapperpdf

View File Map

SNB-Check Positive Pay Issue Import Map-Fixed Width - SNB W b t B k
TEST SWIFT PROFILE (STETUS30XXXX) O e s er an

Filo Sottings

FiloStructure Fisod Width Text
Rocord Separator Newine separated
Ignoro blank ines? tue.

Hoador footer structuro Ordered
Lines Befor Header 0
Lines Of Heador 1
Lines Of Footer 0
Lines After Footer 0

Rocord Data

Fiold Required _Source _Details

a8 Fromfle _Positon: 1, Length: 0

‘Account Number Fromfle__Positon: 11, Lengih: 10

Amaunt

Check Number Fromfle _Positon: 33, Lengih: 10

7. Browse for the file.

Upload File

[x]

Upload File

File *

8. Select Upload.

9. AFile Load Validation screen will be displayed.

Check Positive Pay

© Wabstatai File Load Complete Validation

Load Event Report Transmission Data Report Date/Time Efﬁu’ 20253:03:13PM
FDL Check Issue Test File.csv
Receiving Bank Webster Bank, N.A.-CERT Filename FDL Check Issue Test
Batch ID 20250924-180 FDLTEST File.csv
Transmitting Compan,
File Size 82 bytes & pany Batch ID 20250924-180
Transmitting User peg -
Data Type CHECKPOSPAYISSUE € File Size 82 bytes
Received Date/Time Sep 24, 2025 3:03:13 PM .
Load Time Sep 24, 2025 3:03:13 PM EDT Critical Items 0
£or Data Validation and CHECKPOSPAYISSUE Informational Items 10
Last Update Time Sep 24, 2025 3:03:13 PM " i
P Processing Service ID Warning Items 0
Status File validated Upload Method Web
Status Complete
File Details
File Load Reports Sep 24, 2025 3:03:13 PM EDT Information Overridden file mapper specified by user
File Validation Report
Sep 24, 2025 3:03:13 PM EDT Information Using file mapper: Testing Check Positive Pay Import J

Note: If there are any issues loading the file they will be displayed the File Load Validation screen.
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10. Select the Menu icon.

L —
® Websterguzmenu ) a o e

Dashboard H Check Positive Pay X ‘ # Set As Home Page

File Import

Account Transfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Check Positive Pay Imports

File Map Details + Create File Map

11. Select Positive Pay.
12. Select Issue Activity.

13. Alist of imported items will be displayed.

OWebsterBank A =ven a £ 0o @i

Administrator

Dashboard || Issue Activity X # Set As Home Page

Check Positive Pay -

IssueEntry  IssueActivity  Decisionltems  Decision Activity

Issue Activity

@ !ssues will be delivered on Sep 24, 2025 2:30 PM EDT
& Print  Q Export | v Q search ~
Account Number Check Number Amount From Amount To Issue Date From  Issue Date To Status
Q 09/17/2025 (%) | | 09/24/2025 (3 | | Al v | [ snowonlyveid o | v
ount Numbe CheckNumber  IssueDate  Amount  Payee
4 *8480-CHECKING (Test2) 3003 09/24/2025 $125 - Pending Delivery /it | ~ N
Imported
4 *8480- CHECKING (Test2) 3004 09/24/2025 $225 - Pending Delivery J it |~ N
Imported
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Create File Map

1. From the main menu, select Positive Pay > Check Positive Pay > Issue Entry.
Dashboard ACH Positive Pay
Account Information > Issue Activity
Stop Payments > Decision Items
Payments > Decision Activity
Reports >

2. The Check Positive Pay Issue Entry screen will be displayed.

() WebsterBank  # =wen Qa P @

Adminisurator

Dashboard Issue Entry X # Set As Home Page

Check Positive Pay -

IssueEntry  IssueActivity  Decisionltems  Decision Activity

Issue Entry

@ 1ssues will be delivered on Sep 19, 2025 12:00 PM EDT

@ enter e )

+ Upload Checks )

5 v qq Rows

[J Void Check Account Number * Issue Date * Check Number * Amount*  Payee Description

8] Search Account Q 09/19/2025 o} $ [ ]

3. Select Upload Checks in the right-hand side of the screen.

4. Select +Create File Map on the right-hand side of the screen.

O WebsterBank # =wenu Q £ e@rEoe H

Administrator

Dashboard Check Positive Pay X # Set As Home Page

File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Check Positive Pay Imports

File Map Details ‘ + Create File Map >

[5 custom [ industry standard  [3] Public
e Maps Active
[5} Testing Check Positive Pay Import off £ Upload | v
[Z Email & DT L-WB Check Positive Pay Issue Import Map-New Line Separated Off + Upload | +
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5. The Create File Map screen will be displayed.

OWebsterBank A =vew a o ery

Dashboard " Check Positive Pay H Issue Entry ” Create File Map X ‘

< Create File Map

@ structure

File Structure File Settings

File Type I
S Mapper Name *
Delimited Text Fixed Width Text XML

£ Upload

Cancel

6. Complete the following fields:
¢ File Structure - select Delimited Text, Fixed Format Text or XML
— What type of field delimiter is used in your file? Example: CSV or Comma.
— Should blank spaces be ignored?
— Does your file contain Header or Footer?
o File Settings — enter a Mapper Name

e The user may opt to upload a Test File

OWebsterBank A =ven Qa Lo @

< Create File Map

® sivawre

File Structure File Settings

Delimited Text Fixed Width Text XL

cancel

7. Select Fields at the bottom of the screen.
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8. The Fields screen will be displayed.

OWebsterBank A =ven a o e

vamwors || cresrosmeray || ey || cemereon x|

< Create File Map

@ structure @ Fields
Fields

Mandatory  Optional -
Receiving ABA * (aga)

Data is located in the file Data is a constant value, but s not located in the file

Account Number

©

Next >

Amount

Check Number

issue Date

e 6 6 o

cancel

9. For each field indicate the Index (column) the information is located.
10. After each field is completed select Next until all fields are mapped.
11. Select Validate at the bottom of the screen.

12. Select Review.

13. The Review screen will be displayed. If all information is correct select Save.

FDIC #D1Cinsured - Backed by the ful fath ond creitofthe US. Governmen

Dashboard  Issue Entry Check Positive Pay Create File Map X

< Create File Map

@ structure / @ Fields @ validation / @ Review

Test File
TestFile

Q| | 2upload

File Settings
File Structure Delimited Text Header / footer structure None
Delimiter
ignore blank lines? rue

Record Data

Recelving ABA e Y From File Index: 1 None
‘Account Number Text Y From File Index: 2 None
Amount Currency Y From File Index: 3 None

Implied wo decimal places: false

e vt [

14. The newly mapped file format will be displayed on the Data Import for ACH Transaction Import screen.

() WebsterBank # =wen a o el
Dashboard Check Positive Pay X # Set As Home Page

File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Check Positive Pay Imports

File Map Details + Create File Map
[5 custom [ industry Standard [ Public
File Maps Active
=) Testing Check Positive Pay Import off + Upload | ~
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Check Positive
ISSUE ACTIVITY

1. From the main menu, select Positive Pay > Check Positive Pay > Issue Activity.

Dashboard ACH Positive Pay > Issue Entr:

Account Information > @
Stop Payments > Decision Items
Payments > Decision Activity
Reports >

2. The Check Positive Pay Issue Activity screen will be displayed.
old:

Welcome, Peg Donovan ot
HOME ~ ACCOUNTS PAYMENTS & TRANSFERS ~ CHECKS &DEPOSITS ~ ADMINISTRATION Lastlogin0ct31, 2025 0ga0 AmcsT % CO"

Checks & Deposits

Positive Pay

Positive Pay Overview

Noltems To Review

e o e
Next BoB Symbol sting 3 Delimited
o BOB Symbool Test 1 Fixed Width

‘Account Number 166075 Test

Check Number

—=
ltem Search
. — = o i
Type Issue v Tran Date Tii0ar2025] =) Through Tioarz02s] o]
[Add item Amount [ ] Theough] ]
e — L —
Stat Not Reconcied v

New:

OWebsterBank A =wenu Qa o @fEwe
Dasnboard || tssue Activiy X

# Set As Home Page
Check Positive Pay ~

IssueEntry  Issue Activity  Decisionltems  Decision Activity

Issue Activity

@ 1ssues will be delivered on Sep 16, 2025 3:30 PM ED

Account Number

SPrint  QExport v Q Search ~
Check Number ‘Amount From ‘Amount To Issue Date From  Issue Date To Status
Q 0910972025 (3 | | 0911612025 (3 | | Delivery Failed v | O showonlyvoid | o | v
Account Number Amount  Payee  Status
+8480- CHECKING (Test2) 1001 ose02s 100 Delvered R
48480 CHECKING (Test2) 1002 osne202s  s125 - Delivered

3. Select an Account Number using the magnifying glass.

4. Enter the Check Number.

5. Enter the Amount From and the Amount To.
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6. Use the calendar icons to select the Issue Date From and Issue Date To.
7. Use the Status drop-down menu to select the appropriate status.

8. The user may opt to Show Only Void by selecting the checkbox.

9. Use the far right-hand side arrow to change the Search Options.

10. Select the magnifying glass on the far right-hand side to submit the search request.

11. Alist of items matching the search criteria will be displayed.

OWebsterBank A =venu a o (- B

# Set As Home Page

oasora || ey x |

Check Positive Pay ~

IssueEnry  lssueActivity  Declsionltems  Decision Activty

Issue Activity

®print Qexport| v Q Search A

Account Number Check Number Amount From Amount To Issue Date From  IssueDate To  Status

Q 0910912025 (3 | | 091672025 3 [ vetvery Fated ~ | O snowoniyvoid | @ | v

¥8480 - CHECKING (Test2) 1001 097162025 s100 - Delivered

#8480 - CHECKING (Test2) 1002 09/16/12025 125 Delivered

Note: The user may Print or Export this data by selecting these options on the far right-hand side of the search
bar.
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DECISION ITEMS

1. From the main menu, select Positive Pay > Check Positive Pay > Decision Items.

Dashboard ACH Positive Pay

Account Information >

Stop Payments >
Payments >
Reports >

> Issue Entry

Issue Activity

Decision Items

Decision Activity

2. The Check Positive Pay Decision Item screen will be displayed.

Old:

©

Checks & Deposits

Stop payments Positive pay

Positive Pay

Positive Pay Overview

No ltems To Review

Overview Review ImportaFile  ImportExceptions Mems Import Templates ()

Import a File File Template List B

Peg Donovan

File Name Choose File | No file chosen Template Type
Template BOB Symbols Testing 1 v BOB Symbols Testing 1 Deimited
Next | BoB Symbols Testing 3 Delimited
BOB Symbool Test 1 Fixed Width
Add an ftem
Account Number 166078 Test v
oxe —
Item Search
moun —
Account ] v
P
ayee [ | — —
Type Issue v Tran Date 11/0372025] %1 Through| 1110372025] =
[Add item| Amount [ | Througn|
Check Number [ ] Througn[ ]
Status Not Reconciled v
[ Search |

OWebsterBank A =wvenu

Dashboard || Decision Items X

Q p ® evegpunova

aaminisracor

# Set As Home Page]

Check Positive Pay

IssueEnry  lssueActvity  Decision ltems  Decision Activity

Decision Items

@ Decisions will be processed on Sep 16, 2025 4:00 PM ED

@ enter

Account Number Check Number Decision

Q All v Qv

Account Number ¥ Check Number

No Results

Q search ~

Decision Al

No Decision

Reset
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3. Alist of items that need decisioning will be displayed.

P Peg Donovan
() WebsterBank # =wens a Po er
Dashboard Decision Items X # Set As Home Page
Check Positive Pay -
Issue Entry Issue Activity Decision Items. Decision Activity
Decision Items
@ enter Revie Complete
Q search ~
Account Number Check Number Decision
Q Al vy
Decision A
ount v Check Num mount o Erception Reaso No Decision v
. B B \
7202 - CHECKING (Test) @ 25218 16686 Reverse pos pay item No Decision v
%7202 - CHECKIN saa B R
202 - CHECKING (Test) @ 24585 00 everse pos pay item No Decision o
. B - ’
7202+ CHECKING (Test @ 2a058 13260 Reverse pos pay item No Dedision v
+7202 - CHECKING (Test) B $127.00 E Reverse pos pay item o becson .
Reset

4. To search for a specific item, enter the following fields:
e Account Number using the magnifying glass
e Check Number
e Decision use the drop-down menu
— Use the far right-hand side arrow to change the Search Options.
— Select the magnifying glass on the far right-hand side to submit the search request.

5. Select the check number icon next to each check to view a PDF image.

O WebsterBank 112



Business Online Banking to e-Treasury New User Interface User Guide

6. On the far right-hand side use the drop-down menu box to Pay, Return or No Decision for each item.

O WebsterBank' & =menu

Dashboard Decision Items X

Q p ® ePegDunovan

# Set As Home Page

Check Positive Pay -

Decision Items

IssueEntry  IssueActivity  Decision Items  Decision Activity

@ Decisions will be processed on Sep 18, 2025 4:00 PM ED
@® enter
Q search ~
Account Number Check Number Decision
Q Al vialv
Decision Al
o No Decision v
#7202 - CHECKING (T $1 R
No Decision
#7202 - CHECKING (Test) $441.00 Reverse pos pay item
@ 24985 Decided Pay
Decided Return
7202 - CHECKING (Test) @ 24958 $13260 Reverse pos pay item No Dedision -
#7202 - CHECKING (Test) @ 24959 $127.00 Reverse pos pay item No Decision v
Reset

Note: The user can use the Decision All drop-down menu to default the same decision for all transactions.

OWebsterBank A =WMenu

Dashboard Decision Items X

Q p ) epegbunovan

Adminitrator

# Set As Home Page

Check Positive Pay ~

Decision Items

IssueEntry  IssueActivity  Decision Items  Decision Activity

Account Number Check Number

Q

Decision

All

Q search ~

‘ No Decision v I

7. Scroll to the bottom of the page and select Review.

8. The review screen will be displayed.

OWebsterBank A =wmenu

Dashboard Decision Items X

Q p ® o Peg Donovan

Asminisrator

# Set As Home Page

Check Positive Pay -

Decision Items

IssueEntry  IssueActivity  Decision Items  Decision Activity

*7202 25218 09/17/2025

Reverse pos pay item

$166.86

@ Decisions will be processed on Sep 18, 2025 4:00 PM EDT.
@ enter @® Review omp
Decided Pay s166.86 (1)
mt Check N st t tior Amount
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9. Review the transaction and select Confirm.

10. A confirmation screen will be displayed.
() WebsterBank # =ven a Po ek

Dashboard Decision Items X # Set As Home Page

Check Positive Pay v

IssueEntry  IssueActivity  Decision Items  Decision Activity

Decision Items

Alerts 2 x Close All
@ De will be processed 5 4:00 PM EDT. @ Your Positive Pay decisions have been recorded
@ enter @ Review @® complete

Decided Pay si66.86 (1)

unt Numbe! Check Numbe Posted Date  Paye Exception Rea: Amount

*7202 - CHECKING (Test) 25218 09/17/2025 - Reverse pos payitem | $166.86

Cancel m

11. Select Return to return to the main Decision Items screen.

O WebsterBank 114



Business Online Banking to e-Treasury New User Interface User Guide

DECISION ACTIVITY

1. From the main menu, select Positive Pay > Check Positive Pay > Decision Activity.

Dashboard ACH Positive Pay > Issue Entry
Account Information > Issue Activity
Stop Payments > Decision Items

Payments > Decision Activity

Reports >

2. The Check Positive Pay Decision Activity screen will be displayed.
old:

Welcome, Peg Donovan ontactUs & Alerts Mail ofile @ 1 oa Out
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION og in: Oct 31, 2025 08:30 AM CST &, ContactUs & Alerts Mail & Profile [# Log Ou

Checks & Deposits

Stop payments Positive pay
Positive Pay

Overview ~Review ImportaFile  ImportExceptions HMems ImportTempiates (@

Positive Pay Overview

Item Review

No Items To Review

Feune Tere e
Template BOB Symbols Testing 1 v BOB Symbols Testing 1 Delimited
Next | BoB Symbols Testing 3 Delimited
BOB Symbool Test 1 Fixed Width
Account Number 166078 Test v
Check Number |
[—
Jos —
payee [ Account Al v ]
Type Issue v Tran Date Tire2025] (=] Through Tiroa0z3] (o)
\AddTm\ Amount [ | Through[ ]
Check Number [ | Througn[ ]
Status Not Reconciled v
[Search
New:
O WebsterBank' # =wenu Qa Do L

Dashboard Decision Activity X # SetAs Home Page

Check Positive Pay ~

IssueEntry  IssueActivity  Decisionltems  Decision Activity

Decision Activity

&Print  Q Export  Q Search ~
User ID Account Number Posted Date From  Posted Date To  Status Decision

09/09/2025 (3 | | 09/16/2025 (= | | All VoA vilaly

Account Number  Check Numk Descriptios

No Results
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3. Enter search criteria in any of these fields:
e UserID
¢ Account Number
¢ Posted Date From
¢ Posted Date To
e Use the drop-down menu under Status to select a specific status

e Use the drop-down menu under Decision to select a specific decision
4. Use the far right-hand side arrow to change the Search Options.
5. Select the magnifying glass on the far right-hand side to submit the search request.

6. A list of items matching the search criteria will be displayed.

OWebsterBank f =wenu a Po er
Dashboard Decision Activity X # Set As Home Page

Check Positive Pay -

IssueEntry  IssueActvity  Decisionltems  Decision Activity

Decision Activity
Pt QExport  Q Search ~

User D Account Number Posted Date From  Posted DateTo  Status. Decision

09/02/2024 (3 | | 10082024 (3 | Al v A viialv

Account Number  Check Numbe

- 200676 Posted Date 09/12/2024 wleted |
CHECKING (WB
CASHIER CHECK) Amount #7570

Payee 1CNAZS

MOLEDINA| [5.1-
21MSA 110110114

Exception Reason  Payee Mismatch

Decision Reason

*0076 - @oo1303  Posted Date 09/12/2024 mpleted |
CHECKING (WB N S50
CASHIER CHECK) mount 52082

Payee 1SOROW TO M9P1

AGDR| |WATON. . _

Exception Reason  Payee Mismatch

Decision Reason

Note: The user may Print this data by selecting this option on the far right-hand side of the search bar.
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Administration

Company Overview

ACCOUNTS

Note: Across the far right-hand side of each screen will display the number of Accounts, Services and Users. The
admin may also Add a User from any of these screens.

1. From the main menu, select Administration > Company Overview > Accounts.

Dashboard < Accounts >
Account Information > Audit Service Payments

Stop Payments > Users Services

Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Accounts screen will be displayed.
Old:

Welcome, Peg Donovan ContactUs & Alerts Mail brofile @ 1 oa Out
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION Last login: Nov 03, 2025 12:30 PM CST & ContactUs 4 Alerts Mail & Profile (% Log Ou

Administration

| Employee profile & permissions | Employee accounts

Employee Accounts

Add Account Number Account Type Account Nickname Change

Select All
XX6078 Demand Deposit 7] x
2002132 Savings ) x

Certificate of Deposit 2 x

XXXXXX9003 Loan ) x

] XX6080 Demand Deposit

O XO00XKX1402 Demand Deposit

O XHXXKKXE206 Demand Deposit

O JXXXXT474 Demand Deposit

O XHOOKKX3455 Demand Deposit

J XHXXXX3457 Demand Deposit

O XXXXXX3458 Demand Deposit

O XXXXXX3459 Demand Deposit

( 0000332 Loan

[Cancel|
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New:

OWebsterBank' A =venu

Dashboard || Company Overview X

# SetAs Home Page

FDL Testing Company

Accounts  Payments  Services  Communications

Accounts

4 CHECKING

2589 - CHECKING (ACH D
etail)

Webster Bank. N.A. CT 7 Edit
(211170101) USD

© info /' Edit
*3863 - CHECKING (Contro
Hled D

Webster Bank NA.CT 7 Edit
(211170101) USD

© info /7 Edit

7 Edit

7 Edit Enabled 7 Edit 7 Edit

7 Edit

7 Edit

Enabled

9 73 8

+ Add User |+

Q search v =

types associated to each account.

A list of accounts assigned to the company will be displayed. Across the top heading are the services/payment

Select the pencil Edit icon to view the Limits, Approvals and Payment Settings assigned to the account for that

Help E\
a
Searct Q 11
i TEST 7112233455
_ Limits Payment Settings Tax Payments
Company Limits
Limit Type Credit* Debit *
Total Daily Batch Count 999999
Total Daily Transaction Amount s 1.000.00 $ 1.000.00
Max: $1,C Max: $1,0
Single Batch Amount s 1000.00 s 100000
Max: $1.( Max: $1.C
Single Batch Entry Amount s 100000 s 100000
Max: $1,( Max: $1
Default User Limits
Limit Type Credit* Debit *
Total Daily Batch Count 999999

999999

v

(el m

5. The admin may adjust limits (not higher than the company limits) and adjust services as needed. Then scroll to

the bottom and select Save.
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PAYMENTS

1. From the main menu, select Administration > Company Overview > Payments.

Dashboard Accounts

Account Information > Audit Service m
Stop Payments > Users Services

Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Payments screen will be displayed.
old:

& Alerts Mail &P

O HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION

Administration

Employee profile & permi S Employee accounts

Employee Profile & Perrr

Select User Criteria

Inquire Employee Name: [ ]
S e ¥ u I
Change Employee semame:

New Employee

New Employee Using Existing Employee

Delete Employee

[Submit ] [_Clear

New:

— Peg Donovan|
O WebsterBank # =wen a o exx
Dashboard Company Overview X # Set As Home Page|
FDL Testing Company 9 73 8
Accounts Payments Services ‘Communications + Adduser
Payment Type Company Limit o
/ACH Payments TEST
Total Daily Transaction Amount
$1,000.00 Manual Entry, Edit, Reject, Cancel, Reverse User Limits Enabled >
$1,000.00 Enable Confidential Batches Approval Limits Enabled
Wire Transfers Transaction Per Account
Daily Amount $9,999,999,999.99 Manual Entry, Edit, Reject, Cancel User Limits Enabled
Daily Count 999999 Allow Wire Drawdowns Approval Limits Enabled >
single $99,999,999.99  Allow Wire Auto Release Import Requires Release
Account Transfers Transaction Per Account
Daily Amount $99,999,999.00  Manual Entry, Edit, Reject, Cancel User Limits Enabled
Daily Count 9999999 Approval Limits Enabled >
singl $99,999,999.00
Check Print Transaction Per Account
Daily Amou $2,000,00000  Reject, Cancel, Reverse User Limits Enabled
Daily Count 2000000 Approval Limits Enabled >
single $99,999.00
Check Positive Pay Return Decision To Be Applied N
During End Of Day Processing
ACH Positive Pay Transaction Per Account N

3. Alist of payment types assigned to the company will be displayed.
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4. Select the arrow on the far right-hand to view the Limits, Approvals and Payment Settings assigned to this
service.

ACH Companies Help

SWIFT ACH Valid

m Limits Payment Settings Tax Payments

Company Limits

Limit Type Credit * Debit *

Total Daily Batch Count

1000 1000
10
Total Daily Transaction Amount -
$ 5,000,000.00 $ 5,000,000.00
Single Batch Amount
N " $ 5,000,000.00 $ 5,000,000.00
Single Batch Entry Amount - ~
$ 5,000,000.00 $ 5,000,000.00
Default User Limits
Limit Type Credit * Debit *
Total Daily Batch Count i
000 1000

5. The admin may adjust limits (not higher than the company limits) and adjust services as needed. Then scroll to
the bottom and select Save.
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SERVICES

1. From the main menu, select Administration > Company Overview > Services.

Dashboard Accounts

Account Information > Audit Service Payments

Stop Payments > Users «
Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Services screen will be displayed.
old:

&, ContactUs & Alerts

Q HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION

Administration

et e

Employee Profile & Permissions

Select User Criteria

GoTo.. | Cotes v Usemame: —
O Crange Employee

) New Emplo

(3 New Enployee Using Existing Employee

) Delete Employee

Submit ] [ Clear |

New:

OWebsterBank f =wenu Q £ o @

Dashboard || Company Overview X # Set As Home Page

FDL Testing Company ) 73 8
Accounts  Payments  Services  Communications + Add User | ~
Company Services Seard Q

Account Information

‘Account Analysis - Combined Family/Child Account Groups Account Recon Balance Statement
Account Recon Reports Account Statements ACH Detail Report

ACH Notffication of Change Report ACH Return Report Alerts

Balance & Transaction Reporting Controlled Disbursements Report Current Day Balance Reporting
Delivery Template Maintenance Instant Payment Details Report Management Reports
Non-Account Identifiers Permissions Previous Day Balance Reporting Quick View

Returned Deposited Items SMs Balance Reporting Transaction Groups

Transaction Search Web Report Maintenance Wire Detall Report

Wire Payment Alert

Company Administration Administration

Audit Service Company Account Permissions
Company Maintenance File Vault User Maintenance
User service permissions
Desktop Connection Deskiop Connection
Mobile-Native-Token Apps Mobile Web Native Apps Webster e-Treasury Token Client
Payables Acknowledgements EDIB24 Application Advice EDI997 File Acknowledgement File Testing Utiity
Flat File Application Advice 15020022 Acknowiedgement 15020022 Confirmation

15020022 Detailed Acknowledgement

3. Alist of services assigned to the company will be displayed.

4. Use the Search box to search for a specific type of service.
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COMMUNICATIONS

1. From the main menu, select Administration > Company Overview > Communications.

Dashboard Accounts

Account Information > Audit Service Payments

Stop Payments > Users Services

Payments >
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Communications screen will be displayed.

— Peg Donovan
() WebsterBank  # =wen: a Po erx
Dashboard Company Overview X # Set As Home Page
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications + AddUser  +
Q search ~
Services Channels From To Destination
Al v A v | Do 0917205 (|| 1200AM 0972025 (|| 11s9PM Q
] Channe Ti Subject Descriptior
SMs Sep 17,2025 11:23:49 AM EDT Out Of Band Authorization Use EDLTEST/ peg Viewltem | ~
Destinatio 15089428797

Sep 17, 2025 11:23:49 AM EDT - Receipt confirmed by users
handset (004)

] sus Sep 17, 2025 10:13:57 AM EDT Out Of Band Authorization Use FDLTEST/ peg B Viewitem | v
Destinatiot 15089428797
s Sep 17,2025 10:13:57 AM EDT - Receipt confirmed by users
handset (004)

O SMs Sep 17, 2025 9:55:31 AM EDT Out Of Band Authorization Use FDLTEST/ peg Viewltem | v
Destinatio 15089428797
Sep 17,2025 9:55:31 AM EDT - Recelpt confirmed by users handset
(004)

(] SMs Sep 17,2025 9:22:31 AM EDT Out Of Band Authorization Uses FDLTEST/ peg @ viewitem |
Destinatior 15089428797

3. Use the Services drop-down menu to view Services that users have accessed.
4. Use the Channels drop-down menu to view Channels that users have accessed.

5. Select a From and To date range.
6. Use the magnifying glass to search.

7. Alist of items will display matching the search criteria.
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8. Select View Item for additional information.

. Peg Donovan
() WebsterBank  # =wens a Lo e
Dashboard Company Overview X # Set As Home Page
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications + Add User | ~
Q Search ~
Services Channels From To Destination
Al <[ v ] Ogenony oormozs || zooam || oonznos || 1soem a

sMs Sep 17, 2025 11:23:49 AM EDT Out Of Band Authorization Use FDLTEST/ peg
Destinatios 15089428797

Status Sep 17, 2025 11:23:49 AM EDT - Receipt confirmed by users
handset (004)

] SMs Sep 17, 2025 10:13:57 AM EDT Out Of Band Authorization Us EDLTEST/ peg vk
Destinatior 15089428797

Sep 17,2025 10:13:57 AM EDT - Receipt confirmed by users
handset (004)

O SMs Sep 17, 2025 9:55:31 AM EDT Out Of Band Authorization Use: FDLTEST/ peg View ltem | ~
Destinatio 15089428757
Sep 17, 2025 9:55:31 AM EDT - Receipt confirmed by users handset
(004)

m] SMs Sep 17, 2025 9:22:31 AM EDT Out Of Band Authorization User FDLTEST/ peg @ viewitem | ~
Destinatior 15089426797

9. Select the down arrow to see additional options.

= Resend
B3 View Audit

¥+ Download File
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AUDIT SERVICE

1. From the main menu, select Administration > Audit Service.

Dashboard Company Overview >
Account Information

Stop Payments > Users

Payments >

Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Audit Service screen will be displayed.

— Peg Donovan|
O WebsterBank' A =wenu a o e
Dasnhboard || Audit Service X # Set As Home Page}
Audit Service
+ Download  Q Search ~
Time Range From * Time Range To * Audit Categories User ID Target User ID
09/17/2025 (3 | 12:00AM 09/17/2025 (3 | | 11:59PM Select v Q alla

3. Use the calendar and time icons/fields to select the Time Range From and Time Range To fields.
4. Under Audit Categories the user may use the drop-down menu to select the appropriate category.
5. Under User ID the user may search for a specific user ID.

6. Under Target User ID the user may search for their user ID.

7. Select the magnifying glass on the far right-hand side to submit the search request.

8. Alist of items matching the search criteria will be displayed.

— Peg Donovan
() WebsterBank  # =wen a Lo ek
Dashboard Audit Service X # Set As Home Page
Audit Service
+ Download Q Search ~
Time Range From * Time Range To * Audit Categories User ID Target User ID
09/17/2025 3 12:00 AM 09/17/2025 G 11:59 PM Select v peg Q Q Q

Sep 17, 2025 11:49:30 AM EDT User OOB Corporate FDL Login FDLTEST / peg FDLTESTI

Sep 17, 2025 11:49:19 AM EDT User OOB OTP Requested FDLTEST / peg FDLTEST/ peg >

Sep 17,2025 11:23:59 AM EDT User OOB Corporate FDL Login FDLTEST / peg FDLTEST/ peg >

Sep 17,2025 11:23:49 AM EDT User OOB OTP Requested FDLTEST / peg FDLTEST/ peg. >

9. Select the side arrow for additional information.
Note: The user may Download this data by selecting this option on the far right-hand side of the screen.
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USER APPROVAL

1. From the main menu, select Administration > User Approval.

Note: This feature needs to be requested and will require every new user or existing users whose entitlements
have been edited to be approved by a secondary Admin user.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments > Users
Reports >
File Transfers >

2. The User Approval screen will be displayed.

QWebsterBank’ A SWew A e e, .,
Dashboard User Approval X

# Set As Home Page

User Approval

Dual Admin Filter

Q search

User Change Type Requester Status

s
TestingCloneApp - Testing Clone App Cloned User Profile

Edit User Payment Settings FDLTEST/ peg pending Approval @ View

Showing 1 Record

3. Alist of newly created users or users whose entitlements have been edited will be displayed.

4. Select the View button.
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5. The Dual Admin Changes screen will display.

Dual Admin Changes [x]

Dual Admin Information

Timestamp Change Type User
Sep 17, 2025 12:31:33 PM EDT Cloned User Profile FDLTEST / peg

Target
FDLTEST / TestingCloneApp

Profile Settings Payment Settings

Expand All ¥/

v Contact Information
v Advanced
v Online Bulletin Service

v SMS Preferences

Status History

Timestamp Status Initiator Description
Edit User Payment Sett
Sep 17,2025 12:31:33 PMEDT  Pending Approval FDLTEST \ peg mg's y
User changes were not
Sep 11,2025 1:00:01 AMEDT  Expired SYSTEM approved before dead|
ine
Sep 3, 2025 1:57:56 PM EDT Pending Approval FDLTEST \ peg Cloned User Profile

Cancel Reject

6. Review the information and select Approve.

Note: The user may also choose Cancel or Reject. Cancel will just remove the user from this screen. Reject will
reject the changes made to the user.
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Users
NEW USER SETUP

1. From the main menu, select Administration > Users.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments >
Reports >
Positive Pay >
File Transfers >
My Settings >

2. The User Overview screen will be displayed.
old:

o F»'eg D?,?OVST ¢, ContactUs & Alerts Mail & Profile [% Log Out

O HOME ACCOUNTS PAYMENTS & TRANSFERS = CHECKS & DEPOSITS ~ ADMINISTRATION

Administration

Employee profile & permissions Employee accounts

Employee Profile & Permissions

Select User Criteria

(@ nauie Employee I ]
GoTo.. | Codes v
serane E—
O Change Employee
O New Employee
) New Employee Using Existing Employee
O Detete Employee

Submit | [ Clear |

New:

() WebsterBank # =wen a Po exiw

Adminisirator

Dashboard Users X age

Users Overview: FDL Testing Company (FDLTEST) ‘ + AddUser | v )
Q search

Expand All Y/

Pending Users

+ Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New 2) / Payments || 3t Services | @ Actions | [/

Users

« FDL Fix (FDLFix) Adminiscrator / Payments || 3£ Services | @ Actions | [

 Test Legacy (TestLegacy) Administrator + Payments || 3t Services || &3 Actions | [

+ Testing Approval (TestingApproval) Administrator

/ Payments || 3t Services | @ Actions | [/}
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3. Select +Add a User in the upper right-hand corner.

4. The Create User screen will be displayed. Complete the required fields mark with an asterisk (*).

O WebsterBank: A =wenu a o e E:::Z::gvan‘

oo | uses || cremevser x |

Create User of FDL Testing Company  foLTest

4 Contact Information

[ Adn

097182025 ()

Test

United States v

5. Select Enable Text Messages if the user will receive Text Messages.
6. Accept the Terms and Conditions.

7. Create a temporary password for the new user in the Enter a Temporary Password and Re-enter a Temporary
Password fields.

8. Once all of the necessary fields are completed, select Save.
Note: If the user is being set up with Text Messaging they will receive an enrollment text. They must follow the
setup instructions in the text message to complete the enroliment.

9. Depending on the services assigned to the company, select each button next to the new user setup.

FDIC FOIC-nsured - Backed by the full fith and cedit of the U, Government

stmens o Sethsome age
Users Overview: SNB TEST SWIFT PROFILE (STETUS30xxxX) + AddUser | v

I @ successfully added user to company

Q search
Expand All Y

Users

+ Testing FDL (TestingFDL) Adminiscrator

10. Select Payments (if displayed).
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11. The Payments tab will be displayed. Select +Add Payments.

TE Test ER (50819428797

madonovan@websterbank.c
Tester #
FDL Testing Company FDLTEST

Paymentnotassigned |+ Add Payment

Note: Once a user has their entitlements created a display box of the various functions will display from the main
user page when selecting Payments. Select the Pencil icon next to a function to edit for the user.

/' Stop Payments /' ACH Positive Pay

/' ACH Payments /' Wire Transfers

/" Check Print /' Account Transfers
/' Manage Payees /' Import Maintenance

Check Positive Pay Integrated Payables

9 Payment Setup

N,
N,

12. Select the proper features for this user.

Add Payments : Test ER (Tester) X

D Payment Type

() AcH Payments (O AcH Positive Pay
C] Wire Transfers C] Check Positive Pay
D Account Transfers D Direct Connect

D Manage Payees D Integrated Payables
D Import Maintenance D Check Print

[ stop Payments

Cancel m

13. Select Add at the bottom of the screen.
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14. The Payments and Limits screen will be displayed.

(508)942-8797
TE Test ER ACH Payments, Wire Transfer,
. madonovan@websterbank.c Account Transfer, Check Print, Payee
Tester # Maintenance, Import Maintenance,
FDL Testing Company FDLTEST
Payments E St ipt Cc unication: nnect D) clone user || v
@ Successfully saved User Payment Configuration.
Payments & Limits
tions & Imports Approval Other Settings
ACH Payments & Setup x
Wire Transfer & setup x
Account Transfer & Setup x
Check Print & setup x
Manage Payees & SetUp x
Import Maintenance & setup x
Stop Payments & SetUp x
ACH Positive Pay & Setup x

Note: Select the X on the right hand side to remove a feature from the user’s setup.

15. Select the Set Up icon next to the appropriate feature. Example:
e Select ACH Payments (if applicable).
¢ Use the options menu bar across the top of the page to complete various entitlements.

¢ Under the Confidential User tab, select the ACH Confidential User checkbox if the user should be allowed to
create, edit and approve batches.

ACH Payments Help

Confidential User Pptions & Imports Maintenance Administration Approval Audit
(] ACH Conm@ential User

Eligible ACH Companies

Al
TEST

o Select the checkboxes next to the appropriate ACH Companies to be eligible.
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e Select Options & Imports.

ACH Payments Help | x

Confidential Usg Options & Imports aintenance Administration Approval Audit
ACH Batch Optiol

ACH Entry Options

Allow ACH:
Manual Entry Edit Reject Cancel Reverse

D User must use existing templates

Batch Templates to create transactions
(O User must use existing payees
User must use existing payees to create a

[J Users must use transactions that are defined in the template

S MUSt use trar are defined ate

elete/remove transactions from the batch but cannot add new ones

Process Batch as Individual Transactions
Process every imported ACH batch as individual transactions.

Imports

([0 Transaction File Import

ACH Companies

- o SWIFT ACH Valid 7112233455 O enable Cancel -

e Under ACH Entry Options select the appropriate entitlement for the user.

I -

e Under Imports select if the user will be entitled to import ACH batches.

e Under ACH Companies select Enable next each company the user will be allowed to initiate payments from.
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e Complete the Limits tab. The company default limits will be displayed. You may make any limits lower than
company limit.

Limits Payment Settings

Default User Limits

Total Daily Batch Count

100‘ 100
Total Daily Transaction Amount $ 1.00 $ 1.00
Single Batch Amount $ 1.00 3 1.00
Single Batch Entry Amount $ 1.00 3 1.00

e Select the number of Required Approvers and dollar limit.

o Select the Payment Setting tab across the top of the box.

Limits Payment Settings

Payment Settings

Eligible Credit SEC Codes

Customer Initiated Entry (CIE) Individual (PPD)
Child Support (CCD + DED) Payroll (PPD)
Extended Addenda (CTX) Business Tax Payment (CCD + TXP)

Business (CCD)

Eligible Debit SEC Codes

Internet Auth (WEB) Physical Auth (PPD)
Extended Addenda (CTX) 80 Character Addenda (CCD)

Telephone Auth (TEL)

Unselect any SEC Codes this user should not be entitled.

Select Save next to the ACH Company that was edited.

A confirmation message will be displayed.

@& The ACH Company has been successfully saved. X

Repeat steps until all appropriate ACH Companies, limits and SEC codes are assigned.
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¢ Select Maintenance from the main menu.

ACH Payments

Confidential User Options & Imports Administration Approval Audit

Allow ACH Maintenance

D Allow ACH Batch Template Maintenance

ser is eligible to maintain A( Batch Templates for all users in their compan

(] Allow ACH Ba

tch Template Approval

Useris el gible to approve ACH Templates for use by all corporate users

C] Allow Import Map Maintenance

el gible to maintain im

e Select the appropriate Maintenance options for this user.

e Select Administration from the main menu.

ACH Payments

Confidential User Options & Imports Maintenance Administration Approval Audit

——
Allow ACH Payments Service Administration

e Select the Allow ACH Payments Service Administration checkbox if the user should be entitled to be able to
add this service to other users.

e Select Approval from the main menu.

ACH Payments Help
Confidential User Options & Imports Maintenance Adminigtration Approval Audij
Allow ACH

Batch Approval
ris eligible t ve ACH B

petween the minimum and maximum limit

ACH Companies

. o|  SWIFT ACH Valid 7112233455 O enable Cancel -

SWIFT ACH Valid

o [f the user is allowed to approve ACH Batches, select the Enable box next to the appropriate ACH Companies.

o Select Save next to each ACH Company that is enabled.

e Select Audit from the main menu.

ACH Payments

Confidential User Options & Imports Maintenance Administration Appro

(] Allow ACH Payments Activity Audit
ser is eligible to view and be notified of ACH Payments a

rusers in their company
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¢ If the user should be entitled to receive notification on ACH Payment activity, check the Allow ACH Payment

Activity Audit box.

e Select Save.

16. Repeat step 15 until all necessary functions are entitled to the user.

17. Return to the User screen.

OWebsterBank A =wmenu

Users X

Q p ® ePegDanovan

# Set As Home Page

Q search
Expand All

Users

« Test Ing (Testing) Administrator

« Tester B (TesterB) Administrator

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser || v

/ Payments || 3 Services || @ Actions | [}

/ Payments || 3t Services || € Actions | [

18. Select Services (if displayed).

Dashboard Testing FOL

# Set As Home Page

Q search
Expand All %

Users

+ Testing FDL (TestingFDL) Adminiscrator

Users Overview: SNB TEST SWIFT PROFILE (STETUS305((X)

+ AddUser | v

Payments || 3t Services | &3 Actions

19. The Services tab will be displayed.

[

OWebsterBank A =wenu

Q p ® e Peg Donovan

sgminiswator

Testing
FDL Testing Company FDLTEST

Services
Expand All 2

4 Account Information

All
Account Analysis - Combined Family/Child

ACH Detail Report

Balance & Transaction Reporting

Instant Payment Details Report

Quick View

Web Report Maintenance

P Company Administration

D Desktop Connection

I Mobile-Native-Token Anbs

n TestIng (508)942-8797

madonovan@websterbank.c.

Account Groups

ACH Notification of Change Report
Controlled Disbursements Report
‘Management Reports

Returned Deposited Items

Wire Detail Report

Account Recon Reports

ACH Return Report

Current Day Balance Reporting

Non-Account Identifiers Permissions.
Transaction Groups

Wire Payment Alert

ACH Payments, Account Transfer, Account Analysis - Combined
Check Print, Payee Maintenance, Family/Child, Account Groups,
Import Maintenance, Stop Payments... | Account Recon Reports, Account

D clone user || v

Q

Account Statements

Alerts

Delivery Template Maintenance

Previous Day Balance Reporting

Transaction Search

o - |

¢ Under each category on this tab will be a selection of services, administrative functions, connections and
acknowledgement. Select the appropriate options under each category for this user.

20. Once all appropriate entitlements are selected, select Save.

21. Exist the user then select Services again.

22. Alink will appear for the all the features entitled to the user, select each link to add accounts or other

entitlements.
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23. Return to the User screen.

() WebsterBank # = a o e

Asminisrator
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser || v
Q search
Expand All

Users

« Test Ing (Testing) Administrator / Payments || 3 Services || g Actions | [}

 Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/

24. Select Actions.

OWebsterBank A =wvenu Qa £ @ @Preomoen

Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ Add User v
Q search
Expand All Y
Users
+ Test Ing (Testing) Administrator / Payments || = Service! A

+ Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/

25. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

J. Direct Connect

[[] Clone User

26. Select the appropriate feature for this user. For example Subscriptions.

e Select the Subscription from the menu and the Subscriptions screen will be displayed.

. — Peg Donovan
() WebsterBank # =wen a o erur
Testing X
(508)942-8797
TI Test |ng ACH Paﬁvmems,A(coun[Transtr, Account Analysis - Combined
Testing madonovan@websterbank.c Check Print, Payee Maintenance, Family/Child, Account Groups,
o

Import Maintenance, Stop Payments... ~ Account Recon Reports, Account
FDL Testing Company FDLTEST

D cloneuser || v

Subscriptions

4 Account Transfer Items End of Day Notification @&

Delivery Settings

& an Status Ty M f Notificatiol Text Notification Format Pref
Account Transfer Items End of Day o (] o
Notification EMALL HTML

D Account Transfer Status Change Digest

[ Account Transfer Status Change Notification &
b Change / Delete Impact Notification

D File Load Failed Validation

D File Load Successful Validation

[ File Vault Notice

[> Out Of Band Authorization &

[N

~bad Danave

o - |
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¢ Under each category on this screen will be a selection of Subscription (notifications) that may be assigned to
the user. You can select to receive subscriptions via email or text message. You may also select the format
HTML, PDF, Encrypted PDF for Text.
Note: The users may also setup their own Subscriptions.

27. Once are necessary Subscriptions are selected select Save.

28. Return to the User screen.

Q WebsterBank # =wenu a o ex
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add user || v
Q search

Expand All

Users
« Test Ing (Testing) Administrator / Payments || = Services || @ Actions | [
 Tester B (TesterB) Administrator / Payments || = Services || @ Actions | [}

29. Select Actions and repeat steps 23 — 26 until all necessary Actions are enabled for the user.

O WebsterBank # =wen a Po er
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add user || v
Q search

Expand All

Users
+ Test Ing (Testing) Administrator / Payments || 3t Serviced J

 Tester B (TesterB) Administrator / Payments || = Services || £ Actions | [}
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CLONE USER

1.  From the main menu, select Administration > Users.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments >
Reports >
Positive Pay >
File Transfers >
My Settings >

2. The User Overview screen will be displayed.
old:

ome, Peg Donovan et e
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION 5T &, Contact Us

4,2025 07-59 AN

Administration

Employee profile & permissions Employee accounts

Employee Profile & Permissions

Select User Criteria

Inquire Employee

Name: [ ]
Go.. [Cote v semane [—

D) Change Employee

_) New Employee

) New Employee Using Existing Employee
O Delete Employee

[Submit | [ Clear |

New:

() WebsterBank  # =ven a Po erm:
Dashboard Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + AddUser || v

Q search

Expand All ¥

Pending Users

 Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New

®

/ Payments || 3 Services | g Actions | [/}

Users

+ FDL Fix (FDLFix) Administrator  Payments || = Senvices || g3 Actions | [}

 Test Legacy (TestLegacy) Administrator + Payments || 3£ Services || g Actions | [

 Testing Approval (TestingApproval) Administrator /' Payments || 3t Services | g Actions | [
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3. The User Overview screen will be displayed.

(©) WebsterBank  # e A o e
Dashboard Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Adduser || v

Q search

Expand All ¥

Pending Users

« Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New. e / Payments || 3 Services || g3 Actions | [
Users
 FDL Fix (FDLFix) Administrator / Payments || 3 servicel 9

+ Payments || 3£ Services | & Actions | [

+ Test Legacy (TestLegacy) Administrator

« Testing Approval (TestingApproval) Administrator /' Payments || 3t Services | € Actions | [/}

4. Select a user to clone and select Actions.

5. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

J. Direct Connect

[[] Clone User

6. Select Clone User.

7. The Create User screen will be displayed. Complete the required fields mark with an asterisk (*).

FDIC F0/C insured- Backed by the full fithand crdit ofthe US. Government

Dashboard Users Create User X

Create User of SNB TEST SWIFT PROFILE  STETUS30xXxX

4 Contact Information
Test

SWIFT
eet Address

21 Scarsdale Rd

() Administrative User
Enable Date *

0172712025 3 Yonkers
Email Address *
Test NY

10707

United States v

Cancel -

8. Select Enable Text Messages if the user will receive Text Messages.
9. Accept the Terms and Conditions.

10. Create a temporary password for the new user in the Enter a Temporary Password and Re-enter a Temporary
Password fields.
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11. Once all of the necessary fields are completed, select Save.
Note: If the user is being setup with Text Messaging they will receive an enroliment text. They must follow the
setup instructions in the text message to complete the enroliment.

12. Return to the User screen.

O WebsterBank: A =wen Qa £ o @rEwe
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST) + Add user || v

Q search
Expand All
Users

+ Test Ing (Testing) Administrator / Payments || 3 Services || @ Actions | (]
 Tester B (TesterB) Administrator /' Payments || 3 Services || £ Actions | [

13. Select Actions for the new cloned user.

OWebsterBank A =wMenu

Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + AddUser || v

Q search
Expand All

Users

« Test Ing (Testing) Administrator / Payments || 3 Service

+ Tester B (TesterB) Administrator / Payments || 2 Services

14. Alist of features will be displayed.

2 Edit [[] Copy Payments
+*+ Password [C] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

7. Direct Connect

[[] Clone User

15. Select Copy Payments.

Copy Payments [x]

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *

16. In the From User ID search for a user to copy Payments.
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17. Select Copy account permissions of (user name).

Copy Payments X

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *

| Tester] Q

Copy payments permissions From Tester

Copy Additional Permissions

([ copy account permissions From Tester

e [

18. Select Save.

19. A confirmation box will be displayed. Select Yes.

Confirm Copy Payment 1]

All selections made will be overridden. Are you sure you want to
continue?

No Yes

20. All of the payment modules, accounts and limits will be created.

OWebsterBank A =wen
[ Testing clone |

Q p ® e?eannnvan R

rc Testing Clone (508)942-8797
— madonovan@websterbank.c
estingClone

FDL Testing Company FDLTEST

Payments & Limits
ayment Type Options & Imports Approval

ACH Payments Manual Entry, Edit, Reject, Cancel, Reverse

Default Accounts & Permissions

Daily Count 999999
Daily Amount $1,000.00
$1,000.00

Wire Transfer Manual Entry, Edit, Reject, Cancel

Default Accounts & Permissions

Default Accounts & Permissions :

Transaction Per Account

Daily Amount $9,999,999,999.99
Daily Count 999999
Single $99,999,999.99
Account Transfer Manual Entry, Edit, Reject, Cancel

Transaction File Import Enabled Default Accounts & Permissions
Default Accounts & Permissions '

Transaction per Account

Daily Amount $99,999.999.00

n 9999999

ACH Payments, Wire Transfer,
er, Check Print, Payee
Maintenance, Import Maintenance,

Account Trans

Other Setting

Confidential User Enabled

Maintenance Enabled
Service Administration Enabled
Activity Audit Enabled

Maintenance Enabled
Service Administration Enabled
Activity Audit Enabled

0 clone User
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21. Return to the User screen.

O WebsterBank: A =wenu a o e
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v
Q search

Expand All

Users
« Test Ing (Testing) Administra tor / Payments || 3 Services || g Actions | [}
 Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/
22. Select Actions for the new cloned user.
O WebsterBank: A =wenu Qa £ o @rmwe
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v
Q search
Expand All
Users

+ Test Ing (Testing) Administrat tor 7/ Payments || % SEvv(e

+ Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/

23. Alist of features will be displayed.

2 Edit [C) Copy Payments

+++ Password [C) Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

J. Direct Connect

[C] Clone User

24. Select Copy Services.

25. Select a user to copy services in the From User ID field.

Copy Services [x]

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *
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26. Select Copy account permissions from (User ID).

Copy Services X

To Testing Clone, FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *

Tester Q

Copy service permissions From Tester

Copy account permissions

() copy account permissions From Tester

. m

27. Select Save.

28. All services will be copied to the cloned user.

QWebsterBank A =wvenu

Testing Clone X

Q p ® @ Pes Donovan

rc Testing Clone (508942-8797

madonovan@websterbank.c.
TestingClone

FDL Testing Company FDLTEST

Services
Expand All

4 Account Information

() Al

Account Analysis - Combined Family/Child
ACH Detail Report

Balance & Transaction Reporting

nstant Payment Details Report

ick View

Web Report Maintenance

> Company Administration

b Desktop Connection

[ Mobile-Native-Token Anns

Account Groups
ACH Notification of Change Report
Controlled Disbursements Report

Management Reports

Returned Deposited Items

[ wire Detail Report

Account Recon Reports

CH Return Report

Current Day Balance Reporting
lon-Account Identifiers Permissions
ransaction Groups

Wire Payment Alert

ACH Payments, Wire Transfer,
Account Transfer, Check Print, Payee
Maintenance, Import Maintenance,

Account Analysis - Combined
Family/Child, Account Groups,
Accolint Recon Reports, Account.

D) Cloneuser | v

Q

Account Statements

Alerts

Delivery Template Maintenance

Previous Day Balance Reporting

Transaction Search

29. Return to the User screen.

() WebsterBank # =

Users X

Q p ® ePegDanovan

# Set As Home Page

Q search
Expand All

Users

v Test Ing (Testing) Administrator

+ Tester B (TesterB) Administrator

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser | v

/ Payments || 3t Services || £ Actions | [/

/ Payments || = Services || £ Actions | [
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30. Select Actions for the new cloned user.

(©) WebsterBank  # = A o s
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser | v

Q search
Expand All

Users

+ Test Ing (Testing) Administrator / Payments || = Service

« Tester B (TesterB) Administrator / Payments || 3 Services Retons | [

31. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

7. Direct Connect

[[] Clone User

32. Select other features for this user. For example Subscriptions.

o Select the Subscription from the menu and the Subscriptions screen will be displayed.

] — Peg Donovan
() WebsterBank # =wer a Lo er
Testlng X
(508)942:8797
TI TeSt |ng ACH Payments, Account Transfer, Account Analysis - Combined
Testing madonovan@websterbank.c Check Print, Payee Maintenance, Family/Child, Account Groups,
o

Import Maintenance, Stop Payments... ~ Account Recon Reports, Account
FDL Testing Company FDLTEST

D) Cloneuser || v

Subscriptions

4 Account Transfer Items End of Day Notification &

Delivery Settings

& an Mode of Notificatio ext Notificatiol X Preference

Account Transfer Items End of Day o O o
Notification EMAIL HTML

D Account Transfer Status Change Digest

[ Account Transfer Status Change Notification &
D Change / Delete Impact Notification

D File Load Failed Validation

[ File Load Successful Validation

[ File Vault Notice

) Out Of Band Authorization @

N Pavian Crnntad Danace

o - |

¢ Under each category on this screen will be a selection of Subscription (notifications) that may be assigned to
the user. You can select to receive subscriptions via email or text message. You may also select the format
HTML, PDF, Encrypted PDF for Text.
Note: The users may also setup their own Subscriptions.

33. Once are necessary Subscriptions are selected select Save.
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35.

Return to the User screen.

OWebsterBank A =wMenu
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Users X

Users Overview: FDL Testing Company (FDLTEST)

Q p ® o Peg Donovan

# Set As Home Page

Q search
Expand All

Users

« Test Ing (Testing) Administrator

« Tester B (TesterB) Administrator

+ AddUser || v

/ Payments || 3 Services || g Actions | [}

/ Payments || 3t Services || £ Actions | [/

OWebsterBank A =wMenu

Select Actions and repeat steps 24 — 32 until all necessary Actions are enabled for the user.

Users X

Users Overview: FDL Testing Company (FDLTEST)

Q p ® ePegDanovan

Q search
Expand All

Users

« Test Ing (Testing) Administrator

« Tester B (TesterB) Administrator

# Set As Home Page

+ AddUser || v

/ Payments || 3= Sevv(e

/ Payments || 3t Services || £ Actions | [/
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EXISTING USER

1. From the main menu, select Administration > Users.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments >
Reports >
Positive Pay >
File Transfers >
My Settings >

2. The User Overview screen will be displayed.
old:

Peg Donovan <, Contact Us

Q HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION

Administration

Employee profile & permissions Employee accounts

Employee Profile & Permissions

Select User Criteria

Inquire Employee Name [ ]
GoTo... | Coses v Usemame 1

O Change Employee

O New Emplo;

() New Employee Using Existing Employee
O Delete Employee

Submit | [ Clear |

New:

O WebsterBank A =wvenu a o e
Dashboard Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v

Q search

Expand All ¥

Pending Users

 Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New

o

/ Payments || 3t Services | @ Actions | [

Users

 FDL Fix (FDLFiX) Administrator / Payments || 3t Services || @ Actions | [}
v Test Legacy (TestLegacy) Administrator + Payments || 3t Services | € Actions | [}
 Testing Approval (TestingApproval) Administrator / Payments || 3t Services | @ Actions | [}
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3. Select the Payments, Service or Actions buttons to view/edit any of these features.
¢ Payments includes:
— Stop Payments
— ACH Payments
— Check Print
— Manage Payees
— ACH Positive Pay
— Check Positive Pay
— Wire Transfer
— Account Transfer
— Import Maintenance
— Integrated Payables
— Payment Setup
e Services include:
— Account Information
— Company Administration
— Desktop Connections
— Mobile—Native-Token App
— Payables Acknowledgements
— Secure Browser
— Secure File Transfer
— Default
e Actions include:
— Edit (Contact Information)
— Password
— Communications
— Subscriptions
— Clone User
— Copy Payments
— Copy Services
— Deactivate User
— Delete User

— Note: The Activate button will only display next to Deactivated user.

4. Once edits are made on a specific feature, scroll to the bottom of the page and select Save.
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File Transfer

File Import
ACCOUNT TRANSFERS

1. From the main menu, select File Transfer > File Import > Account Transfers.

Dashboard
Account Information > Import Maintenance > ACH

Stop Payments > Wires

Payments > Check Print
Reports > Check Positive Pay
Positive Pay >

Administration >

My Settings >

The Data Import for ACH Transaction Import screen will be displayed.

— Peg Donovan
() WebsterBank # =wen a o e
FDIC. F0IC nsured - Backed by theful aith and credit of the UsS. Governmen e
Dashboard Account Transfers X # Set As Home Page
File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay
Account Transfer Import
File Map Details @ EditPreferences 4 Create File Map

Select afile map to import Account Transfer transactions.

[ custom  [E] industry Standard  [] Public

File Maps Active

[ 1-Account Transfer File Import Map-Delimited SV off # Upload | v
[ ce1 off £ Upload | v
E nt Transfer File Import Map-Fixed Width off # Upload | v
[ Account Transfer File Import Map-Delimited CSV Off. + Upload | v
[ EDI820 Account Transfer Import off #+ Upload
[ 15020022 Book Transfer Import off #+ Upload

2. Alist of import formats will be displayed.
3. Select the Upload button next to the appropriate file format.

4. Browse for the correct file.

Upload File

[x

Upload File

5. Select Upload at the bottom of the page.
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6. The File Load Validation screen will be displayed. If there are any issues with the file they will be noted on this

Account Transfer Import

) WebsterBani " . .

/ Hebstertin File Load Complete Validation

Load Event Report Transmission Data Report Date/Time éng 18,2025 11:06:49 AM

FDL - A-T Test Mapping.csv
Receiving Bank Webster Bank, N.A.-CERT Filename FDL - A-T Test Mapping.csv

Batch ID 2025091870
Transmitting Company FDLTEST Batch ID 2025091870

File Size 33 bytes o
Transmitting User peg File Size 33 bytes

Data Type ATIMPORT
Received Date/Time Sep 18,2025 11:06:49 AM Critical Items 0

Load Time Sep 18, 2025 11:06:49 AM EDT ~

EDT Informational Items 15

Data Validation and ATIMPORT X

Last Update Time Sep 18,2025 11:06:49AM | processing Service ID Warning Items 0

Status File validated Upload Method web
Status Complete

File Details

File Load Reports Sep 18, 2025 11:06:49 AM EDT Information Overridden file mapper specified by user

File Validation Report
Sep 18, 2025 11:06:49 AM EDT Information Using file mapper: Testing FDL A/T Mapping

7. Select OK at the bottom of the screen.

8. Select the menu icon.
A

OWebsterBQ EMcnu) a o erxe
-

Dasnboard || Account Transfers X # Set As Home Page

File Import

AccountTransfers  ACH  Wires  CheckPrint  Check Positive Pay

Account Transfer Import

File Map Details @ Edit Preferences 4 Create File Map

9. Select Payments.
10. Select Payment Activity.

11. Select Current Activity.

12. Select the Account Transfer heading and the list of imported Account Transfers will be displayed.

() WebsterBank  # =wn a fo e

[T [

o | Careneon s

Payment Activity ~

Current Activity ure Paymens

Paymenthistory  Recurring Transfers  Approvals

© ©o

Current Activity Summary @ c Refresh

> pending 500000 500000 $0000)
b Complete 502501 50,000 $000(0)
Al 0251 50,000 5000(0)

Current Activity Details

Type Tran:

AllTransactions v Selec v ol

ovn0s 5025 Completsd  From Account *BAS0- CHECKING (Test2)

CHECKING Test 1)

2 imporced

» (FOLTEST / peg)

13. Depending on user entitlements a secondary user may need to approve the transactions.
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1. From the main menu, select File Transfer > File Import > ACH.

Dashboard

Account Information > Import Maintenance
Stop Payments >

Payments >

Reports >

Positive Pay >

Administration >

My Settings >

> Wires

Check Print

2. The Data Import for ACH Transaction Import screen will be displayed.

Old:

Payments & Transfers

| Internal I | Wire | | Bill pay |

ACH

File import templates

Activity  Templates

te , Description ¢

~ Mar 19, 2025 BOB ACH Test Import File (version 1).csv

v Jan 06, 2023 test

v Apr27,2021 SFL Test

Q HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION

Peg Donovan < Contact & Alert L & Profil =

< New payment <= New collection ~ @ Importfile  Help

[l Scarch activi
Status ¢ Withdrawal & Deposit ¢ Type ¢ ‘ Report y

Saved 0.00 0.01 Payment ﬂ Date
Al activity v
Saved 0.00 1.00 Payment
Type
Saved 1.00 1.00 Payment m
All types v

New:

() WebsterBank # =

Dashboard ACH X

Q p ® ePegDonuvan

Adminisrator

# Set As Home Page

File Import

Account Transfers ACH Wires Check Print Check Positive Pay
Data Import for ACH Transaction Import
File Map Details

Select a file map to import ACH transactions.
[5 custom [ Industry standard ~ [i7] Public

File Maps

[ AcH Payments File Import-CSV Delimited
[ EDI820 ACH Transfer Import
[ 15020022 ACH Transfer Import

[=L NACHA ACH Transfer Import

@ Edit Preferences  + Create File Map

Active
off £ upload | v
off + Upload
off + Upload
off + Upload

3. Alist of import formats will be displayed.

4. Select the Upload button next to the appropriate file format.
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5. Browse for the correct file.

Upload File

Upload File

6. Select Upload at the bottom of the page.

7. The File Load Validation screen will be displayed. If there are any issues with the file they will be noted on this
screen.

ACH Transaction Import

»

) WebsterBank . . .
A File Load Complete Validation

Load Event Report Transmission Data Report Date/Time ;eDr% 22,2025 9:41:54 AM

FDL - Test ACH Import File.txt
Receiving Bank Webster Bank, N.A.-CERT Filename FDL - Test ACH Import

Batch ID 20250922-42 File.txt
Transmitting Compan FDLTEST

File Size 460 bytes € pany Batch ID 20250922-42
Transmitting User peg Qe

Data Type ACHPAYMENTSIMPORT ° File Size 460 bytes
Received Date/Time Sep 22,2025 9:41:54 AM »

Load Time Sep 22, 2025 9:41:54 AM EDT Critical Items 0

EoT Data Validation and ACHPAYMENTSIMPORT Informational Items 14
Last Update Time Sep 22, 2025 9:41:54 AM ; N
P T Processing Service ID Warning items 1

Status File validated Upload Method Web
Status Complete

File Details

File Load Reports Sep 22, 2025 9:41:54 AM EDT Information Overridden file mapper specified by user

File Validation Report
Sep 22, 2025 9:41:54 AM EDT Information Using custom file mapper: -

MarhaArhDaumaneeimnareh iamnar

8. Select OK at the bottom of the screen.

9. Select the menu icon.

O WebsterBa; A =ve a f£o e:t,
Dashboard ACH X A Set As Home Page
File Import

AccountTransfers ~ ACH  Wires

Data Import for ACH Transaction Import

File Map Details @ Edit Preferences  + Create File Map

10. Select Payments.

11. Select Payment Activity.

12. Select Current Activity.

13. Select the ACH heading and the list of imported ACH transactions will be displayed.

14. Depending on user entitlements a secondary user may need to approve the transactions.
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Edit Preferences

1.

Select Edit Preferences on the far right-hand side of the screen to Edit Response Preferences.

() WebsterBank # =

Dashboard ACH X

Q p ® ePegDonovan

Adminisrator

# Set As Home Page

File Import

Account Transfers ACH Wires Check Print Check Positive Pay
Data Import for ACH Transaction Import
File Map Details

Select a file map to import ACH transactions.

[5 custom  [Z] industry Standard [ Public

File Maps

[ AcH Payments File Import-CSV Delimited
[L EDIB20 ACH Transfer Import
[ 15020022 ACH Transfer Import

[ NACHA ACH Transfer Import

Active

off

off

off

off

© EditPreferences  + Creatd¥ile Map

£ Upload | v
£ Upload
£ Upload

£ Upload

Edit Response Preferences

EDI 820 Response Preferences

b [ File Acknowledgement (EDI 997)
Payments imported via EDI820 can receive an EDI997 File Acknowledgement.

I1SO 20022 Response Preferences

b [J 15020022 Acknowledgement
Transfers imported via ISO 20022 can receive a Payment File Acknowledgement

NACHA Import Preferences

4 ACH company 1

ontains offsets?

© Yes No

Account Select Accounts >

No Items Selected

> ACH company 2 - There are no offset accounts setup for this ACH Company.

G -

2. After edits are made scroll to the bottom of the page and select Save.
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Create File Map
1. To create a custom File Map, from the far right-hand side of the screen select Create File Map.
() WebsterBank # = a Po e
Dashboard ACH X # Set As Home Page
File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Data Import for ACH Transaction Import

File Map Details © edit Preferenes + Create File Map )

Select a file map to import ACH transactions.

[5 custom  [Z] industry Standard [ Public
File Maps Active
[ AcH Payments File Import-CSV Delimited off £ Upload | v
[L EDIB20 ACH Transfer Import off 4+ Upload
[ 15020022 ACH Transfer Import off + Upload
[ NACHA ACH Transfer Import off 4+ Upload

2. Select the Import Mode.

Select Import Mode

This map will be used to create full ACH batch transactions.

This map can be used to create ACH batch transactions based off
of a given template and providing some information about the
payee records.

Cancel

3. Select Confirm.
4. Complete the following fields:
¢ File Structure - select Delimited Text, Fixed Format Text or XML
— What type of field delimiter is used in your file? Example: CSV or Comma.
— Should blank spaces be ignored?
— Does your file contain Header or Footer?

o File Settings — enter a Mapper Name
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e The user may opt to upload a Test File

OWebsterBank A =ven a o eri:

Dashboard H ACH H Crea(eF\IeMapx‘

< Create File Map

@ structure Fields

File Structure File Settings

Delimited Text Fixed Width Text XML

+ Upload

Ccancel

5. Select Fields at the bottom of the screen.

6. The Fields screen will be displayed.

FDIC Insured - Backed by the full aith ond credit o the U, Government
y

Dashooard  ACH Create File Map X

< Create File Map

@ structure @® Fields Validatior

Fields

Mandatory  Optional

Receiving ABA * (aBA)

_ @ Dpatais located in the file Data is a constant value, but is not located in the file

Account Number
Field Index *
Receiving Account Type
3

ACH Company
(J use the default value when the file does not include the field.

Amount Substitution Rules

Debit or Credit + Add Substitution Rule

Payment Date
Default Value

Receiver Name

Type

Next >

7. For each field indicate the Index (column) the information is located.
8. After each field is completed select Next until all fields are mapped.
9. Select Validate at the bottom of the screen.

10. Select Review.
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11. The Review screen will be displayed. If all information is correct select Save.

FDIC FOICinsured - Backed by the ful aith and creditofthe U, Government ¢

Dashboard ~ ACH

< Create File Map

@ structure @ rielss / @ validation » ® review

Test File

Q. | *Upload

File Settings

File Structure Delimited Text Header / footer structure None
Delimiter
Ignore blank lines? true

Record Data

Deta

Receiving ABA ABA o From File Index: 3 None
Account Number Text ) From Flle Index: 4 None
Receving Account Type  Text ) From Flle Index:9 Field value

12. The newly mapped file format will be displayed on the Data Import for ACH Transaction Import screen.

by the f

dit of the US. Gor

FDIC roic e

File Import

ACH  Wires  Check Print

Data Import for ACH Transaction Import

@ suce

ly saved file map.

File Map Details @ Edit Preferences  + Create File Map

Select a file map to import ACH transactions.

[5 custom  [EL industry standard  [5] Public
File Maps Active
[ Testing ACH Import Mapping 2 [ NEW ] Off, £ upload | v
[= AcH Payments File Import-CsV Delimited off. £ Upload | v
[ EDI820 ACH Transfer Import off + Upload
[5 15020022 ACH Transfer Import off + Upload
[ NACHA ACH Transfer Import off % Upload

O WebsterBank 154



Business Online Banking to e-Treasury New User Interface User Guide

WIRES

1. From the main menu, select File Transfer > File Import > Wires.

—
Dashboard ( Wires >
Account Information > Check Print

Stop Payments >

Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Wire Data Import screen will be displayed.
Old:

e, Peg Donovan ContactUs & Alerts Profile  [@
HOME ACCOUNTS ~ PAYMENTS & TRANSFERS ~ CHECKS & DEPOSITS ~ ADMINISTRATION soamos e ContactUs & Alerts Mail & &L
Payments & Transfers
| Internal I | ACH | Wire | Bill pay |
Wire
Select Wire Transfer Criteria
inquire Wire Transfer S Outgoing v
(O Change Wire Transfer Transfer Description: [ |
O New Wire Transfer Date Range [ Tw0s72025] (5] To [ =]
Amount Range: [ 170 |

(O New Wire Transfer Using Existing Transfer
- Reference Number I ]
O Review Wire Transfer

© Import Wire Transfer

O Import Wire Using Template

O Delete Wire Transfer

O Wire Transfer Template
O Foreign Exchange Contract
O Multiple Wire Transfer Using Template

Submit |

New:

OWebsterBank A =weu

Dasnboard || Wires x # Set As Home Page

File Import

AccountTransfers  ACH  Wires  CheckPrint  Check Posiuve Pay

Wires Data Imports
File Map Details @ cdi preferences + Create File Map

Select a file map to import Wire transactions.

[ costom [ ndustry Standard [33 Pubiic
File Map: Active
[52 Wire Transfer USD Dom & Int File Import Map-Delimited CSV off + Upload | ~
[ €01820 Wire Transfer mport off + Uplosd
[52 FEDWRE Wie Transfer Import off + Upload
52 15020022 Wire Transfer Import ot + Upload
5 SWIFT MT103 Wie Transfer impore off + Uplosd

3. Alist of import formats will be displayed.

4. Select the Upload button next to the appropriate file format.
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Upload File

Upload File

6. Select Upload at the bottom of the page.

7. Select OK at the bottom of the screen.

10.

11.

12.
13.

Wire Transaction Import

(") WebsterBank

Load Event Report
FDL - Wire Import Test File B.csv

Batch ID 20250922-56

File Size 90 bytes

Data Type WIREIMPORT

Load Time Sep 22, 2025 10:16:26 AM
EDT

Last Update Time Sep 22, 2025 10:16:26 AM
EDT

Status File failed validation

File Details

File Load Reports
File Validation Report

File Load Failed Validation

Transmission Data

Receiving Bank
Transmitting Company
Transmitting User
Received Date/Time
Data Validation and
Processing Service ID
Upload Method

Status

Sep 22,2025 10:16:26 AM EDT

Sep 22,2025 10:16:26 AM EDT

Webster Bank, N.A.-CERT
FDLTEST

peg

Sep 22, 2025 10:16:26 AM
EDT

WIREIMPORT

Web

Failed
Information
Information

Report Date/Time
Filename

Batch ID

File Size

Critical Items
Informational Items

Warning Items

Sep 22,2025 10:16:26 AM
EDT

FDL - Wire Import Test File
B.csv

20250922-56
90 bytes

6

15

]

Overridden file mapper specified by user

Using file mapper: Testing Wire Import

Select the menu icon.

() WebsterBaf® # =

Dashboard ACH X

Q p ® eTesst

Adminitrator

# Set As Home Page

File Import
Account Transfers ACH Wires

Data Import for ACH Transaction Import

File Map Details

@ Edit Preferences  + Create File Map

Select Payments.
Select Payment Activity.

Select Current Activity.

Select the Wire Transfer heading and the list of imported Wire Transfers transactions will be displayed.

Depending on user entitlements a secondary user may need to approve the transactions.
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Edit Preferences

1. Select Edit Preferences on the far right-hand side of the screen to edit Response Preferences.

Edit Response Preferences 3

EDI 820 Response Preferences

1SO 20022 Response Preferences

[ 150 20022 Acknowle:
Transfers imported via

nt File Acknowledgement

mation

[ Fed Max Acknowledgement
Transfers imported via Fed Max can receive a

ayment File Acknowledgement

Other Response Preferences

4 [ FlatFile Application Advice
This form of flat file application advice is only for files loaded as a CSV.

Over what channel would you like

@ weo Desktop

Cancel -_

2. After edits are made scroll to the bottom of the page and select Save.

3. To create a custom File Map, from the far right-hand side of the screen select Create File Map.

< Create File Map

© siucure

File Structure File Settings

Delmited Tex Fixed Widn Text i

4. Complete the following fields:
¢ File Structure - select Delimited Text, Fixed Format Text or XML
— What type of field delimiter is used in your file? Example: CSV or Comma.
— Should blank spaces be ignored?
— Does your file contain Header or Footer?
o File Settings — enter a Mapper Name

e The user may opt to upload a test file

5. Select Fields at the bottom of the screen.
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6. The Fields screen will be displayed.

Dashboard  Wires.

< Create File Map

@ structure @® Fields
Fields

Mandatory  Optional
e Amount * (currency)

Data is located in the file Data is a constant value, butis not located in the file

Beneficiary Address 1

(€]

Next >

Beneficiary Address 2

Beneficiary Address 3

Beneficiary Bank Country

Beneficiary Country

Beneficiary Id

O © 06 6 6 © O

Beneficiary Id Type

)

cancel
Tiessury new Ul Word

7. Under the Mandatory tab select each category and enter the required information.

¢ Select Data is located in file to map out the specific fields for each category.

< Create File Map

@ structure @ Fields
Fields

Mandatory ~ Optional
— Payment Date * (Date)

Amount ®© @ pauisiocatedintnefie () Datais a constant value, but is not located in the file

Beneficiary Address 1

(€]

Beneficiary Address 2

(€]

Benefilary Address 3 efault value when the file does not include the field.

Beneficiary Bank Country

yyyyMMdd

Beneficiary Country Substitution Rule

+ Add substitution Rule
Beneficiary Id

Beneficiary Id Type Default Val

2 6 6 0 6

No Default v

Cancel

¢ Select Data is a constant value, but is not located in the file to set default information.

Dashboard  Wires

Mandatory  Optional

Payment Date * (Date)

¥
<}

Data s locared n e fle @ Data s a constant value, but s not located i che e

(€]

efault Value

(€]

Beneficiary Address 2

Seneicary Adcress 3
Seneticary Bank Country © s fedis equre

Beneficiary Country

Beneficiary ld Type

Beneficiary Name

Debit Account

Originator Address 1

© © 6 © 6 © © O

Originator Address 2

cancel

8. Once all mandatory fields have been mapped select Validate at the bottom of the screen.
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9. The Validation screen will be displayed.

Dashboard ~ Wires Create File Map X

< Create File Map

@ structure @ Fields @ validation
Validation
optional
— Amount (Currency)
Exchange Rate
Next >
Line Count

Record Count

Cancel -

10. The Optional fields will be displayed. The user may select any/all of the Optional fields to add to the mapping
format.

11. Select Review at the bottom of the screen.

12. Review the file mapping and select Save at the bottom of the screen.

Dashboard Wires Create File Map X

< Create File Map

@ structure @ rields @ \validation »* @ Review

Test File

Q £ Upload
File Settings

File Structure Delimited Text

Header / footer structure Prefixed I
Delimiter csv Header Prefix HRD
Ignore blank lines? true Record Prefix TRN
Footer Prefix TRL
Record Data
Amount Currency ° From File Index: 2 None

implied two decimal places: false

Beneficiary Address 1 Text o From File Index: 3 None

concer [N |
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13. The new file mapping will be displayed under the File Map Details.

# set As Home Page|

File Import

Wires  Check Print

Wires Data Imports

@ successfully saved file map.

File Map Details

[ custom [ industry standard [ public

File Maj

[E2. £D1820 wire Transfer import

=L FEDWIRE

Vire Transfer Import

ire Transfer Import

=L SWIFT MT103 Wire Transfer Import

4 Saved Preferences

Flat File Application Advice

[ Wwire Transfer USD Dom & Intl File Import Map-Delimited CSV

@ Edit Preferences  + Create File Map

2/ EditFile Map | v

& print
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CHECK POSITIVE PAY

1. From the main menu, select File Transfer > File Import > Check Positive Pay.

Dashboard ACH

Account Information > Import Maintenance > Wires

Stop Payments > Check Print
Payments >
Reports >

2. The Check Payments Import screen will be displayed.
Dashboard # Set As Home Page

File Import

ACH Wires Check Print Check Positive Pay
Check Positive Pay Imports
File Map Details + Create File Map

[5 custom  [Zl industry Standard [ Public

File Maps Active

[5} Testing Check Positive Pay Import off # uUpload |
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Create File Map

1. Select +Create File Map on the right-hand side of the screen.

FDIC #0iC nsured - Backed by th fullaith and creditofthe U, Government

Dashboard  lssue Entry Check Positive Pay X

# set As Home Page

File Import
ACH Wires Check Print Check Positive Pay
Check Positive Pay Imports

File Map Details

2. The Create File Map screen will be displayed.

FDIC #iC nsured - Backed by the fulfith and credit o the LS. Governmen ¢

Dashboard Issue Entry Check Positive Pay Create File Map X

< Create File Map

@® structure Fields alidatio

File Structure

I
Delimited Text Fixed Width Text XML

File Settings

* Upload

Cancel

3. Complete the following fields:

¢ File Structure - select Delimited Text, Fixed Format Text or XML

— What type of field delimiter is used in your file? Example: CSV or Comma.

— Should blank spaces be ignored?
— Does your file contain Header or Footer?
o File Settings — enter a Mapper Name

e The user may opt to upload a Test File

FDIC Forcin: ullaith and credit o the U Government

Dashboard  ACH Create Fle Map X

< Create File Map

® stucure

File Structure

Fle Type
Delimited Text Fived Width Text XL

File Settings

+ Upload

4. Select Fields at the bottom of the screen.
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5. The Fields screen will be displayed.

FDIC FoiCnsured-Backed by thefull foithand credit f the U, Governmen ¢

Dashboard  Issue Entry Check Positive Pay Create File Map X

< Create File Map

@ structure @ Fields validatior Review

Fields B Test File Map

Mandatory  Optional

Receiving ABA * (apa)

_ @ Datais located in the file Data s a constant value, but is not located in the file

Account Number

Field Index *
Amount o) s
Check Number o) Select Receiving ABA.
Issue Date ® ®
011000390 12345 1.00 98765 05142025 Test
dJ 3

[ use the default value when the file does not include the field.
Substitution Rules
+ Add substitution Rule

cancel

6. For each field indicate the Index (column) the information is located.
7. After each field is completed select Next until all fields are mapped.
8. Select Validate at the bottom of the screen.

9. Select Review.

10. The Review screen will be displayed. If all information is correct select Save.

FDIC FOIC nsured - Backed by th fll fath and creditofthe Us. Government

Dashboard  Issue Enry Check Positive Pay Create File Map X

< Create File Map

@ strucure @ riess © valigation © review

Test File

Q| | tupload

File Settings

File Structure Delimited Text Header / footer structure None
Delimiter

Ignore blank lines? True

Record Data

Field Type Required  Source Details Substitution R
Receiving ABA ABA o From File Index: 1 None
Account Number Text o From File Index: 2 None
Amount currency o From File Index: 3 None

Implied two decimal places: false

Cancel B Test -

11. The newly mapped file format will be displayed on the Data Import for ACH Transaction Import screen.

FDIC roiCinsured d- Backed by the full redit of the

File Import

ACH  Wires  CheckPrint  Check Positive Pay

Check Positive Pay Imports

@ successfully saved file map

File Map Details + Create File Map
[5} custom  [E] Industry Standard  [3] Public
File Maps Active
[E} Testing Check Posicive Pay Import off ol
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Upload

1. From the Check Positive Pay screen, select Upload next to the appropriate import format.

FDIC #IC nsured - Backed by thefulfaith ond credit of the U.S. Government

Dashboard Check Positive Pay X # Set As Home Page

File Import

ACH Wires Check Print Check Positive Pay
Check Positive Pay Imports
File Map Details + Create File Map

[5 custom  [Z] industry Standard [ public

File Maps Active

[} Testing Check Positive Pay Import off £ Upload | v

Note: Us the drop-down arrow to select Print to view the file format.

FDIC F0IC nsured - Backed by thefulfath and creditof the U.S. Government

Dashboard ~ Issue Entry Check Positive Pay Print Report X

Print Report

= File Mapperpdf

View File Map

SNB-Check Positive Pay Issue Import Map-Fixed Width - SNB W b t B k~
TEST SWIFT PROFILE (STETUS30XXXX) O epbsterban

Filo Sottings

Rocord Data

Fiold Required _Source _Details

a8 YES  Fomfe

‘Account Number ox YES  Fomfie 11, Longth 10

maunt e YES  Fomfe Length: 10

Positon: 22,
Implied two decimal places: tue

Check Number YES  Fromfle Positon 33, Lengin 10

2. Browse for the file.

Upload File

[x]

Upload File

File *

3. Select Upload.
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4. AFile Load Validation screen will be displayed.

Check Positive Pay
) Wobsterfank File Load Complete Validation

Load Event Report Transmission Data Report Date/Time gerTzz, 2025 10:22:19 AM

FDL Check Issue Test File.csv
Receiving Bank Webster Bank, N.A.-CERT Filename FDL Check Issue Test

Batch ID 20250922-57 FDLTEST File.csv
Transmitting Compan

File Size 82 bytes € pany Batch ID 20250922-57
Transmitting User peg e

Data Type CHECKPOSPAYISSUE File Size 82 bytes
Received Date/Time Sep 22,2025 10:22:19 AM »

Load Time Sep 22, 2025 10:22:19 AM EDT Critical Items 0

£oT Data Validation and CHECKPOSPAYISSUE Informational Items 10
Last Update Time Sep 22, 2025 10:22:19 AM { i
P o7 Processing Service ID Warning tems 0

Status File validated Upload Method Web
Status Complete

File Details

File Load Reports Sep 22, 2025 10:22:19 AM EDT Information Overridden file mapper specified by user

File Validation Report
Sep 22,2025 10:22:19 AM EDT Information Using file mapper: Testing Check Positive Pay Import

Note: If there are any issues loading the file they will be displayed the File Load Validation screen.

5. Select the Menu icon.
B —

Q p ® ePegDonovan

sdminisrator

() WebsterBk  # =vens

File Import

Check Positive Pay. # Set As Home Page

Account Transfers ~ ACH ~ Wires  CheckPrint  Check Positive Pay

Check Positive Pay Imports

File Map Details + Create File Map

[5) custom  [Z] Industry standard [ Public

6. Select Positive Pay.
7. Select Check Positive Pay.
8. Select Issue Activity.

9. Alist of import checks will be displayed.
O WebsterBank: f =menu Qa £ o @ reroono

Dashboard Issue Activity X # Set As Home Page]

Check Positive Pay

IssueEntry  IssueActivity  Decisionltems  Decision Activity

Issue Activity

@ Issues will be delivered on Sep 22, 2025 10:30 AM EDT.
&Print  Q Export || v Q search ~
Account Number Check Number Amount From Amount To Issue Date From  IssueDateTo  Stats
Q 09/22/2025 (3 | | 09/22/2025 (3 | | Al v | O showonlyvoid | o | v
A be Check Numbet ssue Date Amount  Payee
4 *B480- CHECKING (Test2) 1003 09/22/2025 $125 - pending Delivery [ gt | N
Imported
4 *8480- CHECKING(Test2) 1004 09/22/2025 $225 - Pending Delivery | gt | N
Imported
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Import Maintenance
PAYEE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > Payee Import.

Dashboard File Import < Payee Import >
Account Information > ACH Batch Template Import
Stop Payments > Wire Template Import
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, Payee Import screen will be displayed.

O WebsterBank' f =wenu a £ o @ Per Donan
Dashboard Payee Import X # Set As Home Page

Import Maintenance

Payee Import ACH Batch Templa. Wire Template Im.

Payee and File Imports

Payee Import + Add Import

Select a file map to import Payees.
3 B
[ custom  [3] Public

E AACH Payee Only File Import Map-CSV Delimited 4 Upload | v

3. Alist of public import formats will be displayed.

4. Select Upload to upload a file using a public template.

Payee Import

[x

@ Upload Review Complete

Transformation Details

Type Payee Import
on Payee Wire Transfer Only File Import Map-CSV Delimited

lode Wires Only

Select File

*

5. Search for the appropriate file and select Upload.

6. Select Continue.
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7. The Transformation Details screen will be displayed.

Payee Import X

@ upload @® Review Complete

Transformation Details
Type Payee Import
Testing Payee Import
ode ACH Only
Validation Log

[INFO] Parsed 1 lines from source file

a
[INFO] Parsed 1 records from source file .
[INFO] Source file passed totals validation rules

[INFO] File completed validation v

File Data

Reco ount 1

Record Data

Payee  Payee Display Address Address Address Email Account  Account  Account Account Bank
Name ID Payee Type  Name 1 2 3 Address  Name Number  Type Currency  Bank ID Name Pi
1 Tester  Testl INDIVIDUAL Testing 123456 CHECKING usb 026009593
4 >

— m

8. Select Complete.

9. Select the Menu icop,
OWebsterBan( A =wenu ) Qa £ o el

Dashboard Payee Import X # Set As Home Page

Import Maintenance

PayeeImport  ACH Batch Templa Wire Template Im

Payee and File Imports

Payee Import + Add Import

10. Select Payments.
11. Select Payees.

12. Select Manage Payees.

O WebsterBank 167



Business Online Banking to e-Treasury New User Interface User Guide

13. Alist of Payees will be displayed.
OWebsterBank A =ven

Peg Donovan
a Lo e

# Set As Home Page

oasvoard || payeeimporc || manage payees x |
Payees -
Manage Payees New Payee

Manage Payees

@& Print @ Create Payee

Q_ search
Display Name Payee ID Payee Name Payee Type Make Payment

Testt Testi Test! INDIVIDUAL 18} Make ACH Payment || v | Edit
Test2 Test2 Test2 BUSINESS 18} Make ACH Payment || v | Edit
Tester Testi Tester INDIVIDUAL 18} Make ACH Payment ~ Edit
Tester Name 123456 Tester Name INDIVIDUAL 1$/ Make ACH Payment || v | » Edit
Testing Tester Testing BUSINESS @ Make Wire Payment 2 Edit

Showing 5 Payees
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Add Import

1. Select +Add Import to create a customer import file.

Agminisrator

Dashboard Payee Import X # Set As Home Page

Import Maintenance

() WebsterBank # =ven a £o ek

PayeeImport  ACH Batch Templa Wire Template Im.

Payee and File Imports

Payee Import ( + Add Import >

Select a file map to import Payees.

= =
[5 custom  [3] public
ort Transformation
[E} Testing Payee Import 7 Edit | ~

[2 ACH Payee Only File Import Map-CSV Delimited + Upload | v

2. The Select Import Mode screen will be displayed.

Select Import Mode \

Input file will contain payees enabled for only ACH transactions

Input file will contain payees enabled for only Wires transactions

Input file will contain payees enabled for both ACH and Wires
transactions

Cancel

3. Select the appropriate options: ACH Only, Wires Only or ACH and Wire.
4. Select Confirm.

5. Select the appropriate File Structure: Delimited Text, Fixed Width Text or XML.
Dashboard Payee Import m

@ structure Fields dation

File Structure File Settings

Delimited Text Fixed Width Text XML

1 Upload

Note: A user may upload a test file but using the Search and Upload fields.
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6. Enter the What field delimited is used in your file? Example, enter a, (comma) for a CSV formatted file.

bt Poyee mpor
@ structure Flelc alidat
File Structure File Settings
@ Delimited Text Fixed Width Text XML I
nat field delimiter is used in your file? * Should blank lines be ignored? Does your file eaders or footers? * @ Thisfie
@ ves No Yes No
Q
1+ Upload
7. Select the appropriate option for Should blank lines be ignored?
8. Select the appropriate option for Does your file contain headers or footers?
9. Under File Settings create a Mapper Name.
10. Select Fields.
11. The Fields screen will be displayed. Select each field to map the correct information.
Dashboard Payee Import m
< Create File Map
@ structure / @ Fields validatior
Fields
Mandatory  Optiona! Account Currency * (Text)

Beneficiary Bank Country

Beneficiary Country

© 6 6 0 © © O

Beneficiary ID

Ccancel

12. Complete the required information for each field.

Account Currency * (Text)

© Data is located in the file Data is a constant value, but is not located in the file

Field Index *

I:] Use the default value when the file does not include the field
Substitution Rules

+ Add Substitution Rule

Default Value

13. Once all fields are completed select Validate. This step is only used when a file is using headers and footers.
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14. Verify the information and select Review.

Dashboard  Payee Import Create File Map X

< Create File Map

© strucure / @ reis ®© vaidation @ Review

Test File

Q| | tupload
File Settings

File Structure Delimited Text Header / footer structure None

Delimiter

Ignore blanklines? true

Record Data

Re Substitution Rules
Account Currency Text Q From File Index1 None
Account Name Text o From File Index2  None
Account Number Text Q From File Index:3  None

cancel -

15. Verify the information and select Save.

16. The new file will be displayed.

Import Maintenance

# Set As Home Page]

Payee Import  ACH Batch Templa Wire Template Im

@ Ssuccessfully saved file map
Payee and File Imports
Payee Import + Add Import
Select a file map to import Payees.
[ custom  [3] public

t Transformation

=} Testing Payee Import / Edit | v

[52 ACH Payee Only File Import Map-CSV Delimited pload

17. Select Edit to make any changes.

18. Select the drop-down menu to: Upload a file, view the History of the file or Delete the file.

/ Edit | v

[

Upload
F B History

X Delete
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ACH BATCH TEMPLATE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > ACH Batch Template Import.

Dashboard File Import > Payee Import

Account Information >
Stop Payments > Wire Template Import
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, ACH Batch Template Import screen will be displayed.
Old:

Ve Peg Donovan ContactUs & Alerts Mail Profile [® Log Out
HOME ACCOUNTS PAYMENTS & TRANSFERS = CHECKS & DEPOSITS ~ ADMINISTRATION Last log in: Nov 05, 2025 08:34 AM CST &, ContactUs & Alerts Viail - & Profile  [# Log Ou

Payments & Transfers

| Internal | I Wire I | Bill pay |

ACH

= Print  Help

Activity Templates  File import templates

Import file
Import type ® NACHA O Non-NACHA
File location Choose File \ No file chosen

Tax identification number Select a company .

Type Payroll - PPD v

Sl Cancel

New:
. — Q p ® Peg Donovan
WebsterBank: A =wenu . Ot
Dashboard H ACH Batch Templat... X ‘ # Set As Home Page

Import Maintenance

Payee Import /ACH Batch Templa... Wire Template Im.

Import Maintenance for ACH Batch Template

ACH Batch Template Import + Add Import

Select a file map to import ACH Batch Template Import.
5 &
[ custom  [3] Public

ort Transformati
[ AcH Batch Template Fixed Width 190 *
o 2 Upload | v

[ ACH Batch Template File Import Map-NO PAYEE-CSV Delimited + upload | ~

3. Alist of public import formats will be displayed.

4. Select Upload to upload a file using one of those formats.
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5. The Transformation Details screen will be displayed.

ACH Batch Template Import 1 X]

@® upload Revie complete

Transformation Details

pe ACH Batch Template Import
on ACH Batch Template Fixed Width 190

tMode With Payees

Select File

File *

6. Click on the File field to select the appropriate file.
7. Select Upload.

8. The Transformation Details screen will be displayed.

ACH Batch Template Import X

@ upload (@ Review Complete

Transformation Details

Type ACH Batch Template Import
on Testing ACH Import Mapping

lode With Payees

Validation Log

[INFO] Parsed 1 lines from source file

[INFO] Parsed 1 records from source file
[INFO] Source file passed totals validation rules
[INFO] File completed validation

<@

File Data

Record Count 1

Record Data

Payee Name Or ID Receiving ABA Receiving Account Number Debit or Credit Amount Addenda

1 Testing 026009593 123456 CREDIT

9. Select Complete.
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10. Select the Menu icon.

OWebsterBank A =ven a o e@rEmmee

Adminisrator

Dashboard ” ACH Batch Templat... X ‘ # Set As Home Page

Import Maintenance

Payeelmport  ACH BatchTempla...  Wire Template Im

Import Maintenance for ACH Batch Template

ACH Batch Template Import

11. Select Payments.
12. Select ACH Payments.
13. Select ACH Batch Templates.
14. Alist of Imported ACH Templates will be displayed.
() WebsterBank # =ven a Po erk

Dashboard H ACH Batch Templat. ‘

ACH Batch Template X ‘ # Set As Home Page

ACH Payments

New ACH Batch ACH Batch Templa...
ACH Batch Templates

Template Details

Q search

& PrintReport  + Create Template
Template Name Batch Type ACH Company Status Last Used Last Modified

Testing ACH Import Mapping Individual (PPD) TEST (7112233455) Active - i;‘ZTZEZSTZ?ZpZ‘; 38 PMEDT by ~ Edit

Testing 1 Individual (PPD) TEST (7112233455) Active 09/19/2025 i;;ETZEZSTZ?Zp:g 33PMEDT by  Edit

Test Recurring Business (CCD) TEST (7112233455) Active 09/12/2025 Sep 8, 2025 11:06 AM EDT by 2~ Edit

FDLTEST / peg

Showing 3 Templates
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WIRE TEMPLATE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > Wire Template Import.

Dashboard File Import > Payee Import

Account Information > ACH Batch Template Import
Stop Payments >
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, Wire Template Import screen will be displayed.
Old:

'eg Donovan ContactUs & Alerts Profile @ Log Out
HOME ACCOUNTS PAYMENTS & TRANSFERS CHECKS & DEPOSITS ~ ADMINISTRATION 08:58 AM CST &, ContactUs & Alerts Viail & Profile (% Log Ou

Payments & Transfers

| Internal | I ACH | | Bill pay |

Wire

Select Wire Transfer Criteria
mquue Wire Transfer Transfer Type: Outgoing v

(O Change Wire Transfer Transfer Description: [ ]

O New Wire Transfer Date Range: [ 11/0572025] ] To[ ] &

© New Wire Transfer Using Existing Transfer Amount Range: [ 170 ]

O Delete Wire Transfer Client Name

Reference Number. [ |
Wie Number. I
From Account Number. | |

O Review Wire Transfer

O Import Wire Transfer

O Import Wire Using Template
(O wire Transfer Template

(O Foreign Exchange Contract

O Multiple Wire Transfer Using Template

Submit |

New:

() WebsterBank # =wen a £o e

sdminiirator

Dashboard H Wire Template Imp... X ‘ # Set As Home Page

Import Maintenance

Payee Import AACH Batch Templa. Wire Template Im...

Import Maintenance for Wire Template

Wire Template Import + Add Import

Select a file map to import Wire Batch Template Import.
[ custom [ Public

mport Transformatiof

[5} Testing Wire Import / Edit | v

3. Alist of public import formats will be displayed.

4. Use the drop-down arrow next to Edit to select Upload to upload a file using one of those formats.
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5. The Transformation Details screen will be displayed.

Import Maintenance for Wire Template

@ Upload

Transformation Details

Type Import Maintenance for Wire Template
on CSV Semi-Rep Wire Template Import

tMode Semi-Repetitive Template

Select File

6. Click on the File field to select the appropriate file.
7. Select Upload.

8. The Transactional Detail screen will be displayed.

Import Maintenance for Wire Template X

Q Upload @ Review Complete

Transformation Details

Import Type Import Maintenance for Wire Template
Transformation Testing Wire Import

Import Mode Semi-Repetitive Template

Validation Log

[INFO] Parsed 1 lines from source file

[INFO] Parsed 1 records from source file
[INFO] Source file passed totals validation rules
[INFO] Total templates added: 1

[INFO] Total templates skipped: 0

[INFO] Total records handled: 1

[INFO] File completed validation

a—— >

4

File Data

Record Count 1

9. Select Complete.

10. Select the Menu icon.

Administrator

QWebsterBank’ A =wven o £ @ @Predomon

Dashboard H Wire Template Imp... X ‘ #A Set As Home Page

Import Maintenance
Payee Import ACH Batch Templa... Wire Template Im...
Import Maintenance for Wire Template

Wire Template Import + Add Import

11. Select Payments.
12. Select Wire Transfers.

13. Select Manage Wire Templates.
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14. Alist of Imported Wire Transfer Templates will be displayed.

Q WebsterBank: A =wenu Q 0 @ @ PsEboo

Administrator

Dashboard ‘ Wire Template Imp... H Manage Wire Tem... X ‘ # Set As Home Pag

Wire Transfers

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q Search & Print Report @ Create Template

Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified :
Sep 22,2025

Testing Wire Import None Selected None Selected Domestic Semi-Repetitive Active Never 04:11 PM EDT by ~ Edit
FDLTEST/peg
Aug 22,2025

Testing 2 usD $2.00 Domestic Repetitive Active 09/15/2025 11:09 AM EDT by 7 Edit
FDLTEST/peg
Aug 22,2025

Testing 1 usb $1.00 Domestic Repetitive Active 09/16/2025 11:08 AM EDT by ~ Edit
FDLTEST/peg
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CONTACT INFORMATION

1. From the main menu, select My Settings > My Profile > Contact Information.

Dashboard

Account Information
Stop Payments
Payments

Reports

Positive Pay
Administration

File Transfers

—
Contact Information

My History Credentials
Alerts Channel Settings
Bulletins

Subscriptions

Secure Messaging >
File Vault

Secure Desktop

Secure Browser

D

Software Token Client

2. The Contact Information screen will be displayed.

Dashboard || Contact Information X

QWebsterBank A Swenu

a £ @ @

# Set As Home Page

My Profile

4 Contact Information

FDLTEST/ peg

First Name *
Peg
stName *

Donovan

Email Address *
madonovan@websterbank com
@ Last modified: Never
Encrypted Report Password *
report1234
hone Numbei
5085555555

ContactInformati...  Credentials  Channel Settings

Test

Test

Test

1 Main st

Anywhere

MA

02726

United States

Test

ol -

3. Auser can edit any of their information on this screen.

4. Scroll to the bottom of the screen and select Save.
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CREDENTIALS

1. From the main menu, select My Settings > My Profile > Credentials.

Dashboard Contact Information
Account Information > My History Credentials
Stop Payments > Alerts Channel Settings
Payments > Bulletins
Reports > Subscriptions
Positive Pay > Secure Messaging >
Administration > File Vault
File Transfers > Secure Desktop
Secure Browser
Software Token Client

2. The Credentials screen will be displayed.

- = Peg Donovan
() WebsterBank # =vens a Lo er
Dashboard Credentials X # Set As Home Page
My Profile

Contact Information  Credentials  Channel Settings

4 Password Change

Password length should be between 15 character(s) to 60 characters.
Your password must contain a combination of alphanumeric letters including uppercase
and lowercase letter and at least one special character.

e-enter your new passwe

4 Ssite Verification Settings

Verification Phrase
Puppy
Animals and Wildife v

K F-NPFNESE s Y

[SXII  Update Credentials

3. Auser can change their Password or edit their Site Verification Settings.

4. Scroll to the bottom of the screen and select Update Credentials.
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CHANNEL SETTINGS

1. From the main menu, select My Settings > My Profile > Channel Settings.

Dashboard Contact Information
Account Information > My History Credentials
Stop Payments > Alerts Channel Settings >
Payments > Bulletins
Reports > Subscriptions
Positive Pay > Secure Messaging >
Administration > File Vault
File Transfers > Secure Desktop
Secure Browser
Software Token Client

2. The Channel Settings screen will be displayed.

Tl e
(©) WebsterBank # =wen a Lo erx
Dashboard Channel Settings X # Set As Home Page
My Profile
Contactinformation  Credentials  Channel Settings

4 Online Bulletin Service

[ Authorize Buletin Delivery
emAL .
Bulletn Format

voF N

[ cell Phone Notification

4 Text Notification Window

() Monday fom[07 v oo v [mm v |eor Tolor v oo v [em v |eor
() Tuesday From|07 v |00 v |AM v |ED Tol07 v~ |00 v [PM v D
(4] Wednesday From|07 v |00 v [AM v |EDT To/07 v [00 ~ [PM v | EDT
(&) Thursday From|07 v |00 v |AM v |ED Tol07 v~ |00 v [PM v &

Ca=d m

3. Auser may edit their Online Bulletin Service and/or edit their Text Notification Windows.

4. Scroll to the bottom of the screen and select Update Credentials.
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My History
1. From the main menu, select My Settings > My History.
Dashboard My Profile >
Account Information
Stop Payments > Alerts
Payments > Bulletins
Reports > Subscriptions
Positive Pay > Secure Messaging >
Administration > File Vault
File Transfers > Secure Desktop
Secure Browser
Software Token Client

2. The My History screen will be displayed.

() WebsterBank # =wens a o exxe
Dashboard My History X # Set As Home Page
My Settings
My Profile v My History Alerts Bulletins Subscriptions Secure Messaging File Vault Secure Desktop Secure Browser Software Token Cli Direct Connect
My History

Q Search ~
Services Channels From To
All bt All v 09/24/2025 o} 12:00 AM 09/24/2025 o] 11:59PM Q
0O Channef Time Subject Descriptio View
1t Web Sep 24, 2025 3:03:13 PM EDT Check Positive Pay Issue File File Name FDL Check Issue Test File.csv & viewitem || v
1+ Web Sep 24, 2025 2:59:51 PM EDT Check Positive Pay Issue File File Name FDL Check Issue Test File.csv @ viewitem || v

3. Using the Services drop-down menu the user may select Alerts, Services and/or Subscriptions.
4. Scroll to the bottom of the screens and to Select.

5. Using the Channels drop-down menu the user may select the Channels:
e Desktop
e Web
e Email
o FTP Delivery
e FTP Pickup
e SMS
e SWIFT FIN

6. Scroll to the bottom of the screens and to Select.
7. Use the From calendar icon to select a From date.

8. Enter a from time.
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9. Use the To calendar icon to select a To Date.

10. Enter a to time.

11. Select the magnifying glass to search.

12. A list of matching criteria items will be displayed.

13. Select the drop-down menu next to each transaction.

CISSORR My History X # SetAs Home Page
My Settings
MyProfile v MyHistory  Alerts  Bulletins  Subscriptions  Secure Messaging File Vauit
My History
a searct

(]
O Oct 31, 2024 1:21:06 PM EDT Out Of Band Authorization I
a sMs Oct 31,2024 1:20:50 PM EDT Out Of Band Authorization R
e View Item
¢ Resend
¢ View Audit
e Download File
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Alerts

1. From the main menu, select My Settings > Alerts.

Dashboard My Profile >

Account Information > My History

Stop Payments -

Payments > Bulletins

Reports > Subscriptions

Positive Pay > Secure Messaging >
Administration > File Vault

File Transfers > Secure Desktop

Secure Browser

Software Token Client

2. The Alerts screen will be displayed.
old:

e, Peg Donovan ContactUs & Alerts Ma Drafile @ 16 Ot
HOME ACCOUNTS PAYMENTS & TRANSFERS = CHECKS & DEPOSITS ~ ADMINISTRATION Last loqin: Nov 05, 2025 08:58 AM CST & ContactUs 4 Alerts ail & Profile [% Log Ou

Alerts

AI e rtS Stay on top of important dates or changes to your account.

Overview Alert Options Contact Options Secure Inbox Help

These are all of the alert subscriptions active on your account.
Security

Login ID for online banking has changed

SENDTO

Secure inbox

New:

OWebsterBank f =wew a Po erre
Dasnooard || Alerts x # Set As Home Page

My Settings

My Profile v My History Alerts Bulletins. Subscriptions Secure Messaging. File Vault Secure Desktop Secure Browser Software Token Cli Direct Connect

Manage Alerts

4 High Balance Alert + Alert
Account Rule Mode of Notification Format Preference

There are no alerts for this alert type.

I Incoming Instant Payment Notification + Alert
b Incoming Wire Notification + Alert

Low Balance Alert + Alert
» Outgoing Wire Notification + Alert

Reset m
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3. Auser may select the +Alert next to the appropriate Alert.
4. Each Alert has different criteria for the user to enter. However, all Alerts have a Channels section for the user to
choose how they would like to receive the Alert.
o For each Alert Channel type the user will choose:
— HTML
- PDF

Encrypted PDF — Password required to open
— Text

e The Channel options are:
— Email
- SMS

— Web
Note: The following Channel options can only support HTML format:
Push
FTP Pickup
FTP Delivery

5. Once the Alerts are selected, select Save Changes.
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Bulletins

1. From the main menu, select My Settings > Bulletins.

Dashboard My Profile >

Account Information > My History

Stop Payments > Alerts

Payments

Reports > Subscriptions

Positive Pay > Secure Messaging >
Administration > File Vault

File Transfers > Secure Desktop

Secure Browser

Software Token Client

2. The Current Bulletins screen will be displayed.
Old:

Peg Donovan ContactUs & Alerts Drafile (@1 on Ot
HOME ACCOUNTS PAYMENTS & TRANSFERS  CHECKS & DEPOSITS ~ ADMINISTRATION 5 2025 08:58 AM CST &, ContactUs 4 Alerts Vail & Profile

FDIC FDIC-Insured - Backed by the ful faith and credit of the U.S. Government

®m ed on their f
aumber can be
— Peg Donovan
O WebsterBank # =wen a o e
Dashboard Bulletins X # Set As Home Page
My Settings
My Profile v MyHistory  Alerts  Bulletins  Subscriptions  Secure Messaging Fllevault  SecureDesktop  Secure Browser  Software Token Cli. Direct Connect

Current Bulletins

Hello CERT Users - This is a sample Bulletin Feb 8, 2022 8:53 AM EST

3. Alist of all current bulletins will be displayed.

4. Select the arrow on the far right of the bulletin to view the details.
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Subscriptions

1. From the main menu, select My Settings > Subscriptions.

Dashboard My Profile >

Account Information > My History

Stop Payments > Alerts

Payments > Bulletins

Reports

Positive Pay > Secure Messaging >
Administration > File Vault

File Transfers > Secure Desktop

Secure Browser

Software Token Client

2. The Subscriptions screen will be displayed.

- e
() WebsterBank # =wens a Lo e
Dashboard Subscriptions X # Set As Home Page
My Settings
MyProfile v MyHistory  Alerts  Bulletns  Subscriptions  Secure Messaging FileVault  SecureDesktop  SecureBrowser  Software Token Cli Direct Connect

Subscriptions

4 Account Transfer Items End of Day Notification

Delivery Settings

O
[m] Account Transfer ftems End of Day
Notification
b Account Transfer Status Change Digest
Account Transfer Status Change Notification
ACH Payment Items End of Day Notification
b ACH Payment Status Change Digest
I ACH Payment Status Change Notification
ACH Positive Pay After Cutoff Notification @
b ACH Positive Pay Decisions Requiring Approval
D ACH Positive Pay File Load Notification

ACH Positive Pay Notification

. - |

3. Alist of all subscriptions the user can set themselves up for will be displayed.

4. Click on a subscription.
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5. Select the checkbox next to the subscription name for email or text notifications.

My Settings

MyProfle v Myhistory  Alerts  Bulleins  Subscriptions  Secure Messaging
Subscriptions

4 Account Transfer Items End of Day Notification @

Delivery Settings

Account Transfer Status Change Digest
Account Transfer Status Change Notification @
ACH Batch Report

ACH Payment Items End of Day Notification @
ACH Payment Status Change Digest

ACH Payment Status Change Notification @
ACH Positive Pay Decisions Requiring Approval

ACH Positive Pay File Load Notification

oy

6. Once all Subscriptions have been selected, select Save.

7. A confirmation message will be displayed.

O WebsterBank' # =wmenu Qa Do erEXe
Dashboard Subscriptions X # Set As Home Page
My Settings
My Profile v My History Alerts Bulletins Subscriptions Secure Messaging File Vault Secure Desktop Secure Browser Software Token Cli Direct Connect
Subscriptions

@ subscriptions successfully saved
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