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Login

First Time Login

1. Goto URL: https://snb.olbanking.com/corporate/auth/login

(©) WebsterBank

2. Enter Company ID and User ID.
Note: The Company ID and User ID will be provided by the bank or your company Administrator.

3. Log into your mobile device and download the Webster Bank — Webster SNB e-Treasury Token App.

4. Open the app and enter your Activation Key and complete the setup instructions.
Note the Activation Key can be provided by your system Administrator from the User Profile page.

5. Open the app, enter your PIN and a one-time passcode will be displayed. Enter the one-time passcode into the
field.

FDIC rDIC-insured - Backed by the full faith and credit of the U.S. Government

Is this your image and phrase?

Onlv er
Only e

match

One Time Passcode

Forgot Password? Cancel

6. Select Login.

O WebsterBank 3
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7. The user will be prompted to select an image and create a phrase that they will easily recognize at login.
Set Up Profile

@ oos @ Password @ Vverification

Login Verification

Select a phrase and image that you will remember at next login.

Agriculture and Industry v

=== a2
S«
e E e
SN - =

8. Enter a Phrase.

9. Select animage. Use the drop-down menu under Select Category for additional images.

10. Select Save in the bottom right-hand corner.

O WebsterBank 4



Existing User Login
1. Go to URL: https://snb.olbanking.com/onlineMessenger.
Old:

(") WebsterBank

FDIC FDiC-insured - Backed by the full faith and credit of the U.S. Government

Welcome to e-Treasury Business Banking
= = Required Field

Company ID

This value is case sensitive

User ID
-

This value is case sensitive

Login Help >

Webster e-Treasury Secure Browser > m

Terms and Conditions >
Privacy Policy >
ContactUs >

New:

(©) WebsterBank

Company ID

2. Enter Company ID and User ID.

3. Enter your existing Business Banking login credentials.

4. Select Login.

O WebsterBank
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5. A screen may be displayed asking for you to Set Your Personal Authentication Password. Do not enter any
information on this screen. Select Skip at the bottom of the page.
This page will only display the first time you are logging into the New UI.

€ 2 C R % s Qaw O B @ i

[ All Bookmarks

Set Up Profile

(® Authentication Password

Set Your Personal Authentication Password

e-Enter Your New Password *

Q WebsterBank 6
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Dashboard

The Dashboard will display Accounts, Account Groups, Bulletins, Messages, Notifications, Approval alerts, and
Exception alerts.

The widgets can be moved into a different order by selecting the gear icon on the far right-hand side of the page.
old:

| (") WebsterBank S — S
Welcome to e-Treasury Business Banking

«+ Balance Summary x

CHECKING
Click here or contact your local Banking Center for Business Banking solutions. '

B Vesage

- .- Z\-,
© Admin Manager > : : INTERNAL

Bt
4 Payments Calendar *

EB ¢
il

[

New:

(©) WebsterBank # =ue a #o o

[ W Set ha wome Page

Hello, Peg ., s > Messages > .‘ D00S > . hexd Ou ors > ( °>
g”‘
.
— 1

Approvals Exceptions ‘ 1.'
) — » .’ - - y

15552137

Nt ion

By selecting options from the main menu heading, the user can receive more details on:
e Bulletins
o Messages
¢ Notifications
e Locked Out User

O WebsterBank 7
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The user may also use the Menu icon at the top of the screen to navigate to other features.
old:

[ Accounts

< Transfers

B3 Payments >
Q@ Positive Pay

@ Stop Checks

B Statements

A Alerts

Messages

& Admin Manager >

|B Resources

[ Zelle ®

New:
Q WebsterBan@ a £0o e egDorouan

m # SetAs Home Page

Dashboard

Account Information >

Stop Payments >

Payments >

Reports >

Positive Pay >

Administration >

File Transfers >

My Settings >

O WebsterBank 8
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Selecting an account By Account Type will allow the user to drill down to additional balances for each account in

that group.

(7)) WebsterBank # = a Po emr™
-~

St A o Page

Cacrtnard

Hello, Peg @ Bueons > wessages > @ Noufications > @ Locked Out Users »

Approvals Exceptions ‘

~

Note: Users can change the layout of the Quick View screen by selecting the Card View or Table View options.

1. Once a group is selected the user will be brought to the Quick View screen.

a £ o e

O WebsterBank: # =wenu
Dashboard Quick View X # Set As Home Page
Accounts
QuickView  Transaction Search E-Statemen Account Groups.

Table View

Card View

Account Balancg
[1Make my Default View & Print 4+ Download Q Search ~

Search Accounts
Select Select Type Account Number "Account NIk
All Accounts By Type v | | AlTypes . Q )

All Selected (6) ~ CHECKING(S) ~ PERSONALSAVING.

All Selected (6)

Sort | Reorder AccountType v |V &

[Cerecne ) 582
CHECKIN \i‘

Test 1 %4253 (o ] 3 Test 2 *8480
Current Available Balance 43,379.75 Hold Amount 0.00 Current Available Balance 1,112,339.67 Hold Amount 0.00
Total Float 0.00 Current Ledger Balance 43,379.75 Total Float 0.00 Current Ledger Balance 1,112,339.67

Basic Business Checking *2569 CHECKING | k$7 Commercial *¥3456 CHECKING ] 17
Current Available Balance -198.05 Hold Amount 0.00 Current Available Balance 0.00 Hold Amount 0.00
Total Float 0.00 Current Ledger Balance -198.05 Total Float 0.00 Current Ledger Balance 0.00

2. Enter search criteria to locate additional transactions.

3. The user can also select other Account Types by clicking on the Account Type name links.

O WebsterBank
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4. From the upper right-hand section, the user may select Make my Default View, Print and Download.

(© WebsterBank # =ue a Po e
Dashboard Quick View X # Set As Home Page

E-Statements

N\

Transaction Search Account Groups

Quick View

Acco

Search Accounts [1Make my Default View 4 Print + Download Q search ~
Select View Select Type Account Number Account Nickname
All Accounts By Type v All Types. v Q Q

Note: The user can also navigate by selecting Quick View, Transaction Search, eStatements and Account Groups

links from the main menu.
Note: If downloading by Account Type the user must also select an option in the Select Type screen before

downloading.

5. Select an account and additional transaction details will be displayed.

Iﬁj WebsterBank # =we a fo erre~

4253 (Test 1) Tran.. X

*4253 - CHECKING (Test 1) Transaction Report

* Downbsed Searoh Ratance and Tramaction Reporting

43,379.75

6. Once an account is selected, in the upper right-hand section, the user may Transfer funds, Download, Search
and move to the Balance and Transaction Reporting.

—_ Peg Donovan R
O WebsterBank' A =wvenu a Lo ey
Dashboard ” Quick View H *4253 (Test 1) Tran... X‘
#4253 - CHECKING (Test 1) Transaction Report
( ) P is] TransferTo | v + Download Q search Balance and Transaction Reporting >
Current Available Balance Current L r B € Relati hip Balance Tot
43’379.75 43,379.75 43,379.75 0.00 0.00

O WebsterBank 10
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On the right-hand side of the screen, the user may select individual accounts by account type or group to view

\/ WebsterBank: # Mu=.

Carevat

Qa Lo ek

A Se As Home Page

Approvals
..

Exceptions

<

$1,155,521.37

8. To the far right-hand side of the screen is the Navigation to other features and Resources documents.

‘(7:‘ WebsterBank # =
fa————
Hello, Peg

Approvals
o

Exceptions

QA Po em

$1,155521.37

9. The user may also do a quick ACH, Wire Transfer or Account Transfer for the Dashboard screen.

D wWebstermanic f

===

=Menu

a o

@ Pes Donowan

# Set As Home Page

Hello, Peg
Last Visit: Sep 16,2024 3:34 PM EDT

Bulletins > 0 Messages >

Approvals

0 ACH 0 Account Transfers >

$ Pay v

53 Transfer >

Account Type v

CHECKING

$0.00 >

Notifications > Locked Out Users >

Exceptions

0 ACH Positive Pay >

All CHECKING Accounts v

0 Check Positive Pay >

-3

$0.00

O WebsterBank
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10. Select Pay to enter an ACH Payment or Wire Transfer. (Depending on user entitlements.)

@ ek Donovan

sdminisirator

OWebsterBank A =ven = Do

Dashboard

Hello, Peg
Last Visit: Sep 11, 2025 9:17 AM EDT

# Set As Home Page

o Bulletins > 0 Messages > o Notifications > o Locked Out Users > ]

@ invalid Login Attempt

ACH Payment

Wire Transfer Exceptions

0 Account Transfers >

0 ACH Positive Pay > 0 Check Positive Pay >

On this page, you'l find helpful resources for our online banking
clients.

By Account Type v All CHECKING Accounts ~ $1,155,521.37

Resources

CHECKING $1,155,521.37 > cour er Current Available Balance

11. Select Transfer to enter an Account Transfer. (Depending on user entitlements)
Q WebsterBank # =wven Qa o e
Dashboard A Set As Home Page
DR @ Bulletins > 0 Messages > @ Notifications > @) Locked Out Users > &

Last Visit: Sep 11, 2025 9:17 AM EDT
@ invalid Login Attempt

$Pay v

Approvals

[

0 wires >

0 Account Transfers >

Exceptions

0 ACH Positive Pay >

0 Check Positive Pay >

oty )

@ expired Payments >

Access anytime, anywhere. Contact your Relationship Manager for

solutions covering payables, receivables & information reporting.

a £ 0

= menu @ ek Donovan

sgminitrator

(1) WebsterBank

FDIC F0iCinsured - Backed by the fulfith ond credit of the US. Government

Dashboard Account Transfer X

Account Transfer +

# Set As Home Page

| @ The cutoff time for Account Transfers is 11:30 PM EDT. All current day processing must be complete by this time.

@® Request Revie Complete

Select Accounts

+ Add Account

+ Add Account

Transfer Details

Transfer Date *

X Reset Request Transfer

O WebsterBank 12
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12. From the Menu icon at the top of the screen the user may navigate to:
e Dashboard
e Account Information
— Quick View

Transaction Search

Account Statements

e Account Statements
e Account Analysis Statements

¢ Returned Deposited ltems

Account Groups
— Zelle
e Stop Payments
— Stop Payment Activity
— Request Stop Payment
o Payments

— Payment Activity

Current Activity

Future Payments

Payment History

Recurring Transfer

Approvals
— Account Transfer
— ACH Payments
e New ACH Batch
— Wire Payments
e New Wire Transfer
e Manage Wire Template
— Tax Payments
o New Tax Payment
— Payees
o Manage Payees
o New Payee
— Bill Pay
e Reports
— ACH Detail Report
— ACH Notifications of Change Report
— ACH Returns Report

O WebsterBank 13
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— Balance and Transaction Reporting
— Transaction Groups
— Wire Detail Report

o Positive Pay

— Check Positive Pay

Issue Entry

Issue Activity

Decision ltems

Decision Activity
e Administration
— Company Overview

e Accounts

Payments

Services

e Communications
— Audit Services
— Users
e File Transfers
— File Imports
e ACH
o Wires
e My Settings
My Profile

e Contact Information

e Credentials

e Channel Settings

My History
— Alert

— Bulletins

Subscriptions

O WebsterBank 14
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Account Information

Quick View

1. From the main Menu select Account Information > Quick View.

Dashboard @

Transaction Search

Stop Payments > Account Statements
Secure File Transfer > Account Groups
Payments > Zelle ®

3. The Quick View screen will be displayed.
old:

v/_\ Tett kirchman
() WebsterBank FOKC ¢ o Becked by e ond 00 of e US. Goverwmene Y e °

A

Accounts

Test kirchman- 3457 (*23457) CHECkinG

$0.00 $0.00 $0.00 123172025

Recent Transactions

© Ao Manager >
Stop Checks  Wistory

New:
(1) WebsterBank  # =wen a Po em

Dashboard || Quick View X # Set As Home Page

Accounts

Quick View  Transaction Sg EStatements  Account Group

Account Balan8gs  cardview Table View

Search Accounts [IMake my Default View ~ @ Print  # Download  Q Search ~

Select View Select Type Account Number Account Nickname
All Accounts By Type v | AllTypes v Q <Y
All Selected (6) CHECKING (5) PERSONALSAVING.

All Selected (6)

Sort | Reorder AccountType v |V =

1%*4253

CHECKING ] £$7 est 2 %8480 b

Hold Amount rrent Available Balance 1,112,339.67 Hold Amount 0.00

Total Float 0.00 Current Ledger Balance 1,112339.67

Current Available Balance 4337975 000
gtal Float 0.00 Current Ledger Balance 43379.75

Note: From this page the user may also access Transaction Search, E-Statements and Account Groups from the
page main menu.

4. The user can change the view from Card View to Table view by selecting the button.

O WebsterBank 15
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5. Under Search Account the user may use the drop-down menu for Select View, Select Group, search by Account

Number of Account Name.
Note: Enter the first couple of numbers for letters in the Account Number of Account Name fields and matching
criteria will be displayed.

6. One the right-hand side the user may select Make my Default View, Print, Download or collapse the Search box.

7. Under the account types a user may select any account to drill into additional detail.

O WebsterBank 16
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Transaction Search

1. From the main Menu select Account Information > Transaction Search.

Dashboard Quick View
Stop Payments > Account Statements
Secure File Transfer > Account Groups
Payments > Zelle ®
2.
3. The Transaction Search screen will be displayed.
() WebsterBank # =en. a o e
Dashboard Transaction Search X # Set As Home Page

Accounts

QuickView  TransactionSearch ~ E-Statements  Account Groups

Transaction Search

Q search ~

Account Number Date From Date To Amount From AmountTo Check Number From Check Number To
Q|| 09102025 @ || 091172025 [ °

4. Enter the following fields:
e Account Number - this is a required field. Start to enter an account number and matching items will display.

o Date From — will default to the current days date, use the calendar icon to select alternate date

Date To — will default to the current days date, use the calendar icon to select alternate date

Amount From - optional field

Amount To - optional field
e Check Number From - optional field
e Check Number To - optional field

5. Select the magnifying glass to search.

6. Transactions matching the search criteria will be displayed.

(0 WebsterBank # == a Po e

Transaction Sesch X St As Mome Page

Accounts

Transaction Search

O WebsterBank 17
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Account Statements

1. From the main Menu select Account Information > Account Statements.

Dashboard Quick View

Transaction Search

Secure File Transfer > Account Groups

Payments > Zelle ®

2. The Account Statements screen will be displayed.
Old:

. Testkirchman v
O WebsterBank FDIC FDIC Insured - Backed by the full faith and credit of the U.S. Government 2] e e %)

I Statements and Reports

[E Accounts

Statements and Reports
< Transfers

The Past
£ Payments >
Make a Selection v Make a Selection v Make a Selection

@ Positive Pay

© Stop Checks

B Statements I

Statement Date Description Account
A Alerts No results
Messages

No results
@ Admin Manager >
— Margaret Donov.
() WebsterBank # =wen a o eun:

Dashboard H Account Statements X ‘ # Set As Home Page
Accounts
Quick View Transaction Search Account Stateme... Account Groups

Account Statements

Search Account Statements Q search ~
Statement Type Account Number Search Period
Account Statements| Q Q| | 1 month viilal v

No Results

3. Enter the following fields:
¢ Statement Type - this is a required field. Start to enter a statement type and matching items will display.

e Amount Number - this is a required field. Start to enter an account number and matching items will display.

O WebsterBank 18
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4. The Search Period field will be displayed.

O WebsterBank & =wenu

Q p ® eMargare(Donov

Administrator

# Set As Home Page

Dashboard H Account Statements X ‘
Accounts
Quick View Transaction Search Account Stateme... ‘Account Groups

Account Statements

Search Account Statements Q search ~

Statement Type Account Number Search Period
Account Statements| Q Q| | 1month

No Results

5. Use the drop-down menu to select the appropriate time period.
6. Select the magnify glass to search.

7. Alist of matching criteria will be displayed.

Actount Smements X N St AS Mome Page

Accounts

Aview  Trassscmen sear Actoune Stateme. Accoum Groues
Account Statements

Search Account Statements

8. Select the right arrow to view/print the statement.

' 1 WebsterBank M =wew a Lo el

Prio Actount Stme... X

Print Account Statements

P
I\\\E Webster Bank Ending 06/30/2025

g 194 18

$0 hes
Wtertary CT TS0

Contact Us

2
=

Q

Reminder: Updates 1o Webater flank Funds Avalabisty Polcy

SUMMARY OF ACCOUNTS

ACCOUNT TYPE

O WebsterBank 19
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Account Group

1. From the main Menu select Account Information > Account Groups.

Dashboard Quick View

Transaction Search

Stop Payments > Account Statements
Secure File Transfer > Account Groups
Payments > Zelle ®

2. The Account Groups screen will be displayed.

OWebsterBank A =Menu

uuuuuuuuuuuu
Dashboard || Account Groups X

# Set As Home Page

Accounts

Quick View  Transaction Search  E-Statements  Account Groups

Account Groups

Search Groups

Default Mobile Group

[J Group Name Default Group

No Results

3. Inthe Search Group field enter a group name and matching criteria will be displayed.

4. Select Create Account Group on the right-hand side to create a new group.

o The Create Account Group screen will be displayed.

QWebsterBank A =Menu

oemooad || scourncros || e rcouner x|

a Qo ey

Create Account Group

Group Name *

([ set As Default ] Set As Mobile Default
Expand All ¥

D CHECKING

D PERSONALSAVINGS

¢ Select the appropriate radio to Set as Default (web) or Set as Default Mobile.

¢ Select Expand All to see a list of all of the accounts. Select the account(s) to be in the group.
Note: Select +Display all Account to see a list of all accounts and select appropriate ones for the group.

5. Select Save.

O WebsterBank 20
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6. The new group will display on the main screen.

() WebsterBank # =vens

Accounts

# Set As Home Page

QuickView  TransactionSearch  E-Statements  Account Groups

Quick View
Search Groups
[ Group Name Default Group Default Mobile Group /-\

o U

7. Select Edit on the right-hand side to make edits to the group.

8. Select the ellipsis to:

B Delete
> View
O Clone

* Download

O WebsterBank 21
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Zelle

1. From the main menu, select Account Information > Zelle.

Dashboard Quick View
Transaction Search
Stop Payments > Account Statements

Secure File Transfer > Account Groups

Payments > Zelle ®

2. The Zelle Get Started screen will be displayed. Follow the prompts to enroll.

in the moment.

Simply and securely - with lots of people you
know.

[ HONON®)

GET STARTED

O WebsterBank 22
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Remote Deposit Capture Report

Remote Deposit Capture in the New Ul will function differently than within the Business Banking platform. Users will
continue to upload their deposits through the Mobile App and view the deposits within the New Ul. However, there
will no longer be an option from the New Ul to upload deposits.

1. From the main Menu select Deposits > Remote Deposit Capture Report.

Dashboard

Account Information >

Stop Payments >

2. The Remote Deposit Capture Report screen will be displayed.

() WebsterBank # mwer Q Plo| ol
Deposas X N Set As Home Page
Deposits

Mobie Deposes

Search Deposits Search

3. Enter any of the following fields:

e Transaction Number — optional

Location — optional

Status — use drop-down menu to select a status
o Date From
o Date To

e User - optional

4. Select the magnifying glass to search.

O WebsterBank 23



5. Alist of transactions matching the search criteria will be displayed.

Business Banking to New Ul User Guide

Motsle Deposits

Search Deposits

(") WebsterBank # = a Po erm™
Deposits X M Set As Heme Page
Deposits

6. Select the arrow to right of the transaction for additional details.

O WebsterBank A =wew

Deponits #ROCO86.. X

Deposits #RDC-05683162 Details

Remote Deposit Capture Details

$0.01

Status History

O

Qa o el

O WebsterBank

24
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Stop Payment

Stop Payment Activity

1. From the main menu, select Stop Payments > Stop Payment Activity.

Dashboard Stop Payment Activity

Account Information > Request Stop Payment

Payments >
Reports >
Positive Pay >
Administration >
File Transfers >
My Settings >

2. The Stop Payment Activity screen will be displayed.

OWebsterBank A =wven

oomors | sepremenran x]

Stop Payment Acti...  Request Stop Pay.

Stop Payment Activity

Check Number TransaconNumper  saws  Acount Requested From  Requested To

3. Enter any of the following fields:
e Check Number

Transaction Number

Amount

Requested From date

Requested To date
4. Select a Status from the drop down menu.
5. Select the Search icon on the far right-hand side to display a list of matching criteria.

6. Use the drop-down arrow next to the search icon for additional search options.
Note: If using the Search Option the user must clear out the search criteria when done with the search otherwise
the criteria will continue to stay in place and override any other search criteria entered.

O WebsterBank 25
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7. Under the Action column use the drop-down menu to Cancel or do No Action.

WebsterBank # ww Qa o o

Ghog Peymert Aty ® N S0t A Homw Page
Savp Py A

Stop Payment Activity

O WebsterBank 26



Request Stop Payment

1. From the main menu, select Stop Payments > Request Stop Payment.

Dashboard

Payments
Reports
Positive Pay
Administration
File Transfers

My Settings

Account Information >

Stop Payment Activity

Request Stop Payment

2. The Request Stop Payment screen will be displayed.

Old:

Business Banking to New Ul User Guide

O WebsterBank

[E Accounts

= Transfers

£ Payments >
@ Positive Pay

B Statements

A Alerts

Messages

@ Admin Manager >
B Resources

@ zelle ®

(2 Remitstream

[3 Virtual Account
Manager

3 Commercial Online

FDIC FDICinsured - Backed by the ful faith and credit ofthe Us. Government

G Stop Checks

Stop Checks

Create

== Required Field

=| Make a Selection

®| Make a Selection

Recent Stop Checks

v Created
No results
No results
=)

Make a Selection

Check  Account

[y [estkichman v
Margaret Donovan

(]

O WebsterBank

27



Business Banking to New Ul User Guide

New:
= Q p ® Peg Donovan
WebsterBank A =wen . Orter
Dashboard Request Stop Pay... X # Set As Home Page

Stop Payment Act Request Stop Pay...

Request Stop Payment

@ Request

Account Number * Company Name

Q SNB TEST SWIFT PROFILE

Memo Contact Name

Peg Donovan

Phone Number

(508)942-8797

Notification Options & notify ve

Nouy by

Comple

Stop Individual Checks  Stop Check Range

Checks

Note: Users can select the Notify Me option to receive an email or Text Message when the Stop Payment is
complete.

3. Select an Account Number by clicking on the search icon or entering the account number or account name.
4. The users’ Company Name, Contact Name and Phone Number will automatically display, but may be edited.
5. The Memo field is optional.

6. Enter the following fields:
e Check — Check number
o Date Written
e Amount
o Written To

e Reason (use the drop-down menu)
7. Use the + sign on the far right-hand side to add more Stop Payments.

8. Select Request Stop Payment to submit request.
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Payments

Payment Activity
CURRENT ACTIVITY

1. From the main menu, select Payments > Payment Activity > Current Activity.

Dashboard @:L-/:
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History
Wire Transfers > Recurring Transfers
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration >
File Transfers >
My Settings >

2. The Current Activity screen will be displayed.
old:

# Home
Make Payment
(B Accounts.
Make Payment Recent Upcoming & Print * Export
= Transfers Payments Payments
B Payments v ‘ 2 3 4 Payment Date Payee Amount m
Speed
5 Make a Payment 01/12/2026 G A @ abcl $10.00 >
- 2
22 Manage Payees How fast should the payment be processed? 0092026 G @ B abel $10.00 N
Bil Manage Employee
- 01/08/2026 C @ @& abcl $10.00 >
Groups ¥ )
Q Positive Pay SamelayWices 1-2 Business Days ACH 01/07/2026 C @ @ abcl $10.00 >
@ Stop Checks 01/06/2026 C @ @ abcl $10.00 >
B Statements 01/05/2026 C @ @ abct $10.00 >
2 Alerts 01/02/2026 C @ @ abct $10.00 >
O 01/01/2026 C @ @™ abct $10.00 >
& Messages
12/31/2005 ¢ @ @ abel $10.00 >
@ Admin Manager >
12/302005 ¢ @ @ abel $10.00 >
1B Resources
Showing 1 -10 of 476 results - 23]a]s 48 || Next >
Terms and Conditions
Brivacy Palicy
— Peg D
Q WebsterBank: A =wen Q £ @ ek

Dashboard || Current Activity X # Set As Home Page

Payment Activity ~

CurrentActivity ~ FuturePayments  PaymentHistory  RecurringTransfers  Approvals

@ Expired payments need attention. $201,403.92 from 298 payments

Current Activity Summary @  c Refresh

D Pending $0.00 (0) $0.00 (0) $0.00 (0) $0.00 (0) $0.00 (0)
D Complete $5371(9) $0.00(0) $0.00(0) $0.00(0) $5371(9)
Al $53.71(9) $0.00(0) $0.00(0) 50.00(0) $53.71(9)
Current Activity Details & Print % Download | v Q Search v

3. Each column will display the amount of the transactions in that category. The user may click on the amount to
display those items to review or edit using the Edit button.
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4. Use the Current Activity Detail search to search for specific transactions.
5. By clicking on the arrow to the right of each transaction the user may view additional details.

6. Users with the ability to approve will see the following options:
e Approve
o Release

o Approve/Release
7. The user may also Print and Download from the middle right-hand side of the screen.

8. The user may also change screens by using the main menu.

. = Peg Donovan
() WebsterBank  # =wen a Po e
Dashboard Current Activity X # Set As Home Page

|
Payment Activity ~
CurrentActivity  FuturePayments  PaymentHistory  Recurring g Transfers  Approvals
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FUTURE PAYMENTS

1. From the main menu, select Payments > Payment Activity > Future Payments.

Dashboard Current Activity
Account Information > Account Transfer
Stop Payments > ACH Payments > Payment History

Wire Transfers > Recurring Transfers
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration >
File Transfers >
My Settings >

2. The Future Payments screen will be displayed. The calendars will display all the future dated transactions for
Account Transfer, ACH and Wire Transfer.

() WebsterBank & =wen Qa P @

Adminisrator

Dashboard Future Payments X # Set As Home Page

Payment Activity v

Current Activity Future Payments Payment History Recurring Transfers Approvals
Future Payments

39 Sep 11-13,2025 Monthly m

Thu 9/11 Frion2 Sat9/13

Filter Transactions o
Transaction Info unt  Payment Inf

No Results

3. By clicking on a transaction, additional details can be viewed and edited.

Filter Transactions

Date Transaction Info ¥ Amount Payment Inf

09/25/2024 }45} CD Reporting Testing Series 2 $5.05 Recurring Frequenc Daily on all busi
starting on 04/2.

Many

TO *0003 - CHECKING (CD Astoria
CD Test Account)
as 11 transfer(s)

tiatc AXESFTP AXESFTP
(STETUS30XXXX / AXESFTP)

Note: Use the Search section to display specific types of transactions on the calendar.
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4. Users with the ability to approve will see the following options:
e Approve
o Release

o Approve/Release
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PAYMENT HISTORY

1. From the main menu, select Payments > Payment Activity > Payment History.

Dashboard Current Activity

Account Information > Account Transfer Future Payments

Stop Payments > ACH Payments
Wire Transfers > Recurring Transfers

Reports > Tax Payments > Approvals

Positive Pay > Payees >

Administration >

File Transfers >

My Settings >

2. The Payment History screen will be displayed.

O WebsterBank A =wenu a o ek
Dashboard Payment History X # Set As Home Page

Payment Activity v

CurrentActivity ~ FuturePayments  PaymentHistory  RecurringTransfers  Approvals

Payment History

Search & Print & Download | v Q Search
Type Show From Show To Transaction Number Status Amount
All Transactions v 08/01/2025 (%) 09/10/2025 () Select v Qv
Date Transaction Info 4 Amount Status Payment Info
082772025 @ DWROOZS12 5200 Originator  FDL Testing Company *8480 - N

CHECKING (Test 2) - Sterling
National Bank (221970443)

Beneficiary  Tester 2- Account Number
*9875

Note: If the Payment History screen appears blank select the Search option in the upper right hand side to select
a date range.

3. Alisting of all transactions will be displayed. Use the Search feature to locate specific item(s).

Use the Type drop-down menu to select the type of transaction.

Use the Show From and Show To calendars to select the date range.

Transaction Number is optional.

Use the Status drop-down menu to select a status.

Enter an amount in the Amount field.
4. The user may also Print and Download from the middle right-hand side of the screen.

5. By clicking on the arrow to the right of each transaction the user may view additional details.
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RECURRING TRANSFERS

1. From the main menu, select Payments > Payment Activity > Recurring Transfers.

Dashboard Current Activity
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History
Wire Transfers @
Reports > Tax Payments > Approvals
Positive Pay > Payees >
Administration >
File Transfers >
My Settings >

2. The Recurring Transfer screen will be displayed.
old:

Make Payment
[E Accounts
Make Payment Recent Upcoming & Print * Export
= Transfers Payments. Payments
B3 Payments ° 2 3 4 Payment Date Payee Amount m
Speed
5 Make a Payment 0112/20266 C @ ™ abcl $10.00 >
2 ?
22 Manage Payees How fast should the payment be processed? 0113206 ¢ @ @ abet $1000 N
I Manage Employee
G y 0171412026 C @ abcl $10.00 >
@ Positive Pay Same Day Wires 1-2 Business Days ACH 01/15/2026 C @ @™ abcl $10.00 >
@ stop Checks 011162026 C @ @ abel $1000 >
B Statements
Showing 1-5 of 5 results
A Alerts
(©) WebsterBank  # =ven a ®o emren
Dastiosrd || Recurring Transters x | # Set s Home Page
Payment Activity +
CurrenActiviy  FuuwrePayments  PaymentHistory  Recurring Transfers  Approvals
Recurring Transfers
Search &print  Q Search ~
Type staws Name Amount
All Transactions v Al N v
ount Staws < ment in
15} TestRecurring DebItS200(1) Scheduled  Recurring Frequency  Daily on all business days wl~ N
starting on 09/11/2025 ending 7/ Edic
Peg Donovan (FDLTEST / peg)
anyName  TEST(7112233455)
53 Testing 5003 Completed  Recurring Frequency  Dalyon all business days R
Starting on 09/05/2025 ending X Delete
Peg Donovan (FDLTEST  peg)
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3. Alisting of all transactions will be displayed. Use the Search feature to locate specific item(s).

Use the Type drop-down menu to select the type of transaction.

Use the Status drop-down menu to select a status.

Name is optional.

Enter an amount in the Amount field.

4. Click the Edit button to make changes.

5. By clicking on the arrow to the right of each transaction the user may view additional details.

6. Use the drop-down arrow next to the edit button to Cancel or Delete the transaction.

() WebsterBank # =

Dashboard H Account Transfer H Recurring Transfers x‘

Q p ® e Peg Donovan

Adminisurator

# Set As Home Page

Payment Activity -
Current Activity Future Payments PaymentHistory  Recurring Transfers  Approvals
Recurring Transfers
Search
Type Status Name Amount

All Transactions vl A v

Am Status

18] TestRecurring 5001 Scheduled  Recurring Frequency  Daily on all business da
starting on 09/12/2025fending

on 09/15/2025
From *4253 - CHECKING (Te¥ 1)

7 Edit | v

x Cancel

X Delete
T *8480 - CHECKING (TestR) as
1 transfer(s)

Peg Donovan (FDLTEST/ peg)

@& Print  Q Search ~

7. The user may also Print and Download from the middle right-hand side of the screen.
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APPROVALS

1. From the main menu, select Payments > Payment Activity > Approvals.
Dashboard Current Activity
Account Information > Account Transfer Future Payments
Stop Payments > ACH Payments > Payment History

Wire Transfers > Recurring Transfers

Reports > Tax Payments >
Positive Pay > Payees >
Administration >
File Transfers >
My Settings >

2. The Payment Approval & Release screen will be displayed.

— Peg D«
O WebsterBank' A =wen a o ek
Dashboard || Approvals X # Set As Home Page

Payment Activity ~

CurrentActivity  FuturePayments  PaymentHistory  Recurring Transfers  Approvals

Payment Approval & Release

Saction Status: Transaction Period

x search @Print  + Download Today v
Product Type Transacton Number Amount Import Fle
Date Transaction Info [ Amount Initiator Payment Info Status
$6.54 RUChiG Originator: Beneficiary:
06/18/2025 QIR (PRt 06537044 USD To 1AUD) (RUCHIG) SNBTESTSWIFTPR..  AG - Account Numb.. EXPired
$13.06 RuchiG Originator: Beneficiary:
3 IWR.00413470
06/09/2025 6 [WR-004134 7 (PXRate 06532024 USDTO 1 AUD) (RUCHIG) SNB TEST SWIFT PR AG - Account Numb.. ExPired

3. The middle menu will display how many transactions are in each category.
e Pending Approval
e Pending Release
e Pending Approval & Release
4. Alist of transactions in various statuses will be displayed.
5. Select the Transaction Info link to view additional details on the transaction.
6. Use the Search feature to search for specific transactions.
e Use the Transaction Period drop-down menu to select a time frame.
¢ Use the Product Type drop-down menu to select the type of transaction.
e Transaction Number is optional.
e Enter an amount in the Amount field.

¢ Import file - If a payment was created through importing a file, enter any portion of the name of the file name
to search for the file.
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OWebsterBank A =weu

Dashboard || Approvals X

Q p ® ePegDono

# Set As Home P:

Payment Activity -

CurrentActivity ~ Future Payments  PaymentHistory  Recurring Transfers

Payment Approval & Release

Transaction Status:

Approvals

Transaction Period

X Search d (O] endin &print & Download Today v
Product Type Transaction Number Amount Import File
prop— . [ serer |
Date Transaction Info [ Amount  Initiator Payment Info Status
Peg Donovan Batch Type: Offset Account:
09/09/2025 $1.00 (g Business Tax Paym #7065 - CHECKING (.. EXPIred
Peg Donovan Batch Type: Offset Account: @ View
09/03/2025 $1.00 . Business Tax Paym. *7065 - CHECKING (. PXPIred
7 Edit
Peg Donovan Batch Type: Offset Account: )
09/03/2025 $200 peg) Business Tax Paym. 7065 - CHECKING (. PXPIred x Cancel
Peg Donovan Batch Type: Offset Account:
0910372025 $100 (5eg Business Tax Paym *7065 - CHECKING (. 2XPIred

e View - View additional details on the transaction
¢ Edit — Edit information on the transaction

e Cancel — Cancel the transaction

8. Users with the approval entitlement can select and approve/release transactions.

OWebsterBank A =Menu

Dashboard Approvals X

Q p ® ePegDunovan a

dminisrator

# SetAs Home Page

Payment Activity v

Approvals

CurrentActivity ~ Future Payments  Payment History  Recurring Transfers

Payment Approval & Release

Transaction Status:

Transaction Period

RUCHIG)

Business Tax Paym

*7065 - CHECKING (.

y— oo D) & Print  * Download Today v

Product Type Transaction Number Amount Import File

Jp— v [ s |
Date Transaction Info [ Amount Initiator Payment Info Status
09/09/2025 51 ACH.004 $1.00 Pf,i poneven :j‘sc\:e?;p:ax Paym ?7':)5:5( f\giwo:g:wc (. Bepired
09/03/2025 $1.00 pfi ponoven :ﬁ?:;ffax Paym ?7':)5:5[ ﬁ;o:(n:wa (. Bepired
09/03/2025 $2.00 :iumwa” :i';:;{pfax Paym. ?;gsg; AE;DEUCH ;\NG (. EE
0910312025 stoo (BN P paym Pt M, Bired
09/03/2025 s1.00 {8 Ponovan e Paym ot et . Bwred
08/08/2025 18! ACH-004220 $200,005.00 Pi% penetan ﬁ\adtwcv:gu)ger.wm ?::)ssest AN (. epired
S < Actonetn <100 RUCNIG Batch Type: Offset Account: Bxpired
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Account Transfer

1. From the main menu, select Payments > Account Transfer.

Dashboard Payment Activity >

Account Information > Account Transfer

Stop Payments > ACH Payments >

Wire Transfers >
Reports > Tax Payments >
Positive Pay > Payees >

2. The Account Transfer screen will be displayed.

Old:
'C) WebsterBank IFDIC O -nsared - Sched by the M foth o cred o e 15, Gonmrnmmen . o
A Home
Transfer Money
_ Transfer Funds Between Accounts & Primt 4 Export
o ™
Q Posiive Pay s
© 510 Checks s
B Statemes
an
LR
© Admin M
@5 9
o
2 RemitStrean T ? ONR-TIME tranGe Repeat Transter
[ Virtual Accoust S ' ) .
S - J— g
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New:
— Q p ® Peg Donovan 1
WebsterBank A =wen 4 Ot
FDIC FDIC nsured- Backed by the fullfaith and credit of the U.S. Government ¢

Dashboard Account Transfer X # Set As Home Page

Account Transfer +

| @© The cutoff time for Account Transfers is 11:30 PM EDT. All current day processing must be complete by this time.

(@® Request Revie Complete
Select Accounts

+ Add Account

+ Add Account

Transfer Details

Transfer Date *

X Reset Request Transfer

3. Inthe From Account field click on the box for the accounts to display.

4. Enter the Amount.
Note: Select the + Add Account to add additional account transfers.

5. Inthe To Account field click on the box for the accounts to display.

6. The Memo field is optional.

7. The Transfer Date will default with the current day’s date. Use the calendar icon to select a future date.
8. The user can set up Notification Options.

9. Select Request Transfer.

10. A confirmation screen will be displayed.

adminisator

() WebsterBank # =t a Po erxe

FDIC #DIC nsured - Backed by the ll

Dashboard Account Transfer X # Set As Home Page

Account Transfer +

edit of the U Gowe

@ Request @® Review

Please confirm this transfer

FDL Testing Company (FDLTES

Peg Donovan (peg)

ansfer Date
09/11/2025

| $0.00 | $0.01

Amount

*4253 - CHECKING (Test 1) *8480 - CHECKING (Test 2) $0.01
0 s i

Total 5001

Recurring Options
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11. Review the information and select Confirm.
Note: The user can Cancel to delete the Account Transfer of Edit to make any corrections.

12. A confirmation message will be displayed.

() WebsterBank # =wen a Ro emm|

FDIC FOICinsured - Backed by thefulfaith and creitofthe US. Government

Dashboard Account Transfer X # Set As Home Page

Account Transfer -

Alerts 2 x Close Al
| @ Your payment request transaction number is ATR-00437156 ‘ | @ Request has been accepted as of Sep 11,2025 01:31 PM EDT
@ request @ Review @® complete

Account Transfer Details
Company Name
FDL Testing Company
Peg Donovan
Transfer Date

09/11/2025

$0.00 | $0.01

From Account To Account Status emo | Amount
*4253- CHECKING (Test 1)~ *8480 - CHECKING (Test2)  Transfer Complete Confirmation Number : 133110002991 $0.01

Total $0.01

Recurring Options

SPrint Create New Transfer
L______ e
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ACH Payments

In the New Ul instead of making one payment at a time you will now create ACH Batches. Each batch can have
multiple transactions to pay individuals or companies. Within the ACH Payments module you will notice language
like PPD or CCD. This is traditional ACH terminology. PPD indicates paying a person and CCD indicates paying a
company/vendor. As you build the ACH Batches there will be a wizard to walk you through to make sure you are
entering the correct transaction(s) in each ACH Batch.

NEW ACH BATCH - FREEFORM

1. From the main menu, select Payments > ACH Payments > New ACH Batch.

Dashboard Payment Activity > @)
Account Information > Account Transfer
Stop Payments >
Wire Transfers >
Reports > Tax Payments >
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The New ACH Batch screen will be displayed.
old:

. Testkirchman v
O WebsterBank FDIC F0IC insured - Backed by the full faith and credit of the U.S. Government 2] e 2]

& Home

Make Payment
B Accounts

Make Payment Recent Upcoming & Print * Export
«* Transfers Payments Payments

B Payments. v ° < “ Payment Date Payee Amount =

Create N ‘
B3 Make a Payment o results

22 Manage Payees Pay a Person
No results
Bl Manage Employee == Required Field
Groups
Q Positive Pay = Deborah Nicola v & +
Stop Check:
OSEEREs = Make a Selection v
B Statements mount
A Alerts
yment Date
4 Messages = 01/09/2026 I

Admin Manager >
8
B Resources

This is a one-time payment. Repeat Payment

B zelle®
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New:

O WebsterBank: A =wenu a £ o erre
Dashboard New ACH Batch X # Set As Home Page

ACH Payments -

NewACH Batch  ACH Batch Template

New ACH Batch

@ start Request Review Complete

Start ACH payment

Free-Form Template
Enter all new information Use an existing template.

3. Asthe user works through setting up the ACH batch the progress bar will display.

4. Select Free Form.

5. Select an ACH Company from the list provided.
Old:

Testkichman v g

Q WebsterBank: FDIC DIC-Insured - Backed by the full faith and credit of the U.S. Government R

# Home

Make Payment
B Accounts

Make Payment Recent Upcoming & Print 2 Export
«* Transfers Payments Payments

B Payments. v ° 3 4 Payment Date Payee Amount =
Create I
B Make a Payment No results
22 Manage Payees Pay a Person
No results
Bl Manage Employee == Required Field
Groups e
@ Positive Pay =| Deborah Nicola v & +
Stop Checks
© stop = Make a Selection v
B Statements mount
A Alerts
ayment
Messages = 01/09/2026 &
@ Admin Manager >
B Resources This is a one-time payment. Repeat Payment

& Zelle ®
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New:
. —_ Q p @ Peg Donovan
WebsterBank' A =wenu 4 O
Dashboard New ACH Batch X A Set As Home Page

ACH Payments v

New ACH Batch  ACH Batch Template

New ACH Batch

@ start
Start ACH payment

@ Free-Form Template
Enter all new information. Use an existing template

Q search
ACH Coj - ACH Company ID Debit / Credit Batch Type
Mixed Debit and Credit .
Business  Individual
@  TesT 7112233455 Debit Only A

@ Individual | Select v |
@ Creditonly
Payroll (PPD)
Showing 1 ACH Company Individual (PPD)

Customer Initiated Entry (CIE)

6. Select whether the batch will be:
e Mixed Credits and Debits

e Debits Only — Sending a debit to a person or company/vendor to collect funds.
Example: sending a debit to a person to collect monthly gym dues.

o Credits Only — Sending a credit to a person or company/vendor.
Example: sending weekly payroll to a person. Paying a vendor invoice.

7. Select a Batch Type:
e Business

e |ndividual

8. Select the SEC code from the drop-down menu for the type of payment being made.
Example: PPD to pay a person, CCD to pay company.

9. Select Next in the lower right-hand corner.
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10. The ACH Batch Detail screen will be displayed.

- Peg Donovan
() WebsterBank # =wens a Lo e
Dashboard New ACH Batch X # Set As Home Page
ACH Payments -
NewACHBatch  ACH Batch Template
New ACH Batch
@ start @® Request Review Complete
Alerts 2 x Close All
@ Anauto-saved draft created. Request Batch has been enabled. ‘ I @ e same Day ACH processing deadline is 2:00 PM EDT. All payments and appre en meinordert..
ACH Batch Details
ACH Company Batch Type
TEST (7112233455) Individual (PPD) - Credit Only
Total Credits Total Debits Payment Date *
$0.00(0) $0.00(0) 09/12/2025 )
Company Entry Description * Company Discretionary Data
Exclude $0.00/empty items during batch submission (not
Tesq O S piicabie for CCB o G on $0.00 transactions with addenda)
Select Payees 10 v | @ AddRows @ Create New Payee
Payee * Account * Amount* Addenda [ Include Remittance Info
ar Q on v $ ([ Add Remittance Info x
Sear Q.| | None selected v $ [0 Add Remittance Info X
cancel Request Batch

11. Enter the Company Entry Description, example: payroll.
12. Use the Payment Date calendar to select the effective date.
13. The user may opt to exclude $0.00 entries at time of submission.

14. Under the Payee heading enter a payee’s name and a list of matching criteria will be displayed.
Note: Payees must be setup under prior to being used in a batch. This can be done from the Payee Maintenance
module or by clicking on Create New Payee in the middle right-hand corner of this page.

15. The Account will auto-populate. If the payee has more than one account setup for ACH use the drop-down menu
to select the appropriate account.

16. Enter the Amount in the amount field.
17. The Addenda field is optional.

18. The Add Remittance field is optional.
19. The X will delete this transaction.

20. Add remaining payees.

21. Select the Notify Me next to Notification Options to receive an alert on the status of the ACH Batch.

Notification Options & Notify me
Notity by email only

Pending Actions, System Events, Complete - Unsuccessful , Complete - Successful , Early Action Taken , Early Action Removed , Expired

Save Information

[ save as Template

cancel Request Batch

22. Once the batch is complete, scroll to the bottom of the page and select Request Batch.
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23. The review screen will be displayed.

— Peg D
Q WebsterBank A =wen Qa Lo ey
Dashboard New ACH Batch X # Set As Home Page

ACH Payments ~

NewACH Batch  ACH Batch Template

New ACH Batch

@ start @ request @® Review Complete
@ Due to the amount entered, this transaction will require 1 approval(s

ACH Batch Details

ACH Company Batch Type Payment Date
TEST (7112233455) Individual (PPD) - Credit Only 09/12/2025

Company Entry Description

Test

Total Credits
$1.00(1)

Payees

Q search

Payee Account ABA Addenda Amount

Testl (Test1) #3456 (DDA) 011000138 $1.00

Showing 1 navee

24. Select Confirm in the lower right-hand corner.

25. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Generate

26. Enter your passcode.

Please Reverify

27. Select Submit.
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NEW ACH BATCH - TEMPLATE

This feature allows you to submit an ACH Batch from a pre-defined template. All of the information from the
template will be carried into the ACH Batch.

1. From the main menu, select Payments > ACH Payments > New ACH Batch.

Dashboard Payment Activity > @>
Account Information > Account Transfer
StOp Payments >
Wire Transfers >
Reports > Tax Payments >
Positive Pay > Payees >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The New ACH Batch screen will be displayed.
old:

() WebsterBank [ T — B psmn |
| Manage Payees Last Login: 011097202

B Accounts

Manage Payees + Payee & Print
B Payments Vendor v a
5 Make a Payment Payee Name payment Type =

22 Manage Payees

g Apple Computer
Bl Manage Employee

Groups o JenniCakes, LLC = >
@ positive Pay o Rachel Test 624 &y >
@ stop Checks # shakira =y >
B Statements 4 SWIFT Kirchman Test Account a5 N
A Alerts s tavio test 2 R >
@ essages o Test Vendor Payee-80 =y >
Oy 8 s vilage printer 2 >
1 Resources Showing 1 -8 of 8 results of 30 total
New:
O WebsterBank: A =wenu a £ o er

Dashboard New ACH Batch X # Set As Home Page

ACH Payments ~

New ACH Batch  ACH Batch Template

New ACH Batch

@ start

Start ACH payment

Free-Form Template
Enter all new information Use an existing template.

3. Asthe user works through setting up the ACH batch the progress bar will display.

4. Select Template.
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5. Alist of templates will be displayed.

[ Mo bichmsn

Manage Payees

Manage Payees Payee @ Print
& Transters
B Payments Verdce v
9 Make & Payment Name - -
23 Manage Payees " ) N .
% o

8 Alerts
& Mesaages
© Admin Manager >

@ Resources

New:
() WebsterBank # =wen a Lo ey

Dashboard New ACH Batch X

ACH Payments ~

# Set As Home Page

NewACH Batch  ACH Batch Template

New ACH Batch

@ start Request Revie: Complete
Start ACH payment

Free-Form @ Template

Enter all new information Use an existing template.

Select Template

Showing 2 Templates

Q search
Template Name Batch Type ACH Company Last Used Last Modified |
Test Recurring Business (CCD) TEST 09/12/2025 Sep8,2025 11:06 AM EDT
Testing 1 Individual (PPD) TeST Aug 20, 2025 2:22 PM EDT

6. Select the appropriate template.

O WebsterBank

47



Business Banking to New Ul User Guide

7. The Template ACH Batch screen will be displayed.

() WebsterBank  # =wens a fo el
Dashboard New ACH Batch X # SetAs Home Page

ACH Payments ~

New ACHBatch  ACH Batch Template

Testing 1 ACH Batch

@ sert @® Request Revie Complete
@ The Same Day ACH processing deadiine is 2:00 PM EDT. All payments and approvals must be entered by this time in order to qualify for same day processing
ACH Batch Details

Batch Type
Individual (PPD) - Credit Only

Total Credits Total Debits Payment Date
$3.00) $0.00(0) 09/15/2025 [c)
Company Entry Description * Company Discretionary Data

Template Name

Test Testing 1 Exclude $0.00/empty items during batch submission (not
3 3 3piiabe for CCB o CTx on $0.8b transactions with addenda)

Q search

Added Payees

(O Exclude Payee * Account * Amount * Addenda () include Remittance Info

[ Add Remittance Info

cancel Request Batch

] Test1 (Test1) /| *3456(DDA) v $ 1.00

8. Enter the following fields:
e Company Discretionary Data
e Optional: Exclude $0.00/empty items during batch submission
9. Edit any of the following fields is available:
e The user may exclude a payee by clicking on the checkbox in front of their name

e The user may edit any payee information by clicking on the pencil icon next to their name

If the payee has more than one Account the user may use the drop-down menu to select a different account

The user may change the Amount

The user may add Addenda or Remittance information
10. Under Select Payees the user may add additional payees to this batch.

11. Under the Recurring Options heading the user may set up the batch as a recurring.

Recurring Options  recurring options

Recurring Options
One-Time Payment

—  Select the Recurring Option button
e Enter the recurring option information

Recurring Options [X]

Dally  Weekly  Biweekly  Semimonthly  Monthly  Quarterly  Annually

@ Each Business Day (Monday through Friday) Specific Days of the week

Series Details
Start Date

09/26/2024 ()
First Transfer Date: 09/26/2024

Duration *
@ Transaction Repeats Indefinitely
Transaction Repeats Until End Date

Fixed Number of Transactions (Max: 999 Transfers)

Recurring payments must begin on a future date, The first payment will be created on a system
calculated “First Payment Date” to ensure timely processing based on your specified "Start Date"
and other selections. If the selected day occur on a non-business day, the request will occur on
previous business day.

O WebsterBank 48



Business Banking to New Ul User Guide

12. Under the Notification Option heading select the Notify Me button.

Notification Options = & wotify Me

Notify by email only

Pending Actions, System Events , Complete - Unsuccessful , Complete - Successful , Early Action Taken , Early Action Removed , Expired

13. The user may select their notification preferences.

Notification Options X
Delivery Settings
Status Type Mode of Notification Format Preference
Pending Actions Email v HTML v
Systemn Events Email h HTML h
Complete - Unsuccessful Email v HTML h
Complete - Successful Email v HTML v
Early Action Taken Email v HTML v
Early Action Removed Email v HTML v
Expired Email v HTML v

14. Scroll to the bottom of the page and select Request Batch.

15. Review the information then scroll to the bottom of the page and select Confirm.

() WebsterBank # =wen a o el
Dashboard New ACH Batch X # Set As Home Page

ACH Payments

NewACH Batch  ACH Batch Template

Testing 1 ACH Batch

@ start @ Request @ Review omplet

@ Due to the amount entered, this transaction will require

ACH Batch Details
ACH Company Batch Type Payment Date
TEST (7112233455) Individual (PPD) - Credit Only 09/15/2025

Company Entry Description Template Name

Test Testing 1

Total Credits
$6.00 (4)

Payees

Q search

Payee Account ABA Addenda Amount Remittance

Test1 (Test1) #3456 (DDA) 011000138 - $1.00 -

Tester Name (123456) #3456 (DDA) 011000028 - $2.00 -

anel e

16. Depending on user entitlements you may be prompted for your PIN or Password. Select Generate.

Please Reverify \

Please enter your

Generate
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17. Enter your passcode.

Please Reverify

18. Select Submit.
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ACH BATCH TEMPLATE

1. From the main menu, select Payments > ACH Payments > ACH Batch Template.
Dashboard Payment Activity > New ACH Batch
Account Information > Account Transfer
Stop Payments >

Wire Transfers >

2. The ACH Batch Templates screen will be displayed.

(") WebsterBank & =wer

ACH Bateh Templaee X

ACH Payments -

New ACH Banan

ACH Batch Templa
ACH Batch Templates

Template Detalls

a £ o e«

Create Template

1. Select +Create Template.

2. The New ACH Template screen will be displayed. A list of ACH companies will be displayed.

OWebsterBank " a £o

Dashboard New ACH Template X

=Menu

@ PerDenovan

New ACH Template

® start

Select ACH Company
Q search

ACH Company | ACH Company ID Debit / Credit Batch Type

TEST 7112233455

Showing 1 ACH Company

Cancel

Select an ACH Company.
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Select if the ACH Template will be Credit Only or Debit Only.

O WebsterBank # =wenu

l Dashboard H NewACHTempIa(eX‘

Q p @ e Peg Donovan

New ACH Template

@ start

Select ACH Company

Q search
ACH Company [ AACH Company ID Debit / Credit Batch Type
@ TesT 7112233455 Mixed Debit and Credit ~
Debit Only
Credit Only
Showing 1 ACH Company
Select a Batch Type, Business or Individual.
() WebsterBank # =ven a Po e
Dashboard New ACH Template X
New ACH Template
@ start
Select ACH Company
Q search
ACH Company ACH Company ID Debit / Credit Batch Type
@ TEST 7112233455 Mixed Debit and Credit Business ~
Debit Only Individual
@ creditonly
Showing 1 ACH Company
Select an SEC Code from the drop-down menu.
Example: PPD to pay a person, CCD to pay company.
Q WebsterBank' A =wenu a o ey
Dashboard New ACH Template X
New ACH Template
@ start
Select ACH Company
Q search
ACH Company ) ACH Company ID Debit / Credit Batch Type

@ TEST 7112233455 Mixed Debit and Credit
Debit Only

@ creditonly

Showing 1 ACH Company

Business  Individual *

@ indwidual I o

Payroll (PPD)
Individual (PPD)

Customer Initiated Entry (CIE)

Select Next at the bottom of the screen.

O WebsterBank
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8. The ACH Batch Details screen will be displayed.

OWebsterBank A =ven a £ o @i

Administrator
Dashboard New ACH Template X

New ACH Template

@ siart @® create

ACH Batch Details

ACH Company Batch Type Template Name *
TEST (7112233455) Individual (PPD) - Credit Only
Total Credits Total Debits
$0.00 (0) $0.00 (0)
Company Entry Description * Company Discretionary Data

[ confidential

Select Payees 10 v | @ AddRows @ Create New Payee

Payee Account Amount  Addenda Payee End Date
ch Pay Q v $ @ x
h Pa Q v $ nm/d o x
ch Pay Q v $ nm/dd o x
h Pa Q v $ nm/d o x
Search Payee Q v $ mm/dd o x

9. Enter the required fields:
e Template Name
e Company Entry Description
o Select payees
¢ Account will auto-fill once payee is selected
e Amount field is optional
e Addenda field is optional

o Payee End Date is optional
10. Select Create Template.

11. A confirmation message will be displayed.

ACH Payments ~

New ACH Batch ACH Batch Templa...

ACH Batch Templates

Alerts 2

& ACH Batch Template Testing 1 has been successfully created
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Edit

1. Select Edit next to the appropriate template.

O WebsterBank' #A =wenu
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Dashboard H ACH Batch Template X ‘

ACH Payments -

Q p ® ePegDonova

dminisrator

# Set As Home Pag

NewACHBatch  ACH Batch Templa...

ACH Batch Templates

@ Your draft that was saved on Sep 12, 2025 1:50:35 PM EDT has been successfully removed

Template Details

Q search & PrintReport  + Create Template
Template Name Batch Type ACH Company Status Last Used Last Modified

Test Recurring Business (CCD) TEST (7112233455) Active 09/12/2025 ?STTBESZTD/ZZQ‘; 06 AMEDTDby  Edit

Testing 1 Individual (PPD) TEST (7112233455) Active 09/12/2025 ‘:SETZEOSTZ%S; 22PMEDT by 7 Edit

Showing 2 Templates

2.

The ACH Batch Template screen will be displayed. Make the necessary edits.

OWebsterBank A =venu

s || acnzsarrmise |

Edit Testing 1 X l

Qa o @rEroe B

Company Entry Description *

Test

Q search

Added Payees

Payee* Account *

Test1 (Test1)

N

¥3456 (DDA)
Tester Name (123456) 7 || *3a56 (DDA

1-20f2 Payees

Select Pavees

Company Discretionary Data

«

O confidential

Amount

1.00

200

seminzeotor
Edit Testing 1
@ start @ create

ACH Batch Details

ACH Company Batch Type Template Name *

TEST (7112233455) Individual (PPD) - Credit Only Testing 1

Total Credits Total Debits

$3.002) $000(0)

Addenda Payee End Date

mm/ddryyyy o x
mm/ddryyyy o x
1 v | of1pages

10 v | @AddRows @ Create New Payee

3. Select Save Template.

4. A confirmation message will be displayed.

ACH Payments ~

New ACH Batch ACH Batch Templa...

ACH Batch Templates

Alerts 2

@ ACH Batch Template Testing 1 has been updated successfully
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The Wire Transfer module within the New Ul will allow you to send Domestic and US Dollar International Wire
Transfers. Wire Transfer information can be entered via Free Form method, Template or from a list of Payees. You
will also have the option to be able to future date Wire Transfers.
Note: All existing Payees will be carried over from the previous e-Treasury Business Banking platform.

Note: The New Ul offers the ability to create Foreign Currency (FX) Wire Transfers. Please contact your Webster
Bank Representative for more information on FX Wire Transfers.

NEW WIRE TRANSFER

Free Form

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard

Account Information >
Stop Payments >
Reports >
Positive Pay >
Administration >
File Transfers >
My Settings >

Payment Activity
Account Transfer

ACH Payments

Tax Payments
Payees

Integrated Payables

> New Wire Transfer

Manage Wire Templates

2. The New Wire Transfer screen will be displayed.

Old:

# Home

Make Payment

B Accounts
Make Payment
= Transfers
B Payments v
5 Make a Payment

4 Manage Payees Same Day Wire Payment
BIl Manage Employee ®=Required Field
Groups

@ Postive Pay ndro jones

GBS ® Make a Selection
B Statements.
A Alerts

& Messages =/ ovoar2026

@ Admin Manager >

8 Resources This is a one-time payment.

Terms and Conditions
Privacy Policy

Contact Us

0 2

Create

Recent Upcoming
Payments Payments

& Payment Date Payee

01122026 ¢ A @ abel
01/09/2026 C @ abc
01/08/2026 C @ abe
v+ 0107206 ¢ @ abe
. 01/06/2026 C @ abe
01/05/2026 C @ abe
01022026 C @ abet
o 01/01/2026 C @ @ abc
1231205 ¢ @ & abet
1230205 ¢ @ @ abe
Repeat Payment
Showing 1-10 of 476 results
cncel [

Sprint & Export

Amount =
$10.00 >
$10.00 >
$10.00 >
$10.00 >
$10.00 >
$10.00 >
$10.00 >
$10.00 >
$10.00 >

$10.00 >
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OWebsterBank A =Wenu

Dashboard || New Wire Transfer X

a o

# Set As Home Page

Wire Transfers v

New Wire Transfer  Manage Wire Tem

Wire Transfer

Free-Form
Enter all new informatior

Multiple Templates

Use more than one existing template o create a wire
o

transfer

Payee

Send a wire transfer to an existing payee.

Template
Use an existing template

Select Free Form.

Select Next.

The Wire Transfer screen will be displayed.

OWebsterBank’ A =Menu

Dashboard New Wire Transfer X

Q p ® ePegDonovan H

agministrator

# Set As Home Page

Wire Transfers -

New Wire Transfer  Manage Wire Tem.

Wire Transfer

@ surt

@® Request

Origination Information
Originator Information

FDL Testing Company
,Us

Debit Account *
Amount+
[ orawdown

Beneficiary Information

Payee Information
Name *

Payment Date *
Q| | 09/15/2025

Payment Currency *

Beneficiary ID Type *

Beneficiary ID *

Address

Cancel Request Transfer

Complete the following fields:

¢ Debit Account — use the magnify glass to select the appropriate account

¢ Amount

o Payment Date — will automatically populate with the current days date

e Payment Currency — use the magnify glass to select the appropriate currency

e The By Order of Information is optional

¢ Beneficiary Name

¢ Beneficiary Bank ID Type - use the drop-down menu to select the appropriate type

¢ Beneficiary Bank ID — receiving bank ABA or SWIFT

¢ Beneficiary Bank Country - use the drop-down menu to select the appropriate country

e Address 1, 2 and 3 - enter the beneficiary’s address
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¢ International Routing Number — enter a SWIFT/BIC code (if applicable)
¢ International Bank checkbox — automatically select when SWIFT is selected

¢ Under Bank Information use the Bank Lookup option to automatically populate the required fields. This will
ensure the correct routing information is captured.

¢ Select the Beneficiary Bank Country from the drop-down menu
¢ The Additional Bank Information is optional, used when an intermediary bank is required

¢ The Additional Reference Information for Beneficiary is optional

7. Under the Notification Options section select Notify Me to set up notifications.

Notification Options = a Notify me

Notify by email only

Pending Actions, Pending Release , System Events , Complete - Unsuccessful, Complete - Successful , Early Action Taken , Early Action Removed , Expired

8. The user may select Save as Payee to set up this Wire Transfer payee and/or Save as a Repetitive Template.

Save Information
([ save as Payee ([ save as Repetitive Template

9. Scroll to the bottom of the page and select Request Transfer.

10. Review the Wire Transfer information and select Confirm in the lower right-hand corner.

— Peg D«
() WebsterBank  # =wen a o el
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ start @® Request

@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM EDT.

Origination Information
Originator Name * Originator Address *

FDL Testing Company 1 Main st.
. Us
Debit Account * Payment Date *
*4253 - CHECKING (Test 1) - $43,379.71 (USD) Q| | 09/15/2025 o]
Amount * Payment Currency *
1.00 US Dollar (USD) Q
([ prawdown

Beneficiary Information

Payee Information

Cancel Request Transfer

Note: To Cancel or Edit the Wire Transfer, scroll to the bottom of the screen.

11. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify [x]

Please enter your PIN *

Generate
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12. Enter your passcode.

Please Reverify

enter your PIN *

Cance[ m

13. Select Submit.

14. A confirmation screen will be displayed.

Business Banking to New Ul User Guide

QWebsterBank‘ A =wvenu

Dashboard New Wire Transfer X

Q p ® e:ﬂe’fDano'van H

# Set As Home Page

Wire Transfers -

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer

@ s

Alerts 2

@ request

@ review

@® complete

x Close All

@ Your transfer request reference number is DWR-00438214.

| @ Request has been accepted as of Sep 15, 2025 09:41 AM EDT.

Origination Information
Originator Information

FDL Testing Company
1Main st , US

Drawdown
No

Beneficiary Information
Payee Information

Name

Test

Beneficiary Country
US - United States.

Debit Account

*4253 - CHECKING (Test 1) - Sterling National Bank (221970443)

Transaction Number
DWR-00438214

Beneficiary ID Type

Account Number

Contact Name

Payment Date
09/15/2025

Beneficiary ID
*3456

Phone Number

Payment Amount and Currency
1.00 - USD
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Multiple Templates

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity > @
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.

O WebsterBank' # =wen Qa Lo @
Dashboard New Wire Transfer X A Set As Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@© start

@ For today’s processing USD Wires bmitted before 5:00 PM EDT. FX Wires must be submitted before 5.00 PM EDT.

Start wire transfer

Free-Form Multiple Templates Payee Template
u:

Enter all new information. han one existing template to create a yhte Send a wire transfer to an existing payee. Use an existing template.

3. Select Multiple Templates.
4. Select Next.

5. The Wire Transfer for Multi-Wire Entry will be displayed.

Wire Transfers ~

New Wire Transfer  Manage Wire Tem.

Wire Transfer for Multi-Wire Entry

@ s @ request

Io'— ocessing USD Wires my tted before 600 PM EDT. FX Wires must be submitted before 6:00 PM EDT.

Select Multiple Templates
Payment Date Add More Templates

oz @) |5 v A

X Delete
X Delete
X Delete
X Delete

X Delete

6. Use the calendar icon to select the Payment Date if all Wire Transfers will have the same payment date.
7. If more than 5 wires will be created use the Add More Template drop-down to add more Wire Transfer lines.
8. Use the magnify glass on each line to select a Wire Transfer template.

9. Use the calendar icon to select the Payment Date if Wire Transfer payment date will be different.
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10. The Type, Amount, Originator Account and Receiver fields will automatically populate based on the information

in the template. Select View to review full template details.
Note: Select Delete to remove the Wire Transfer.

11. Under the Notification Options section select Notify Me to set up notifications.

Notification Options = a Notify Me

Notify by email only

Pending Actions, Pending Release , System Events , Complete - Unsuccessful, Complete - Successful , Early Action Taken , Early Action Removed , Expired

12. Scroll to the bottom of the screen and select Request Transfer.

13. Review the Wire Transfer information and select Confirm in the lower right-hand corner.

O WebsterBank' # =wenu

Dashboard New Wire Transfer X

Peg Donovan
a o er=r

# Set As Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ st @ request ® Review

@ Due to the amounts entered, some wires r

Select Multiple Templates

Total

Notification Options
None Selected

Total Debit Amount Totals By Payment Date
UsD 1.00 09/15/2025 - USD 1.00
Template Payment Date Type Originator Account Receiver Amount
*3459 - CHECKING (Commercial
Testing 1 09/15/2025 R ( *3456 - Tester $1.00 > View
Checking)
o

USD 1.00

Cancel 4 Edit m

Note: To Cancel or Edit the Wire Transfer, scroll to the bottom of the screen.

14. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify |

Generate

15. Enter your passcode.

Please Reverify

Please enter your one time passcode

canCEI m
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16. Select Submit.

17. A confirmation screen will be displayed.

Business Banking to New Ul User Guide

OWebsterBank A =vew

Wire Transfers

Q p ® ePegDonovan

sdminisrator

New Wire Transfer ~ Manage Wire Tem.
Wire Transfer

@ st

@ request

# Set As Home Page

Alerts 2

LY

@® complete

Notification Options
None Selected

x Close All
@ Your transaction has been accepted. Request has been accepted as of Sep 15, 202:

Select Multiple Templates

Total Debit Amount Totals By Payment Date

USD 2.00 09/15/2025 - USD 2.00

Template Payment Date Type Originator Account Receiver Amount  Transaction ID

Testing 2 09/15/2025 R *8480 - CHECKING (Test 2) *9875 - Tester 2 $200  DWR-00438215 > View

© This payr

Total

USD 2.00
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Payees - Create Wire Transfer

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity >@
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.

() WebsterBank # = a o el

sdministrator

Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ start Request Review Complete

@ Fortoda cessing USD Wires must be submitted before 5

]
S

Start wire transfer

Free-Form Multiple Templates Payee Template
Enter all new information Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer.

3. Select Payees.

4. Alist of payees will be displayed.

() WebsterBank # = a @o e

Adminisurator

Dashboard H New Wire Transfer X ‘ # Set As Home Page

Wire Transfers

New Wire Transfer  Manage Wire Tem

Wire Transfer

@® start
@ For today's processing USD Wires must be submitted before 5 PM EDT. FX Wires must be submitted before 5:00 PM EDT.

Start wire transfer

Free-Form Multiple Templates @ Payee Template
Enter all new information. Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer.

Select Payee

Q search
Payee ID Payee Name Account Payee Type Email Address
@ Test! Testl 123456 INDIVIDUAL
Tes2 Test2 123456 BUSINESS
123456 Tester Name 123456 INDIVIDUAL

Showing 3 Payees

5. Select the radio button in front of the appropriate payee.
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6. Select Next.

7. The Wire Transfer screen will be displayed.

() WebsterBank  # = a Po el

Dashboard || New Wire Transfer X # Set As Home Page

Wire Transfers v

New Wire Transfer  Manage Wire Tem.

Wire Transfer
@ star @ Request Revie
@ Fortoday's processing USD Wires must be <d before 5:00 PM EDT. F

Origination Information
Originator Information e
FDL Testing Company
Us
Paymen Date *
Q| oarnsi0zs [}

R Payment Currency*
O brawdonn

Beneficiary Information

Payee Information
Name Beneficary 1D Type Beneficiary D
Testt Account Number 3456

[SUIN  Request Transfer

8. The Origination Information field may be edited by selecting the pencil icon.
9. Select the Debit Account box and a list of account numbers will be displayed.
10. Use the calendar icon to select the Payment Date.

11. Enter the Amount.

12. Select the Payment Currency box and a list of currencies will be displayed.
13. The By Order of Information fields are optional.

14. The Additional Reference Information for Beneficiary fields are optional.

15. Select Request Transfer.

16. Review the information.

() WebsterBank  # =wen Qa o @rErom

Dasnboard || New Wire Transfer X # Set As Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem,

Wire Transfer

@ s @ request @ review

Origination Information

Orignitor nformaton owracows by oste payment Amoun and Currency
FDL Testing Company *4253 - CHECKING (Test 1) - Sterling National Bank (221970443) 09/15/2025 003-UsD

1 Main St US
Beneficiary Information
Payee Information

Name Saneicary 10 Type senetiary D

Testt Account Number “a456

Seneficary Count Contact Name hone Numbe

US - United States

17. Select Confirm.
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18. Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

ease enter your PIN *

Generate

19. Enter your passcode.

Please Reverify

20. Select Submit.

21. Confirmation messages will be displayed.

OWebsterBank A =wMenu

Dashboard New Wire Transfer X

Wire Transfers +

Q p ® ePegDonovan H

Agminisrator

# Set As Home Page

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer

@ start @ Rrequest @ Review

@® complete

Alerts 2 x Close All

@ Your transfer request reference number is DWR-00438216. ‘ | @ Request has been accepted as of Sep 15, 2025 09:47 AM EDT

Origination Information

Originator Information Debit Account Payment Date Payment Amount and Currency
FDL Testing Company 0.03-USD

*4253 - CHECKING (Test 1) - Sterling National Bank (221970443) 09/15/2025
1 Main St.,, US

Transaction Number
DWR-00438216

Beneficiary Information

Payee Information

Name Beneficiary ID Type Beneficiary ID

Test1 Account Number *3456

Beneficiary Country Contact Name Phone Number

US - United States.

Note: Depending on the user’s entitlements additional approval may be needed to submit the Wire Transfer.
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Templates

1. From the main menu, select Payments > Wire Transfers > New Wire Transfer.

Dashboard Payment Activity > @
Account Information > Account Transfer Manage Wire Templates
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration > Integrated Payables

File Transfers >

My Settings >

2. The New Wire Transfer screen will be displayed.

() WebsterBank & =wens a o erree

Dashboard || New Wire Transfer X # SetAs Home Page

Wire Transfers +

New Wire Transfer  Manage Wire Tem

Wire Transfer

@ start Requ Review Complete

Start wire transfer

Free-Form Multiple Templates Payee Template
Enter all new information Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template
transfer

3. Select Templates.

4. list of Wire Templates will be displayed.

— Peg D R
O WebsterBank: A =wenu a £ o er
Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer ~ Manage Wire Tem

Wire Transfer

© start v o

Start wire transfer

Free-Form Multiple Templates Payee @ Template
Enter all new information. Use more than one existing template to create a wire Send a wire transfer to an existing payee. Use an existing template.
transfer

Select Template

Q search
Template Name 7 Beneficiary Name Currency Amount Wire Type Template Type
Testing 1 Tester usD $1.00 Domestic Repetitive
Testing 2 Tester 2 usD $2.00 Domestic Repetitive

Showing 2 templates

5. Select the radio button in front of the appropriate template.

6. Select Next.
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7. The Wire Transfer: Select Transfer screen will be displayed.

— Peg Donovan
(1) WebsterBank # =wen. a Po ek
Dashboard New Wire Transfer X # Set As Home Page
Wire Transfers
New Wire Transfer  Manage Wire Tem.
Wire Transfer: Select Template
@ start @® Request
@ For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submitted before 5:00 PM EDT.
Origination Information
Name Address Template Name
FDL Testing Company 1 Mainst,, US Testing 1
o Payment Date *
*3, ECKING (Commercial Checking) - Sterling National Bank 09/15/2025 o]
(221970443) - $0.00 (USD)
Amount Payment Currency
UsD 1.00 US Dollar (USD)
Beneficiary Information
Payee Information
Name Beneficiary ID Type Beneficary ID Address
Tester Account Number *3456
Beneficiry Country Contact Name Phone Number
e -

8. Enter the Payment Date using the calendar icon.

Review the template information. Scroll to the bottom of the screen and select Request Transfer.

10. Review the template information and scroll to the bottom of the screen and select Confirm.

OWebsterBank A =wMenu

Peg Donovan
a fo enx
Dashboard New Wire Transfer X # Set As Home Page
Wire Transfers
New Wire Transfer Manage Wire Tem.
Wire Transfer: Select Template
@ start @ request @ Review o
Alerts 2 X Close Al
@ For today’s processing USD Wires must be submitced before 5:00 P EDT. FX Wires must be submited before 5:00 PM EDT. | [ @ * werovats s requrea because o e amour of e ranste
Origination Information
Name Address Template Name
FDL Testing Company 1Main St US Testing 1
Debit Account Payment Date
#3459 - CHECKING (Commercial Checking) - Sterling National Bank 09/16/2025
(221970443)
Payment Amount Payment Currency
UsD 1.00 US Dollar (USD)
Beneficiary Information
Payee Information
Name Beneficiary ID Type Beneficiary ID Address
Tester Account Number *3456
Cancel  / Edit m

11.

Depending on user entitlements you may be prompted for your PIN or Token Code. Select Generate.

Please Reverify \

Please ente

Generate
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12. Enter your passcode.

Please Reverify

13. Select Submit.

14. A confirmation screen will be displayed.

OWebsterBank‘ f =wvenu Qa £ @rEooe A

agminisrator

Dashboard New Wire Transfer X # Set As Home Page

Wire Transfers -

New Wire Transfer ~ Manage Wire Tem.

Wire Transfer: Select Template

@ st @ request @ review @® complete
Alerts 3 X Close All
@ rorto e subr e 5:00 PM EDT. v ‘ | @ Your future transfer request is DWR-00438217. @ Request has been accepted as of Sep 15, 20250

Origination Information

Name Address Template Name
FDL Testing Company 1Main St,, US Testing 1
Debit Account Payment Date

*3459 - CHECKING (Commercial Checking) - Sterling National Bank  09/16/2025

(221970443)

Paym

Payme

Transaction Number

USD 1.00 US Dollar (USD) DWR-00438217

Beneficiary Information
Payee Information

Name Beneficiary ID Type Beneficiary ID

Tester Account Number *3456
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MANAGE WIRE TEMPLATES

Edit
1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.
Dashboard Payment Activity > New Wire Transfer
Account Information > Account Transfer
Stop Payments > ACH Payments >
Reports > Tax Payments >
Positive Pay > Payees >
Administration >
File Transfers >
My Settings >

2. The Manage Wire Templates screen will be displayed.

() WebsterBank  # =ven a Po exke

Agminisrator

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers +
New Wire Transfer Manage Wire Tem...

Manage Wire Templates

Search Templates

Q search & PrintReport @ Create Template

Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified |

Aug 22, 2025 11:09 AM EDT

Testing 2 usp $2.00 Domestic Repetitive Active 09/15/2025 by EDLTEST/pEg

7 Edit

Aug 22,2025 11:08 AM EDT

Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025 by FOLTEST/peg

7 Edit

Showing 2 templates

3. Alist of templates will be displayed.
Note: There are various Status that may be displayed.
Active — Wire template can be/has been initiated
Expired — The template is a Wire Transfer that was not approved before the end of day cut off.
Disabled - Prevents users from using a template that shouldn’t be used often

4. Select the Edit button on the far right-hand side to edit the Wire Transfer instructions.

5. The following fields may be edited:
e Template Name

e Debit Account

e Amount

e The Originator Information — select the pencil icon to edit
e By order of information

¢ Additional Reference Information for Beneficiary

6. Scroll to the bottom and select Save Template.
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Search

1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.

Dashboard Payment Activity > New Wire Transfer
Account Information > Account Transfer
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration >

File Transfers >

My Settings >

2. The Manage Wire Templates screen will be displayed.

() WebsterBank  # =ven a o erme

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers

New Wire Transfer  Manage Wire Tem...

Manage Wire Templates

Search Templ

‘ Q search

& Print Report @ Create Template

Template Naj Currency Amount Wire Type Template Type Status Last Used Last Modified [
Testing 2 usp $2.00 Domestic Repetitive Active 09/15/2025 :ﬁ;ﬂgﬁ‘e‘g 09 AMEDT ~ Edit
Testing 1 usp $1.00 Domestic Repetitive Active 0812712025 e e / Edit
Showing 2 templates
3. Alist of templates will be displayed.
4. Select the Search in the middle of the left-hand side of the page.
5. The Search Templates criteria fields will be displayed.
(©) WebsterBank & v a Po e
‘ Dashboard ” Manage Wire Tem... X ‘ # Set As Home Page
Wire Transfers v
New Wire Transfer Manage Wire Tem...
Manage Wire Templates
Search Templates
X Search & PrintReport @ Create Template
Template Name Amount Debit Account Correspondent Bank ID
a =]
Advance Search
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6. The user may search on the following fields:
e Template Name
e Amount
e Debit Account
e Correspondent Bank ID

e Status
Note: The user may also select Advanced Search under the Search button.
This will allow the user to search by:
Beneficiary Bank
Beneficiary Bank ID
Beneficiary Name
Beneficiary ID

7. Select Search.
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Create Template

1. From the main menu, select Payments > Wire Transfers > Manage Wire Templates.

Dashboard Payment Activity > New Wire Transfer
Account Information >  Account Transfer
Stop Payments > ACH Payments >

Reports > Tax Payments >

Positive Pay > Payees >

Administration >

File Transfers >

My Settings >

2. The Manage Wire Templates screen will be displayed.

OWebsterBank A =venu a o er

Dashboard H Manage Wire Tem... x‘ # Set As Home Pagf

Wire Transfers

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q search & print Repor @
Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified

Aug 22,2025 11:09 AM EDT

Testing 2. usD $2.00 Domestic Repetitive Active 09/15/2025 by FDLTEST/peg 7 Edit
Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025 :;gpéfésfpl‘gog AMEDT 4 Edit
Showing 2 templates
3. Onthe far right-hand side of the screen select Create Template.
4. The New Wire Template screen will be displayed.
O WebsterBank' A =wen a o erre

Dashboard H Manage Wire Tem, New Wire Template x‘

New Wire Template

@ start

Start Wire Template

Free-Form Template Select Payee

Create new set of stored wire transfer instructions Create new set of stored wire transfer instructions for an
existing payee.
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Free Form

1. Select the Free-Form Template radio button.

Dashboard Manage Wire Tem New Wire Template X

New Wire Template

@ start Create

Start Wire Template

Free-Form Template Select Payee

W stofed wire transfer instructions Create new set of stored wire transfer instructions for an
existing payee

2. Select Next.

3. The New Wire Template screen will be displayed.

OWebsterBank A =venu a o ey

Dashboard H Manage Wire Tem

New Wire Template X ‘

New Wire Template

@ start @® create

Template Settings
Template Name *

@ Repetitive Template Semi-Repetitive Template

Origination Information
Originator Information 7

FDL Testing Company
,Us

Debit Account *
Amount Payment Currency *
(O orawdown

Beneficiary Information

Payee Information
Name * Beneficiary ID Type * Beneficiary D * Address

cancel Create Template

4. Enter the following fields:

e Select Repetitive or Semi-Repetitive
Note: Repetitive only lets the user adjust the dollar amount when creating a Wire Transfer. Semi Repetitive
allows the user to adjust additional fields when creating a Wire Transfer.

e Template Name
¢ Use the pencil icon to edit any information under Originator Information
o Debit Account
e Amount
o Payment Currency
¢ By Order of Information is optional
¢ Under Beneficiary Information complete the following fields:
— Payee Name

— Beneficiary ID Type — use the drop-down menu to select the appropriate type
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— Beneficiary ID
— Address - lines 1 and 2 required, 3 is optional

— Beneficiary Country — use the drop-down menu to select the appropriate country

Contact Name and Phone number are optional

¢ Under Bank Information complete the following fields:
— Use the Bank Lookup button to select the appropriate bank which will auto-populate the required fields
— Beneficiary Bank Country — use the drop-down menu to select the appropriate country
- International Routing Number - enter a SWIFT/BIC code (if applicable)

e Fields under Additional Bank Information are optional

¢ Field under Additional Reference Information for Beneficiary are optional

5. Scroll to the bottom of the screen and select Create Template.
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1. Select the Select Payee radio button to create a new set of stored instructions for an existing payee.

Dashboard Manage Wire Tem New Wire Template X

New Wire Template

@ start

Start Wire Template

Free-Form Template
Create new set of stored wire transfer instructions.

Select Payee

existing payee

Create new set of stored wire transfer instructions for an

2. Alist of Wire Transfer payees will be displayed.

OWebsterBank A =menu

‘ Dashboard H Manage Wire Tem.

New Wire Template X ‘

Q p ® e Peg Donovan)|

Adminisrator

New Wire Template

@ start

Start Wire Template

Free-Form Template @ select Payee
Create new set of stored wire transfer instructions. Create new set of stored wire transfer instructions for an
existing payee

Select Payee

Showing 3 Payees

Q search
Payee ID Payee Name 7 Account Payee Type Email Address
Test1 Test1 123456 INDIVIDUAL
Test2 Test2 123456 BUSINESS
123456 Tester Name 123456 INDIVIDUAL

Cancel

3. Select the radio button in front of the appropriate payee.

4. Select Next.
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5. The New Wire Template will be displayed.

() WebsterBank # =wen Qa Lo e

Dashboard H Manage Wire Tem.

‘ New Wire Template X ‘

New Wire Template

@ start @® create

Template Settings
Template Name *

@ Repetitive Semi-Repetitive

Origination Information
Originator Information ’

FDL Testing Company
.Us

Debit Account *
Q
Amount* Payment Currency *
Q

[ prawdown

Beneficiary Information

Payee Information

Name Beneficiary ID Type Beneficiary ID
Test! Account Number *3456

,,,,,,,, Name Dhane Numbe

cancel Create Template

6. The user may edit any of the following fields:

e Select Repetitive or Semi-Repetitive
Note: Repetitive only lets the user adjust the dollar amount when creating a Wire Transfer. Semi Repetitive
allows the user to adjust additional fields when creating a Wire Transfer.

e Enter a Template Name

¢ Use the pencil icon to edit any information under Originator Information
o Debit Account

e Amount

o Payment Currency

¢ By Order of Information is optional

¢ Field under Additional Reference Information for Beneficiary are optional
7. Scroll to the bottom of the page and select Create Template.

8. A new template will be added to the Manage Template screen.

OWebsterBank A =vew a £ o erEre

Adminitrator

Dashboard H Manage Wire Tem... x‘ # Set As Home Pag|

Wire Transfers v

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q search & PrintReport @ Create Template
Template Name Currency Amount Wire Type Template Type Status Last Used Last Modified J
Aug 22, 2025 11:09 AM EDT
Testing 2 usp $2.00 Domestic Repetitive Active 09/15/2025 by oLTESTpeE  Edit
Testing 1 usD $1.00 Domestic Repetitive Active 08/27/2025 Aug 22, 2025 11:08 AM EDT ~ Edit

by FDLTEST/peg

Showing 2 templates
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Tax Payments
FREE FORM

1. From the main menu, select Payments > Tax Payments > New Tax Payment.

—
Dashboard Payment Activity @)
Account Information > Account Transfer Tax Templates
Stop Payments > ACHPayments >
Wire Transfers >
Reports >
Positive Pay > Payees >
Administration >

2. The Manage Wire Templates screen will be displayed.
old:

O WebsterBank FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government Testkichman v g

Margaret Donovan

A Home
Make Payment LastLogi: 0110972026 1123 A

B Accounts

Make Payment Recent Upcoming & Print 3 Export
«* Transfers Payments Payments

5 Payments v o 2 3 4 Payment Date Payee Amount =
Speed
5 Make a Payment No resuits
22 Manage Payees How fast should the payment be processed?
Noresults
Bil Manage Employee
Groups -
" ) B8
@ Positive Pay 1-2 Business Days ACH 3-5 Business Days Standard Bill Pay
© Stop Checks
Who are you paying?
B Statements
[] oo & [
A Alerts - aa -
Pay a Person Pay a Vendor Pay Federal Taxes Pay Employees
Messages
@ Admin Manager >
. — Peg Donovan
O WebsterBank: # =wenu a Lo er

Dashboard || New Tax Payment X # Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

@ start Reques Revie Complete
Start Tax Payment

Free-Form Template
Enter all new information Use an existing template

3. Select the Free Form radio button.
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4. Alist of ACH companies will be displayed.
O WebsterBank: A =wenu

Dashboard New Tax Payment X

Tax Payments ~

a P o e

# Set As Home Page

New TaxPayment  TaxTemplates

New Tax Payment

@ start
Start Tax Payment

@ Free-Form

Template
Enter all new information

Use an existing template.
Select ACH Company
Q search

ACH Company ACH Company ID

TEST 7112233455

Showing 1 ACH Company

5. Select the appropriate ACH Company and select Next.

6. Enter the Payment Date and Company Entry Description.

—_ Peg D¢
O WebsterBank' # =wenu Qa o e
Dashboard || New Tax Payment X

# Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

@ start

@® Request
Tax Payment

ACH Company Batch Type

TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only
Payment Date *

09/16/2025 o]

Company Entry Description * Company Discretionary Data

Tax Payment Details

@ Add Tax

Notification Options = a Notify Me

Cancel Request Batch

7. Select +Add Tax.

Tax Payment Details

@ Add Tax
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8. Use the drop-down menus to select the appropriate Agency (State) and Tax Type.

Choose a Tax X

BAMA ALA INCOME TAX

Alabama e e

9. Select Ok at the bottom of the screen.

10. Enter the Date and Amount.

Tax Payment
ACH Company atch Type
SWIFT ACH Valid (7112233455) Business Tax Payment (CCD+TXP) - Credit Only
Payment Date * Offset Account *
7 HECKING STETL TEST A/ $47, S
0872912025 = 065 - CHECKING (STETUS30 TEST A/C 6) - $47,298.85 (USD)
Company Entry Description * Company Discretionary Data
Tax Payment Details @® Add Tax
BAMA ALA INCOME TAX
Tax Type Description TaxID Tax Period * Amounts * Sub Total
Alabama - Cellular Telecommunications - 2240 Tax Type: 04620 *45678 Date Tax $0.00 Delete X
[} $
Total $0.00
Showing 1 Tax Record

11. Select Request Batch.

12. Review the information and select Confirm.

() WebsterBank  # =wen Qa Po err

Dashboard New Tax Payment X # Set As Home Page

Tax Payments -

New TaxPayment  Tax Templates

New Tax Payment

@ start @ request @ Review

ACH Company Batch Ty

TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

09/16/2025

Test $1.75(1)

Tax Payment Details

TEST
Tax Type Description TaxID Tax Period Amount Sub Total
Connecticut - Admissions and Dues Bank ID : 011900445 11111 Sep 19, 2025 Tax$1.75 $1.75
Account: *3142 Tax Type Description : 20001
Total $1.75

Cancel  / Edit m

Note: Depending on user entitlements a secondary user may need to approve the batch.
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13. Enter your PIN or Token Code for reverification.

Please Reverify

Generate

14. Enter your Passcode.

Please Reverify

15. Select Submit.

16. A confirmation screen will be displayed.

Cance' m

O WebsterBank' #
Dashboard New Tax Payment X

=Menu

Q p ® e Peg Donovan

Adminisrator

# Set As Home Page

Tax Payments +

New TaxPayment  Tax Templates

New Tax Payment

Alerts 2

x Close All

‘ | @ Your transfer request transaction number is : ACH-00438218. Request has been accepted as of Sep 15, 2025 10:24 AM EDT.

@ start @ Request

ans ACH Compa
ACH-00438218 TEST (7112233455)

Payment Date

09/16/2025

Test $1.75(1)

Tax Payment Details
TEST

Tax Type Description

@ Review

@® complete

Batch Type

Business Tax Payment (CCD+TXP) - Credit Only

TaxID Tax Period Amount Sub Total

Connecticut - Admissions and Dues Bank ID : 011900445
Account: *3142 Tax Type Description : 20001

11111 Sep 19,2025 Tax$1.75 $1.75

LXZOI  Enter New Tax Payment
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TEMPLATE

1. From the main menu, select Payments > Tax Payments > New Tax Payment.

Dashboard Payment Activity @>
Account Information > Account Transfer Tax Templates
Stop Payments > ACH Payments >
Wire Transfers >
Reports >
Positive Pay > Payees >
Administration > Integrated Payables

2. The New Tax Payment screen will be displayed.

OWebsterBank A =wMenu

Dashboard New Tax Payment X

Q p ® ePegDonovan

# Set As Home Page

Tax Payments

New TaxPayment  Tax Templates

New Tax Payment

@ start
Start Tax Payment

Free-Form Template

Enter all new information. Use an existing template

3. Select the Template radio button.

4. Alist of templates will be displayed.

OWebsterBank A =wvenu

Dashboard New Tax Payment X

a £ o ey,

# Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

@ start
Start Tax Payment
Free-Form @ Template

Enter all new information Use an existing template.

Select Template
Q_ search

Template Name Batch Type ACH Company Last Used

Last Modified J

Testing Business Tax Payment (CCD=TXP) TEST

Showing 1 template

Sep 15, 2025 10:46 AM EDT

5. Select the radio button next to the appropriate template.
6. Select Next.

7. Edit the following fields.
e Payment Date — will default to the next business date

e Company Entry Descriptions — is optional to edit
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e Tax Period — use the calendar icon to select the date

e Amount — is optional to edit

() WebsterBank # =we a Po erm

Acminisiator
Dashboard New Tax Payment X

# Set As Home Page

New Tax Payment

@ start @® Request
Tax Payment

CH
TEST (7112233455)

hTy
Business Tax Payment (CCD+TXP) - Credit Only
Payment Date *

10/22/2025 o]
Company Entry Description * Company Discretionary Data
Testing

Tax Payment Details @ Add Tax
TEST

Exclude Tax Type Description TaxID Tax Period * Amounts * Sub Total

[ Connecticut - Admissions and Dues Tax Type: 20001 *11111 Date
o] $ 200 $2.00
Total $2.00

cancel Request Batch

8. Select Request Batch.

9. Review the information and select Confirm.

OWebsterBank A =ven

Tax Payments +

Peg Donovan
Qa £ 0o e

# Set As Home Page

New Tax Payment  Tax Templates

New Tax Payment

@ st @ request © Review

TEST (7112233455)

Bach Type
Business Tax Payment (CCD+TXP) - Credit Only

10/22/2025

Testing $200(1)

Tax Payment Details
TEST

Tax Type Description TaxID Tax Period

Amount Sub Total
Connecticut - Admissions and Dues Bank ID : 011900445 1111 0Oct 24, 2025 Tax $2.00 $2.00
Account: *3142 Tax Type Description : 20001
Total

$2.00

cancel o e [T

10. Enter your reverification credentials.

Please Reverify 1%

Generate
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Please Reverify

12. A confirmation message will be displayed.

OWebsterBank A =Menu

Dashboard New Tax Payment X

Q p ® ePegDonovan H

Agminisrator

# Set As Home Page

Tax Payments ~

New TaxPayment  Tax Templates

New Tax Payment

Account: *3142 Tax Type Description : 20001

Alerts 2 x Close Al
I @ Thetansferr T ha 1 sav L full vill T b @ Your ransfer request transaction number is : ACH-00450173. Request has been accepted as of Oct 21, 2025 9:20 AM EDT.
@ start @ request @ Review @ complete
ACH-00450173 TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only
10/22/2025
Testing $200(1)
Tax Payment Details
TEST
Tax Type Description TaxID Tax Period Amount Sub Total
Connecticut - Admissions and Dues Bank ID : 011900445 11 Oct 24,2025 Tax $2.00 $2.00

LYZUIN  Enter New Tax Payment

Note: Depending on your entitlements another user may need to approve the transaction.
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Tax Payments
TAX TEMPLATES

1. From the main menu, select Payments > Tax Payments > Tax Templates.

Dashboard Payment Activity > New Tax Payment
Account Information > Account Transfer Tax Templates >

Stop Payments > ACH Payments >
Wire Transfers >

Reports >

Positive Pay > Payees >

Administration > Integrated Payables

2. The Tax Templates screen will be displayed.

QWebsterBank‘ A =vew Qa £ 0o e

sgminisrator

Dashboard Tax Templates X # Set As Home Page

Tax Payments

New Tax Payment Tax Templates
Tax Templates

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified [

No Results

Showing 0 template

CREATE TEMPLATE

1. Select +Create Template.

2. The New Tax Template screen will be displayed. A list of ACH companies will be displayed.

() WebsterBank # =vens a o e
Dashboard || TaxTemplates X # Set As Home Page

Tax Payments

New Tax Payment Tax Templates
Tax Templates

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified [

No Results

Showing 0 template

3. Select an ACH Company.

() WebsterBank # =wen a Lo e

Sosnas | Tortenpines || Newtactempine X |

New Tax Template

® st

Select Template Settings

Q search
ACH Company {. ACH Company Id
TEST 7112233455

Showing 1 ACH Company
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4. Select Next.

5. Enter a Template Name and Company Entry Description.

OWebsterBank A =wven a o e

Dashboard H Tax Templates H NewTaxTemplalex‘

New Tax Template

@ st @® create
Tax Template Details

TEST (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Template Name* Company Entry Description*

Company Discretionary Data

Tax Payment Details @ Add Tax

o - |

6. Select Save.

7. Select +Add Tax.

Tax Payment Details ® Add Tax

8. Select the appropriate Agency (State) and Tax Type from the drop-down menus.

Choose a Tax X

BAMA ALA INCOME TAX

Alabama e e

9. Select Ok at the bottom of the page.
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10. Enter the Amount.

OWebsterBank A =wenu a o e e Donovan

New Tax Template X

| @ Anauto-saved draft created

@ start @ create

Tax Template Details

ACH Compan, Batch Type

SWIFT ACH Valid (7112233455) Business Tax Payment (CCD+TXP) - Credit Only

Offset Account* Template Name* Company Entry Description*
*7065 - CHECKING (STETUS30 TEST A/C 6) - $47,298.85 (USD)
Testing 1 Test

Company Discretionary Data

Tax Payment Details @ Add Tax
BAMA ALA INCOME TAX

Tax Type Description TaxID Tax Period Amounts Sub Total

Tax
Alabama - Cellular Telecommunications - 2240 .
Tax Type: 04620 45678 Daily s $0.00 X Delete

Total $0.00

o - |

11. Select Save.

12. The template will be displayed.

O WebsterBank: A =wenu a £ o @rwe
Dashboard Tax Templates X # Set As Home Page

Tax Payments -

New Tax Payment Tax Templates
Tax Templates

@ Tax Template Testing has been su

ssfully created

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified [

Sep 15, 2025 10:46 AM EDT by
Testing Business Tax Payment (CCD = TXP)  TEST (7112233455) Active - FDLTEST / peg ~ Edit

Showing 1 template
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PAYEES
MANAGE PAYEES

1. From the main menu, select Payments > Payees > Manage Payees.

Dashboard Payment Activity

Account Information > Account Transfer

Stop Payments > ACH Payments
Wire Transfers

Reports > Tax Payments

Positive Pay >

Administration > Integrated Payables

File Transfers >

My Settings >

New Payee

Business Banking to New Ul User Guide

2. The Manage Payees screen will be displayed along with a list of payees.

Old:

O WebsterBank FDIC ¢

A Home
Manage Payees

B Accounts

Manage Payees

«* Transfers

B3 Payments vend v

£ Make a Payment

24 Manage Payees

B Manage Employee
Groups & JenniCa

Q Positive Pay

esured - Bocked by the ful foith and credit of the US. Government

Payee & Print

New:

() WebsterBank # =

Dashboard Manage Payees X

a £ o el

# Set As Home Page

Payees -

Manage Payees  New Payee

Manage Payees

Q search

Display Name Payee ID

Payee Name Payee Type

& Print @ Create Payee

Make Payment

Testi Testl

Test2 Test2

Tester Name 123456

Testl INDIVIDUAL

Test2 BUSINESS

Tester Name INDIVIDUAL

Showing 3 Payees

1$} Make ACH Payment || v | » Edit

1§l Make ACH Payment || v | » Edit

18} Make ACH Payment || v |, Edit

Note: A user may select +Create Payee or select New Payee from the main menu to add additional payees.

O WebsterBank

86



Business Banking to New Ul User Guide

3. Under the Make Payment column depending on entitlements the user may see option to create and ACH and/or
Wire Transfer payment.
o Make ACH Payment
— Select Make ACH Payment next to the appropriate payee.
— Alist of ACH Companies will be displayed.

O WebsterBank: # =wen

Dashboard || Manage Payees X

Payees v

# Set As Home Page

Manage Payees  New Payee

Manage Payees

@& Print @ Create Payee

Q search
Display Name 7. Payee ID Payee Name Payee Type Make Payment

Testl Testi Test1 NDIVIDUAL 15} Make ACH Payment || v | » Edit || ¢
Tes2 Tes2 Tes2 BUSINESS 15} Make ACH Payment || v | » Edit ||
Tester Name 123456 Tester Name NDIVIDUAL 151 Make ACH Payment || v | Edit

Showing 3 Payees

— Select the radio button for the appropriate company.

— Select the Payee Accounts.

QWebslerBank A =wen

[ owsnocars [ wanagerayees || createncr x |
Create ACH
® start pl

Start ACH payment

Q searct
ACH company { ACH company 1D Payee Accounts Debit/ Credit Batch Type

a TiEEEeE @ credi ~

@ TesT 7112233055 +3456 00 o | @ crede

Showing 1 ACH Company

Payroll (PPD)

Indivicual (PPD)

— Select Debit/Credit.
— Select the Batch Type and appropriate SEC code.
— Select Next.

— Enter the following fields:

= Peg Donovan
O WebsterBank' & =wenu a P o erEre
Dashboard || ManogePayees || CreateACH X
Create ACH
@ st ® Request
x Close Al
] [ Ach saten brte s navie to aurosave unc ed o n 0 " ]
ACH Batch Details
TEST (7112233455) Payroll(PPD) - Credit Oy
ot Cradis Tota Detis
5000(1) 500000) <]
Company Entry Descrption * Company Discretionary Data
Exclude $0.00/
o O SSpicavi for cco da)
Select Payees 10 v | ©addrows
Payee Account * Amount*  Addenda () Include Remitance Info
’ #3456 (DDA) Y8 O Add remi x
Y
Nor b $ ([ Add Remi x
Q' [Nonesel Jected vl 1 Add Rem x

« Company Entry Description
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« Payment Date — use the calendar icon to select the payment date
« Edit the Amount field for existing payees that are displayed.
. Edit the Addenda fields (optional) for existing payees that are displayed.
« Add Remittance Info field is optional
— Use the Search Payee lookup to add additional payees to the is batch.
— Select Request Batch.

— The Review screen will be displayed.

OWebsterBank A v a £ o ey

owoord || wanegroyes || crencn x |

Create ACH

@ st @ reaues © review

@ Due o the amount entered, this ransaction willrequir

ACH Batch Details
G Payment Date

Batcn Type
Payroll (PPD) - Credit Only

Tora Credts
$1.00(1)

Payees
Q search

Payee Account ABA Addenda  Amount

Test (Testr) #3456 (DDA ) 011000138 $1.00

Recurring Options

— Select Confirm.

— Enter your reverification credentials.

Please Reverify

Generate

— Enter your Passcode.

Please Reverify

cancel m

— Select Submit.
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- A confirmation screen will be displayed.

OWebsterBank A =wenu

Q 0o erEr

Dastboard_ || Monage payees || createacH x |
Create ACH
@ s @ request @ review ® complete
Alerts 2 X Close All
@ Your transfer reques: transaction number s - ACH-00438219. Request has been accepted as of Sep 15, 2025 11:28 AM ED @ The transter request has been saved successful a o
ACH Batch Details
Transaction Number ACH Company sacnType

ACH.00438219 TEST (7112233455) Payroll (PPD) - Credit Only. 0911672025
Company Entry Description

Test

Toal Creds
$1.00(1)

Payees
Q searct
Payee Account ABA

Addenda Amount

Testt (Testi) #3456 (0DA) 011000138

$1.00
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Make Wire Transfer

1. Select Make Wire Transfer next to the appropriate payee.

() WebsterBank @ =wens

Payees v

Q £ o @

Manage Payees  New Payee

Manage Payees

@ Successfully saved payee.

Q search

Display Name Payee ID Payee Name Payee Type Make Payment
2. The Start wire transfer screen will be displayed.
Qa £o e

OWebsterBank A =ven

Do | worogerayess || NemvireTrnss X |

Wire Transfer

@ swn

Start wire transfer
Testing

3. Use the drop-down menu to select an account.

4. Select Next.

5. The Origination Information screen will be displayed.

OWebsterBank f =wen Qa 2@ @

oo | waragergees || wewreTansis x |

Wire Transfer

@ st © request

|o For today's processing USD Wires must be submitted before 5:00 PM EDT. FX Wires must be submi

Origination Information

orgnator nformaton ’
FDL Testing Company
.Us
Q| 09152025 )
Q
0 orawdown
Beneficiary Information
Payee Information
Saneicary 10 Type senctiary D
2456

Account Number

Testing
1 Main St

cancel Request Transfer
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6. Enter the following fields:
¢ Originator Information will be auto populated but may be edited by selecting the pencil icon.
¢ Debit Account — click on the box and a list of accounts will be displayed.
o Use the calendar icon to select the Payment Date.
e Enter the Amount.
e Payment Currency - click on the box and a list of currencies will be displayed.
e The By Order Of Information fields are optional.

¢ The Additional Reference Information for Beneficiary fields are optional.
7. Select Request Transfer.

8. Review the information.

() WebsterBank # =wen Q P o erErme

Dashboard H Manage Payees H New Wire Transfers X |

Wire Transfer

@ s @ request @ review Complete

@ s payment amount requires 1 approval(s

Origination Information

Origiator Information Debit Account Payment Date Payment Amount and Currency
FDL Testing Company *4253 - CHECKING (Test 1) - Sterling National Bank (221970443)  09/15/2025 003-UsD
1..Us

Beneficiary Information

Payee Information

Name Benefiiary ID Type Beneficiary ID
Testing Account Number +3456

1 Main'st

Beneficiary Country Contact Name Phone Number

US - United Stares

Bank Information

Name Beneficiary Bank ID Type Beneficiary Bank ID
EAST WEST BANK Fed ABA 011002877
BOSTON, MA

Beneficiary Bank Country international Routing Number

US - United Stares

9. Select Confirm.

10. Enter your reverification credentials.

Please Reverify

Generate

11. Enter your Passcode.

Please Reverify

Please enter your one time passcode

12. Select Submit.
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OWebsterBank f =wenu
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oo || wanegerayees | newwreTanstes x |

Wire Transfer

Q p [©) e Peg Donovan|

Transaction Number
DWR.00438220

Beneficiary Information

Payee Information

Name

Beneficary D Type
Testing
1 Main'st

Account Number

Contact Name
US- United States -

Bank Information

Fed ABA

@ surt @ request @ revie ® complete

Aerss 2 x close All
@ Your transfer req is DWR-00438220.

Origination Information

ong Debk Accour Paymentoate Payment Amoun an

#DL Testing Company +4253 - CHECKING (Test 1) tering National Bark (221970443)  09/15/2025

1S

003-USD.

Phone Number

011002877

O WebsterBank
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Edit

1. Auser may select Edit next to a Payee.

OWebsterBank‘ A =wenu

Dashboard || Manage Payees X

Payees -

# set As Home Page

Manage Payees  New Payee

Manage Payees

Q search & Print @ Create Payee
Display Name Payee ID Payee Name Payee Type Make Payment
Test1 Test1 Testl INDIVIDUAL 1§} Make ACH Payment
Test2 Test2 Test2 BUSINESS 18} Make ACH Payment
Tester Name 123456 Tester Name: INDIVIDUAL. 181 Make ACH Payment
Testing Tester Testing BUSINESS @ Make Wire Payment 7 Edit
Showing 4 Payees
2. Auser may edit any of the following fields.
a Po emr

(©) WebsterBank & =vens

[omweas | worsgeroyes || wovresng x|

< Edit Testing

Payee Name * Payee D * Address —
Testing Tester 1 Main st Business
Display Name Email Address
Testing ddres

Payee Accounts  select one default account + Add Account

Default Account

Account Information Bank Information Authorized For Debit Account Type Payment Type /\
123456 - Tester Name 011002877 - EAST WEST BANK - Checking wire ves @ w

o - |

Depending on what features are assigned to a Payee, the user may select the Edit option and follow the
wizard to make additional edits.

3. Select Save.
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Delete
1. Auser may select the ellipsis next to a Payee to select Delete.

OWebsterBank‘ A =wenu

Dashboard || Manage Payees X

Payees -

# set As Home Page

Manage Payees  New Payee

Manage Payees

& Print @ Create Payee

Q search

Display Name * Payee ID Payee Name Payee Type Make Payment

Testl Testt Testl INDIVIDUAL 151 Make ACH Payment || v | , Edit
Test2 Tes Test2 BUSINESS 15} Make ACH Payment || v | » Ed
Tester Name 123456 Tester Name INDIVIDUAL 15} Make ACH Payment || v | » i
Testing Tester Testing BUSINESS @ Make Wire Payment 2 Edi

Showing 4 Payees

2. A confirmation pop-up box will display, select Delete.

Confirm Delete Payee

Are you sure you want to delete this payee? This operation cannot be

undone.
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NEW PAYEES
1. From the main menu, select Payments > Payees > New Payees.
Dashboard Payment Activity > Manage Payees
Account Information > Account Transfer @)
Stop Payments > ACH Payments >
Wire Transfers >
Reports >  TaxPayments >
Positive Pay >
Administration > Integrated Payables
File Transfers >
My Settings >

2. The Create a Payees screen will be displayed.

(O WebsterBank  # = a Po e
Dashboard New Payee X # Set As Home Page]
Payees -

Manage Payees  New Payee
< Create Payee

Payee Name * PayeeID * Payee Type Address

None Selected v Address

Display Name Email Address ddress 2

Payee Accounts  select one default account + Add Account

Account Information Bank Information Authorized For Debit Account Type Payment Type Default Account

No accounts defined for payee

cancel m

3. Enter the following fields:
o Payee Name
o Payee ID
o Use the drop-down menu to select the Payee Type.
e Address fields are optional
o Display Name is optional
e Email Address is optional

4. Select +Add Account to add an account to this payee and follow the wizard prompts.

5. Select Save.
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Bill Pay

1. From the main menu, select Payments > Bill Pay.

Dashboard Payment Activity >

Account Information > Account Transfer

Stop Payments > ACH Payments >
Wire Transfers >

Reports > Tax Payments >

Positive Pay > Payees >

Administration >

File Transfers

My Settings >

2. The Bill Pay screen will be displayed.
old:

. Testkirchman v
O WebsterBank FDIC F0ICnsured - Backed by the full faith and credit of the U.S. Government Margaret Donovan (2]
| Make Payment :
B Accounts
Make Payment Recent Upcoming & Print # Export
« Transfers Payments Payments
B3 Payments v o 2 3 4 Payment Date Payee Amount -
Speed N '
5 Make a Payment o results
22 Manage Payees How fast should the payment be processed?
No results
BIl Manage Employee
Groups -
” i B
@ Positive Pay 1-2 Business Days ACH 3.5 Business Days Standard Bill Pay
@ Stop Checks
B Statements
. Testkirchman ~ +
O WebsterBank FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government Margaret Donovan (2]

& Home

Bill Pay Last Login: 03/16/2026 01:06 P

This link will take you to an external site.

B Payments >
Launch Bill Pay

B Statements

[E Accounts
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New:

O WebsterBank:

Add a Bill [ Bill History | Manage My Bills | Messages

Welcome Peg Donovan
Thursday, July 24, 2025

Payment Center
Bill Reminders ___I \___J 2

0076

Pay From |WB CASHIER...
You can set up reminders to help you track

when your bills are due. We alert you of any
electronic versions of your bills you've set up

Preferred Account

Add/Manage Groups

[-] Unassigned Billers t00.

Features | Biller Name Amount Pay Date
‘ ‘ “:' Set Up Reminders

Howard Kranitz 3 |
HK

Webster test s | ‘ ‘ H:'
=7 Pending|Unapproved ___H___J 2

You have no unapproved payments for the last
Make Payments = e
45 days at this time.

To view unapproved payments that are older
than this, click the View All Unapproved
Payments link.

View All Unapproved Payments

Recent Payments g L:_J 2
Biller Amount Pay Date
Howard Kra... $1.00 06/16

Total: $1.00

View Bill History

ET

Terms & Conditions | Messages

3. Bill Pay will continue to work as on the previous platform.
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Reports

1. From the main menu, select Reports > a list of reports assigned to the user will be displayed.

O WebsterBank: # Xwenu

Dashboard Balance and Transaction Repor...
Account Information > Current Day Balance Reporting
Stop Payments > Controlled Disbursements Rep...
Payments > ACH Detail Report

ACH Returns Report

Positive Pay > Wire Detail Report
Administration > RealTime Payment Details Report
File Transfers > Previous Day Balance Reporting
My Settings > ACH Notification of Change Rep...

Transaction Groups

2. Select the appropriate report from the list:
e ACH Detail Report
e ACH Notification of Change Report
e ACH Returns Report
¢ Balance and Transaction Reporting

e Transaction Group
Note: Reports are entitlement driven so you may not see all reports listed here.
Note: Please contact your Webster Bank Representative about Report options within the New UlI.

3. The report types for the report selected will be displayed.

4. Use the drop-down arrow next to the date field to select other date option.

Balance Reports Templates

ame

A-PDF Web Report Balances & Transactions - Public Template Balance Reports

09/27/2024 - 09/30/2024 @ & Download o >

Previous to Current Business Day

BAI Version 2 - Public Template Balance Reports Download v >

Current Business Day

CSV Report - Balances & Transactions - Public Template Balance Reports Previous Business Day

Last Week
Quickbooks Web Connect - Public Template Balance Reports

Last Month

uicken (Mac) Web Connect - Public Template Balance Reports
Q (29 ? ° Week to Date

- < Month to Date
Quicken (Windows) Web Connect - Public Template Balance Reports '+ Download . N

Specific Date

SWIFT MT940 Prev Day Only - Public Template Balance Reports & Download o >

Note: Current Day public template reports can only be pulled once an hour to display new data only.

5. Select Download to export the file and use the down arrow to view the template.
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6. Select the far right-hand arrow to view the report on the user’s desktop.

7. To create a custom report, scroll to the bottom of the screen and select Create Report.

What name would you like to use for this template?

late Name *

Name is required only if you wish to save this as a template.

Choose and sort accounts to display in your report.

Select account v + Add Accounts. A = Sort By Number A = Sort By Name

What data should be presented on this report?

Allata Types (ALY (0 summary Transactons (SUMMARY [0 s Transacrons (STATUS

O Al credit

sactons (CREDIT [0 Al et Transactions (08I
O internal Transers (ntemal Transfers) O wsxasn 0 AcH credis (ack )
[ ACH Debits (ACH DR) O [0 K Curr vl Balances (CHARLIECURR)

3 checks (cK) O cur

‘Available Only (CUR BAL INFO-Available) O current Ledg; lance (CUR BAL INFO-L&A)
O incomin

[ inscant Paymenss (TP Des & Crecin ] insured Casn Sweep Report (CS Reports) [ incerest R ncerest Credie)

() current Relationsnip 8a (Current Relatonship 83l

03 Loan Principal and nterest (Loan Principal and Incereso (O wisc redits (Misc Cregis) [0 Misc Deirs (Misc Debits)

cancel _

8. Enter the following fields:
e Template Name

¢ Use the drop-down arrow under Chose and sort accounts to display in your report to select one account at a
time or the + Add Accounts option to select multiple accounts at once.

e Check all the appropriate options under What data should be presented in this report?

¢ Under How would you like the report to appear? Select the appropriate display.

o Select the delivery method of the report under How would you like the report delivered?

e Select the notification option under How would you like to be notified the report has been delivered?
o Select the report format under How would you like the report formatted?

e Select how often the report should run under When would you like this report delivered?

9. Select Generate to run the report now, select Download to export the report now or select Save Template to
keep this template.

10. A list of reports the user has access to will display across the menu bar under the Reports title.
Note: If the user has more reports than can be displayed a number plus a drop-down arrow will display to access
the additional reports list.
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Positive Pay

The Check Positive Pay Decisions ltems screen will look and perform slightly differently for the previous Business
Banking platform. The New Ul will display all check paid items as exception transactions and it will appear as
though you need to select a Return Reason and submit your decisions. You do not have to select a Return Reason
and submit your decisions. All Positive Pay transactions will default to a Pay status as they did in the Business
Banking platform.

Note: You may still view each Positive Pay transaction.

Check Positive Pay
DECISION ITEMS

1. From the main menu, select Positive Pay > Check Positive Pay > Decision Items.

Dashboard ACH Positive Pay > Issue Entry
Account Information > Issue Activity

Stop Payments >
Payments > Decision Activity
Reports >

2. The Check Positive Pay Decision Item screen will be displayed.

. Testkirchman v
O WebsterBank FDIC FDIC-Insured - Backed by the full foith and credit of the U.S. Government 2] M aeponatan (7]
# Home
Positive Pay
G Accounts
Make Decisions
& Transfers
5 Payments > ° 2 3
Return Decisions
Q Positive Pay
@ Stop Checks All Accounts v e
B statements Return Posted Date Account Check Amount m
2 Alerts No results
Messages No results
@ Admin Manager >
B Resources
[ zelle ®
[ RemitStream
[ Virtual Account
Manager
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New:

- Peg Donovany
() WebsterBank # =ens a o el
Dashboard Decision Items X # Set As Home Page
Check Positive Pay
IssueEntry  IssueActivity  Decision Items  Decision Activity
Decision Items
0 oe
@ enter Revie omplete
Q Search ~
Account Number Check Number Decision
Q All v Qv
No Decision -
No Results
Reset

3. Alist of items will be displayed. DO NOT select a decision type.

O WebsterBank: & =wenu e
Dashboard Decision Items X # Set As Home Page
Check Positive Pay -

IssueEntry  IssueActivity  Decision Items  Decision Activity
Decision Items
@ Decisions will be processed on Sep 18,2025
@ enter evie Complete
Q search ~
‘Account Number Check Number Decision
Q Al vliale
Decision A
. . . . eoton e No Decision v

#7202 - CHECKING (Test) @ 25218 $166.86 - Reverse pos pay item No Decision o

#7202 - CHECKING (Test) @ 24985 $441.00 Reverse pos pay item No Decision o

“ B -

7202 - CHECKING (Test) @ 24958 132,60 Reverse pos pay item No Decision o

#7202 - CHECKING (Test) @ 24959 $127.00 Reverse pos pay item No Decision o

Reset

4. To search for a specific item, enter the following fields:
e Account Number using the magnifying glass
e Check Number
e Decision use the drop-down menu
— Select the magnifying glass on the far right-hand side to submit the search request.

5. Select the check number icon next to each check to view a PDF image.
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DECISION ACTIVITY

1. From the main menu, select Positive Pay > Check Positive Pay > Decision Activity.

Dashboard ACH Positive Pay > Issue Entry
Account Information > Issue Activity

Stop Payments > Decision Items
Payments >
Reports >

2. The Check Positive Pay Decision Activity screen will be displayed.

OWebsterBank A =wven a o el
Dashboard || Decision Activity X # Set As Home Page

Check Positive Pay ~

IssueEntry  IssueActivity  Decision ltems  Decision Activity.

Decision Activity

&Print  Q Export  Q Search
User ID Account Number Posted Date From ~ Posted DateTo  Status Decision

09/09/2025 (3 | | 09/16/2025 (3 | | Al v v]lalv

Account Number  Check Numt

No Results

3. Enter search criteria in any of these fields:
e UserID

Account Number

Posted Date From

Posted Date To

Use the drop-down menu under Status to select a specific status

Use the drop-down menu under Decision to select a specific decision

4. Select the magnifying glass on the far right-hand side to submit the search request.
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5. Alist of items matching the search criteria will be displayed.

(7)) WebsterBank  # = a Po e

Cwcrson Ay X 106 Ak e Page

Check Positive Pay -

Decision Activity

Note: The user may Print this data by selecting this option on the far right-hand side of the search bar.
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Administration

Company Overview

ACCOUNTS
Note: Across the far right-hand side of each screen will display the number of Accounts, Services and Users. The
admin may also Add a User from any of these screens.

1. From the main menu, select Administration > Company Overview > Accounts.

Dashboard < Accounts >
Account Information > Audit Service Payments

Stop Payments > Users Services

Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

The Accounts screen will be displayed.

O WebsterBank' # =wen Qa o @
Dashboard Company Overview X # Set As Home Page
FDL Testing Company 9 73 8

Accounts  Payments  Services  Communications + Add User |

Accounts Q search v -

4 CHECKING

#2589 - CHECKING (ACH D

Webster Bank, N.A. CT 7 Edit
(211170101) USD

0 nfo 7 Edit

3863 - CHECKING (Contro
[l ent)

/ Edit
© info /' Edit
#0903 - CHECKING (Wire d
etail report acc)
tional Bank 7 Edit

/ Edit
#4253 - CHECKING (Test 1)
Steriing National Bank
(221970443 USD / Edit Enabled 7 Edit 7 Edit 7 Edit / Edit Enabled

2. Alist of accounts assigned to the company will be displayed. Across the top heading are the services/payment
types associated to each account.
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3. Alist of accounts assigned to the company will be displayed. Across the top heading are the services/payment
types associated to each account.

4. Select the pencil Edit icon to view the Limits, Approvals and Payment Settings assigned to the account for that

Help | [x]
a
Search Q 119 99IACE
: TEST 7112233455
_ Limits Payment Settings Tax Payments
Company Limits
Limit Type Credit * Debit *
Total Daily Batch Count
999999 999999
Total Daily Transaction Amount
$ 1,000.00 $ 1,000.00
Max: $1,000.00
Single Batch Amount s 100000 s 100000
Max
Single Batch Entry Amount s 100000 s 100000
Max
Default User Limits
Limit Type Credit* Debit *
Total Daily Batch Count
999999 999999
v

5. The admin may adjust limits (not higher than the company limits) and adjust services as needed. Then scroll to
the bottom and select Save.
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PAYMENTS

1. From the main menu, select Administration > Company Overview > Payments.

Dashboard Accounts

Account Information > Audit Service m
Stop Payments > Users Services

Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Payments screen will be displayed.

. Peg Donovan|
() WebsterBank # =tens a Po errr
Dashboard Company Overview X # Set As Home Page]
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications. + Add User | ~
ACH Payments TesT
Total Daily Transaction Amount
Credit $1,00000  Manual Entry, Edit, Reject, Cancel, Reverse User Limits Enabled >
Debit $1,000.00 Enable Confidential Batches Approval Limits Enabled
Wire Transfers Transaction Per Account
Daily Amou $9,999,999,999.99  Manual Entry, Edit, Reject, Cancel User Limits Enabled
Daily Count 999999 Allow Wire Drawdowns Approval Limits Enabled >
g $99,999,999.99  Allow Wire Auto Release Import Requires Release
Account Transfers Transaction Per Account
Daily Amou $99,999,999.00  Manual Entry, Edit, Reject, Cancel User Limits Enabled
Daily Count 9999999 Approval Limits Enabled >

Single $99,999,999.00

Check Print Transaction Per Account
Daily Amount $2,000,00000  Reject, Cancel, Reverse User Limits Enabled
nt 2000000 Approval Limits Enabled ?
$99,999.00
Check Positive Pay Return Decision To Be Applied S

During End Of Day Processing

ACH Positive Pay Transaction Per Account N

3. Alist of payment types assigned to the company will be displayed.
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4. Select the arrow on the far right-hand to view the Limits, Approvals and Payment Settings assigned to this
service.

SWIFT ACH Valid

Limits Payment Settings Tax Payments

Company Limits

Default User Limits

5. The admin may adjust limits (not higher than the company limits) and adjust services as needed. Then scroll to
the bottom and select Save.
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SERVICES

1. From the main menu, select Administration > Company Overview > Services.

Dashboard Accounts

Account Information > Audit Service Payments

Stop Payments > Users «
Payments > Communications
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Services screen will be displayed.

— Peg Donovan
() WebsterBank # =en a Po el
Dashboard || Company Overview X # Set As Home Page
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications + Add User |
Company Services Searc Q
Account Information Account Analysis - Combined Family/Child Account Groups. Account Recon Balance Statement
Account Recon Reports Account Statements ACH Detall Report
ACH Notification of Change Report ACH Return Report Alerts
Balance & Transaction Reporting Controlled Disbursements Report Current Day Balance Reporting
Delivery Template Maintenance Instant Payment Deails Report Management Reports
Non-Account Identifiers Permissions Previous Day Balance Reporting Quick View
Returned Deposited Items SMS Balance Reporting Transaction Groups
Transaction Search Web Report Maintenance Wire Deal Report

Wire Payment Alert
Company Administration Administration Audit Service Company Account Permissions
Company Maintenance File Vault User Maintenance

User Service Permissions.

Desktop Connection Desktop Connection
Mobile-Native-Token Apps Mobile Web Native Apps Webster e-Treasury Token Client
Payables Acknowledgements £D1824 Application Advice £D1997 File Acknowledgement File Testing Uilty

Flat File Application Advice 15020022 Acknowledgement 15020022 Confirmation

15020022 Detailed Acknowledgement

3. Alist of services assigned to the company will be displayed.

4. Use the Search box to search for a specific type of service.
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COMMUNICATIONS

1. From the main menu, select Administration > Company Overview > Communications.

Dashboard Accounts

Account Information > Audit Service Payments

Stop Payments > Users Services

Payments >
Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Communications screen will be displayed.

— Peg Donovan
() WebsterBank  # =vens a Po eru
Dashboard Company Overview X # Set As Home Page
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications + AddUser v
Q search ~
Services Channels From T Destination
v + | Oy showon "
Al Al O &eepoons 09/17/2025 o 1200Am 09/17/2025 [EHRELY Q
Channe i subject Descriptior
) SMs Sep 17, 2025 11:23:49 AM EDT Out Of Band Authorization User FDLTEST/ peg View ltem | ~
Destinatio 15089428797

Sep 17, 2025 11:23:49 AM EDT - Receipt confirmed by users
handset (004)

m] sMs Sep 17, 2025 10:13:57 AM EDT Out Of Band Authorization Use FDLTEST/ peg @ viewtem | ~
Destinatior 15089426797
Sep 17,2025 10:13:57 AM EDT - Receipt confirmed by users
handset (004)

] SMs Sep 17, 2025 9:55:31 AM EDT Out Of Band Authorization Us FDLTEST/ peg ViewItem | v
Destinatio 15089428797
Sep 17, 2025 9:5:31 AM EDT - Receipt confirmed by users handset
(004)

) SMs Sep 17, 2025 922:31 AM EDT Out Of Band Authorization User FDLTEST/ peg View ltem | ~
Destinatio 15089428757

3. Use the Services drop-down menu to view Services that users have accessed.
4. Use the Channels drop-down menu to view Channels that users have accessed.

5. Select a From and To date range.
6. Use the magnifying glass to search.

7. Alist of items will display matching the search criteria.
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8. Select View Item for additional information.

. Peg Donovan
() WebsterBank  # =wens a Lo e
Dashboard Company Overview X # Set As Home Page
FDL Testing Company 9 73 8
Accounts  Payments  Services  Communications + Add User | ~
Q Search ~
Services Channels From To Destination
Al <[ v ] Ogenony oormozs || zooam || oonznos || 1soem a

sMs Sep 17, 2025 11:23:49 AM EDT Out Of Band Authorization Use FDLTEST/ peg
Destinatios 15089428797

Status Sep 17, 2025 11:23:49 AM EDT - Receipt confirmed by users
handset (004)

] SMs Sep 17, 2025 10:13:57 AM EDT Out Of Band Authorization Us EDLTEST/ peg vk
Destinatior 15089428797

Sep 17,2025 10:13:57 AM EDT - Receipt confirmed by users
handset (004)

O SMs Sep 17, 2025 9:55:31 AM EDT Out Of Band Authorization Use: FDLTEST/ peg View ltem | ~
Destinatio 15089428757
Sep 17, 2025 9:55:31 AM EDT - Receipt confirmed by users handset
(004)

m] SMs Sep 17, 2025 9:22:31 AM EDT Out Of Band Authorization User FDLTEST/ peg @ viewitem | ~
Destinatior 15089426797

9. Select the down arrow to see additional options.

= Resend
B3 View Audit

¥+ Download File
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AUDIT SERVICE

1. From the main menu, select Administration > Audit Service.

Dashboard Company Overview >
Account Information

Stop Payments > Users

Payments >

Reports >

Positive Pay >

File Transfers >

My Settings >

2. The Audit Service screen will be displayed.

— Peg Donovan|
O WebsterBank' A =wenu a o e
Dasnhboard || Audit Service X # Set As Home Page}
Audit Service
+ Download  Q Search ~
Time Range From * Time Range To * Audit Categories User ID Target User ID
09/17/2025 (3 | 12:00AM 09/17/2025 (3 | | 11:59PM Select v Q alla

3. Use the calendar and time icons/fields to select the Time Range From and Time Range To fields.
4. Under Audit Categories the user may use the drop-down menu to select the appropriate category.
5. Under User ID the user may search for a specific user ID.

6. Under Target User ID the user may search for their user ID.

7. Select the magnifying glass on the far right-hand side to submit the search request.

8. Alist of items matching the search criteria will be displayed.

— Peg Donovan
() WebsterBank  # =wen a Lo ek
Dashboard Audit Service X # Set As Home Page
Audit Service
+ Download Q Search ~
Time Range From * Time Range To * Audit Categories User ID Target User ID
09/17/2025 3 12:00 AM 09/17/2025 G 11:59 PM Select v peg Q Q Q

Sep 17, 2025 11:49:30 AM EDT User OOB Corporate FDL Login FDLTEST / peg FDLTESTI

Sep 17, 2025 11:49:19 AM EDT User OOB OTP Requested FDLTEST / peg FDLTEST/ peg >

Sep 17,2025 11:23:59 AM EDT User OOB Corporate FDL Login FDLTEST / peg FDLTEST/ peg >

Sep 17,2025 11:23:49 AM EDT User OOB OTP Requested FDLTEST / peg FDLTEST/ peg. >

9. Select the side arrow for additional information.
Note: The user may Download this data by selecting this option on the far right-hand side of the screen.
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USER APPROVAL

1. From the main menu, select Administration > User Approval.
Note: This feature needs to be requested and will require every new user or existing users whose entitlements
have been edited to be approved by a secondary Admin user.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments > Users
Reports >
File Transfers >

2. The User Approval screen will be displayed.

Q WebsterBank #r =wen a Lo erxt,
Dashboard User Approval X # Set As Home Page
User Approval

Dual Admin Filter

Q search

User Change Type Requester Status

Cloned User Profile

TestingCloneApp - Testing Clone App Edit User Payment Settings

FDLTEST/ peg pending Approval @ View

Showing 1 Record

3. Alist of newly created users or users whose entitlements have been edited will be displayed.

4. Select the View button.
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5. The Dual Admin Changes screen will display.

Dual Admin Changes [x]

Dual Admin Information

Timestamp Change Type User
Sep 17, 2025 12:31:33 PM EDT Cloned User Profile FDLTEST / peg

Target
FDLTEST / TestingCloneApp

Profile Settings Payment Settings

Expand All ¥/

v Contact Information
v Advanced
v Online Bulletin Service

v SMS Preferences

Status History

Timestamp Status Initiator Description
Edit User Payment Sett
Sep 17,2025 12:31:33 PMEDT  Pending Approval FDLTEST \ peg mg's y
User changes were not
Sep 11,2025 1:00:01 AMEDT  Expired SYSTEM approved before dead|
ine
Sep 3, 2025 1:57:56 PM EDT Pending Approval FDLTEST \ peg Cloned User Profile

Cancel Reject

6. Review the information and select Approve.

Note: The user may also choose Cancel or Reject. Cancel will just remove the user from this screen. Reject will
reject the changes made to the user.
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NEW USER SETUP

1. From the main menu, select Administration > Users.

Business Banking to New Ul User Guide

Dashboard Company Overview >
Account Information > Audit Service
Stop Payments
Payments >
Reports >
Positive Pay >
File Transfers >
My Settings >
2. The User Overview screen will be displayed.

Old:
'C) WebsterBank FDIC /0 it - Boche by the Al o ond crede o T — .
A Home

Admin Manager - kirchmanBB

B~ 1

o= B
B3 Payments > ) N
Q@ Positive Pay - .

4 Add A New User

@ Stop Checks

8 Messages

Adsitional A
2 RemasStream Access

Administrative Permissions

o - |

New:

() WebsterBank  # =

Dashboard Users X

Q p ® ePegDur\ovan

Agministrator

e

Users Overview: FDL Testing Company (FDLTEST)

Q search
Expand All ¥

Pending Users

 Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval 4 New

‘ + AddUser | v

/ Payments || 3£ Services || € Actions | [/

Users

« FDL Fix (FDLFix) Adminisrator

« Test Legacy (TestLegacy) Administrator

+ Testing Approval (TestingApproval) Administrator

/ Payments || 3t Services | % Actions | [/

+ Payments || 3t Services || €% Actions | [}

/ Payments || 3£ Services || g8 Actions | [

O WebsterBank

114



3. Select +Add a User in the upper right-hand corner.

Business Banking to New Ul User Guide

4. The Create User screen will be displayed. Complete the required fields mark with an asterisk (*).

O WebsterBank: A =wenu

oo | uses || cremevser x |

rrrrrrrrrrrr

Create User of FDL Testing Company  foLTest

4 Contact Information

[ Adn

097182025 ()

Test

United States

5. Select Enable Text Messages if the user will receive Text Messages.

6. Accept the Terms and Conditions.

7. Create a temporary password for the new user in the Enter a Temporary Password and Re-enter a Temporary

Password fields.

8. Once all of the necessary fields are completed, select Save.

Note: If the user is being set up with Text Messaging they will receive an enrollment text. They must follow the

setup instructions in the text message to complete the enroliment.

9. Depending on the services assigned to the company, select each button next to the new user setup.

FDIC FOIC-nsured - Backed by the full fith and cedit of the U, Government

# Set As Home Page

Users Overview: SNB TEST SWIFT PROFILE (STETUS30xXxX)

+ Add User | v

I @ successfully added user to company

Q search
Expand All Y

Users

+ Testing FDL (TestingFDL) Adminiscrator

10. Select Payments (if displayed).
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11. The Payments tab will be displayed. Select +Add Payments.

TE Test ER (50819428797
T 7 madonovan@websterbank.c.
ester

FDL Testing Company FDLTEST

Paymentnotassigned |+ Add Payment

Note: Once a user has their entitlements created a display box of the various functions will display from the main
user page when selecting Payments. Select the Pencil icon next to a function to edit for the user.

/' Stop Payments /' ACH Positive Pay

/' ACH Payments /' Wire Transfers

/" Check Print /' Account Transfers

/' Manage Payees /' Import Maintenance

/' Check Positive Pay 7/ Integrated Payables
9 Payment Setup

12. Select the proper features for this user.

Add Payments : Test ER (Tester) X

D Payment Type

() AcH Payments (O AcH Positive Pay
C] Wire Transfers C] Check Positive Pay
D Account Transfers D Direct Connect

D Manage Payees D Integrated Payables
D Import Maintenance D Check Print

[ stop Payments

Cancel m

13. Select Add at the bottom of the screen.
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14. The Payments and Limits screen will be displayed.

(508)942-8797
TE Test ER ACH Payments, Wire Transfer,
. madonovan@websterbank.c Account Transfer, Check Print, Payee
Tester # Maintenance, Import Maintenance,
FDL Testing Company FDLTEST
Payments E St ipt Cc unication: nnect D) clone user || v
@ Successfully saved User Payment Configuration.
Payments & Limits
tions & Imports Approval Other Settings
ACH Payments & Setup x
Wire Transfer & setup x
Account Transfer & Setup x
Check Print & setup x
Manage Payees & SetUp x
Import Maintenance & setup x
Stop Payments & SetUp x
ACH Positive Pay & Setup x

Note: Select the X on the right hand side to remove a feature from the user’s setup.

15. Select the Set Up icon next to the appropriate feature. Example:
e Select ACH Payments (if applicable).
¢ Use the options menu bar across the top of the page to complete various entitlements.

¢ Under the Confidential User tab, select the ACH Confidential User checkbox if the user should be allowed to
create, edit and approve batches.

ACH Payments Help

Confidential User Pptions & Imports Maintenance Administration Approval Audit
(] ACH Conm@ential User

Eligible ACH Companies

Al
TEST

o Select the checkboxes next to the appropriate ACH Companies to be eligible.
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e Select Options & Imports.

ACH Payments Help | x

Confidential Usg Options & Imports aintenance Administration Approval Audit
ACH Batch Optiol

ACH Entry Options

Allow ACH:
Manual Entry Edit Reject Cancel Reverse

D User must use existing templates

tch Template: eate
() User must use existing payees
[J Users must use transactions that are defined in the template

Process Batch as Individual Transactions
Process every imported ACH batch as individual transactions.

Imports

([0 Transaction File Import

ACH Companies

- o SWIFT ACH Valid 7112233455 O enable Cancel -

e Under ACH Entry Options select the appropriate entitlement for the user.

I -

e Under Imports select if the user will be entitled to import ACH batches.

e Under ACH Companies select Enable next each company the user will be allowed to initiate payments from.
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e Complete the Limits tab. The company default limits will be displayed. You may make any limits lower than
company limit.

Limits Payment Settings

Default User Limits

Total Daily Batch Count

100‘ 100
Total Daily Transaction Amount $ 1.00 $ 1.00
Single Batch Amount $ 1.00 3 1.00
Single Batch Entry Amount $ 1.00 3 1.00

e Select the number of Required Approvers and dollar limit.

o Select the Payment Setting tab across the top of the box.

Limits Payment Settings

Payment Settings

Eligible Credit SEC Codes

Customer Initiated Entry (CIE) Individual (PPD)
Child Support (CCD + DED) Payroll (PPD)
Extended Addenda (CTX) Business Tax Payment (CCD + TXP)

Business (CCD)

Eligible Debit SEC Codes

Internet Auth (WEB) Physical Auth (PPD)
Extended Addenda (CTX) 80 Character Addenda (CCD)

Telephone Auth (TEL)

Unselect any SEC Codes this user should not be entitled.

Select Save next to the ACH Company that was edited.

A confirmation message will be displayed.

@& The ACH Company has been successfully saved. X

Repeat steps until all appropriate ACH Companies, limits and SEC codes are assigned.
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Audit

ACH Payments

e Select Maintenance from the main menu.
Confidential User Options & Imports Administration Approval
e users

Allow ACH Maintenance
%"E%\;'ﬁ\:,l"l‘i'fi" ACH for use a orpo
D Allow ACH Batch Template Maintenance
ser is eligible to maintain ACH Bat emplates er t
C] Allow ACH Batch Template Approval
Useris el gible to approve ACH ‘%""[I ate Or use by a orporate user
C] Allow Import Map Maintenance
Us eligible to maintain import ACH Payments impo aps to be
e Select the appropriate Maintenance options for this user.
e Select Administration from the main menu.
ACH Payments
Confidential User Options & Imports Maintenance Approval Audit
——
Allow ACH Payments Service Administration
User is eligible to entitle the ACH Payments service to other
e Select the Allow ACH Payments Service Administration checkbox if the user should be entitled to be able to
add this service to other users.
e Select Approval from the main menu.
ACH Payments Help
Confidential User Options & Imports Maintenance Admm@
Allow ACH Batch Approval
ACH Companies
o SWIFT ACH Valid ) enable Cancel -
o |f the user is allowed to approve ACH Batches, select the Enable box next to the appropriate ACH Companies.
o Select Save next to each ACH Company that is enabled.
e Select Audit from the main menu.
ACH Payments
Confidential User Options & Imports Maintenance Administration Appro
(] Allow ACH Payments Activity Audit
User is eligible to view and be notified of ACH Payments activit
120
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¢ If the user should be entitled to receive notification on ACH Payment activity, check the Allow ACH Payment

Activity Audit box.

e Select Save.

16. Repeat step 15 until all necessary functions are entitled to the user.

17. Return to the User screen.

OWebsterBank A =wmenu

Users X

Q p ® ePegDanovan

# Set As Home Page

Q search
Expand All

Users

« Test Ing (Testing) Administrator

« Tester B (TesterB) Administrator

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser || v

/ Payments || 3 Services || @ Actions | [}

/ Payments || 3t Services || € Actions | [

18. Select Services (if displayed).

Dashboard Testing FOL

# Set As Home Page

Q search
Expand All %

Users

+ Testing FDL (TestingFDL) Adminiscrator

Users Overview: SNB TEST SWIFT PROFILE (STETUS305((X)

+ AddUser | v

Payments || 3t Services | &3 Actions

19. The Services tab will be displayed.

[

OWebsterBank A =wenu

Q p ® e Peg Donovan

sgminiswator

Testing
FDL Testing Company FDLTEST

Services
Expand All 2

4 Account Information

All
Account Analysis - Combined Family/Child

ACH Detail Report

Balance & Transaction Reporting

Instant Payment Details Report

Quick View

Web Report Maintenance

P Company Administration

D Desktop Connection

I Mobile-Native-Token Anbs

n TestIng (508)942-8797

madonovan@websterbank.c.

Account Groups

ACH Notification of Change Report
Controlled Disbursements Report
‘Management Reports

Returned Deposited Items

Wire Detail Report

Account Recon Reports

ACH Return Report

Current Day Balance Reporting

Non-Account Identifiers Permissions.
Transaction Groups

Wire Payment Alert

ACH Payments, Account Transfer, Account Analysis - Combined
Check Print, Payee Maintenance, Family/Child, Account Groups,
Import Maintenance, Stop Payments... | Account Recon Reports, Account

D clone user || v

Q

Account Statements

Alerts

Delivery Template Maintenance

Previous Day Balance Reporting

Transaction Search

o - |

¢ Under each category on this tab will be a selection of services, administrative functions, connections and
acknowledgement. Select the appropriate options under each category for this user.

20. Once all appropriate entitlements are selected, select Save.

21. Exist the user then select Services again.

22. Alink will appear for the all the features entitled to the user, select each link to add accounts or other

entitlements.
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23. Return to the User screen.

() WebsterBank # = a o e

Asminisrator
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser || v
Q search
Expand All

Users

« Test Ing (Testing) Administrator

/ Payments || 3 Services || g Actions | [}
 Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/
24. Select Actions.
— Q p Peg Donovan
WebsterBank: # =wenu & O 0. F

Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ Add User v
Q search
Expand All Y
Users
+ Test Ing (Testing) Administrator / Payments || = Service! A

+ Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/

25. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

Direct Connect

>

[[] Clone User

26. Select the appropriate feature for this user. For example Subscriptions.

e Select the Subscription from the menu and the Subscriptions screen will be displayed.

. — Peg Donovan
() WebsterBank # =wen a o erur
Testing X
(508)942-8797
TI Test |ng AACH Payments, Account Transfer, Account Analysis - Combined
Testing madonovan@websterbank.c Check Print, Payee Maintenance, Family/Child, Account Groups,
o

Import Maintenance, Stop Payments... ~ Account Recon Reports, Account
FDL Testing Company FDLTEST

D cloneuser || v

Subscriptions

4 Account Transfer Items End of Day Notification @&

Delivery Settings

& an Status Ty M f Notificatiol Text Notification Format Pref
Account Transfer Items End of Day o (] o
Notification EMALL HTML

D Account Transfer Status Change Digest

[ Account Transfer Status Change Notification &
b Change / Delete Impact Notification

D File Load Failed Validation

D File Load Successful Validation

[ File Vault Notice

[> Out Of Band Authorization &

N Pavinn Frnnbad Pannce

o - |
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¢ Under each category on this screen will be a selection of Subscription (notifications) that may be assigned to
the user. You can select to receive subscriptions via email or text message. You may also select the format
HTML, PDF, Encrypted PDF for Text.
Note: The users may also setup their own Subscriptions.

27. Once are necessary Subscriptions are selected select Save.

28. Return to the User screen.

Q WebsterBank # =wenu a o ex
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add user || v
Q search

Expand All

Users
« Test Ing (Testing) Administrator / Payments || = Services || @ Actions | [
 Tester B (TesterB) Administrator / Payments || = Services || @ Actions | [}

29. Select Actions and repeat steps 23 — 26 until all necessary Actions are enabled for the user.

O WebsterBank # =wen a Po er
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add user || v
Q search

Expand All

Users
+ Test Ing (Testing) Administrator / Payments || 3t Serviced J

 Tester B (TesterB) Administrator / Payments || = Services || £ Actions | [}
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CLONE USER

1.  From the main menu, select Administration > Users.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments >
Reports >
Positive Pay >
File Transfers >

My Settings >

2. The User Overview screen will be displayed.

() WebsterBank  # =ven a Po e
Dashboard Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + AddUser || v

Q search

Expand All ¥

Pending Users

+ Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New a / Payments || 3 Services || €8 Actions | [}
Users

 FDL Fix (FDLFix) Administrator /' Payments || 3t Services | € Actions | [/}
« Test Legacy (TestLegacy) Administrator + Payments || 3£ Services || g3 Actions | [
+ Testing Approval (TestingApproval) Administrator / Payments || 3 Services || @ Actions | [

3. The User Overview screen will be displayed.

— Peg Donovan
O WebsterBank # =wenu a Lo e
Dashboard Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + AddUser | v
Q search
Expand All

Pending Users

+ Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval & New o /' Payments || 3 Services | € Actions [/}

Users

« FDL Fix (FDLFix) Administrator / Payments || 3 Servicel d
 Test Legacy (TestLegacy) Administrator + Payments || 3£ Services || g Actions | [
+ Testing Approval (TestingApproval) Administrator / Payments || 3t Services || g% Actions | [

4. Select a user to clone and select Actions.
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5. Alist of features will be displayed.

2 Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

7. Direct Connect

[[] Clone User

6. Select Clone User.

7. The Create User screen will be displayed. Complete the required fields mark with an asterisk (*).

Dashboard Users Create User X

Create User of SNB TEST SWIFT PROFILE  sTETUS30xxxX

4 Contact Information
Test

SWIFT
et Addres

21 scarsdale Rd

[ Administrative User
Enable Date *

0112772025 (3 Yonkers
Email Address *
Test NY

10707

United States

= |

8. Select Enable Text Messages if the user will receive Text Messages.
9. Accept the Terms and Conditions.

10. Create a temporary password for the new user in the Enter a Temporary Password and Re-enter a Temporary
Password fields.

11. Once all of the necessary fields are completed, select Save.
Note: If the user is being setup with Text Messaging they will receive an enroliment text. They must follow the
setup instructions in the text message to complete the enroliment.

12. Return to the User screen.

= Pej
(1) WebsterBank # =wen a o e
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST) + Add user || v

Q search
Expand All %
Users

+ Test Ing (Testing) Administrator / Payments || = Services || £ Actions | [

+ Tester B (TesterB) Administrator / Payments || 3 Services || @ Actions | [}
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13. Select Actions for the new cloned user.

O WebsterBank: A =wenu a o e
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v

Q search
Expand All

Users
« Test Ing (Testing) Administra tor 4 Payments || 3 servicesf{| @ Actions'\ [}
 Tester B (TesterB) Administrator / Payments || 3t Services\_& Actions/ [/

14. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password I[C] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

7. Direct Connect

[[] Clone User

15. Select Copy Payments.

16. In the From User ID search for a user to copy Payments.

Copy Payments [x]

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *
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17. Select Copy account permissions of (user name).

Copy Payments X

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *

| Tester] Q

Copy payments permissions From Tester

Copy Additional Permissions

([ copy account permissions From Tester

e [

18. Select Save.

19. A confirmation box will be displayed. Select Yes.

Confirm Copy Payment 1]

All selections made will be overridden. Are you sure you want to
continue?

No Yes

20. All of the payment modules, accounts and limits will be created.

— Peg Donovan
() WebsterBank  # = a o erxr
Testing Clone X
i (508)942-8797
rc Testing Clone 5 ACH Payments, Wire Transfer,
madonovan@websterbank . Account Transfer, Check Prin, Payee
TestingClone ° Maintenance, Import Maintenance,

FDL Testing Company FDLTEST

0 Clone User ||
Payments & Limits

ayment Type Options & Imports Approval Other Setting

ACH Payments Manual Entry, Edit, Reject, Cancel, Reverse Confidential User Enabled

Default Accounts & Permissions

Daily Coun 999999 x >
Daily Amount $1,000.00
$1,000.00
Wire Transfer Manual Entry, Edit, Reject, Cancel Maintenance Enabled

Default Accounts & Permissions
Default Accounts & Permissions Service Administration Enabled
! Activity Audit Enabled
Transaction Per Account ctivity Audit Enable

x >
Daily Amount $9,999,099,999.99
Daily Count 999999
single $99.999,999.99
Account Transfer Manual Entry, Edit, Reject, Cancel Maintenance Enabled
Default Accounts & Permissions
Transaction File Import Enabled Service Administration Enabled
Default Accounts & Permissions . Activity Audit Enabled
Transaction Per Account * i
Daily 4 ¢ $99,999,999.00
Daily Count 9999999
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21. Return to the User screen.

O WebsterBank: A =wenu a o e
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v
Q search

Expand All

Users
« Test Ing (Testing) Administra tor / Payments || 3 Services || g Actions | [}
 Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/
22. Select Actions for the new cloned user.
O WebsterBank: A =wenu Qa £ o @rmwe
Users X # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + Add User || v
Q search
Expand All
Users

+ Test Ing (Testing) Administrat tor 7/ Payments || % SEvv(e

+ Tester B (TesterB) Administrator / Payments || 3t Services || £ Actions | [/

23. Alist of features will be displayed.

2 Edit [C) Copy Payments

+++ Password [C) Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

J. Direct Connect

[C] Clone User

24. Select Copy Services.

25. Select a user to copy services in the From User ID field.

Copy Services [x]

To Testing Clone , FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *
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26. Select Copy account permissions from (User ID).

Copy Services X

To Testing Clone, FDL Testing Company (FDL Testing
Company/TestingClone)

From User ID *

Tester Q

Copy service permissions From Tester

Copy account permissions

() copy account permissions From Tester

. m

27. Select Save.

28. All services will be copied to the cloned user.

QWebsterBank A =wvenu

Testing Clone X

Q p ® @ Pes Donovan

rc Testing Clone (508942-8797

madonovan@websterbank.c.
TestingClone

FDL Testing Company FDLTEST

Services
Expand All

4 Account Information

() Al

Account Analysis - Combined Family/Child
ACH Detail Report

Balance & Transaction Reporting

nstant Payment Details Report

ick View

Web Report Maintenance

> Company Administration

b Desktop Connection

[ Mobile-Native-Token Anns

Account Groups
ACH Notification of Change Report
Controlled Disbursements Report

Management Reports

Returned Deposited Items

[ wire Detail Report

Account Recon Reports

CH Return Report

Current Day Balance Reporting
lon-Account Identifiers Permissions
ransaction Groups

Wire Payment Alert

ACH Payments, Wire Transfer,
Account Transfer, Check Print, Payee
Maintenance, Import Maintenance,

Account Analysis - Combined
Family/Child, Account Groups,
Accolint Recon Reports, Account.

D) Cloneuser | v

Q

Account Statements

Alerts

Delivery Template Maintenance

Previous Day Balance Reporting

Transaction Search

29. Return to the User screen.

() WebsterBank # =

Users X

Q p ® ePegDanovan

# Set As Home Page

Q search
Expand All

Users

v Test Ing (Testing) Administrator

+ Tester B (TesterB) Administrator

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser | v

/ Payments || 3t Services || £ Actions | [/

/ Payments || = Services || £ Actions | [
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30. Select Actions for the new cloned user.

(©) WebsterBank  # = A o s
Users X # Set As Home Page

Users Overview: FDL Testing Company (FDLTEST)

+ AddUser | v

Q search
Expand All

Users

+ Test Ing (Testing) Administrator / Payments || = Service

« Tester B (TesterB) Administrator / Payments || 3 Services Retons | [

31. Alist of features will be displayed.

& Edit [[] Copy Payments
+*+ Password [[] Copy Services
Communications X Deactivate User
A Subscriptions X Delete User

7. Direct Connect

[[] Clone User

32. Select other features for this user. For example Subscriptions.

o Select the Subscription from the menu and the Subscriptions screen will be displayed.

] — Peg Donovan
() WebsterBank # =wer a Lo er
Testlng X
(508)942:8797
TI TeSt |ng ACH Payments, Account Transfer, Account Analysis - Combined
Testing madonovan@websterbank.c Check Print, Payee Maintenance, Family/Child, Account Groups,
o

Import Maintenance, Stop Payments... ~ Account Recon Reports, Account
FDL Testing Company FDLTEST

D) Cloneuser || v

Subscriptions

4 Account Transfer Items End of Day Notification &

Delivery Settings

& an Mode of Notificatio ext Notificatiol X Preference

Account Transfer Items End of Day o O o
Notification EMAIL HTML

D Account Transfer Status Change Digest

[ Account Transfer Status Change Notification &
D Change / Delete Impact Notification

D File Load Failed Validation

[ File Load Successful Validation

[ File Vault Notice

) Out Of Band Authorization @

N Pavian Crnntad Danace

o - |

¢ Under each category on this screen will be a selection of Subscription (notifications) that may be assigned to
the user. You can select to receive subscriptions via email or text message. You may also select the format
HTML, PDF, Encrypted PDF for Text.
Note: The users may also setup their own Subscriptions.

33. Once are necessary Subscriptions are selected select Save.
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OWebsterBank A =wMenu
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Users X

Users Overview: FDL Testing Company (FDLTEST)

Q search
Expand All

Users

« Test Ing (Testing) Administrator

« Tester B (TesterB) Administrator

OWebsterBank A =wMenu

35. Select Actions and repeat steps 24 — 32 until all necessary Actions are enabled for the user.

Users X

Users Overview: FDL Testing Company (FDLTEST)

a £ e

Q search
Expand All

Users

+ Test Ing (Testing) Adm

« Tester B (TesterB) Admi

inistrator

/ Payments || 3= Sevv(e
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EXISTING USER

1. From the main menu, select Administration > Users.

Dashboard Company Overview >

Account Information > Audit Service

Stop Payments

Payments >
Reports >
Positive Pay >
File Transfers >
My Settings >

2. The User Overview screen will be displayed.

Q WebsterBank: # =wen a o ey
| oasnooara || users x | # Set As Home Page
Users Overview: FDL Testing Company (FDLTEST) + AddUser | v
Q search
Expand All %

Pending Users

+ Testing Clone App (TestingCloneApp) Administrator & Pending Company Approval 4 New e / Payments || 3 Services || g Actions | [

Users

« FDL Fix (FDLFix) Adminiscrator / Payments || 3£ Services | @ Actions | [

 Test Legacy (TestLegacy) Administrator + Payments || 3t Services | g3 Actions | [

« Testing Approval (TestingApproval) Administrator / Payments || 3t Services | @ Actions | [/

3. Select the Payments, Service or Actions buttons to view/edit any of these features.

e Payments includes:
— Stop Payments
— ACH Payments
— Manage Payees
— Check Positive Pay
— Wire Transfer
— Account Transfer
— Import Maintenance
— Integrated Payables
— Payment Setup
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e Services include:

Account Information

— Company Administration

— Desktop Connections

Mobile—Native-Token App

Secure File Transfer

Default

e Actions include:
— Edit (Contact Information)
— Password
— Communications
— Subscriptions
— Clone User
— Copy Payments
— Copy Services
— Deactivate User
— Delete User

Note: The Activate button will only display next to Deactivated user.

4. Once edits are made on a specific feature, scroll to the bottom of the page and select Save.
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File Transfer

File Import
ACCOUNT TRANSFERS

1. From the main menu, select File Transfer > File Import > Account Transfers.

Dashboard
Account Information > Import Maintenance > ACH

Stop Payments > Wires

Payments > Check Print
Reports > Check Positive Pay
Positive Pay >

Administration >

My Settings >

2. The Data Import for ACH Transaction Import screen will be displayed.

— p—
() WebsterBank # =ven a Po ernr
FDIC #OICinsured - Backed by the full aith ond credit o the Us. Government

Dashboard Account Transfers X # Set As Home Page
File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Account Transfer Import

File Map Details @ Edit Preferences  + Create File Map

Select a file map to import Account Transfer transactions.

[5 custom  [3} industry Standard [ Public

File Maps Active

[E 1-Account Transfer File Import Map-Delimited CSV off # Upload | v
[@ cert1 off * Upload | v
[ Account Transfer File Import Map-Fixed Width off + Upload | v
[3 Account Transfer File Import Map-Delimited CSV off + Upload | v
[Z EDI820 Account Transfer Import off #+ Upload
[ 15020022 Book Transfer Import off + Upload

3. Alist of import formats will be displayed.
4. Select the Upload button next to the appropriate file format.

5. Browse for the correct file.

X

Upload File

Upload File

6. Select Upload at the bottom of the page.

O WebsterBank 134



Business Banking to New Ul User Guide

7. The File Load Validation screen will be displayed. If there are any issues with the file they will be noted on this

Account Transfer Import

) WebsterBani " . .

/ Hebstertin File Load Complete Validation

Load Event Report Transmission Data Report Date/Time éng 18,2025 11:06:49 AM

FDL - A-T Test Mapping.csv
Receiving Bank Webster Bank, N.A.-CERT Filename FDL - A-T Test Mapping.csv

Batch ID 2025091870
Transmitting Company FDLTEST Batch ID 2025091870

File Size 33 bytes o
Transmitting User peg File Size 33 bytes

Data Type ATIMPORT
Received Date/Time Sep 18,2025 11:06:49 AM Critical Items 0

Load Time Sep 18, 2025 11:06:49 AM EDT ~

EDT Informational Items 15

Data Validation and ATIMPORT X

Last Update Time Sep 18,2025 11:06:49AM | processing Service ID Warning Items 0

EDT

Status File validated Upload Method web
Status Complete

File Details

File Load Reports Sep 18, 2025 11:06:49 AM EDT Information Overridden file mapper specified by user

File Validation Report
Sep 18, 2025 11:06:49 AM EDT Information Using file mapper: Testing FDL A/T Mapping

8. Select OK at the bottom of the screen.

9. Select the menu icon.
A

OWebsterBQ EMcnu) a o erxe
-

Dasnboard || Account Transfers X # Set As Home Page

File Import

AccountTransfers  ACH  Wires  CheckPrint  Check Positive Pay

Account Transfer Import

File Map Details @ Edit Preferences 4 Create File Map

10. Select Payments.
11. Select Payment Activity.

12. Select Current Activity.

13. Select the Account Transfer heading and the list of imported Account Transfers will be displayed.

() WebsterBank  # =wn a fo e

[T [

o | Careneon s

Payment Activity ~

Current Activity ure Paymens

Paymenthistory  Recurring Transfers  Approvals

© ©o

Current Activity Summary @ c Refresh

> pending 500000 500000 $0000)
b Complete 502501 50,000 $000(0)
Al 0251 50,000 5000(0)

Current Activity Details

Type Tran:

AllTransactions v Selec v ol

ovn0s 5025 Completsd  From Account *BAS0- CHECKING (Test2)

2 imported CHECKING Test 1)

» (FOLTEST / peg)

14. Depending on user entitlements a secondary user may need to approve the transactions.
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ACH

1. From the main menu, select File Transfer > File Import > ACH.

Dashboard
Account Information > Import Maintenance > Wires

Stop Payments > Check Print
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Data Import for ACH Transaction Import screen will be displayed.

OWebsterBank A =Menu

Dashboard ACH X # Set As Home Page

File Import

Account Transfers ACH Wires Check Print Check Positive Pay
Data Import for ACH Transaction Import
File Map Details @ Edit Preferences  + Create File Map

Select a file map to import ACH transactions.

[5 custom  [Zl Industry Standard ] public
File Maps Active
[Z AcH Payments File Import-CSV Delimited off £ Upload | v
[, EDIB20 ACH Transfer Import Off. 4+ Upload
[ 15020022 ACH Transfer Import off 4 Upload
[ NACHA ACH Transfer Import Off. 4+ Upload

3. Alist of import formats will be displayed.
4. Select the Upload button next to the appropriate file format.

5. Browse for the correct file.

Upload File

Upload File

6. Select Upload at the bottom of the page.
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7. The File Load Validation screen will be displayed. If there are any issues with the file they will be noted on this

screen.

ACH Transaction Import

() WebsterBank

Load Event Report
FDL - Test ACH Import File.txt

Batch ID 20250922-42

File Size 460 bytes

Data Type ACHPAYMENTSIMPORT

Load Time Sep 22, 2025 9:41:54 AM
EDT

Last Update Time Sep 22, 2025 9:41:54 AM

Status File validated

File Details

File Load Reports
File Validation Report

File Load Complete Validation
Transmission Data

Receiving Bank Webster Bank, N.A.-CERT

Transmitting Company FDLTEST
Transmitting User peg

Received Date/Time Sep 22, 2025 9:41:54 AM

Data Validation and ACHPAYMENTSIMPORT

Processing Service ID
Upload Method Web

Status Complete

Sep 22, 2025 9:41:54 AM EDT Information

Sep 22, 2025 9:41:54 AM EDT Information

»

Report Date/Time Sep 22, 2025 9:41:54 AM
EDT

Filename FDL - Test ACH Import
File.txt

Batch ID 20250922-42

File Size 460 bytes

Critical Items Y

Informational Items 14

Warning Items 1

Overridden file mapper specified by user

~~~~~~~~~~~~~~~~~~~~

8. Select OK at the bottom of the screen.

9. Select the menu icon.

() WebsterBaygl # =

Dashboard ACH X

Q p ® o TestER

Adminisrator

# Set As Home Page

File Import

AccountTransfers ~ ACH  Wires

Data Import for ACH Transaction Import

File Map Details

@ Edit Preferences  + Create File Map

10. Select Payments.
11. Select Payment Activity.

12. Select Current Activity.

13. Select the ACH heading and the list of imported ACH transactions will be displayed.

14. Depending on user entitlements a secondary user may need to approve the transactions.
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Edit Preferences

1. Select Edit Preferences on the far right-hand side of the screen to Edit Response Preferences.

O WebsterBank' A =wenu a @0 ey
Dashboard ACH X # Set As Home Page
File Import

AccountTransfers ~ ACH  Wires  CheckPrint  Check Positive Pay

Data Import for ACH Transaction Import

File Map Details

© EditPreferences  + CreatdFile Map

Select a file map to import ACH transactions.

[5 custom  [Z] industry Standard [ public
File Maps Active
[ AcH Payments File Import-CSV Delimited off + Upload | v
[ EDIB20 ACH Transfer Import off 4+ Upload
[ 15020022 ACH Transfer Import off 4+ Upload
[Z NACHA ACH Transfer Import off 2 Upload
Edit Response Preferences X

EDI 820 Response Preferences

b () File Acknowledgement (EDI 997)
Payments imported via EDI820 can receive an EDI997 File Acknowledgement.

ISO 20022 Response Preferences

b [ 150 20022 Acknowledgement
Transfers imported via ISO 20022 can receive a Payment File Acknowledgement.

NACHA Import Preferences

4 ACH company 1

@ ves

Account Select Accounts >

No Items Selected.

[ ACH company 2 - There are no offset accounts setup for this ACH Company.

Cancel -

2. After edits are made scroll to the bottom of the page and select Save.
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1. To create a custom File Map, from the far right-hand side of the screen select Create File Map.

OWebsterBank’ A =wMenu

Q p ® epegbonovan

Data Import for ACH Transaction Import
File Map Details

Select a file map to import ACH transactions.

[5 custom  [Z] industry Standard [ public

File Maps

[ AcH Payments File Import-CSV Delimited
[ EDIB20 ACH Transfer Import
[ 15020022 ACH Transfer Import

[Z NACHA ACH Transfer Import

Dashboard ACH X # Set As Home Page
File Import
Account Transfers ACH Wires. Check Print Check Positive Pay

off

off

off

off

© Edit Preferenes + Create File Map >

+ Upload | v
+ Upload
+ Upload

* Upload

2. Select the Import Mode.

Select Import Mode

This map will be used to create full ACH batch transactions.

This map can be used to create ACH batch transactions based off
of a given template and providing some information about the
payee records.

Cancel

3. Select Confirm.

4. Complete the following fields:

¢ File Structure - select Delimited Text, Fixed Format Text or XML

— What type of field delimiter is used in your file? Example: CSV or Comma.

— Should blank spaces be ignored?
— Does your file contain Header or Footer?

o File Settings — enter a Mapper Name
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e The user may opt to upload a Test File

OWebsterBank A =ven a o eri:

Dashboard H ACH H Crea(eF\IeMapx‘

< Create File Map

@ structure Fields

File Structure File Settings

Delimited Text Fixed Width Text XML

+ Upload

Ccancel

5. Select Fields at the bottom of the screen.

6. The Fields screen will be displayed.

FDIC Insured - Backed by the full aith ond credit o the U, Government
y

Dashooard  ACH Create File Map X

< Create File Map

@ structure @® Fields Validatior

Fields

Mandatory  Optional

Receiving ABA * (aBA)

_ @ Dpatais located in the file Data is a constant value, but is not located in the file

Account Number
Field Index *
Receiving Account Type
3

ACH Company
(J use the default value when the file does not include the field.

Amount Substitution Rules

Debit or Credit + Add Substitution Rule

Payment Date
' Default Value

Receiver Name

Type

Next >

7. For each field indicate the Index (column) the information is located.
8. After each field is completed select Next until all fields are mapped.
9. Select Validate at the bottom of the screen.

10. Select Review.
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11. The Review screen will be displayed. If all information is correct select Save.

FDIC FOICinsured - Backed by theful faith and creditofthe US. Government

Dashboard ~ ACH

< Create File Map

@ structure @ rielss / @ validation » ® review

Test File

Q. | *Upload

File Settings

File Structure Delimited Text Header / footer structure None
Delimiter
Ignore blank lines? true

Record Data

Source Deta

Receiving ABA ABA o From File Index: 3 None
Account Number Text ) From Flle Index: 4 None
Receving Account Type  Text ) From Flle Index:9 Field value

12. The newly mapped file format will be displayed on the Data Import for ACH Transaction Import screen.

FDIC #0iC:nsured - Backed by the full fith ond credit o the US. Government

File Import

ACH  Wires  Check Print

Data Import for ACH Transaction Import

© s

ssfully saved file map.

File Map Details @ Edit Preferences  + Create File Map

Select a file map to import ACH transactions.

[5 custom  [EL industry standard  [5] Public
File Active
[5 Testing ACH Import Mapping 2 [ NEW Off. % Upload | v
[= AcH Payments File Import-CsV Delimited off. £ Upload | v
[ EDI820 ACH Transfer Import off + Upload
[5 15020022 ACH Transfer Import off + Upload
[ NACHA ACH Transfer Import off % Upload
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WIRES

1. From the main menu, select File Transfer > File Import > Wires.

]
Dashboard ( Wires >
Account Information > Check Print

Stop Payments >

Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Wire Data Import screen will be displayed.

OWebsterBank A =wven

ound | wiesx | o st tome e

File Import

AccountTransfers  ACH  Wires  CheckPrint  Check Positive Pay

Wires Data Imports

File Map Details @ cditpreferences  + Create File Map

Select a file map to import Wire transactions.

[ industy standard 5] pudlic

=] Wire Transfer USD Dom & ntl e Import Map-Delimiced CSv [ NEW ] ot

2 Upload | v
[51, EDI820 Wire Transfer Import off + Upload
[52, FEDWIRE Wire Transfer Import off £ Upload
[5 15020022 Wire Transfer Import off 2 Upload
[5G SWIFT MT103 Wire Transfer Import off + Upload

3. Alist of import formats will be displayed.
4. Select the Upload button next to the appropriate file format.

5. Browse for the correct file.

Upload File

Upload File

6. Select Upload at the bottom of the page.
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7. Select OK at the bottom of the screen.

Wire Transaction import

Wetatee /oy

File Load
Load Event chorl Transmission Data Report Date/Time
FOL - Wire import Test File 8.cv

Recerning Bank Wetster Bank, KA CER Fllename FOL - Wre st File
Batch 1D — '

Transmizuing Compan: DLTE
Fle Se 90 bytes g Company Batch 1D

Transmetting User peg _
Data Type MPORT o File Size

Receed Date/Time Sep 22, 2025 10 26 AN
Load Time Sep 22. 20251016 26 AM EDT Critical Rems

! Data Valdacion and WREIMPORT nformational items
Last Update Time Sep 22. 2025 101626 AM ian Gana
P EDT Processing Service ID Warning Rtems

Status File falled vallidatior Upinad Method

Status L
File Details
File Load Reports AM EOT , ) erridden e mapper speafie
Fle Valdanion Report

AM EDT || C sing file mapper: Testing Wirre
8. Select the menu icon.
= Test ER
() WebsterBaf® # = a o el

Dashboard ACH X # Set As Home Page

File Import

AccountTransfers ~ ACH  Wires

Data Import for ACH Transaction Import

File Map Details @ Edit Preferences  + Create File Map

9. Select Payments.
10. Select Payment Activity.
11. Select Current Activity.

12. Select the Wire Transfer heading and the list of imported Wire Transfers transactions will be displayed.

13. Depending on user entitlements a secondary user may need to approve the transactions.
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Edit Preferences

1. Select Edit Preferences on the far right-hand side of the screen to edit Response Preferences.

Edit Response Preferences

EDI 820 Response Preferences

() EDI824 Application Advice (EDI 824)

Transfers imported via EDI820 can receive an EDIB24 Application Advice.

([ File Acknowledgement (EDI 997)
Payments imported via EDIB20 can receive a

DI997 File Acknowledgement

1SO 20022 Response Preferences

(7 150 20022 Acknowledgement

Transfers Imported via 150 20022 can receive a Payment Flle Acknowledgement

(3 150 20022 Payment Confirmation
Transfers imported via IS0 20022 can recieve a Confirmation.

Fed Max Response Preferences

[ Fed Max Acknowledgement

Transfers imported via Fed Max can receive a Payment File Acknowledgement

[ Fed Max Payment Confirmation

Transfers imported via Fed Max can receive a Confirmation.

Other Response Preferences

4 Flat File Application Advice
Tris form of fat file appl

2. After edits are made scroll to the bottom of the page and select Save.

3. To create a custom File Map, from the far right-hand side of the screen select Create File Map.

« Create File Map

@ srucure

File Structure File Settings

4. Complete the following fields:
¢ File Structure - select Delimited Text, Fixed Format Text or XML
— What type of field delimiter is used in your file? Example: CSV or Comma.
— Should blank spaces be ignored?
— Does your file contain Header or Footer?
o File Settings — enter a Mapper Name

e The user may opt to upload a test file

5. Select Fields at the bottom of the screen.
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6. The Fields screen will be displayed.

Dashboard  Wires.

< Create File Map

@ structure @® Fields
Fields

Mandatory  Optional
e Amount * (currency)

Data is located in the file Data is a constant value, butis not located in the file

Beneficiary Address 1

(€]

Next >

Beneficiary Address 2

Beneficiary Address 3

Beneficiary Bank Country

Beneficiary Country

Beneficiary Id

O © 06 6 6 © O

Beneficiary Id Type

)

cancel
Tiessury new Ul Word

7. Under the Mandatory tab select each category and enter the required information.

¢ Select Data is located in file to map out the specific fields for each category.

< Create File Map

@ structure @ Fields
Fields

Mandatory ~ Optional
— Payment Date * (Date)

Amount ®© @ pauisiocatedintnefie () Datais a constant value, but is not located in the file

Beneficiary Address 1

(€]

Beneficiary Address 2

(€]

Benefilary Address 3 efault value when the file does not include the field.

Beneficiary Bank Country

yyyyMMdd

Beneficiary Country Substitution Rule

+ Add substitution Rule
Beneficiary Id

Beneficiary Id Type Default Val

2 6 6 0 6

No Default v

Cancel

¢ Select Data is a constant value, but is not located in the file to set default information.

Dashboard  Wires

Mandatory  Optional

Payment Date * (Date)

¥
<}

Data s locared n e fle @ Data s a constant value, but s not located i che e

(€]

efault Value

(€]

Beneficiary Address 2

Seneicary Adcress 3
Seneticary Bank Country © s fedis equre

Beneficiary Country

Beneficiary ld Type

Beneficiary Name

Debit Account

Originator Address 1

© © 6 © 6 © © O

Originator Address 2

cancel

8. Once all mandatory fields have been mapped select Validate at the bottom of the screen.
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9. The Validation screen will be displayed.

Dashboard ~ Wires Create File Map X

< Create File Map

@ structure @ Fields @ validation
Validation
optional
— Amount (Currency)
Exchange Rate
Next >
Line Count

Record Count

Cancel -

10. The Optional fields will be displayed. The user may select any/all of the Optional fields to add to the mapping
format.

11. Select Review at the bottom of the screen.

12. Review the file mapping and select Save at the bottom of the screen.

Dashboard Wires Create File Map X

< Create File Map

@ structure @ rields @ \validation »* @ Review

Test File

Q £ Upload
File Settings

File Structure Delimited Text

Header / footer structure Prefixed I
Delimiter csv Header Prefix HRD
Ignore blank lines? true Record Prefix TRN
Footer Prefix TRL
Record Data
Amount Currency ° From File Index: 2 None

implied two decimal places: false

Beneficiary Address 1 Text o From File Index: 3 None

concer [N |

O WebsterBank 146



Business Banking to New Ul User Guide

13. The new file mapping will be displayed under the File Map Details.

File Import

Wires  Check Print

Wires Data Imports

@ successfully saved fle map.

File Map Details @ Edit Preferences  + Create File Map

[ custom [ industry standard [ public

File Maps

5 Testing File Name Z Edit File Map | v

[ Wwire Transfer USD Dom & Intl File Import Map-Delimited CSV

& print

& Transfer Import

Wire Transfer Import

Wire Transfer Import

=L SWIFT MT103 Wire Transfer Import

4 Saved Preferences

Flat File Application Advice
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Import Maintenance
PAYEE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > Payee Import.

Dashboard File Import < Payee Import >
Account Information > ACH Batch Template Import
Stop Payments > Wire Template Import
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, Payee Import screen will be displayed.

O WebsterBank' f =wenu a £ o @ Per Donan
Dashboard Payee Import X # Set As Home Page

Import Maintenance

Payee Import ACH Batch Templa. Wire Template Im.
Payee and File Imports

Payee Import + Add Import

Select a file map to import Payees.
3 B
[ custom  [3] Public

E AACH Payee Only File Import Map-CSV Delimited 4 Upload | v

3. Alist of public import formats will be displayed.

4. Select Upload to upload a file using a public template.

Payee Import

[x

@ Upload Review Complete

Transformation Details

Type Payee Import
on Payee Wire Transfer Only File Import Map-CSV Delimited

lode Wires Only

Select File

*

5. Search for the appropriate file and select Upload.

6. Select Continue.
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7. The Transformation Details screen will be displayed.

Payee Import X

@ upload @® Review Complete

Transformation Details
Type Payee Import
Testing Payee Import
ode ACH Only
Validation Log

[INFO] Parsed 1 lines from source file

a
[INFO] Parsed 1 records from source file .
[INFO] Source file passed totals validation rules

[INFO] File completed validation v

File Data

Reco ount 1

Record Data

Payee  Payee Display Address Address Address Email Account  Account  Account Account Bank
Name ID Payee Type  Name 1 2 3 Address  Name Number  Type Currency  Bank ID Name P

1 Tester  Testl INDIVIDUAL Testing 123456 CHECKING usb 026009593

— m

8. Select Complete.

9. Select the Menu icop,
Q @ ® epegbunovan

O WebsterBa ® Adminstor

Dashboard Payee Import X # Set As Home Page

Import Maintenance

PayeeImport  ACH Batch Templa Wire Template Im

Payee and File Imports

Payee Import + Add Import

10. Select Payments.
11. Select Payees.

12. Select Manage Payees.
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13. Alist of Payees will be displayed.
OWebsterBank A =ven a o ey

Dashboard ” Payee Import H Manage Payees X ‘ # Set As Home Page
Payees -
Manage Payees New Payee

Manage Payees

Q search & print @ Create Payee
Display Name Payee ID Payee Name Payee Type Make Payment

Testt Testi Test! INDIVIDUAL 18} Make ACH Payment || v | Edit

Test2 Test2 Test2 BUSINESS 18} Make ACH Payment || v | Edit

Tester Testi Tester INDIVIDUAL 18} Make ACH Payment ~ Edit

Tester Name 123456 Tester Name INDIVIDUAL 1$/ Make ACH Payment || v | » Edit

Testing Tester Testing BUSINESS @ Make Wire Payment 2 Edit

Showing 5 Payees
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Add Import

1. Select +Add Import to create a customer import file.

OWebsterBank A =ven a £ o @i

Adminitrator

Dashboard || Payee Import X # Set As Home Page

Import Maintenance

PayeeImport  ACH Batch Templa Wire Template Im

Payee and File Imports

Payee Import ( + Add Import >

Select a file map to import Payees.
[ custom [ Public

tTransformatior
[ Testing Payee Import Z Edit | v

[ ACH Payee Only File Import Map-CSV Delimited + Upload | v

2. The Select Import Mode screen will be displayed.

Select Import Mode \

Input file will contain payees enabled for only ACH transactions

Input file will contain payees enabled for only Wires transactions

Input file will contain payees enabled for both ACH and Wires
transactions

Cancel

3. Select the appropriate options: ACH Only, Wires Only or ACH and Wire.
4. Select Confirm.

5. Select the appropriate File Structure: Delimited Text, Fixed Width Text or XML.

Dashboard  Payee Import Create Flle Map X

@ structure

File Structure File Settings
Type
Delimited Text Fixed Width Text XML

£ Upload

Note: A user may upload a test file but using the Search and Upload fields.
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6. Enter the What field delimited is used in your file? Example, enter a, (comma) for a CSV formatted file.

bt Poyee mpor
@ structure Flelc alidat
File Structure File Settings
@ Delimited Text Fixed Width Text XML I
nat field delimiter is used in your file? * Should blank lines be ignored? Does your file eaders or footers? * @ Thisfie
@ ves No Yes No
Q
1+ Upload
7. Select the appropriate option for Should blank lines be ignored?
8. Select the appropriate option for Does your file contain headers or footers?
9. Under File Settings create a Mapper Name.
10. Select Fields.
11. The Fields screen will be displayed. Select each field to map the correct information.
Dashboard Payee Import m
< Create File Map
@ structure / @ Fields validatior
Fields
Mandatory  Optiona! Account Currency * (Text)

Beneficiary Bank Country

Beneficiary Country

© 6 6 0 © © O

Beneficiary ID

Ccancel

12. Complete the required information for each field.

Account Currency * (Text)

© Data is located in the file Data is a constant value, but is not located in the file

Field Index *

I:] Use the default value when the file does not include the field
Substitution Rules

+ Add Substitution Rule

Default Value

13. Once all fields are completed select Validate. This step is only used when a file is using headers and footers.
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14. Verify the information and select Review.

Dashboard  Payee Import Create File Map X

< Create File Map

© strucure / @ reis ®© vaidation @ Review

Test File

Q| | tupload
File Settings

File Structure Delimited Text Header / footer structure None

Delimiter

Ignore blanklines? true

Record Data

Re Substitution Rules
Account Currency Text Q From File Index1 None
Account Name Text o From File Index2  None
Account Number Text Q From File Index:3  None

cancel -

15. Verify the information and select Save.

16. The new file will be displayed.

Import Maintenance

# Set As Home Page]

Payee Import  ACH Batch Templa Wire Template Im

@ Ssuccessfully saved file map
Payee and File Imports
Payee Import + Add Import
Select a file map to import Payees.
[ custom  [3] public

t Transformation

=} Testing Payee Import / Edit | v

[52 ACH Payee Only File Import Map-CSV Delimited pload

17. Select Edit to make any changes.

18. Select the drop-down menu to: Upload a file, view the History of the file or Delete the file.

/ Edit | v

[

Upload
F B History

X Delete
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ACH BATCH TEMPLATE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > ACH Batch Template Import.

Dashboard File Import > Payee Import

Account Information >
Stop Payments > Wire Template Import
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, ACH Batch Template Import screen will be displayed.

() WebsterBank # =vens a Do e

Dashboard H ACH Batch Templat... X ‘ # Set As Home Page

Import Maintenance

Payee Import ACH Batch Templa... Wire Template Im.

Import Maintenance for ACH Batch Template

ACH Batch Template Import + Add Import

Select a file map to import ACH Batch Template Import
5 =
[5 custom  [3] public

mport Transformat

E ACH Batch Template Fixed Width 190 # Upload | v

[ ACH Batch Template File Import Map-NO PAYEE-CSV Delimited + Upload | ~

3. Alist of public import formats will be displayed.
4. Select Upload to upload a file using one of those formats.

5. The Transformation Details screen will be displayed.

ACH Batch Template Import

@® upload Review Complete

Transformation Details

Type ACH Batch Template Import
Transformation ACH Batch Template Fixed Width 190

e With Payees
Select File

File *

6. Click on the File field to select the appropriate file.

7. Select Upload.
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8. The Transformation Details screen will be displayed.

ACH Batch Template Import X

@ upload (@ Review Complete

Transformation Details
pe ACH Batch Template Import
Testing ACH Import Mapping
TMode With Payees
Validation Log

[INFO] Parsed 1 lines from source file

a
[INFO] Parsed 1 records from source file ‘
[INFO] Source file passed totals validation rules

[INFO] File completed validation v

File Data

Record Count 1

Record Data

Payee Name Or ID Receiving ABA Receiving Account Number Debit or Credit Amount Addenda

1 Testing 026009593 123456 CREDIT

Cancel m

9. Select Complete.

10. Select the Menu icon.

O WebsterBank: A =wenu Qa £ o ermree
Dashboard ” ACH Batch Templat... X ‘ # Set As Home Page

Import Maintenance

PayeeImport  ACH Batch Templa...  Wire Template Im.

Import Maintenance for ACH Batch Template

ACH Batch Template Import + Add Import

11. Select Payments.
12. Select ACH Payments.

13. Select ACH Batch Templates.
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14. Alist of Imported ACH Templates will be displayed.
O WebsterBank' A =wenu Qa £ @ erEree

agminisrator

Dashboard H ACH Batch Templat.

ACH Batch Template X ‘ # Set As Home Page

ACH Payments

New ACH Batch ACH Batch Templa...
ACH Batch Templates

Template Details

Q search & PrintReport  + Create Template

Template Name Batch Type ACH Company Status Last Used Last Modified

Sep 22, 2025 1:38 PM EDT by

' Edit
Testing ACH Import Mapping Individual (PPD) TEST (7112233455) Active FDLTEST/ peg 7t
Sep 22,2025 1:33 PM EDT by
N , Edit
Testing 1 Individual (PPD) TEST (7112233455) Active 09/19/2025 ok ol 7 Edi
5 11:06 A
Test Recurring Business (CCD) TEST (7112233455) Active 09/12/2025 Sep 8, 2025 11:06 AM EDT by ~ Edit

FDLTEST/ peg

Showing 3 Templates
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WIRE TEMPLATE IMPORT

1. From the main menu, select File Transfer > Import Maintenance > Wire Template Import.

Dashboard File Import > Payee Import

Account Information > ACH Batch Template Import
Stop Payments >
Payments >

Reports >

Positive Pay >

Administration >

My Settings >

2. The Import Maintenance, Wire Template Import screen will be displayed.

() WebsterBank # =wen Qa Do e

Dashboard H Wire Template Imp... X ‘ # Set As Home Page

Import Maintenance

Payee Import AACH Batch Templa. Wire Template Im...

Import Maintenance for Wire Template

Wire Template Import + Add Import

Select a file map to import Wire Batch Template Import.

[ custom [ public

[} Testing wire Import 7/ Edit | v

3. Alist of public import formats will be displayed.
4. Use the drop-down arrow next to Edit to select Upload to upload a file using one of those formats.

5. The Transformation Details screen will be displayed.

Import Maintenance for Wire Template

@ Upload

Transformation Details

Type Import Maintenance for Wire Template
on CSV Semi-Rep Wire Template Import

tMode Semi-Repetitive Template

Select File

6. Click on the File field to select the appropriate file.

7. Select Upload.
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8. The Transactional Detail screen will be displayed.

Import Maintenance for Wire Template X

0 Upload @ Review Complete

Transformation Details

Import Type Import Maintenance for Wire Template
Transformation Testing Wire Import

Import Mode Semi-Repetitive Template

Validation Log

[INFO] Parsed 1 lines from source file

[INFO] Parsed 1 records from source file
[INFO] Source file passed totals validation rules
[INFO] Total templates added: 1

[INFO] Total templates skipped: 0

[INFO] Total records handled: 1

[INFO] File completed validation

- >

<

File Data

Record Count 1

Cancel m

9. Select Complete.

10. Select the Menu icon.

QWebsterBank" A =wMenu o £ ® @ Prebonown

Administrator

Dashboard H Wire Template Imp... X ‘ f Set As Home Page

Import Maintenance

Payee Import ACH Batch Templa... Wire Template Im...

Import Maintenance for Wire Template

Wire Template Import + Add Import

11. Select Payments.
12. Select Wire Transfers.
13. Select Manage Wire Templates.

14. Alist of Imported Wire Transfer Templates will be displayed.

OWebsterBank A =ven a £ o @rerwe

Administrator

Dashboard H Wire Template Imp.. H Manage Wire Tem... X ‘ # Set As Home Pag;

Wire Transfers

New Wire Transfer Manage Wire Tem...
Manage Wire Templates

Search Templates

Q Search & Print Report @ Create Template

Template Name  Currency Amount Wire Type Template Type Status Last Used Last Modified [
Sep 22,2025

Testing Wire Import None Selected None Selected Domestic Semi-Repetitive Active Never 04:11 PM EDT by 7 Edit
FDLTEST/peg
Aug 22,2025

Testing 2 usb $2.00 Domestic Repetitive Active 09/15/2025 11:09 AM EDT by 7 Edit
FDLTEST/peg
Aug 22,2025

Testing 1 usD $1.00 Domestic Repetitive Active 09/16/2025 11:08 AM EDT by 7 Edit
FDLTEST/peg
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My Settings

My Profile
CONTACT INFORMATION

1. From the main menu, select My Settings > My Profile > Contact Information.

—
Dashboard < Contact Information >
Account Information > My History Credentials

Deposits > Alerts Channel Settings

Stop Payments > Bulletins

Secure File Transfer > Subscriptions

Payments > Secure Messaging >

Reports >

Positive Pay >

Administration >

File Transfers >

2. The Contact Information screen will be displayed.

— Peg Donovan
() WebsterBank  # =vens a o el
Dashboard || Contact Information X # Set As Home Page
My Profile
ContactInformati..  Credentials  Channel Settings

4 Contact Information

FDLTEST/ peg Test

t
Peg
Street Address
Donovan 1 Main st
Test
Anywhere
madonovan@websterbank com Test
stat
o o MA
Encrypted Report Pa:
zi
report1234
02726
Phone Num!
5085555555 Test
United States v
@ Last modified: August 06, 2025 at 11:55 AM EDT by FDLTEST

G m

3. Auser can edit any of their information on this screen.

4. Scroll to the bottom of the screen and select Save.
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CREDENTIALS

1. From the main menu, select My Settings > My Profile > Credentials.

Dashboard Contact Information
Account Information > My History
Deposits > Alerts Channel Settings
Stop Payments > Bulletins

Secure File Transfer > Subscriptions

Payments > Secure Messaging >

Reports >

Positive Pay >

Administration >

File Transfers >

2. The Credentials screen will be displayed.

Tals T
() WebsterBank # =ven a o e
Dashboard || Credentials X # Set As Home Page
My Profile

ContactInformation  Credentials  Channel Settings

4 Password Change

Password length should be between 15 character(s) to 60 characters
Your password must contain a combination of alphanumeric letters including uppercase
and lowercase letter and at least one special character.

Re-enter your new passwc

4 site Verification Settings

Verification Phrase *

Puppy

Animals and Wildife v

K7 NN

3. Auser can change their Password or edit their Site Verification Settings.

| S

[SXYI  update Credentials

4. Scroll to the bottom of the screen and select Update Credentials.
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CHANNEL SETTINGS

1. From the main menu, select My Settings > My Profile > Channel Settings.

Dashboard Contact Information
Account Information > My History Credentials

Deposits > Alerts @b
Stop Payments > Bulletins

Secure File Transfer > Subscriptions

Payments > Secure Messaging >

Reports >

Positive Pay >

Administration >

File Transfers >

2. The Channel Settings screen will be displayed.

O WebsterBank' # =wenu Qa P o @
Dashboard Channel Settings X # Set As Home Page
My Profile

ContactInformation  Credentials  Channel Settings
4 Online Bulletin Service

([ Authorize Bulletin Delivery
Bulletin Channe

EMAIL v

Bulletin Format

PDF v

(O cell Phone Notification

4 Text Notification Window

Monday From|07 v |00 ¥ |AM ¥ |EDT  To|07 v |00 v |PM v | DT
() Tuesday Fom|07 v |00 v |AM v |E Toj07 v |00 v |PM v |E
(&) wednesday From|07 v |00 v |AM Vv |[EepT To[07 ¥ [00 v |PM ¥ |eDT
() Thursday Fom|07 v |00 v |AM v |E Tol07 v o0 v [PM v &

Cancel m

3. Auser may edit their Online Bulletin Service and/or edit their Text Notification Windows.

4. Scroll to the bottom of the screen and select Update Credentials.
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My History
1. From the main menu, select My Settings > My History.
Dashboard My Profile >
Account Information
Deposits > Alerts
Stop Payments > Bulletins
Secure File Transfer > Subscriptions
Payments > Secure Messaging >
Reports >
Positive Pay >
Administration >
File Transfers >

2. The My History screen will be displayed.

() WebsterBank # =wen a @o erx”
Dashboard My History X # Set As Home Page
My Settings
My Profile v My History Alerts Bulletins Subscriptions Secure Messaging File Vault Secure Desktop Secure Browser Software Token Cli. Direct Connect
My History

Q Search ~
Services Channels From To
All ~ All v 09/24/2025 G 12:00 AM 09/24/2025 m 11:59 PM Q
O « i t escriptio fev
1 web Sep 24, 2025 3:03:13 PM EDT Check Positive Pay Issue File File Name FDL Check Issue Test File.csv & view item || v
1 Web Sep 24,2025 2:59:51 PM EDT Check Positive Pay Issue File File Name FDL Check Issue Test File.csv Viewltem || ~

3. Using the Services drop-down menu the user may select Alerts, Services and/or Subscriptions.
4. Scroll to the bottom of the screens and to Select.

5. Using the Channels drop-down menu the user may select the Channels:
e Desktop
e Web
e Email
o FTP Delivery
e FTP Pickup
e SMS
e SWIFT FIN

6. Scroll to the bottom of the screens and to Select.
7. Use the From calendar icon to select a From date.

8. Enter a from time.
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9. Use the To calendar icon to select a To Date.

10. Enter a to time.

11. Select the magnifying glass to search.

12. A list of matching criteria items will be displayed.

13. Select the drop-down menu next to each transaction.

[EETSSEIN My History X # Set As Home Page

My Settings
MyProfile v MyHistory  Alerts  Bulletins  Subscriptions  Secure Messaging Flevaut | 3 v
My History

Q search ~

Services Channels From
Al v v | 1032024 @ | 1200AM 10/31/2024 @ || 1159pM Q
(m]
Oct31, 2024 1:21:06 PM EDT Out Of Band Authorization & View ltem |
06 PM EDT - Recelpt confirmed by users handsg

> Resend
@ View Audit

o sMs Oct31, 2024 1:20:50 PM EDT Out Of Band Authorization

+ Download File

e View Item

e Resend

o View Audit

e Download File
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Alerts

1. From the main menu, select My Settings > Alerts.

Dashboard My Profile >
Account Information > My History

Deposits

Stop Payments > Bulletins

Secure File Transfer > Subscriptions

Paymcnts > Secure Messaging >
Reports >

Positive Pay >

Administration >

File Transfers >

2. The Alerts screen will be displayed.
old:

. Testkirchman v
O WebsterBank FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government T e (%]

A Home
Set Active Alerts
B Accounts

Account Alerts Recent Alerts
& Transfers

Payment and Transaction Alerts Q
£ Payments >

Alert me when:
$ Mobile Deposits Date Subject =

/| A transaction fails

Jan 27,2026 12:58 PMEST @ Out Of Band Authorization
Q Positive Pay | Atransaction is successful
7| A transaction was missed Jan 27,2026 11:17 AMEST @ Out Of Band Authorization
Stop Checks
O stop 7] Atransaction requires my approval Jan 20,2026 10:01 AMEST B Out Of Band Authorization
B Statements /| Awire deadline is nearing Jan 16,2026 11:21 AMEST |8  User Verification Request
Anew payee s created Jan 16,2026 11:19 AMEST B Out Of Band Authorization
A Alerts A payee is modified
Jan 16,2026 9:16 AMEST B User Verification Request
Messages Jan 16,2026 8:39 AMEST ~ JB  User Verification Request
Security and Fraud Alerts
T ommi e o Jan 15,2026 3:11 PMEST @ User Verification Request
Alert me when: Jan 14,2026 1:10PMEST @  Out Of Band Authorization
B Resources
My password changes Jan 14,2026 11:226 AMEST 8 Out Of Band Authorization
& zelle ® A user in my company has been locked out
Anew user is created Showing 1-10 of 50 results - 23|45 | Next>

[Z Remitstream A user is modified

& Virtual A ¢ A user's password changes
irtual Accoun

Manager /| A deadline for reviewing items in Positive Pay is nearing
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New:

O WebsterBank' # =wenu r
| oasooara [ aens x | # set as Home Page

My Settings

MyProfile v Myhistory  Alerts  Bulletins  Subscriptions  Secure Messaging FileVault  SecureDeskiop  Secure Browser  Software Token Cli Direct Connect

Manage Alerts

4 High Balance Alert + Alert

There are o alerts for this alert type.

I Incoming Instant Payment Notification + Alert
D Incoming Wire Notification + Alert
Low Balance Alert + Alert

I Outgoing Wire Notification + Alert

3. Auser may select the +Alert next to the appropriate Alert.
4. Each Alert has different criteria for the user to enter. However, all Alerts have a Channels section for the user to
choose how they would like to receive the Alert.
o For each Alert Channel type the user will choose:
- HTML
- PDF
— Encrypted PDF - Password required to open
— Text
e The Channel options are:
— Email
- SMS

— Web
Note: The following Channel options can only support HTML format:
Push
FTP Pickup
FTP Delivery

5. Once the Alerts are selected, select Save Changes.
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Bulletins

1.

From the main menu, select My Settings > Bulletins.

Dashboard My Profile >
Account Information > My History

Deposits >

Stop Payments

Secure File Transfer > Subscriptions

Paymcnts > Secure Messaging >
Reports >

Positive Pay >

Administration >

File Transfers >

The Current Bulletins screen will be displayed.

Business Banking to New Ul User Guide

QWebsterBank A =venu

Dashboard Bulletins X

aQ £ ® @ Peonovan

# Set As Home Page

My Settings

My Profile v My History Alerts Bulletins Subscriptions Secure Messaging File Vault Secure Desktop

Current Bulletins

Hello CERT Users - This is a sample Bulletin Feb 8, 2022 8:53 AM EST

Secure Browser

Software Token Cli

Direct Connect

Alist of all current bulletins will be displayed.

Select the arrow on the far right of the bulletin to view the details.
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Subscriptions

1. From the main menu, select My Settings > Subscriptions.

Dashboard My Profile >
Account Information > My History

Deposits >

Stop Payments > Bulletins

Secure File Transfer
Paymcnts > Secure Messaging >
Reports >

Positive Pay >

Administration >

File Transfers >

2. The Subscriptions screen will be displayed.

O WebsterBank' # =wenu QA £ e
Dashboard Subscriptions X # Set As Home Page

My Settings

My Profile v MyHistory  Alerts  Bulletins  Subscriptions  Secure Messaging FileVault  SecureDesktop ~ Secure Browser  Software Token Cli Direct Connect
Subscriptions

4 Account Transfer Items End of Day Notification

Delivery Settings

Qa status Type Aode of Notificatio Text Notificatio Format Preference
[m] Account Transfer Items End of Day
Notification

Account Transfer Status Change Digest

> Account Transfer Status Change Notification

b ACH Payment Items End of Day Notification

b ACH Payment Status Change Digest

b ACH Payment Status Change Notification
ACH Positive Pay After Cutoff Notification @

I ACH Positive Pay Decisions Requiring Approval
ACH Positive Pay File Load Notification

ACH Positive Pay Notification

. - |

3. Alist of all subscriptions the user can set themselves up for will be displayed.

4. Click on a subscription.
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5. Select the checkbox next to the subscription name for email or text notifications.

# SetAs Home Page

My Settings

MyProfile v Mymistory  Alerts  Bulletins  Subscriptions  Secure Messaging

Subscriptions

4 Account Transfer Items End of Day Notification @

Delivery Settings

Account Transfer Status Change Digest
Account Transfer Status Change Notification @
ACH Batch Report

ACH Payment Items End of Day Notification @
ACH Payment Status Change Digest

ACH Payment Status Change Notification @
ACH Positive Pay Decisions Requiring Approval

ACH Positive Pay File Load Notification

oy

6. Once all Subscriptions have been selected, select Save.

7. A confirmation message will be displayed.

OWebsterBank A =wenu

Dashboard || Subscriptions X

a Lo er

# Set As Home Page

My Settings

MyProfile v MyHistory  Alerts  Bulletins  Subscriptions  Secure Messaging FileVault  SecureDesktop  Secure Browser

Subscriptions

Software Token Cli

Direct Connect

@ subscriptions successfully saved
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